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	PREREQUISITES
	Prior to this training, you must have completed the following lessons:  Effective Dates vs. Payment Dates, Introduction to Ratings, and Dependency for Compensation, Compensation Offsets, and Due Process.


	PURPOSE OF LESSON
	The purpose of this lesson is to explain the
· Requirements for waiver of VA benefits when a veteran is in receipt of active or inactive duty training pay (drill pay) in the Reserves or National Guard
At the end of this lesson you will be able to:
· Identify the components and requirements for Drill Pay Waivers
· Distinguish the requirements to process a Drill Pay Waiver award for adjustments
· Identify components of VA Form 21-8951
· Identify waiver periods and VA Benefit Rates
· [bookmark: _GoBack]Development with VBMS/Map-D
·  VBMS/PCGL Predetermination Notice
· Awards and Notification using VBMS-A and PCGL
· Proper procedures for award adjustments. 


	TIME REQUIRED
	3 hours.   Consisting of 2 hours lecture and exercises; 1 hour Demonstration


[bookmark: _Toc400631148]
References
· 10 U.S.C. 12316   Payment of certain reserves while on duty
· 38 U.S.C. 5304(c)  Prohibition against duplication of benefits
· 38 CFR 3.654(c)  Active Service Pay and Training Pay
· 38 CFR 3.700 (a)(1)(iii)   Reservists may waive their pension, compensation, or retirement pay for periods of field training, instruction, other duty or drills.
· M21-1MR I.2   Due Process
· M21-1MR III.v.4.C    Waiver of VA Benefits During Reserve Training or Guard Drill   
· M21-1, Part I, Appendix B, Rate Tables, or link:  http://vbaw.vba.va.gov/bl/21/publicat/Manuals/Rates/rates_home.htm

















[bookmark: _Toc400631149]Topic 1: Explain and Define Purpose

10 U.S.C 12316(a) Except as provided by subsection (b), a Reserve of the Army, Navy, Air Force, Marine Corps, or Coast Guard who because of his earlier military service is entitled to a pension, retired or retainer pay, or disability compensation, and who performs duty for which he is entitled to compensation, may elect to receive for that duty either— 
[bookmark: a_1]
(1) the payments to which he is entitled because of his earlier military service; or 
[bookmark: a_2](2) if he specifically waives those payments, the pay and allowances authorized by law for the duty that he is performing.

What is Drill Pay?  In accordance with M21-1MR III.v.4.C.11.a
Pay for duty performed by National Guard and Reserve units to fulfill their federal missions, either by:
1.  ADT (Active Duty Training) normally consists of a two week period of training duty, or 
2.  IADT (Inactive Duty Training) normally consists of a weekend (Sat & Sun) MUTA (Multi-Unit Training Assembly). This duty is paid to the soldier for four periods during a weekend, or 4 days.
Waiver Required
Note:  A veteran must waive either VA benefits or Military pay and allowances. 

Those veterans desiring to retain their drill pay must complete VA Form 21-8951-2, “Notice of Waiver Of Va Compensation Or Pension To Receive Military Pay And Allowances.”  Those veterans wishing to retain military pay and allowances must file annual waivers.
How and when is a VA Form 21-8951 generated?  What occurs before it is submitted to the RO.
· At the end of the fiscal year the Defense Data Management Center (DMDC) will send to the Benefits Delivery Center (BDC) at Hines a tape that identifies reservists/guardsmen who received drill pay and also received VA benefits during the fiscal year just ended. If there has been an interruption in getting this data from DMDC, the tape may furnish drill pay data for one or more prior years as well.  Hines BDC generates VA Forms 21-8951 with preprinted identification and drill pay data from the interface with DMDC. The number of training days is displayed on the Drill Pay Profile screen in VETSNET Awards. If the displayed days are different from the information reported by the veteran, enter the correct number of training days.
·  Hines BDC sends VA Form 21-8951 to each reservist/guardsman identified on the match and informs them DMDC has identified them as a reservist/guardsman who has received active or inactive duty training pay. The form further advises the veteran that training pay cannot legally be paid concurrently with VA disability compensation or pension benefits.

