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SELECTING THE CORRECT worksheet 

for VA Examinations:

Original claims within 1 year of discharge

TRAINEE HANDOUT

	PREREQUISITE TRAINING
	Prior to this training, you should have completed the lessons on:

· AMIE/CAPRI
· Medical terminology TPSS
· Introduction to Medical EPSS and the Body Systems
· Duty to Assist
· Review of Service Treatment Records and Post-Service Treatment Records


	PURPOSE OF LESSON
	The purpose of this lesson is to teach trainees to select the correct worksheets for VA examinations for reopened claims.

This lesson will present the following material to the trainee:

· Overview of VA’s duty to assist and why a general medical examination is necessary for new veterans

· Systematic review of the STRs to determine the veteran’s conditions and if specialty examinations are required 

· How to correctly order a general medical examination and when to select additional exams to accompany that request.  



	Time Required
	2.0 hours with exercises



	references


	· 38 CFR 3.4(b)
· 38 CFR 3.301

· 38 CFR 3.303(b)

· 38 CFR 3.309

· 38 CFR 3.306

· CPEP C&P Exam Request Quality Indicators, version 3.0. at 

http://vbaw.vba.va.gov/bl/21/rating/index.htm and contained in 

FL 06-01.

· FL  04-15 (Contains exam reference guide)

· M21-1MR, I.1.C.7

· M21-1MR.III.iv.3

· CAPRI User’s Guide at:  http://vbaw.vba.va.gov/bl/21/systems/docs/capriug.pdf
· VERIS User’s Guide at: http://vbaw.vba.va.gov/bl/21/publicat/users/index.htm 



	Materials/ Training Aids


	· Selecting the correct VA examination: original claims Student Guide

· Review of Service Treatment Records and Post-Service Treatment  Records Student Guide

· MEPSS Job-aid at http://epss.vba.va.gov/MEPSS
· Disability examination worksheet listing at Rating Job Aids, http://vbaw.vba.va.gov/bl/21/rating/Medical/exams/index.htm



	Definitions and Terms

· 2507:    C&P exam request entered in the AMIE system

· AMIE:  Automated Medical Information Exchange

· BDD:    Benefits Delivery at Discharge Program

· CAPRI:  Compensation and Pension Record Interchange

· MEPSS:  Medical Electronic Performance Support System

· RAD:     Release from Active Duty

· VERIS:  Veterans Examination Request Information System

Introduction

Veterans Service Representatives (VSRs) in the pre-determination teams are responsible for the majority of VBA’s examination requests.  The Compensation and Pension Service director has reminded us that “the examination process is a crucial element in VA’s efforts to promote consistent, high-quality benefit entitlement decisions”  (FL 06-01).   

This student guide will help you understand the “why and how” of examination requests for veterans who file claims within one year of release from active duty (RAD).  While it will provide the basics to you as a new VSR, it is not intended to make or supercede policy from Compensation and Pension Service.  Policies, procedures and applications change frequently.  Stay current by checking the C&P daily calendar page on our website, attending staff meetings, and seeking guidance from your coach or mentor when you have a question.  

Your development of a new veteran’s claim will serve as that veteran’s introduction to VBA and will lay the foundation for future benefit decisions.  Remember, as General Omar Bradley put it when he ran VA after World War II, “We are dealing with veterans, not procedures -- with their problems, not ours."

1.  How VBA orders examinations

Your office may order exams from the Veterans Health Administration (VHA) via CAPRI, from contractors via the VERIS systems, or a mix of the two.  The curriculum has included training in CAPRI because it can also be used to retrieve medical records from VHA.  Your office will provide training in VERIS if needed.  

In addition to VSRs, RVSRs, Decision Review Officers and members of the Board of Veterans’ Appeals may also order examinations.

2. Review of Veterans’ Claims Assistance Act

What does the law say?  38 CFR 3.159 directs us that…

A medical opinion or examination is necessary when, after the development of all other relevant evidence, including the statement of the claimant, the file

· contains competent evidence that the claimant has a current disability, 

· persistent or recurrent symptoms of disability 
· shows an in-service event, injury or disease, and
· indicates the claimant’s disability may be associated with service
· does not contain enough competent medical evidence to let VBA decide the case without an examination.
These are the main points of VBA’s “duty to assist” veterans as they relate to ordering examinations and opinions.  If they are met, then we must obtain an exam and/or opinion in order to decide the claim.

As VSRs you will typically order examinations, not requests for medical opinions.  How will you know the difference between the two and if a case needs an opinion?  Exams and opinions frequently overlap, as you’ve probably already guessed.  

A medical examination is our best tool for a snapshot of the claimant’s medical status.  We request an examination to 

· Diagnose a claimed condition
· Show the extent of a current disability
A medical opinion frequently incorporates a physical exam and also

· Reconciles multiple diagnoses

· Determines the relationship between conditions

· Gives a nexus to a condition in service and a current diagnosis

· For example, a veteran’s STRs show he fell and bruised his low back several years ago in service.  He now has lumbar arthritis, which his doctor thinks might be related to this injury.  We would need to get a medical opinion to decide this issue.

We do not typically need medical opinions for veterans examined within one year of RAD.  The best way for VA to fulfill its duty to assist these veterans is to afford them a general medical examination.  

A general medical examination should be requested for all original claims received within one year of discharge from military service regardless of presence or absence of evidence of current disability.

Why?  The general medical examination

· Assesses for chronic problems which developed during service.  The veteran can claim them to VBA or the examiner might discover them.     Example:  A young Marine injured his left knee several times during service, but his knee was noted as “normal” at  separation.  At VA examination, he tells the physician his knee still bothers him but he forgot to claim it.  The physician diagnoses chronic laxity of the anterior cruciate ligament, left knee.
· Diagnoses ‘presumptive conditions,’ those disabilities which are not present in service but arise during the one-year period following RAD.   These diseases are listed in 38 CFR 3.309(a).  Example:  A 38-year old personnel specialist leaves the Air Force in July 2005.  In the months prior to discharge, she was checked twice for elevated blood pressure, but was found to be normotensive.  She presents for VA examination in May 2006 and is diagnosed with hypertension.   

· Provides a comprehensive baseline of the veteran’s condition at discharge from active duty.

3.  Ordering the General Medical Examination

All VA examination worksheets are listed on the C&P homepage, Rating Jobs Aids, at:  http://vbaw.vba.va.gov/bl/21/rating/Medical/exams/index.htm 

On the General Medical exam, the first paragraph under “Narrative”, which provides examiner instructions,  notes “Vision, hearing, and mental disorder examinations must be conducted by a specialist.”  

These three plus the dental exam are the only exams which should be ordered in addition to a general medical examination if the veteran needs one of these examinations.  Don’t order them without a claim or a relevant notation in the STRs. 

Remember:  We order the general medical plus anything ‘from the chin up’ for our new veterans within one year of discharge.

Start the process

Example:  The veteran is a 40-year-old soldier discharged after 6 years in the Army.  He files his claim within seven months of separation, indicating ‘back condition,’ ‘left knee condition,’ ‘breathing problems’ and ‘hearing loss.’  What do you do?

1. Briefly review the STRs.  Recall the lesson on reviewing treatment records.  Locate the separation exam, if any, and any progress notes pertinent to his claims.  

Remember progress notes are typically in the SOAP format:

S   
Subjective, what the patient gives as the reason for seeking medical advice or symptoms experienced

            O 


Objective, what the provider finds

            A, I(Imp) or Dx 
Assessment , Impression, or Diagnosis

            P 


Plan for treatment or medication.
2. Try to identify a diagnosis for the claimed conditions (per M21-1MR.III.iv.3.A).  

3. Let’s say our vet’s STRs show ‘lumbar strain,’ ‘left knee strain,’ ‘exercise-induced asthma,’ and ‘suspected hearing loss.’  

4. This veteran would need a general medical exam and an audio exam:

New veteran, discharged month/year, requires examination for lumbar strain, left knee strain, asthma, and hearing loss.  Thank you.  Contact:  A. Vsr, 123-4567.

