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GLOBAL WAR ON tERRORISM (gwot) Claim Development

Trainee Handouts

	PREREQUISITE TRAINING
	Prior to this lesson,  the trainees should complete the following lessons: Share, MAP-D, Reference Materials, Establishing Veteran Status, Claims Recognition, Original and Non-Original Compensation, and Special Issue Claims.

	PURPOSE OF LESSON


	The purpose of this lesson is to demonstrate what development of evidence is necessary to expedite and rate GWOT claims. 

At the completion of this lesson, you will be able to: 

· Recognize the definition of GWOT veterans

· State how VA determines a GWOT veteran

· Recognize the priority processing of these claims

· Determine the different development needs for GWOT claims

	Time Required
	1.0 hours lecture; 0.5 hour exercises 

	Instructional Method
	Lecture, participatory discussion, and practical exercises.

	Materials/ Training Aids


	Classroom or private area where a discussion may be held.  Chairs and writing surfaces are required.

Large writing surface such as—easel pad, chalkboard, dry erase board, overhead projector, etc., with appropriate markers, or computer with projection equipment and PowerPoint software.

· GWOT PowerPoint presentation printed out

· GWOT  Trainee Handouts

· An Academy sample case for instructor demonstration of development procedures in MAP-D/Share

· An Academy case for each trainee for practical exercise of a GWOT claim.
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Acronyms and Abbreviations

GWOT - Global War on Terrorism.

Identifying gwot veterans

Read VBA letter 20-09-07, Enclosure A, Identification of GWOT veterans, Veteran-specific flash.  

If you have a claim from a veteran who has:

( Global War on Terrorism Expeditionary Medal

( Global War on Terrorism Service Medal

( Afghanistan Campaign Medal

( Iraq Campaign Medal

Concede that the veteran is a GWOT veteran and complete the appropriate priority processing.

If you do not have a DD214 in the claims folder yet

( then check the veteran’s record on Share under Corporate inquiry to see if a flash has been added.

Priority Processing

Remember VA’s goal is to process GWOT claims in 100 days or less!  This can only be accomplished by timely and correct development.  

If development can be done using a telephone, please do so.  Don’t be afraid to call a veteran and tell him/her you are working on his/her claim and you are expediting the processing.  Ask the veteran over the phone to clarify information for you.  For example, ask the veteran the address and telephone number to their Guard or Reserve unit.  If you can get the information over the phone versus waiting for a written response, you need to take that action.

Please remember to document your actions on VA Form 119 in accordance with 38 CFR 3.217(b). 

Development differences

Throughout the entire processing of GWOT claims, all actions are done in an expeditious manner. If you notice some serious disabilities listed on the veteran’s claim, i.e., amputation, blindness, gunshot wounds, traumatic brain injuries, etc., please be aware you might be looking at a Seriously or Very Seriously Injured (SI/VSI)  GWOT veteran.  Please bring this case to the attention of the GWOT Manager or GWOT Coordinator. If there is any medical evidence of record, the file may also be brought to the  RVSR for review.  These cases may also be identified with their own special flash in Corporate Inquiry in Share.  Our goal is to award benefits within 30 days from the date of receipt of claims for compensation (if the service member has been discharged from the military), for SI/VSI veterans. 

Obtaining the veteran’s service treatment records (STRs) is often the part in the development process that causes a delay. Be diligent upon requesting STRs from the right source, i.e. correct reserve address, National Guard, or Mobilization Command (MOBCOM), etc. Recall from the Records Management lesson plan there is a  Reserve/National Guard Quick Reference Guide for use in obtaining STRs. Also, every state has a Transition Assistance Adviser who works with the National Guard to assist the GWOT Manager in obtaining strs. If experiencing difficulties in obtaining records from either the Army/Air National Guard unit or the State Adjutant General, contact that State’s TAA.  They may be able to help locate records and/or get copies of records for National Guard members.    A list of TAAs may be obtained by clicking on the following link: http://www.taapmo.com/TAAprogram.htm and then choosing TAA Contact List for each State/Territory/District.

If the claims folder is located at the Records Management Center (RMC), use e-mail to request the file.  The RMC has established a new mailbox to expedite the shipment of claims folders pertaining to GWOT veterans.  The name of this mailbox is VAVBASTL/RMC/OEF.  Send a separate e-mail request for each claims file needed.  RMC will ship folders the same day the request is received if the request is received before 10:00 a.m.(Central Time).  Indicate on the e-mail request that it is a GWOT claim.  Be sure the request includes the VA claim number, name of veteran, veteran’s social security number, and the RO name and number.  Update BIRLS/Share/COVERS when the folder is received. Be sure the email is encrypted. 

Exams for GWOT veterans require an annotation be placed in the remarks that clearly identify them and requests expeditious scheduling.   All VA exams will be annotated in the remarks section “Priority GWOT Veteran - Expedited Action Required.”

Please be aware GWOT veterans may be members of the National Guard or Reserves and may have been activated into federal duty for more than one tour of duty.  

Be sure to watch for when the disability occurred.  This is important to note because of continuity and obtaining STRs for the right time period.

Practice  Exercise

Allow 15 minutes to complete the practice exercise. 

The instructor will demonstrate to the trainee how to use MAP-D and Share to generate the appropriate development letter for a GWOT claim.
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