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Objectives

· Using the student handout packet, the Intranet User Guide, and a computer with access to the C&P Services Intranet, determine which C&P Services Intranet reference will provide the required information to support a rating decision, with 85% accuracy.

· Using the student handout packet and a computer with access to the internet, determine which internet (external) reference will provide the required information to support a rating decision, with 85% accuracy.
References

Intranet User Guide - http://vbaw.vba.va.gov/bl/21/Publicat/Users/Intranet/Index.htm
Topic 1: C&P Services Intranet References
C&P Services Intranet Functions

A good rating specialist must have a basic understanding of the most commonly used functions of the C&P Services Intranet, such as:

· Changing the settings

· Performing searches

· Locating rating references

Webpages

The C&P Service Intranet has numerous webpages that contain references that can be used to assist with rating decisions: 

· Publications
· Calendar
· Training
· FAQ

· Rating Job Aids

· Outreach
Rating Job Aids
The Rating Job aids webpage is split into three main reference groups: 

· Medical References and Links (e.g. Black’s Medical Dictionary, DSM-IV)
· Military References and Links

· Medical EPSS (MEPSS)
MEPSS 

The Medical EPSS (MEPSS), which is strictly a VA tool, is one of the most important rating job aids available to an RVSR. 
MEPSS Icons

Across the top of the MEPSS page is a row of icons that represents the body systems as set out in the rating schedule. The MEPSS is set up to correspond to the diagnostic codes in the rating schedule. When the cursor is placed over the icon, a text box appears with an explanation of what the icon represents.
Access

Access the C&P Services Intranet references using the following steps: 

1. Open the C&P Services Intranet.

2. Click the Rating Job Aids button on the homepage.
3. Select a book from the bookshelf to open the corresponding reference website.
Topic 2: Internet (External) References
Internet (External) References
Although the C&P Service Intranet is the primary resource used by RSVRs to assist in rating decisions, there are many other websites that can be useful when searching for the appropriate information when a compiling rating decision.
	Reference Websites

	Title
	URL

	Veteran and Military Combat Casualty Digest
	http://members.aol.com/veterans/warlib64.htm

	The Vietnam Casualty Search Page
	http://www.no-quarter.org/

	The Navy in Vietnam
	http://www.ussbenewah.com/navymenu.htm

	Military Occupational Specialty Codes
	http://www.answers.com/topic/military-occupational-specialty?method=8

	Military Acronyms, Initialisms, and Abbreviations
	http://www.fas.org/news/reference/lexicon/acronym.htm

	Military Awards, Decorations, Campaigns, and History
	http://vbaw.vba.va.gov/ro/west/denvr/awards.htm#campaigns

	US National Archives and Records Administration (NARA)
	http://www.archives.gov/

	The Merck Manual of Diagnosis and Therapy
	http://www.merck.com/pubs/mmanual/sections.htm

	The RxList Drug Database
	http://www.rxlist.com/script/main/art.asp?articlekey=79140


Attachment A: C&P Service Intranet References Review Exercise
Instructions: Review the assigned C&P Service Intranet webpage. In the space provided below, describe the general content of the webpage and provide a brief explanation of how the webpage could be used by an RVSR during claim development. 
As each reference is presented, use the spaces below to take notes.
A) Publications

B) Calendar

C) Training

D) FAQ

E) Rating Job Aids

F) Outreach

Attachment B: Internet (External) References Review Exercise
Instructions: Review the assigned Internet (External) Rating Reference webpage . In the space below, describe the general content of the webpage and provide a brief explanation of how the webpage can be used by an RVSR during claim development. 
As each reference is presented, use the spaces below to take notes.
A. Veteran and Military Combat Casualty Digest

B. The Vietname Casualty Search Page

C. The Navy in Vietnam

D. Military Occupational Specialty Codes

E. Military Acronyms, Initialisms, and Abbreivations

F. Military Awards, Decorations, Campaigns, and History
G. US National Archives and Records Administration (NARA)

H. The Merck Manual of Diagnosis and Therapy

I. The RxList Drug Database 

Practical Exercise
Instructions: Read the following scenarios. Determine which reference(s) on the C&P Services Intranet or internet (external) would provide the required information for each scenario. Be sure to include steps on how to access the reference(s).
A. A Veteran has failed to report for a VA examination.Which reference provides the actions that you would take? 
B. When compiling a claim, you are puzzled by all the references to a particular court case from the Court of Appeals for Veterans Claims (CAVC) entitled “Deluca vs. Brown.” What reference would provide you the complete decision?
C. You want to print a copy of 38 CFR 3.159.

D. You need to verify the name of a soldier who the Veteran allegedly witnessed dying in Vietnam. What reference would provide you this information?
E. You want to check to see if any regional offices have submitted questions to central office regarding the subject of carpal tunnel syndrome.

F. You thought there was a General Counsel opinion about whether or not Special Monthly Compensation (SMC) was payable for elective sterilization. You have a case on your desk which involves this issue and you need to know for sure if this opinion exists. What reference would you use to locate this opinion?
G. A Fast Letter was sent out to the regional offices in 2001 with information about the relationship of PTSD or stress to Cardiovascular Disorders. Where would you locate a copy of this fast letter?
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