[image: ]February is counted as 30 days. Do not count 31st day of any month.
M21-1MR, Part III.v.4.C.14.a
RO Mailing Address
Should match with C-file
Address should match Corporate or PIF record

[image: ]Exception: M21-1MR III.v.4.C.13.a 
Refer to M21-1MR  III.v.4.C.13.b  if  checked
I. [bookmark: _Toc400014224][bookmark: _Toc400014235][bookmark: _Toc400014317][bookmark: _Toc400014372][bookmark: _Toc400014405][bookmark: _Toc400028193][bookmark: _Toc400630941][bookmark: _Toc400630965][bookmark: _Toc400631091][bookmark: _Toc400631151]Required for completed form

[bookmark: _Toc400631152]Topic 2: Review and Prepare
Once you receive VA Form 21-8951 from the veteran you must, CEST 290 with a DOC as shown on the date stamp indicating date the form was received in VA.

Determine if you received a completed form
· [bookmark: _Toc400631153]Check page 2 for veteran’s acceptance of information on front page and signature in signature block.  (Remember if a veteran agrees to the front page, their Commanding Officer’s (CO’s) signature is not required to be considered “complete.”  Reference: M21-1MR III.v.4.C.13.a)

· If no signature or if veteran did not check blocks on page 2, make a copy of the form and send the original to the veteran.  Instruct him or her to complete the missing sections and return to your office once done.
· If veteran disagrees with waiver information, check page 2 for their CO’s signature.  If no signature, develop for it.
Identify Fiscal Year (FY) & Review number of training days
· Identify FY:  FY = October 1, Year prior to FY through September 30, FY.
· Example:  Fiscal Year ’06 time period:  October 1, 2005 through September 30, 2006
· Important:  There should be no confusion in this step.
· Review number of training days
· 178 days or less:  continue on with due process to withhold or input award to adjust benefit.
· 179 days or more:  could indicate veteran was reactivated; we need to confirm/verify activation before next steps

Rates and Dates

· Rates:  Review Corporate Record and write down rate veteran was receiving the last day of FY (September 30).  This is amount you will propose to withhold and pay the difference.

· Dates:  Calculate number of days to withhold Drill Pay and include this in due process letter.  





[bookmark: _Toc400631154]Topic 3: Other Types of Adjustments with Examples
Paragraphs 28, 29 &30 
When the veteran is entitled to a 100 percent rate as a temporary increase (under Paragraphs 29 or 30 of the Rating Schedule) on the last day of the FY in which the drill occurred, adjust the award prospectively at the permanent rate as opposed to the temporary 100 percent rate.
Example:  Vet had a permanent 20% combined rating, but was receiving a temporary 100% rating based on Para 30 on the last day of the FY.  Withhold at the 20% rate. 

Increased Rating

If there has been a subsequent increase in the VA rate, adjust the award to provide for withholding of the permanent rate in effect on the last day of the FY to which the waiver pertains.
Example:  Vet is receiving a 10% combined rating at the beginning of FY, but on the last day of the FY was receiving compensation at a 30% combined rating.  Withhold at the 30% rate.  If vet was receiving additional dependency benefits, they are included with the withheld amount.
Decreased rating
Adjust the award retroactively as of the latest award line in the master record for which the monthly rate equals or exceeds the rate that must be withheld for the number of days drill pay was performed, creating an overpayment if necessary.
Example:  Vet is receiving a 10% combined rating on the last day of the FY, but during time award is adjusted the combined rate was decreased to 0%.  Count back the number of drill pay days from the last date vet was receiving 10% and retroactively withhold at the 10% rate.  


Due Process

If there is no reply after 65 days of due process, we take the proposed action as if the veteran has agreed to our proposal.		
			
· Withhold from the 1st of the following month after the 65 days suspense date and release the withholding once all training days have been counted.   
· Example:  You sent due process letter on January 1, 2008 for 63 training days.  The first of the month after 65 days would be April 1st.  Counting April 1 as day 1 up to June 2 would be 63 days and you would remove withholding and resume full benefits, effective June 3.