Note:  The practice worksheet in this packet takes the place of your using CAPRI or VERIS, which are not available outside the production environment.  

    4.  Clarifying the issues

On of your biggest challenges will be determining if the veteran requires a specialty exam.  The veteran might claim or the STRs might show something like:

· hearing loss, tinnitus, “ringing in my ears” (audio).  An Ear Disease exam is NOT needed for claims for tinnitus with hearing loss.

· anxiety, depression, nervousness, insomnia (mental disorders)

· facial injuries, glaucoma or glaucoma suspect, detached retina  (eye)

Remember to use the Medical EPSS whenever you encounter an unfamiliar term.  Again, veterans       within one year of RAD receive a general medical exam plus AUDIO, EYE, MENTAL and  DENTAL – anything from the chin up if necessary.
(Variation:  If the veteran’s STRs contain a diagnosis of post-traumatic stress disorder, order the “Initial Examination for PTSD” and not the Mental worksheet.)

5. 2507 general remarks field

The general remarks field of the exam request is your chance to communicate with examiner.  This area is where you indicate ‘left’ or ‘right,’ ‘cervical’ or ‘lumbar’, and provides any pertinent history.  

1. State the disabilities the veteran has claimed, with a diagnosis if possible.  Avoid “condition” if you have a diagnosis.   

2. You do not need to ask for the same information that worksheets require, such as lab tests or procedures.   

3. Be sensitive as to what you include in these comments.  

4. Include a contact name and telephone number in case the clinic has questions.   

5. Check your work before sending it out.  Make sure the clinic clerk will be able to understand your request.  Don’t use VBA abbreviations or acronyms such as “SC”, “NSC” or “A&A/HB”.
Generally, you will send the folder if you order a psychiatric examination.  You would usually not send the folder for general medical examinations unless the diagnoses are complex or unusual.

   6.  Conditions not subject to service connection

Under 38 CFR 4.9, some conditions are not disabilities but developmental defects.  Do not       examine for…

· Defective visual acuity (nearsighted, farsighted ‘presbyopia’)

· Dental conditions such as cavities

· Personality disorders

· Positive PPD conversion (shows exposure to TB and does not diagnose disease) 

· Laboratory findings such as high cholesterol (hypercholesterolemia, hypertriglyceridemia), sickle cell trait (not crisis)

· Fibrocystic breast disease 

· Cervical dysplasia

· Elective procedures such as vasectomy

· Normal pregnancy and childbirth
REVIEW EXERCISES

The following exercises will increase your familiarity with the General Medical examination worksheet.  

Go to http://vbaw.vba.va.gov/bl/21/rating/Medical/exams/index.htm
Exercise 1:

Using Section C of the General Medical Exam, match the exam item with the appropriate Section.

1.  Heart rate


1.  C.4     


2.  Thyroid


2.  C.1


3.  tendon reflexes

3.  C.10

4.  ventral hernia

4.  C.1


5.  weight


5.  C.19

6.  scars


6.  C.14


Exercise 2:    Which exams do you order?

Using your references, write the general remarks for the following veteran’s claim.  Remember, for this lesson, he is filing his claim within one year of discharge.  What conditions are covered by his general medical exam?  Does he need any specialty exams?

The veteran is a 47 year old man, released from the Army in January 2006.  In March 2006 he files an original claim for the following conditions:

Arthritis, left knee; lumbar spine herniated disc; broken right wrist; hypercholesterolemia; sinusitis; arthritis, right elbow; hemorrhoids; major depressive disorder, recurrent; hearing loss, and bursitis, right hip.  

