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Introduce trainees to the: 
· Reference materials (including VA laws, regulations, manuals, and directives)
· Compensation Service Website
· Tools for accessing references

[bookmark: _Toc444678912]References
· Compensation Service Homepage
· Title 38 U.S. Code
· 38 Code of Federal Regulations Part 3
· 38 Code of Federal Regulations Part 4
· M21-1 Adjudication Procedures Manual
· KnowVA
· Compensation & Pension Knowledge Management (CPKM)
· Compensation Service Fast Letters (historical)
· Compensation Service Training Letters (historical)
· Compensation Service Training Site
· Rating Job Aids
· Court & DAD Cases (historical)
· FAQ – Q&A Committee (historical)
· Intranet Advanced Search
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The CONSTITUTION of
The UNITED STATES of AMERICA

Established

The CONGRESS

which passes bills about Veterans which when signed into law by

The PRESIDENT

are codified as

Title 38 United States Code (U.S.C.)

which is interpreted by VA in

38 Code of Federal Regulations (C.F.R.)

from which policy & procedural instructions are given in

DIRECTIVES (M21)

and currently found in manuals through CPKM

NOTE:  The Court of Appeals for Veterans Claims (in CAVC case decisions) and VA General Counsel (in GC Opinions) will refine the interpretation of Title 38 U.S.
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http://vbaw.vba.va.gov/bl/21/index.htm
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Topic 3: Tools for understanding references

How Do I Read These References?
Reading M21-1 Manual References
Start with M21-1 III.iv.6.C.10.a:
· M21-1 (The Manual)
· Part III (Which Part of the Manual)
· Subpart iv (The Subpart of Part III)
· Chapter 6 (The Chapter of the Subpart)
· Section C (The Section of the Chapter)
· Topic 10 (The Specific Topic of the Section)
· Block a (The Specific Block of Information for the Topic) 
See the M21-1 Website Quick Reference User Guide for additional information.

Reading CFR References
Start with 38 CFR §3.309(a):
· Title 38 (What Part of the CFR)
· CFR (Code of Federal Regulations)
· §3.309 (What Regulation in CFR)
· (a) (Specific Paragraph in Regulation)
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