
BEST CBTS FY24 Program of Instruction (POI) 
 

Training 

General Guidance on Assignment of Effective Dates 

Notification Requirements 

Award Adjustments Necessitated by a Veteran's Return to and Discharge From Active Duty 

Award Adjustments Necessitated by the Loss of a Dependent 

Establishing an Adopted Child as a Veteran’s Child for VA Purposes 

Effective Dates of Payment 

Manual Processing of VA Form 21-8951 

Establishing a Withholding to Offset a Veteran’s Receipt of Drill Pay 

Processing AEWs 

Miscellaneous Information That Is Pertinent to the Handling of Notice of Incarceration 

Apportioning an Incarcerated Veteran’s Compensation to Dependent(s) 

Definitions and General Guidelines 

Administrative Decisions Dependency Determinations 

Actions That Precede a Decision on an Apportionment Claim 

Adjustment of Disability and Survivors Benefits Based on a Child’s Receipt of VA Education Benefits 

Deciding an Apportionment Claim and Sending Notification 

Determinations of the Character of a Former Service Member's Discharge 

Statutory Bars to Benefits 

Regulatory Bars to Benefits 

Conditional Discharges and Deemed Discharge Under Other Than Dishonorable Conditions 

Ancillary Benefits 

Identification of Fugitive Felons 

Fugitive Felon Award Adjustments 

Fugitive Felon Status Issues 

Handling Notice of Incarceration 

 