If there is no reply from the veteran 90 days after Hines sent the VA Form 21-8951 to him or her, two additional forms will be generated and sent to the RO of jurisdiction.

· Once this is received you should review the information on the form to verify it is correct and then notify the veteran of our proposal to withhold benefits.
· If information is not correct or the veteran responds and informs VA they are not in the Reserves or National Guard, develop via MAP-D.  


For more explanation refer to: M21-1MR III.v.4.C.14.a

*  Refer to page 11 for Sample of Due Process Letter  *


DRILL PAY ADJUSTMENT


To process the award to adjust benefits, you must first access the award screen.  Refer to VBMS-A lesson on how to access “C&P Awards”.  

1. Note the Drill Pay Profile grid to left of the decision grid.  This grid will be updated when information is received electronically (via Hines BDC) regarding the veteran’s drill days.

2. Select the Add button.

3. Enter the Fiscal Year that the drill pay was received.

4. Record the number of days of drill pay. 

5. The Award Effective Date and End Date will be system generated.

6. Calculate the amount to be withheld and enter into the Amount field. Current Rate – Rate at time of September 30, FY = withheld amount

7. Select Accept to update the grid.

8. If drill pay for another fiscal year needs to be offset, select the Add button and record the information for that year.  Manually enter an award effective date to be equal to the end date of the prior adjustment line.

9. Select OK to save the decision(s) and close the screen.
[bookmark: _Toc400631155]
Job Aid 1:  Sample PCGL Due Process Letter: Single Year


[bookmark: endofreply]


In Reply Refer To:  
[bookmark: reply]320/ NR/RED
CSS 000 00 0000
Veteran, Joe



Joe Veteran
111 Nowhere
Right, Hr 00000


IMPORTANT — reply needed 

Dear Mr. Veteran:
[bookmark: startoftext]
We recently sent you a VA Form 21-8951, Notice of Waiver of VA Compensation or Pension to Receive Military Pay and Allowances.  We did not receive a response.  Therefore, we plan to reduce your compensation payments.

You have "due process" rights.  Due process means we can't reduce or stop your benefit without telling you in advance and giving you sixty days to respond.

What We Propose to Do
We plan to adjust your compensation benefits as follows:

	Total VA Benefit

	Amount Withheld

	Amount Paid

	Effective Date

	Reason For Change


	$1,615.40
	$1,591.00
	$24.40
	Dec 1, 2014
	Drill Pay Adjustment FY 2013

	1,615.40
	0.00
	1,615.40
	Feb 17, 2015
	Drill Pay Adjustment Ends

	1,560.40
	0.00
	1,560.40
	Jan 23, 2019
	Minor Child Adjustment

	1,505.40
	0.00
	1,505.40
	Sep 18, 2020
	Minor Child Adjustment

	1,423.40
	0.00
	1,423.40
	Apr 21. 2027
	Minor Child Adjustment



We won't do anything to reduce your benefits until December 1, 2014– unless you ask us to reduce them now.  We're giving you this time so that you can show us why we shouldn't reduce your compensation.

This action will not create an overpayment.

What Additional Information or Evidence Do We Still Need From You?
Please complete and return the enclosed Form 21-8951, Notice of Waiver of VA Compensation or Pension to Receive Military Pay and Allowances.

The only reason we're planning to reduce your payments is that you haven't verified the number of drill pay days you had for fiscal year 2013.  The best way to show us why we shouldn't reduce your payments is to complete and return this form.

When and Where To Send the Information or Evidence
Please mail or fax all responses to the appropriate address listed on the attached Where to Send Your Written Correspondence chart within 60 days from the date of this letter.
Please put your full name and VA file number on the evidence.  If we don't receive the information or evidence within that time, we will make our decision based only on the evidence we have received.

How to Obtain a Personal Hearing
If you desire a personal hearing to present evidence or argument on any point in your claim, notify this office and we will arrange a time and place for the hearing.  If you want, you may bring witnesses and their testimony will be entered in the record.  VA will furnish the hearing room and provide hearing officials.  VA cannot pay for any other expenses of the hearing since a personal hearing is held only on your request. 

