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In order to accomplish the purpose of this lesson, the RVSR will be required to accomplish the following lesson objectives:
Given the trainee handout and all available references, trainees will, upon completion of the lesson, be able, with 98% accuracy, to identify and differentiate types of federal and non-federal records, methods for retrieving them, and follow-up procedures.
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All M21-1 references are found in the Live Manual Website.
· 38 CFR 3.159(c), VA's duty to assist claimants in obtaining evidence  
· M21-1, Part I, Chapter 1, Section C - Requesting Records
· M21-1, Part III, Subpart iii, Chapter 1, Rules and Process
· M21-1, Part III, Subpart iii, Chapter 2, Developing for Service Records
· M21-1, Part III, Subpart iii, Chapter 3, Information Requests to and from the Social Security Administration (SSA) 
· M21-1, Part III, Subpart iii, Chapter 4,  Information Requests to or From Other Federal and State Agencies 
· M21-1, Part III, Subpart iv, Chapter 6, Section C, Evidence
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PERSONNEL RECORDS LOCATION BASED ON DATE OF SEPARATION (RAD)
	BRANCH
	At NPRC (PIES)
	RMC
	Thru DPRIS Web

	ARMY
	RAD before 10/01/1994
	N/A
	RAD on or after 10/01/1994

	NAVY
	RAD before 01/01/1995
	N/A
	RAD on or after 01/01/1995

	AIR FORCE
	RAD before 10/01/2004
	N/A
	RAD on or after 10/01/2004

	MARINE CORP
	RAD before 01/01/1999
	N/A
	RAD on or after 01/01/1999

	COAST GUARD
	All records
	N/A
	No records at this time


STRS LOCATIONS BASED ON DATE OF SEPERATION (RAD)
	BRANCH
	At NPRC (PIES)
	RMC
	Thru DPRIS Web

	ARMY
	RAD before 10/16/1992
	RAD on or after 10/16/1992
	N/A

	NAVY
	RAD before 01/31/1994
	RAD on or after 01/31/1994
	N/A

	AIR FORCE
	RAD before 05/01/1994
	RAD on or after 05/01/1994
	N/A

	MARINE CORP
	RAD before 05/01/1994
	RAD on or after 05/01/1994
	N/A

	COAST GUARD
	RAD before 05/01/1998
	RAD on or after 05/01/1998
	N/A



For Merchant Marines, see M21-1MR III.iii.2.F.
For individuals with National Guard service, see M21-1MR III.iii.2.K.79.a for a list of State Adjutants Generals.
For active Reservists, send the request to the unit.
A resource for Reservists and National Guard records is the Reserve/National Guard Quick Reference Guide located on the C&P Intranet User Guides Page.
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1. When reviewing a file, what questions should you ask yourself ask about STRs:



2. Who is ultimately responsibility for furnishing evidence needed to perfect the claim?



3. Why can we not send a VA Form 21-4142 printed prior to September 2003 when requesting non-Federal records?



4.  What do you check for when discovering that Federal records are unavailable?



5. What information should be provided in the final-attempt letter?



6. What information should be provided in the subsequent rating decision?
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FOLLOW-UP PRIVACY REQUEST

SSA DISABILITY RECORDS REQUESTED BY VA
TO: SSANRC, "the CAVES," VAPROJECT

FAX#  (816) 2575106
FROM VA OFFICE:

SSN:

VETERAN'S NAME:

VAFILENUMBER:

INITIALREQUEST SENT:

FOLLOW-UPREQUEST:

VAREQUESTER:

ims AdGias Pross A FAX =)
PHONE#:

FAX+

NRC REPLY

Hereis the information you requasted.
‘Yourrequestkas been forwarded fo the appropriate offce. Any followe-ups should be
directed to

oo
e

aclade e f o (7). pnsesui wd Bofobm o)
03 Folderismotin SSANRC. The SSA jurisdictonal officeis
‘We are axing yoursequest back to you to submit f the offce Sbove. Please update
‘youssecords accordingly.
4 Claimant under age 55— Yourrequest was forwarded to OCO n Baltimore. Please
update yous records and follow-up with that offce.
D5 Wecaimot send the medical records you requested. Such records do not exist further
effots o obiain them wilbe fule.
DI The meical secords have been destroyed.
] After exhanstve and comprehensive searches, we were ot able o locate
medical records Fusther efforts willbe futle.
Il Thereare o meticl secords. The person did ot file fo dissbilty benefits.
‘OR,the persom filed for disablity benits but no medical records were
cbained.

SSANRC11(808) VAFTES:




