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	PREREQUISITE TRAINING
	Prior to this training the trainee should have completed the Original Compensation lesson.

	PURPOSE OF LESSON
	The purpose of this lesson is to give the trainees a working knowledge of how to process burial awards and disallowances.



	TIME REQUIRED
	1 hour



	INSTRUCTIONAL METHOD
	Participatory discussion and practical exercise.



	MATERIALS/ TRAINING AIDS

	· Burial Claims PowerPoint presentation
· Burial Claims Handouts
· Review Exercises
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Definitions

Burial includes all the various recognized methods of disposing of the remains of deceased persons. For the purposes of payment of burial benefits, the methods also include 
· cremation 

· burial at sea, and 

· medical school donation. 

Burial at Sea.  A burial at sea occurs when the deceased veteran's body is committed to the sea.

Claimant.  A claimant for burial benefits may include the following persons:

· widow or widower 

· family member (immediate or distant) 

· friend 

· neighbor 

· funeral home, or other creditor 

· guardian, or 

· fiduciary. 

Proper Claimant.  A proper claimant for the purposes of entitlement to burial benefits is the individual or individuals entitled to payment of a burial benefit. The proper claimant may not necessarily be the same person as the person who submitted the VA Form 21-530, Application for Burial Benefits.

Cremation.  A cremation is a burial, regardless of what is done with the ashes.

Creditor.  A creditor is the person(s) or entity(ies) who furnished services or merchandise relating to the burial, funeral transportation, or plot.

Example: A funeral director or cemetery owner whose total or partial bill remains unpaid.

Formal Claim.  A formal claim for burial benefits must be filed on a specific application form, VA Form 21-530, Application for Burial Benefits.

Informal Claim.  An informal claim is any communication or action that shows intent to apply for benefits under laws that VA administers.

Example: A letter from a surviving spouse inquiring about possible entitlement to burial     benefits.

Initial and Secondary Creditor.  An initial creditor is the first creditor to perform a particular service.  A secondary creditor is the subsequent creditor performing the same type of service.

Example: One funeral home (initial creditor) receives the body and embalms it. The initial creditor turns over the body to another funeral home (secondary creditor) for burial.

Medical School Donation.  A medical school donation is considered a recognized method of disposing of remains if the deceased veteran's body is turned over to a medical school for scientific purposes, and 

· a subsequent burial occurs under one of the various recognized methods, or 

· the medical school indicates that the remains could not be returned. 

Plot.  A plot is the final disposal site of the remains.

Synonyms: Burial plot, interment site.

Example: A grave, mausoleum, vault, columbarium niche, or other site.

Prepaid Burial.  A prepaid burial is any burial for which payment was made prior to death.

Example: Payment may have been made by

· one-time payment to the funeral home or other entity, or 

· installment payments such as premiums, dues, or assessments for a burial contract or policy. 

Eligibility for Burial of Unclaimed Remains of 

Indigent Veterans

The nonservice-connected death burial allowance is payable if

· an indigent veteran's remains are being held by a State or political subdivision of a State 

· there is no kin or other person claiming the body 

· the veteran's estate does not have enough resources to cover funeral and burial costs, and 

· evidence of record confirms that the veteran 

· served during wartime, or 

· was released from active service for a disability incurred or aggravated in the line of duty. 

PL 111-275 (October 1, 2011)

For indigent or Veteran’s not properly hospitalized by VA, the burial reimbursement remains $300.00

Claims by Funeral Directors

Authorize payment of the basic burial allowance based on indigent status to the funeral director who handled the arrangements.

Documents Required.  The funeral director must submit 

· a signed VA Form 21-530 (parts I and II completed) 

· a copy of the death certificate 

· an itemized statement of charges, and 

· a written statement from the State, or political subdivision of the State, that authorized the funeral arrangements. 