If within 30 days from the date of this notice VA receives your hearing request, we will not make any adjustments to your award until we have held your hearing and reviewed the testimony.

You may request a hearing after 30 days; however, we may continue with our proposed action.

How to Obtain Representation
An accredited representative of a veterans' organization or other service organization recognized by the Secretary of Veterans Affairs may represent you, without charge.  An accredited agent or attorney may also represent you.  However, under 38 U.S.C. 5904(c), an accredited agent or attorney may only charge you for services performed after the date you file a notice of disagreement.  If you desire representation, let us know and we will send you the necessary forms.  If you have already designated a representative, no further action is required on your part.

What Is eBenefits?
eBenefits provides electronic resources in a self-service environment to Servicemembers, Veterans, and their families.  Use of these resources often helps us serve you faster!  Through the eBenefits website you can:  

· Submit claims for benefits and/or upload documents directly to the VA
· Request to add or change your dependents
· Update your contract and direct deposit information and view payment history
· Request a Veterans Service Officer to represent you
· Track the status of your claim or appeal
· Obtain verification of your military service, civil service preference, or VA benefits
· And much more!

Enrolling in eBenefits is easy.  Just visit www.eBenefits.va.gov for more information.  If you submit a claim in the future, consider filing through eBenefits.  Filing electronically, especially if you participate in our fully developed claim program, may result in faster decision than if you submit your claim through the mail.  

If You Have Questions or Need Assistance
If you have any questions, you may contact us by telephone, e-mail, or letter.

	If you
	Here is what to do.

	   Telephone
	Call us at 1‑800‑827‑1000.  If you use a Telecommunications Device for the Deaf (TDD), the Federal number is 711.

	   Use the Internet
	Send electronic inquiries through the Internet at https://iris.va.gov.

	   Write
	VA now uses a centralized mail system.  For all written communications, put your full name and VA file number on the letter.  Please mail or fax all written correspondence to the appropriate address listed on the attached Where to Send Your Written Correspondence.



In all cases, be sure to refer to your VA file number 000 00 0000.




If you are looking for general information about benefits and eligibility, you should visit our website at https://www.va.gov, or search the Frequently Asked Questions (FAQs) at https://iris.va.gov.

We sent a copy of this letter to your representative, American Legion, whom you can also contact if you have questions or need assistance.

Sincerely yours,

RO Director
VA Regional Office

Enclosure(s):	VA Form 21-8951
	VA Form 21-0789
	VA Form 21-4138	
	Where to Send Your Written Correspondence
	
cc:	ALG

[bookmark: _Toc400631156]
Job Aid 1:  Sample PCGL Due Process Letter: Multiple Year
In Reply Refer To:  
  
320/ NR/RED
CSS 000 00 0000
Veteran, Joe





Joe Veteran
111 Nowhere
Right, Hr 00000



IMPORTANT — reply needed 

Dear Mr. Newman:

We recently sent you a VA Form 21-8951, Notice of Waiver of VA Compensation or Pension to Receive Military Pay and Allowances.  We did not receive a response.  Therefore, we plan to reduce your compensation payments.

You have "due process" rights.  Due process means we can't reduce or stop your benefit without telling you in advance and giving you sixty days to respond.

What We Propose to Do
We plan to adjust your compensation benefits as follows:

	Total VA Benefit

	Amount Withheld

	Amount Paid

	Effective Date

	Reason For Change


	$1,857.34
	$1,602.00
	$255.34
	Jan 1, 2015
	Drill pay adjustment for fiscal year 2012 begins

	1,857.34
	1,830.00
	27.34
	Feb 17, 2015
	Drill pay adjustment for fiscal year 2013 begins.

	1,857.34
	0.00
	1,857.34
	Apr 6, 2015
	End of withholding



We won't do anything to reduce your benefits until January 1, 2015– unless you ask us to reduce them now.  We're giving you this time so that you can show us why we shouldn't reduce your compensation.

This action will not create an overpayment.

