
  VSR PRE-D CBTS FY24 Program of Instruction (POI)   

TRAINING 

Accrued Benefits 

Dependency During Pre-Determination 

Determining Date of Claim and End Product EP Control 

Developing Camp Lejeune Claims 

Developing Claims Based on Southwest Asia Service 

Developing Claims for PTSD 

Entitlement to Individual Unemployability (IU) 

Examinations Overview 

Fully Developed Claim FDC Program 

Hospital Adjustments 

Intent to File ITF 

Making, Documenting, and Issuing Administrative Decisions 

Military Records Specialist MRS 

Notification Requirements for Complete Claims 

PMR Retrieval Program 

Procedures for Obtaining STRs 

Processing of Herbicide Claims 

Radiation Exposure Claims Development 

Requests for Federal Records 

Supplemental Claims 

Theories of Service Connection SC 

VA Representation and Appointing Representation 

Verification of Service and Character of Discharge (COD) 

Willful Misconduct Determinations 

 