Statement Certification.  The statement must certify that 

· the State, or the political subdivision of the State, authorized the deceased veteran's funeral service 

· there is no next of kin or other person claiming the deceased veteran's remains, and 

· there are insufficient resources in the veteran's estate to cover burial and funeral expenses. 

Notes: 

· When the above criteria are met and the funeral director has submitted all required documentation in a claim for burial allowance based on indigent status, disallow a claim by anyone else. 

A responsible official of the State must sign the statement.

Burial Benefits for Draftees and National Guard Members
The following persons are not eligible for the nonservice-connected death burial allowance, even if they were in receipt of compensation or pension at the time of death: 

· persons discharged at their own request for alienage during a period of hostilities 

· temporary members of the Coast Guard Reserve 

· Philippine Scouts who enlisted on or after October 6, 1945, under section 14, 

    PL 190, 79th Congress 

· discharged or rejected draftees or selectees, or 

· members of the National Guard who reported to camp in answer to the President's call for World War I or World War II but, when medically examined, was not finally accepted for active military service. 

However, pay the nonservice-connected death burial allowance if the person died while hospitalized by VA.

Important: Final acceptance into Federal military service is the test of all cases, and a person disqualified for Federal military service for any reason is not entitled to the statutory burial allowance.

Claims for Burial Benefits
VA Form 21-530.   VA Form 21-530 must

· be fully completed 

· contain the signature of the claimant, and 

· contain the signature of the individual who authorized the service, if the claimant provided the service. 

Both the claimant and the person who authorized services certify by their signature on the VA Form 21-530 that the statements contained on the application are true and correct.

In some cases, the evidence may show that the individual signing VA Form 21-530 as the "person who authorized services" is actually the proper claimant entitled to the burial allowance.  In that situation

· pay the person who authorized services 

· do not request completion of another VA Form 21-530, and 

· inform the person or business signing as claimant of your action. 

Proof of Death.  Acceptable proof of death as specified in 38 CFR 3.211 is required.

Statement of Account.  The claim must be supported by a statement of account, preferably on the printed billhead of the funeral director or cemetery owner.

The statement of account must show

· the name of the deceased veteran for whom the services and merchandise were furnished 

· the nature and cost of the services and merchandise 

· all credits, and 

· the amount of the unpaid balance, if any. 

Receipted Bills.  Receipted bills must show that the claimant made payment in whole or part. If the claimant requests, make copies of the receipted bills and return the originals.  A statement of account is acceptable in lieu of a receipted bill if it is receipted in accordance with acceptable practice, such as one initialed or stamped.

Important: Do not accept an affidavit or other statement of the claimant in lieu of a receipt.

Express and Railroad Receipts.   When payment of a transportation allowance is at issue, all receipts covering express charges or railroad fares should show the name of the person

· whose body was transported, and 

· who paid the transportation charges. 

Extra Items or Services.  Receipts are not required when the following are listed on an unpaid bill supporting a claim for the burial or plot-interment allowance:
· charges for items not ordinarily carried in a creditor's stock, or 

· services performed by persons other than the creditor or his/her regular employees. 

Service-Connected Death Burial Allowance

Review all applications for burial benefits for possible entitlement to the service-connected (SC) death burial allowance, even though the claimant has not otherwise placed service connection for cause of death at issue. 

The following are instances when the claim must be referred to the Rating activity:

· If death occurred within five years of separation from military service unless the death was due to:

·  homicide 

·  execution for a crime, or 

·  accident or disaster

· The claimant has specifically raised the issue of service connection for the cause of death on the application  (Item 9 on the VA Form 21-530 was checked as “yes”).

· A rating decision was made during the veteran's lifetime granting service connection for one or more of the following: 

· cardiovascular condition 

· genito-urinary condition 

· any other chronic disease listed under 38 CFR 3.309 

· condition affecting any vital organ 

· The veteran had at least one service connected disability evaluated at 50 percent or more disabling. 