What Additional Information or Evidence Do We Still Need From You?
Please complete and return the enclosed VA Form 21-8951, Notice of Waiver of VA Compensation or Pension to Receive Military Pay and Allowances.

The only reason we're planning to reduce your payments is that you haven't verified the number of drill pay days you had for fiscal years 2012 and 2013.  The best way to show us why we shouldn't reduce your payments is to complete and return this form.

When and Where To Send the Information or Evidence
Send the information or the evidence to the address at the top of this letter within 60 days from the date of this letter.  Please put your full name and VA file number on the evidence.  If we don't receive the information or evidence within that time, we will make our decision based only on the evidence we have received.

How to Obtain a Personal Hearing
If you desire a personal hearing to present evidence or argument on any point in your claim, notify this office and we will arrange a time and place for the hearing.  If you want, you may bring witnesses and their testimony will be entered in the record.  VA will furnish the hearing room and provide hearing officials.  VA cannot pay for any other expenses of the hearing since a personal hearing is held only on your request. 

If within 30 days from the date of this notice VA receives your hearing request, we will not make any adjustments to your award until we have held your hearing and reviewed the testimony.

You may request a hearing after 30 days; however, we may continue with our proposed action.

How to Obtain Representation
An accredited representative of a veterans' organization or other service organization recognized by the Secretary of Veterans Affairs may represent you, without charge.  An accredited agent or attorney may also represent you.  However, under 38 U.S.C. 5904(c), an accredited agent or attorney may only charge you for services performed after the date you file a notice of disagreement.  If you desire representation, let us know and we will send you the necessary forms.  If you have already designated a representative, no further action is required on your part.

What Is eBenefits?
eBenefits provides electronic resources in a self-service environment to Servicemembers, Veterans, and their families.  Use of these resources often helps us serve you faster!  Through the eBenefits website you can:  

· Submit claims for benefits and/or upload documents directly to the VA
· Request to add or change your dependents
· Update your contract and direct deposit information and view payment history
· Request a Veterans Service Officer to represent you
· Track the status of your claim or appeal
· Obtain verification of your military service, civil service preference, or VA benefits
· And much more!

Enrolling in eBenefits is easy.  Just visit www.eBenefits.va.gov for more information.  If you submit a claim in the future, consider filing through eBenefits.  Filing electronically, especially if you participate in our fully developed claim program, may result in faster decision than if you submit your claim through the mail.  

If You Have Questions or Need Assistance
If you have any questions, you may contact us by telephone, e-mail, or letter.

	If you
	Here is what to do.

	   Telephone
	Call us at 1‑800‑827‑1000.  If you use a Telecommunications Device for the Deaf (TDD), the Federal number is 711.

	   Use the Internet
	Send electronic inquiries through the Internet at https://iris.va.gov.

	   Write
	VA now uses a centralized mail system.  For all written communications, put your full name and VA file number on the letter.  Please mail or fax all written correspondence to the appropriate address listed on the attached Where to Send Your Written Correspondence.



In all cases, be sure to refer to your VA file number 000 00 0000.

If you are looking for general information about benefits and eligibility, you should visit our website at https://www.va.gov, or search the Frequently Asked Questions (FAQs) at https://iris.va.gov.

We sent a copy of this letter to your representative, Veterans of Foreign Wars of the US, whom you can also contact if you have questions or need assistance.

Sincerely yours,

RO Director
VA Regional Office

Enclosure(s):	Where to Send Your Written Correspondence
	VA Form 21-8951(2)
	VA Form 21-0789
	
cc:	VFW
[bookmark: _Toc400631157]
Job Aid 2:  Sample PCGL Notification Letter: Single Year

In Reply Refer To:  
320/ NR/RED
CSS 000 00 0000
Veteran, Joe




Joe Veteran
111 Nowhere
Right, Hr 00000


Dear Mr. Veteran:

In our letter of May 19, 2014, we informed you we would reduce your benefits because you received Military Drill Pay for fiscal year (FY) 2012.  We have adjusted your benefits accordingly.  

This letter explains your new monthly payments.  We have also included information about what to do if you disagree with our decision, and who to contact if you have questions or need assistance.

