MAP-D DEMO

Trainee Handout

How To enter Contentions into Map D
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File Edit Claims Profiles Auto Development  Golo Other dpps  Help

I —— sHaRE | coveRs | wecos | tRis |
i~ Letter Library

= Eending Claims
110 Initial Live Comp < 3 issues, 4/27/11

File Mbr: m—— 550 —— |
Date of Bith: 01/06/1346 Date of Death:
FOA: AGENT OR PYT ATTY-EXCLUSIVE CONTACT MOT REQUESTED
Station of Jurisdiction: 316 Atlanta
Flashes:

— Mailing Mame and Address:

D aytime Phone: [770] 222-8899 Ext. Evening Phane: Ext.
International Phote:
D aptirne: Ext. Evening: Ext.

— Mozt Recent Military Service

EOD: 06/11/1963 COD: Honorable Yerfied: Mo
RAD: 05041967 Type of Duty: Active Duty More Service: No
Branch: Army Al Verfied: No
~ Mobez
Wiew.. add. | Pofle | Famiy | Mikay |
Close |
|EustomerService |Heady |F|eady |View tode

1. On the left side of the screen locate the veteran name - Put your cursor on the veteran
name (it should turn blue when you CLICK)

2. Locate the Notes at the bottom of the screen on the right side, SELECT — View (check to
see if any MAPD notes have been added)

3. Locate Pending Claims on the left side — CLICK on the End Product, it should turn blue, ,
SELECT - View (check to see if any MAPD notes have been added)
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Customer Service; | m———— [nitial Live Comp < § issues

| _ Veteran: _
Letter Library Claimant: e
= F:endlng C_Iglm&_ ) Claim Jurizdiction: 372 W ashington
= 'I_'I Olritial Live Comp < 8 izsues, /71414 Temparary Claim Jurisdiction:
Letters 1) Date of Claim: 0B/ /2014
- Tracked |tems [4) Claim Status: Open  05/14/2014
Clairn Level Suspense Date: 1041372014
Claim Suspenze Reason: PIES Request for: STR= and Service
Action Completed on: 08/M14/2004
By —

Claim Special lzzuels]

Change Claim Status |

ContentionsClassification D ate Received| Status
C 0E/01/2014 | Pending

Moteg———
| View | Add.. Evidence | Meszage | Claim Level Suspenze | Contentions. .. |

Cloze I_
Customer Service | Ready Edit Mode

4. Locate Evidence on the right side, at the bottom of the screen CLICK —Evidence (drop
down box list the most common documents, you can enter other documents)

5. Locate Contention/Classification on the right side at the bottom of the screen CLICK —
Contentions

6. Enter the contention (follow the directions below)
Contention. - The condition as stated by the claimant.
Medical - Yes.

Classification. (What is the Body system)
Code Sheet Diagnosis ( As needed)
Diagnostic Code (As needed)

Special Issues — (As needed- Agent Orange /PTSD / Gulf War / MST)
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Date Received. TAB (system generate date of claim)

Date Completed. (TAB)

Type. A drop down list box: New, Increase, Secondary, Reopen
Status. A drop down list box: Pending, Deferred, Complete

Notification Date. For letter Date.
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[ F4;New/Reopen

View. | ol |

Sutomatic Mevelopment.. || 2idiRart.. [el&irmant L. . | [of

"Notes Benefit CIaimed:lNewa!eopen Date of Claim: 09/18/2012

Contention | Medical| Clazsification | Code Sheet Diagnosis| Diagnostic Code| Special |ssues | Date R

1 | skin condition to include | Yes | skin condition Eczema 7a0e Ewpress Claim 05/1%

? bilateral foot fungus Yes | foob condition, bilateral 05/1%

? ear es | ear condition 05.1%
S F

[Fanee|

| Contentions | Success | Type in a Contention Description. Press Enter to Accept, Press Escape to Cancel. |

7. When you enter the contentions, the buttons at the bottom of the screen are not available

(grayed —out).

8. After, you enter all contentions — HIT the Escape key (Esc) on your keyboard and the

buttons at the bottom of the screen are available.
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Contention | Medical| Clazsification | Code Sheet Diagnosis| Diagnostic Code| Special |ssues | Date R
1 | skin condition to include | Yes | skin condition Eczema 7a0e Ewpress Claim 05/1%
? bilateral foot fungus Yes | foob condition, bilateral 05/1%
? ear es | ear condition 05.1%
E

Date of Claim: 051842012
Sutomatic Mevelopment.. || 2idiRart.. [el&irmant L. . | [of | [Fanee|

"NDEBS Berefit CIaimed:lNewa!eopen

View. | ol |

| Contentions | Sucocess

| Type in a Contention Description. Press Enter to Accept, Press Escape to Cancel. |

9. Select - Claimant letter if no 3" party development required

10. Select — 3" party if (VSR need to Request an Exam, PIES, DPRIS, Private treatment
records, VAMC outpatient treatment records, Military Hospital, Service Treatment
records from Service Department/Reserve/National Guard)
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Gl & Brakiles Autoevelapment G

Service Unverified

9. If you see the screen below — SELECT — NO — CLICK — OK (the screen below starts
AUTOMATIC DEVELOPMENT).

10. DO NOT SELECT AUTOMATIC DEVELOPMENT
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Claimant Letter;f____________________________QInitial Live Comp < & issues