· A VSR determines that there is reasonable probability that the death may be related to service, whether from

· disease 

· injury, or 

· self-infliction 

· The claimant has filed for death pension and the veteran had wartime service of less than 90 days, unless on of the following situations exists: 

· there is no indication or claim that the discharge from service was for an SC disability 

· discharge was for other than a disability

· service records show no disability, and/or 

· the veteran, at the time of death, was receiving or entitled to receive compensation for a SC disability based on service during a period of war 

Nonservice-Connected Death Burial Allowance
When the cause of death is not service-connected, the payment is generally described as two separate entitlements:

· Burial and funeral expense allowance

· Plot interment allowance

In addition, transportation costs for transporting the deceased’s remains may be paid.

When reviewing the application look for information that supports payment of  the NSC death burial allowance if the veteran had other than dishonorable service and

· was in receipt of pension or compensation at the time of death 

· was receiving military retired pay in lieu of compensation at the time of death 

· had an original or reopened claim pending at the time of death and has been found entitled to compensation or pension from a date prior to the date of death 

· died while hospitalized by VA 

· died while receiving care under VA contract at a non-VA facility 

· died while traveling, under proper authorization and at VA expense, to or from a specified place for the purpose of examination, treatment, or care 

Note: A veteran who died while in the Home Based Care Program would not be eligible for burial benefits as it is not considered the same as VA hospitalization.
Items and Services for Which Reimbursement Is Prohibited

Duplicate Items

If, after VA or another Federal agency furnishes a casket or clothing, the family purchases another casket or different clothing, do not pay any part of the NSC death burial allowance toward the second casket or different clothing.

Note: Do not raise any question as to the reason for the purchase or the disposition made of the initial casket or clothing. This is a matter between the creditor and the person who authorized the services.

Exceptions: The provisions for duplicate items do not apply to

· a claim for an accrued amount payable as reimbursement, or 

· additional services or supplies (which are different from duplicate or substitute services and supplies) furnished at the request of the relatives of the deceased or other interested persons, such as a concrete or steel burial vault used in place of the wooden shipping case. 

References: For more information on

· the prohibition of payment for duplicate items, see 38 CFR 3.1608(b). 

· accrued amounts payable as reimbursement, see M21-1MR, Part VIII, 4.11. 

Costs of Food and Drink.  

The costs of accessory items such as food and drink are non-allowable items of burial, funeral, and transportation expenses.

Note: Do not ask if the charges for accessory items such as food and drink are included in the claim, regardless of the total amount of the creditor's non-itemized supporting statement of account. Exclude these items from the amount to be awarded only if they are listed or appear on the statement of account.

Memorial Services

In some situations, the veteran's body may not be recovered, or burial may be made at sea.

Existing law provides for payment of the NSC death burial allowance toward costs associated with burial of the veteran, funeral services (which include preparation of the body), and transportation of the body.

Accordingly, no part of the burial allowance may be paid toward expenses incurred for "memorial services."
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Presidential Memorial Certificate 
Regional office (RO) personnel must input the veteran's name and address information correctly.

Use the guidelines listed below to verify that the information on the certificate is accurate.

· When inputting the veteran's name it is extremely important to use proper spelling, punctuation and letter case. 

· If the veteran's name is not displayed correctly, it can be corrected by typing the true name in the fields provided in the upper right section of the PMC screen. 

· Never use all capital letters when entering information in the "veteran's name" field. Entries should be in upper and lower case, as appropriate. 

· Use a comma between the veteran's name and "Jr." or "Sr." 

· Do not use a comma between the veteran's name and "II," "III," "IV," and so on. 

· Check that the title, name, address, and relationship of the person who is to receive the PMC is accurate; otherwise, the PMC may not get to the intended recipient. 

· Write out the complete address, including the name of the country, when sending a PMC to a foreign address. In the five-position zip code field, enter "FZ," plus the appropriate three-position country code found in MP-6, Part IV, Supp 4.1, Exhibit D. 

· Upon completion of PMC processing, correct the veteran's name in BIRLS, if necessary. 