Request:

General remarks:  





Practice Exams Ordering Worksheet

VA Regional Office - 

Compensation and Pension Examination Request Worksheet

Veteran's Name: _______________________________________     VAMC: ____________________

C-Number: _______________         SSN: _______________

Telephone-Day: _______________  Night: _______________     Power of Attorney: _______________

Date Ordered: _______________                               By: _________________________

Priority of Exam: _______________        (   ) Insufficient Exam Dated: _______________

(See Remarks)

(   ) General Medical Examination        (   ) Review of Pertinent Medical Records in

                                      


  Claims Folder is Required Prior to Examinations

Body System:  Musculoskeletal  (DC Series 5000, 5100, 5200, 5300)

        (    )  Bones (Fractures and Bone Disease)          (    )  Fibromyalgia

        (    )  Amputation, Residuals of                             (    )  Joints (Shoulder/Elbow/Wrist/Hip/Knee/Ankle)

        (    )  Hand, Thumb, and Fingers                          (    )  Feet

        (    )  Spine (Cervical, Thoracic & Lumbar)          (    )  Muscles

Body System:  Organs of Sense  (DC Series 6000, 6100, 6200)

        (    )  Eye Examination                           (    )  Audio

        (    )  Ear Disease                                  (    )  Sense of Smell and Taste

Body System:  Infectious/Immune/Nutritional  (DC Series 6300)

        (    )  Infectious, Immune, and Nutritional Disabilities

        (    )  HIV-Related Illness                          (    )  Chronic Fatigue Syndrome

Body System:  Respiratory  (DC Series 6500, 6600, 6700, 6800)

        (    )  Nose, Sinus, Larynx, and Pharynx             (    )  Respiratory (Obstructive, Restrictive,

        (    )  Pulmonary Tuberculosis and                            and Interstitial)

                 Mycobacterial Diseases                            (    )  Respiratory Diseases, Miscellaneous

Body System:  Cardiovascular  (DC Series 7000, 7100)

        (    )  Arrhythmias                                               (    )  Heart

        (    )  Arteries, Veins and Miscellaneous            (    )  Hypertension

Body System:  Digestive  (DC Series 7200, 7300)

        (    )  Mouth, Lips, and Tongue                           (    )  Esophagus and Hiatal Hernia

        (    )  Intestines (Large and Small)                      (    )  Liver, Gall Bladder, and Pancreas

        (    )  Digestive Conditions, Miscellaneous          (    )  Rectum and Anus

        (    )  Stomach, Duodenum, and Peritoneal Adhesions

Body System:  Genitourinary  (DC Series 7500)

        (    )  Genitourinary Examination

Body System:  Gynecological and Breast  (DC Series 7600)

        (    )  Gynecological Conditions and 

                 Disorders of the Breast

Body System:  Hemic and Lymphatic  (DC Series 7700)

        (    )  Hemic Disorders                       (    )  Lymphatic Disorders

Body System:  Skin  (DC Series 7800)

        (    )  Scars                                        (    )  Skin Diseases (other than scars)

Body System:  Endocrine  (DC Series 7900)

        (    )  Endocrine Diseases, Miscellaneous       (    )  Thyroid and Parathyroid Diseases

        (    )  Cushing's Syndrome                               (    )  Acromegaly

        (    )  Diabetes Mellitus

Body System:  Neurologic  (DC Series 8000, 8100, 8200, 8300, 8400, 8500, 8600, 8700, 8800, 8900)

        (    )  Brain and Spinal Cord                                   (    )  Cranial Nerves

        (    )  Traumatic Brain Injury


        (    )  Peripheral Nerves


        (    )  Neurological Disorders, Miscellaneous        (    )  Epilepsy and Narcolepsy

Body System:  Mental Disorders  (DC Series 9200, 9300, 9400, 9500)

        (    )  Mental Disorders (not PTSD and Eating Disorders)

        (    )  Initial Evaluation for Post-Traumatic Stress Disorder (PTSD)

        (    )  Review Examination for Post-Traumatic Stress Disorder (PTSD)

        (    )  Eating Disorders (Mental Disorders)

Body System:  Dental and Oral  (DC Series 9900)

        (    )  Dental and Oral

Special Examinations:  

        (    )  Aid and Attendance or Housebound Examination

        (    )  Prisoner of War Protocol Examination

        (    )  Cold Injury Protocol Examination

        (    )  Gulf War Guidelines

        (    )  Social and Industrial Survey

Remarks:  

Note: THIS WORKSHEET IS NOT A PERMANENT PART OF THE CLAIMS FILE.
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