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Objectives

· Identify how to access MEPSS

· Identify how to access the Help Menu

· Determine how to access the menu tabs at the top of the MEPSS

· Determine how to utilize the Search function box on the main menu

· Identify other reference tools to use when performing their job

· Locate elements within the EPSS in a practical activity

References

· Compensation Service Intranet Home Page
· Job Aids 
· http://epss.vba.va.gov/mepss
Topic 1: Medical Electronic Performance Support System (MEPSS)
The C&P Medical EPSS provides tutorial information related to medical terminology and issues, and numerous graphics to illustrate various medical definitions and concepts. Medical EPSS provides a general tutorial on each body system in the Rating Schedule. There is information regarding the function of the body system and common conditions. The system has excellent visual aids to supplement the material. The system has endless links to obtain more information on specific diseases, body parts, and medical terms.  

The tool can be accessed at http://epss.vba.va.gov/mepss/. You can also find it on the Rating Job Aids webpage.

Some of the important features that VSRs should be aware of:

· Help Guide – Found in the toolbar on the Home screen, when chosen this function provides important overview information for the Medical EPSS program including:

· Introduction – Provides the basic information about the MEPSS and getting started with the Help Guide.
· Screen Layout – Shows the layout of the Medical EPSS.
· Content Layout – Explains the layout of the diagnostic code information.
· Navigation – Describes the three modes of navigation through the medical information.
· Search – Provides options to search through the entire EPSS, a diagnostic code, or jut the glossary.  Advanced search includes features such as fuzzy searching (for misspellings) or phonetic searching.
· Technical – Shows the steps to print, copy & paste, and handle other technical setups.
· Comments – Provides a link to send your questions and comments regarding MEPSS.
· About MEPSS – Provides contacts, contributors, and references for the MEPSS.
· Search Function – Found in the top right corner of the Home screen, this search box allows for several types of search requests including basic and advanced searching techniques.
Other medical reference aids can be found under the Job Aids, Medical References tab to include VA resources as well as non-VA resources:

· VA Resources:

· Disability Benefits Questionnaire (DBQ) Switchboard
· Medical Abbreviations

· Non-VA Resources:

· Mayo Clinic

· MedicineNet.com

· Merck Manual

Remember: The purpose of Medical EPSS is to help VSRs in understanding medical information and terminology as it relates to the VA. Using MEPSS and other medical resources for independent research of medical terminology, medical conditions, and common complications of diseases will allow the VSR to gain proficiency and accuracy in developing claims, ordering examinations, and ensuring claims are ready for a decision.    
Practical Exercise: Medical Scavenger Hunt

Please answer the following questions by using the various medical reference tools discussed in this lesson. Include both the answer to the question and the source used to find the answer.   

1. What are two (2) of the body systems listed on the Medical EPSS main menu?

2. What are the two (2) types of search requests supported by MEPSS?

3. What are the three (3) modes of navigation to access information using MEPSS?

4. What body system is the condition Pericarditis found?

5. Name the VA examination (DBQ) you would request for Temporomandibular Joint Disorder (TMD).

6. What is the definition of Meniere’s syndrome?
7. What are the major components of the hematologic system?

8. Name the body system where the thyroid gland is located.

9. What is the definition of ACL?

10. What is the definition of ACE inhibitors?

11. Name the body system where the pancreas is located.

12. What does MRI stand for?

13. What are the bursae?  What body system is affected by a disease or injury to the bursae?

14. What is the definition of a MET?

15. What are the body areas that may have potential complications from diabetes mellitus?

16. What is the ramus?

17. What does THA stand for? What does C/O stand for? What does GERD stand for?

18. What is the definition of tinnitus?

19. Define PTSD.

20. What is maculopathy and what type of exam is needed?
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