Methods of Processing a PMC.  There are three methods for processing a PMC. They are
· during claims establishment (CEST) processing 

· during first notice of death (FNOD) processing, or 

· by using the PMCS command. 

Issuing PMCs.  Issue only one PMC unless multiple certificates are requested. Only complete the PMC screen when a date of death is entered during CEST or FNOD processing to avoid sending more than one certificate.

Use the table below to issue PMCs and to avoid issuing multiple PMCs accidentally.

	If ...
	Then ...

	· the FNOD is being processed without the claims folder 
	assume that a PMC has already been issued

	· a date of death is already in the Beneficiary Identification Records Locator Subsystem (BIRLS) record, and 
	

	· a claims or notice of death folder exists at a RO 
	.

	
	

	· the date of death is already in BIRLS 
	· assume that a PMC has not already been issued, and

	· no claims folder exists at a RO, and 
	· issue the PMC if

	· service is not verified in BIRLS 
	· no more than 12 months have elapsed since the date of the veteran's death, and

	
	· proof of service is now of record.

	
	

	· the FNOD is being processed with the claims folder
	· review the file to determine if a PMC was issued previously, and 

	
	· issue the PMC if

	
	· there was no indication that a PMC was already issued, and 

	
	· proof of service is of record. 


Annotating the Notice of Death Mail.  Annotate, date and initial the notice of death mail whenever a

· PMC is issued, or 

· FNOD is processed and a PMC is not issued. 

Examples:

· "PMC sent 10/23/95, BJM." 

· "PMC not issued 10/14/98, CLP." 

Veteran's Service Cannot Be Verified.  In some situations, issuing a PMC is not possible because the veteran's service is not verified.  Use the table below when the veteran's service cannot be verified.

	If ...
	Then ...

	· a claims or notice of death folder is located at the RO processing the notice of death mail, or 
	do not issue a PMC.

	· the claims folder does not exist and none is being created 
	

	
	

	
	

	· the claims folder does not exist at the RO processing the notice of death mail but there is a claims folder at the Records Management Center (RMC)
	· hold the mail for five workdays to give RMC the opportunity to update service data in BIRLS, and 

	
	· if after five days, service is 

	
	· verified in BIRLS, issue the PMC, or 

	
	· not updated in BIRLS, do not issue the PMC. 

	
	


Handling Requests for Multiple Certificates.  More than one certificate may be issued if specifically requested by the veteran's survivors.  Use the table below to issue multiple PMCs.

	If multiple PMCs are being sent to ... 
Then ...
	Then ...

	different addressees
	request the additional certificates via the PMC screen

	
	

	the same addressee 
	· forward the request to VA Central Office (VACO) for issuance, or 
· use the PMC screen. 


Handling Requests for PMCs Not Accompanied by a Notice of Death or Claim.  Use the table below to handle requests for PMCs that are not accompanied by a notice of death or claim for benefits.

	If ...
	Then ...

	· the claims folder is located at the RO
	· verify that the veteran had honorable service, and

	
	· issue the PMC.

	
	

	· a file number has been assigned, and
	forward the request tot he RO having possession of the folder

	· the claims folder is located at another RO 
forward the request to the RO having possession of the folder.
	

	
	

	· a claims folder does not exist
	· issue the PMC

	· there is no date of service in BIRLS, and 
	

	· service is verified
	

	
	

	· there is no date of death in BIRLS, and 
	· treat the request for a PMC as a notice of death, and 

	· the request satisfies the requirements of M21-1MR, Part III, Subpart ii.8.A.2
	· issue a PMC.


Handling PMC Requests When Character of Discharge Is Dishonorable.  In some cases, an applicant may request a PMC for a veteran who was discharged under dishonorable conditions. Advise the applicant that there is no eligibility for the memorial certificate.

Do not 

· furnish notice of procedural and appellate rights, or 

· make a character determination solely to determine eligibility for the PMC. 

