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Objectives

· Given the trainee handout packet and references, differentiate the requirements for establishing a claim utilizing EP 689, with 85% accuracy.

· Given the SHARE User Guide and references, differentiate IDES and other flashes in VETSNET Participant Profile, with 85% accuracy.

· Given the MAP-D Users Guide and references, differentiate the MAP-D requirements for entering contentions, special issues labels, tracked items, and associated notes, with 85% accuracy.

References

· Integrated Disability Evaluation System  (IDES) Implementation Guide
· M21-1, Part II, Chapter 1

· M21-1, Part V, Chapter 2 and 16

· M21-4, Chapter 4 and Appendix C

· MAP-D User Guide

· SHARE User Guide

Topic 1: CEST EP 689 – Claims Establishment
Claims Establishment (CEST)

The CEST command is used to establish a pending issue file (PIF) control for a pending claim or appeal. CEST accesses the BIRLS record, which is used to obtain the Veteran’s service data for all original or reopened transactions. The CEST process begins on the SHARE VBA Ready Screen.

EP 689 and Claim Label 

Using the DES Claim Label in SHARE, establish an EP 689. Remember the following when establishing an EP 689:

· Do not select the “Pre-discharge” box when establishing this EP. 

· The EP 689 is used to control the claim during the IDES process.

· The Proposed Rating is completed under EP 689. 

· The final rating will be completed under a rating EP such as 110, 010, or 020, whichever applies.

· Only the IDES Rating Activity Site (DRAS) will establish rating EPs in the IDES program.

Date of Claim (DOC) 

The date of claim is the same as the date stamped on the VA Form 21-0819. The claim would receive an official VA date stamp the date it was received from the PEBLO as a complete referral.
Topic 2: Participant Profile Flashes
IDES Flash

After the Claim has been established in SHARE by CESTing EP 689, select the Disability Evaluation System (PEB Pilot) flash in the Participant Profile. This flash will remain on the case indefinitely.

Other Flashes

All flashes must also be assigned based on information found in the case file. The following are commonly used (but not limited to) additional flashes found on IDES cases:

	Flash
	Assigned by

	GWOT Active Duty DoD
	DoD 

	GWOT active Duty Veteran Provided
	VA 

	GWOT Guard/Reserve DoD
	DoD 

	GWOT Guard/Reserve DoD Veteran Provided
	VA 

	Seriously Injured/Very Seriously Injured
	VA or DoD 


Topic 3: MAP-D Contentions, Special Issues Label, Tracked Items, and Notes 
MAP-D Contentions and Special Issue Labels

All referred and claimed issues must be entered into the contentions in MAP-D. 

Every contention must include the IDES special label. Some contentions may require more than one special issue label, such as PTSD. The next line down will capture another special issue label.

MAP-D Tracked Items

Enter one tracked item for the exam request and any other items you might have requested from the Service member during the interview through the third party tab.

MAP-D letters created by the user to outside sources will automatically generate the tracked items.

MAP-D Notes

MAP-D Notes are utilized as a communication tool between the MSC, DRAS, and National Call Centers to answer questions.

Keep the information to the point and as brief as possible.

The following items are examples of MAP-D Notes to enter:

· Met with SM on August 26, 2010 and completed VAF 21-0819. Exam requested. Waiting for scheduled appointments with VAMC.

· Gave VAF 21-686c to Service member. He will return it by September 14, 2010.

· Appointments for C&P exams received and forwarded to PEBLO and DoD Case Manager to notify Service member. (List the appointment schedule in the notes.)

· Annotate any missed appointments and any additional exams the DRAS or MSC may have requested.

Attachment A: Demonstration Scenario 

This scenario will be used for each demonstration in all three of the topics.

The referral was received from the PEBLO on September 26, 2010. The MSC met with the Service member on September 29, 2010. The referred disabilities were: degenerative disc disease of the lumbar spine and Post Traumatic Stress Disorder due to combat. The claimed disabilities were: bilateral hearing loss, tinnitus, and cervical strain. The Service member signed the VA Form 21-0819 on September 29, 2010, and stated he was married with two children; however, he did not have the Social Security Numbers for his dependents. The MSC provided VA Form 21-686c. The Service member promised to complete and return it in two weeks.

Practical Exercise

The instructor will provide guidance for this exercise.
June 2012 

Page 8