Your Award Amount and Payment Start Date
Your monthly payment amount is shown below:

	Total VA Benefit

	Amount Withheld

	Amount Paid

	Effective Date

	Reason For Change


	$1,041.39
	$797.00
	$244.39
	Oct 1, 2014
	Drill Pay Adjustment begins

	1,041.39
	0.00
	1,041.39
	Nov 17, 2014
	Drill Pay Adjustment ends



Why Have We Withheld Benefits?
You received drill pay for 46 days during fiscal year 2012 from the military.  We must hold back part of your VA compensation for 46 days until this has been paid back.  After this amount is paid back, you'll start receiving your full VA compensation.

This action will not create an overpayment.

What You Should Do If You Disagree With Our Decision.
If you do not agree with our decision, please download and complete 
(VA Form 21-0958) “Notice of Disagreement”.  You can download the form at http://www.va.gov/vaforms or you can call us at 1-800-827-1000.  You have one year from the date of this letter to appeal the decision.  The enclosed VA Form 4107, "Your Rights to Appeal Our Decision," explains your right to appeal.

What Is eBenefits?
eBenefits provides electronic resources in a self-service environment to Service members, Veterans, and their families.  Use of these resources often helps us serve you faster!  Through the eBenefits website you can:  

· Submit claims for benefits and/or upload documents directly to the VA
· Request to add or change your dependents
· Update your contract and direct deposit information and view payment history
· Request a Veterans Service Officer to represent you
· Track the status of your claim or appeal
· Obtain verification of your military service, civil service preference, or VA benefits
· And much more!

Enrolling in eBenefits is easy.  Just visit www.eBenefits.va.gov for more information.  If you submit a claim in the future, consider filing through eBenefits.  Filing electronically, especially if you participate in our fully developed claim program, may result in faster decision than if you submit your claim through the mail.  

If You Have Questions or Need Assistance
If you have any questions, you may contact us by telephone, e-mail, or letter.

	If you
	Here is what to do.

	   Telephone
	Call us at 1‑800‑827‑1000.  If you use a Telecommunications Device for the Deaf (TDD), the Federal number is 711.

	   Use the Internet
	Send electronic inquiries through the Internet at https://iris.va.gov.

	   Write
	VA now uses a centralized mail system.  For all written communications, put your full name and VA file number on the letter.  Please mail or fax all written correspondence to the appropriate address listed on the attached Where to Send Your Written Correspondence.



In all cases, be sure to refer to your VA file number 000 00 0000.

If you are looking for general information about benefits and eligibility, you should visit our website at https://www.va.gov, or search the Frequently Asked Questions (FAQs) at https://iris.va.gov.


We sent a copy of this letter to your representative, American Legion, whom you can also contact if you have questions or need assistance.


Sincerely yours,

RO Director
VA Regional Office

E-mail us at https://iris.va.gov

     Enclosure(s):	Where to Send Your Written Correspondence
		VA Form 4107
	
[bookmark: _Toc400631158]
Job Aid 2:  Sample PCGL Notification Letter: Multiple Year

In Reply Refer To:  
320/ NR/RED
CSS 000 00 0000
Veteran, Joe




Joe Veteran
111 Nowhere
Right, Hr 00000



Dear Mr. Veteran:

In our letter of September 29, 2014, we proposed to reduce your benefits because you received Military Drill Pay for fiscal years (FY) 2012 and 2013.  We have decided to reduce your benefits as proposed.  

This letter explains your new monthly payments.  We have also included information about what to do if you disagree with our decision, and who to contact if you have questions or need assistance.