Printing of the PMC.  The certificates are prepared at VACO (403C) based on information furnished by ROs.
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Burial in a National Cemetery

The Department of Veteran Affairs may authorize reimbursement of the cost of transporting the veteran's body to the place of burial if the veteran is buried in a national cemetery and either

· died of a SC condition 

· had a SC condition at the time of death for which he/she was receiving disability compensation, or 

· was receiving military retired pay or VA pension at the time of death in lieu of disability compensation. 

The National Cemetery Administration (NCA) honors veterans with final resting places in national shrines and with lasting tributes that commemorate their service to our nation.

The NCA will serve all veterans and their families with the utmost dignity, respect, and compassion.  Every national cemetery will be a place that inspires visitors to understand and appreciate the service and sacrifice of our Nation's veterans.  It maintains 124 national cemeteries in 39 states (and Puerto Rico) as well as 33 soldier’s lots and monument sites.  A listing of all national cemeteries can be viewed at:

      http://www.cem.va.gov/cem/cems/listcem.asp
Although Arlington National Cemetery is a national cemetery, it is one of two cemeteries maintained by the Department of the Army, not the Department of Veterans Affairs.
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                                            Burial Flag

	Why Does VA Provide a Burial Flag? 
	A United States flag is provided, at no cost, to drape the casket or accompany the urn of a deceased veteran who served honorably in the U. S. Armed Forces.  It is furnished to honor the memory of a veteran's military service to his or her country.  

VA will furnish a burial flag for memorialization for each, other than dishonorable discharged

· veteran who served during wartime

· veteran who died on active duty after May 27, 1941

· veteran who served after January 31, 1955

· peacetime veteran who was discharged or released before June 27, 1950

· certain persons who served in the organized military forces of the Commonwealth of the Philippines while in service of the U.S Armed forces and who died on or after April 25, 1951

· certain former members of the Selected Reserves



	Who Is Eligible to Receive the Burial Flag?
	Generally, the flag is given to the next-of-kin, as a keepsake, after its use during the funeral service.  When there is no next-of-kin, VA will furnish the flag to a friend making request for it.  For those VA national cemeteries with an Avenue of Flags, families of veterans buried in these national cemeteries may donate the burial flags of their loved ones to be flown on patriotic holidays.



	How Can a Claimant Apply?
	A flag may be applied for by completing VA Form 21-2008, Application for United States Flag for Burial Purposes.  Flags are also available at any VA regional office or U.S. Post Office.  Generally, the funeral director will help the claimant obtain the flag.



	Can a Burial Flag Be Replaced?  
	The law allows VA to issue one flag for a veteran's funeral.  We cannot replace it if it is lost, destroyed, or stolen.  However, some veterans' organizations or other community groups may be able to help get another flag.     



	How Should the Burial Flag Be Displayed?
	The proper way to display the flag depends upon whether the casket is open or closed.  VA Form 21-2008 provides the correct method for displaying and folding the flag.  The burial flag is not suitable for outside display because of its size and fabric.  It is made of cotton and can easily be damaged by weather.
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Headstones and Markers

General Information
The Department of Veterans Affairs (VA) furnishes upon request, at no charge to the applicant, a government headstone or marker for the grave of any deceased eligible veteran in any cemetery around the world. For all deaths occurring before September 11, 2001, the VA may provide a headstone or marker only for graves that are not marked with a private headstone. 