— Development Type

j v Local Letter

Caze Management v Central Letter
|| Compenzation
_|Dependency/Children
Dependency/Spouse
General

Incomest et Warth

bd iIitarE Service/Benefits

] Supplemental development

Selected Development Actions:

EEELE

I
W
Add...
Motes
’7 e | Agd... | Contentions Ok Cancel | To Continue...
| Claimant Letter | Success | Feady |.t’-‘n.dc| tode

9. Locate — Development Type on the left side, use the drop down menu
Select -COMPENSATION

10. When the veteran file a claim for the first time (common paragraphs to be used under
Compensation)
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— Development Type
|Eompensation j v Local Lefter
v Central Letter

— Development Actions
Available Development Actions;

[] Private provider charges for records

[] Private provider requires spec. release

[] Private treatment indicated - Send report

[] Private Treatment Records 15 Day Matification - Claimant
[] Rating Schedule Criteria

[] Recent treatment for claimed conditions

reice [reatment Becords from Veteran

[ Secondary dizability
[[] Special Monthly Compenzation

[]554 medical evidence requested

[15TRs naot available - substitute documents: needed
[ Subrnit buddy statement{s]

[ Temporary 100 percent

[ Urnemplowability - 21-8340 needed

[1%a Farm 21 4142 Nat HIPAS Compliant

%4 TRMT Dates know - location unknown
[1%a TRMT Indicated - Mo dates or location

2l

I

W

Add...

EE kL

Selected Development Actions:

|“THegquest Service Treatment Hecords from Veteran

1% TRMT Location known, no dates -
Motes
’7 Yiew... | Add... | Contentions (] 4 Cancel | To Cantinue. ..
| Claimant Letter | Success | Feady |.t’-‘n.dc| tode

15. Locate — Development Type on the left side, use the drop down menu

Select ~What the Evidence Must Show
Per FL 13-06
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ALWAYS Select these three WTEMS
Service Connected Compensation
Secondary Service Connection
Claim for Increase
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Claimant Letter; L E New/Reopen

— Development Type

|W’hat the Evidence Must Show j v Local Lefter
v Central Letter
— Development Actions
Available Development Actions; Selected Development Actions:
[[] Effective D ate =] [ _

[ Helplegsz Child
[] Housing benefit

[T Request Service Treatment Records from Yeteran
[ Service connected comp

EE kL

Iy [V Cas Maotice Fesponse
[] Mew and Material Evidence i

[] MSC Live Pension <l

[ Paragraph 23 .

[ Paragraph 30 Wiz

[ Parents DIC SMP Add,..

[ 5C Active Duty far Training

[ 5C Inactive Duty for Training

[ Secondar 5/C

[ Service connected comp

[] Service connected comp &8 or HE
[]5MP

[ Spouses DIC NSC A4 or HE

[WE o8 Notice Response

%50 Notice =
Motes
’7 Yiew... | Add... | Contentions (] 4 Cancel | To Cantinue. ..
| Claimant Letter | Success | Feady |.t’-‘n.dc| tode

11. Go to the bottom of the screen on the right side and CLICK — TO Continue

12. Below is a sample of what your Tree View should look like
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—— T
J All Dutputs for New/Reopen Uil Elptiars
b o Claimant Letter = Local Printer " Central Printer
EFT - Treazury Mandate Matification r— Claimant Letter
Hquest Service Treatment Records from Veteran Copies; 3 ﬁ & elluliliarie I vI
Service connected comp
W50 Motice
_ Enclosures Claimant Letter Farmat
' i rom 274138, T Coey [ -
Wi Form 21-4142, 1 Copy,
Station Address Mame
IHD ailing address - Atlanta j
Meszage... | Close | Enclozures... | Wiond.. |
~Moteg———
iew, | Add. | 3rd Parhy... | Contentions Edit... Print Diraft .. | Final Print |
| Frint Letter | Success | Feady | Edit Mode

13. Go to the bottom of the right side and CLICK — Word to view your document, you can
edit your letter in word at this time.

14. If you need to ADD or Remove MAPD Paragraphs, go to the bottom of the screen on the
left side- CLICK — EDIT

15. If you need to edit your contention, go to the bottom of the screen on the left side —
CLICK - Contention

16. If you need to ADD 3" party development, go to the bottom of the screen on the left side
— CLICK — 3" Party

17. Follow the Guidelines in the SharePoint Job Aid that will tell you how to upload
documents into your personal folders.
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REVIEW QUESTIONS
1. Name the MAPD Buttons?
2. Name the information that you will find under Claimant Information?
3. What is the definition of MAPD?
4. What information can you view once you are in the customer service screen?
5. How long do you have the ability to editor remove a note?
6. Name the different date fields that you find under tracked Items?
7. What letters do you find in the letter library?
8. Describe the procedure to return a letter to development.
9. Describe the procedure to Add or edit a tracked item.
10. What are the 3 types of notes that you can add in MAPD?
11. What do you do when the provider you are searching for is not in the database?

12. What three What The Evidence Must Show selections are required for 5103 letters per 13-
06?

13. What does Fast Letter 13-06 say needs to be done to the individual claimed contentions
listed in the Map D letter?
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