Your Award Amount and Payment Start Date
Your monthly payment amount is shown below:

	Total VA Benefit

	Amount Withheld

	Amount Paid

	Effective Date

	Reason For Change


	$1,038.15
	$1,007.00
	$31.15
	Feb 1, 2015
	Drill pay adjustment FY 2012 begins

	1,038.15
	1,024.00
	14.15
	Apr 6, 2015
	Drill pay adjustment FY 2013

	1,038.15
	0.00
	1,038.15
	Jun 24, 2015
	Drill Pay Adjustment Ends

	999.15
	0.00
	999.15
	Jul 3, 2024
	Minor Child Adjustment

	960.15
	0.00
	960.15
	Sep 30, 2025
	Minor Child Adjustment

	901.15
	0.00
	901.15
	Mar 27, 2027
	Minor Child Adjustment



We Have Withheld Benefits
You received drill pay for 65 days in 2012 and 78 days in 2013 from the military.  We must hold back part of your VA compensation until this has been paid back.  After this amount is paid back, you'll start receiving your full VA compensation.



This action will not create an overpayment.

What You Should Do If You Disagree With Our Decision.
If you do not agree with our decision, please download and complete 
(VA Form 21-0958) “Notice of Disagreement”.  You can download the form at http://www.va.gov/vaforms or you can call us at 1-800-827-1000.  You have one year from the date of this letter to appeal the decision.  The enclosed VA Form 4107, "Your Rights to Appeal Our Decision," explains your right to appeal.

What Is eBenefits?
eBenefits provides electronic resources in a self-service environment to Servicemembers, Veterans, and their families.  Use of these resources often helps us serve you faster!  Through the eBenefits website you can:  

· Submit claims for benefits and/or upload documents directly to the VA
· Request to add or change your dependents
· Update your contract and direct deposit information and view payment history
· Request a Veterans Service Officer to represent you
· Track the status of your claim or appeal
· Obtain verification of your military service, civil service preference, or VA benefits
· And much more!

Enrolling in eBenefits is easy.  Just visit www.eBenefits.va.gov for more information.  If you submit a claim in the future, consider filing through eBenefits.  Filing electronically, especially if you participate in our fully developed claim program, may result in faster decision than if you submit your claim through the mail.  

If You Have Questions or Need Assistance
If you have any questions, you may contact us by telephone, e-mail, or letter.

	If you
	Here is what to do.

	   Telephone
	Call us at 1‑800‑827‑1000.  If you use a Telecommunications Device for the Deaf (TDD), the Federal number is 711.

	   Use the Internet
	Send electronic inquiries through the Internet at https://iris.va.gov.

	   Write
	VA now uses a centralized mail system.  For all written communications, put your full name and VA file number on the letter.  Please mail or fax all written correspondence to the appropriate address listed on the attached Where to Send Your Written Correspondence.



In all cases, be sure to refer to your VA file number 000 00 0000.

If you are looking for general information about benefits and eligibility, you should visit our website at https://www.va.gov, or search the Frequently Asked Questions (FAQs) at https://iris.va.gov.

We sent a copy of this letter to your representative, American Legion, whom you can also contact if you have questions or need assistance.

Sincerely yours,

RO Director
VA Regional Office

Enclosure(s):	Where to Send Your Written Correspondence
	VA Form 4107
	
	













[bookmark: _Toc400631159]Practical Exercise
True/False

1. Active or inactive duty training pay (drill pay) cannot legally be paid concurrently with VA disability compensation or pension benefits.  
2. A veteran may elect to waive military pay and allowances in order to retain VA benefits.  
3. A veteran only has to waive compensation for drill pay once and future waivers are automatic.
4. A veteran must waive all of their basic VA benefits to receive drill pay.  
5. If the veteran is entitled to a 100 percent rate as a temporary increase (par. 29 or 30 of the rating schedule) on the last day of the fiscal year in which the drill occurred, the total amount of compensation must be waived.   
6. Active or inactive duty training pay (drill pay) is computed on the basis of the actual days the veteran is on duty.  
7. A reservist receives only 1 day's pay for each day of the 2-week annual active duty training period (summer camp) which he or she attends.  
8. If a drill pay waiver is received for a prior period but the veteran’s current rate is less than this prior period rate, you should adjust the award prospectively based on the current rate of compensation being paid.  
9. If the veteran has been correctly identified on the match and there has been no response to the initial VA Form 21-8951, no further action is required.  
10. A veteran who waives drill pay prospectively may recover payments of disability compensation or pension from VA for those days which were waived but for which the veteran did not receive drill pay.  
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