Spouses and dependents buried in a private cemetery are not eligible for a government-provided headstone or marker.
Flat markers in granite, marble, and bronze and upright headstones in granite and marble are available. The style chosen must be consistent with existing monuments at the place of burial. Niche markers are also available to mark columbaria used for inurnment of cremated remains.
Persons Eligible for a Government Headstone 

or Marker in a Private Cemetery

· Veterans and Members of the Armed Forces (Army, Navy, Air Force, Marine Corps, Coast Guard)
· Any member of the Armed Forces of the United States who dies on active duty.
· Any veteran who was discharged under conditions other than dishonorable. With certain exceptions, service beginning after September 7, 1980, as an enlisted person, and service after October 16, 1981, as an officer, must be for a minimum of 24 months or the full period for which the person was called to active duty. (Examples include those serving less than 24 months in the Gulf War or Reservists that were federalized by Presidential Act.) Undesirable, bad conduct, and any other type of discharge other than honorable may or may not qualify the individual for veterans benefits, depending upon a determination made by a VA Regional Office. Cases presenting multiple discharges of varying character are also referred for adjudication to a VA Regional Office.

· Members of Reserve Components and Reserve Officers' Training Corps
· Reservists and National Guard members who, at time of death, were entitled to retired pay under Chapter 1223, title 10, United States Code, or would have been entitled, but for being under the age of 60. Specific categories of individuals eligible for retired pay are delineated in section 12731 of Chapter 1223, title 10, United States Code.
· Members of reserve components who die while hospitalized or undergoing treatment at the expense of the United States for injury or disease contracted or incurred under honorable conditions while performing active duty for training or inactive duty training, or undergoing such hospitalization or treatment.
· Members of the Reserve Officers' Training Corps of the Army, Navy, or Air Force who die under honorable conditions while attending an authorized training camp or on an authorized cruise, while performing authorized travel to or from that camp or cruise, or while hospitalized or undergoing treatment at the expense of the United States for injury or disease contracted or incurred under honorable conditions while engaged in one of those activities.
· Members of reserve components who, during a period of active duty for training, were disabled or died from a disease or injury incurred or aggravated in line of duty or, during a period of inactive duty training, were disabled or died from an injury incurred or aggravated in line of duty.
· Commissioned Officers, National Oceanic and Atmospheric Administration

· A Commissioned Officer of the National Oceanic and Atmospheric Administration (formerly titled the Coast and Geodetic Survey and the Environmental Science Services Administration) with full-time duty on or after July 29, 1945.
· A Commissioned Officer who served before July 29, 1945, and;
· Was assigned to an area of immediate military hazard while in time of war, or of a Presidentially declared national emergency as determined by the Secretary of Defense;
· Served in the Philippine Islands on December 7, 1941, and continuously in such islands thereafter; or,
· Transferred to the Department of the Army or the Department of the Navy under the provisions of the Act of May 22, 1917 (40 Stat. 87; 33 U.S.C. § 855).

· Public Health Service

· A Commissioned Officer of the Regular or Reserve Corps of the Public Health Service who served on full-time duty on or after July 29, 1945. If the service of the particular Public Health Service Officer falls within the meaning of active duty for training, as defined in section 101(22), title 38, United States Code, he or she must have been disabled or died from a disease or injury incurred or aggravated in the line of duty.
· A Commissioned Officer of the Regular or Reserve Corps of the Public Health Service who performed full-time duty prior to July 29, 1945:
· In time of war;
· On detail for duty with the Army, Navy, Air Force, Marine Corps, or Coast Guard; or,
· While the Service was part of the military forces of the United States pursuant to Executive Order of the President.
· A Commissioned Officer serving on inactive duty training as defined in section 101(23), title 38, United States Code, whose death resulted from an injury incurred or aggravated in the line of duty.
· World War II Merchant Mariners

· United States Merchant Mariners with oceangoing service during the period of armed conflict, December 7, 1941, to December 31, 1946. Prior to the enactment of Public Law 105-368, United States Merchant Mariners with oceangoing service during the period of armed conflict of December 7, 1941, to August 15, 1945, were eligible. With enactment of Public Law 105-368, the service period is extended to December 31, 1946, for those dying on or after November 11, 1998. A DD-214 documenting this service may be obtained by submitting an application to Commandant (G-MVP-6), United States Coast Guard, 2100 2nd Street, SW, Washington, DC 20593. Notwithstanding, the Mariner's death must have occurred after the enactment of Public Law 105-368 and the interment not violate the applicable restrictions while meeting the requirements held therein.
· United States Merchant Mariners who served on blockships in support of Operation Mulberry during World War II.
Persons NOT Eligible 

for a Headstone or Marker

Disqualifying Characters of Discharge.  A person whose only separation from the Armed Forces was under dishonorable conditions or whose character of service results in a bar to veterans benefits.
Discharge from Draft.  A person who was ordered to report to an induction station, but was not actually inducted into military service.
Person Found Guilty of a Capital Crime.  Eligibility for a headstone or marker is prohibited if a person is convicted of a Federal capital crime and sentenced to death or life imprisonment, or is convicted of a State capital crime, and sentenced to death or life imprisonment without parole. Federal officials are authorized to deny requests for headstones or markers to persons who are shown by clear and convincing evidence to have committed a Federal or State capital crime but were not convicted of such crime because of flight to avoid prosecution or by death prior to trial.
Subversive Activities.  Any person convicted of subversive activities after September 1, 1959, shall have no right to burial in a national cemetery from and after the date of commission of such offense, based on periods of active military service commencing before the date of the commission of such offense, nor shall another person be entitled to burial on account of such an individual. Eligibility will be reinstated if the President of the United States grants a pardon.
Active or Inactive Duty for Training.  A person whose only service is active duty for training or inactive duty training in the National Guard or Reserve Component, unless the individual meets the following criteria.
(1) Reservists and National Guard members who, at time of death, were entitled to retired pay under Chapter 1223, title 10, United States Code, or would have been entitled, but for being under the age of 60. Specific categories of individuals eligible for retired pay are delineated in section 12731 of Chapter 1223, title 10, United States Code.
(2) Members of reserve components who die while hospitalized or undergoing treatment at the expense of the United States for injury or disease contracted or incurred under honorable conditions while performing active duty for training or inactive duty training, or undergoing such hospitalization or treatment.
(3) Members of the Reserve Officers' Training Corps of the Army, Navy, or Air Force who die under honorable conditions while attending an authorized training camp or on an authorized cruise, while performing authorized travel to or from that camp or cruise, or while hospitalized or undergoing treatment at the expense of the United States for injury or disease contracted or incurred under honorable conditions while engaged in one of those activities.
(4) Members of reserve components who, during a period of active duty for training, were disabled or died from a disease or injury incurred or aggravated in line of duty or, during a period of inactive duty training, were disabled or died from an injury incurred or aggravated in line of duty.
Other Groups.  Members of groups whose service has been determined by the Secretary of the Air Force under the provisions of Public Law 95-202 as not warranting entitlement to benefits administered by the Secretary of Veterans Affairs.

When burial or memorialization is in a national, post, or state veterans’ cemetery, a headstone or marker will be ordered by the cemetery officials based on inscription information provided by the next of kin.
When burial is in a private cemetery, VA Form 40-1330, Application for Standard Government Headstone or Marker (PDF), must be submitted by the next of kin or a representative, such as funeral director, cemetery official or veterans counselor, along with veterans military discharge documents, to request a Government-provided headstone or marker. Original documents will not be returned.
REVIEW EXERCISE

1. What form is used to file a claim for burial benefits?

2. What form is used to apply for a headstone or marker?

3. True or False.  Arlington National Cemetery is operated by the VA.

4. Name 3 items that are part of the memorialization benefit.

5. What is the maximum burial allowance for a service-connected death?

6. True or False?  Soldiers killed in action are entitled to VA burial benefits?

7. What is the time limit for filing a formal claim for nonservice-connected burial benefits?

8. Name 3 instances when a claim must be referred to the Rating Activity?

9. True or False.  A veteran who died while hospitalized in a VA  hospital, not receiving C&P benefits, is not entitled to burial benefits.

November 2011
Page 1 of 25
November 2011
                                                                                                                                   Page 25 of 25 

