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· Understand how to add dependents to a Veteran’s Corporate Record using VBMS or SHARE

· Recognize when to add dependents to a Veteran’s award and process an award using VBMS-A

· Know how to remove dependents from a Veterans award
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References

· 38 CFR §3.1, Definitions

· 38 CFR §3.4, Compensation 

· 38 CFR §3.31, Commencement of the period of payment

· 38 CFR §3.50, Spouse and surviving spouse

· 38 CFR §3.57, Child

· 38 CFR §3.204, Evidence of dependents and age

· 38 CFR §3.210, Child's relationship

· 38 CFR §3.315, Basic eligibility determinations; dependents, loans, education

· 38 CFR §3.401, Veterans

· 38 CFR §3.403, Children

· 38 CFR §3.660, Dependency, income and estate

· 38 CFR §3.667, School Children


· M21-1, Part III, Subpart iii, 5.A, General Information on Relationship andDependency 

· M21-1, Part III, Subpart iii, 5.F, Establishing a Child’s Age and Relationship 


· M21-1, Part III, Subpart iii, 5.L, Adjusting Awards for Dependents

· M21-1, Part I, Chapter 2, A, General Information on Due Process

· M21-1, Part III, Subpart v, 2, Decision Authorization and Notification



· VBMS-A Web help (Accessed through the program)

· VBMS-A User guide (Accessed through the program)
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· Add dependents through VBMS

· If you can’t add dependents through VBMS you must use SHARE.
[bookmark: _Toc400621614]
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Under the “Veteran” drop down menu select “Dependents”.
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Select “Add” on the type of dependent you are trying to input.
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Once you have entered all the information, select the disk icon “Save” to add the dependent.
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We can add dependents to the Corporate Record by selecting the “Dependents” option from the Available Processes menu that is found on the left side of the Share VBA Ready Screen. 
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Select “Dependents” from Available Processes menu then enter File/Claim Number and select “Submit














After clicking submit on the previous VBA Ready Screen you will see the screen below. Select “Add” to continue.[image: ]



















After selecting dependent from the dropdown, input details – then select “Update”
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Select “OK” and then select “Close” if all dependents are added. Select “Add” for additional dependents and follow previous two steps above until all are added.
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This process is only to add the dependents into the Corporate Record. If an award was to be generated without any further action the dependent(s) would not be added to the award. That action will be done once we go into the VBMS-A system and add the dependent(s) on to the actual award.

To ensure the dependents have been added to the Corporate Record, from the VBA Ready Screen, input the claim number - select “Search All in List” and “Submit”. From the screen shown below you will double click on the Corporate Record:
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Select the “All Relationships” tab and ensure that the dependents have been added to the Corporate Record
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Dependency Effective Dates

[bookmark: _Toc458670025][bookmark: _Toc458670330][bookmark: _Toc458670440][bookmark: _Toc458670808]Dependency effective dates can be affected by several factors for example:
· Date of Claim
· Date of Marriage
· Date of Birth
· Date of Adoption
· Date of Divorce
· Date of School attendance
· Rating decision effective date 
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As with every dependency action, you will need to add the reported family member to the Corporate Record before attempting to pay for the dependent in VBMS-A.


Select “Dependency” in the column of decision screens to open the Dependency decision screen.
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1. 
Select the “Add” button and then select the “Person” for whom a dependency decision will be made. The system will list all dependents that have been previously established as family members through the Corporate Record.  

The personal information will be automatically populated based on the information entered into the Corporate Record.
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2. Enter the “Event Date”.  
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3. Select the “Award Status” of Spouse.
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4. Select the “Decision” of Dependency Established
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5. Once the decision has been entered, the “Award Effective Date” will automatically populate. Click “Done” to save the decision.
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Select “Dependency” in the column of decision screens to open the Dependency decision screen.
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1. Select the “Add” button and then select the “Person” for whom a dependency decision will be made.

The Relationship Type, Date of Birth, and SSN information will be automatically populated based on the information entered into the Corporate Record.
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2. Enter the “Event Date” and the “Award Status”.
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3. Enter the Decision and the Award Effective Date will auto populate. Click “Done” to save your decision.
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[bookmark: _Toc103043366][bookmark: _Toc191266216]For a situation where a minor child was already on an award as a dependent through the 18th birthday and is now still in school or attending college, it may be necessary to pay the additional minor child benefit through the end of the month in which the child turned 18.

Select the “Dependency” button in the column of decision screen buttons to open the Dependency decision screen.
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[image: ]Identify the row indicating that the child was removed for turning 18



1. Update the “Award Status” field of the 18th birthday line to read School Child.
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2. Update the “Decision” field to read “School Attendance Begins”, and modify the “Award Effective Date” to be first of the month following the 18th birthday month.

[image: ]

3. Once the 18th birthday line has been modified, a new award will appear automatically asking for the graduation date of the school child. The “Event Date” will be the actual date of graduation. Once the event date is entered, you will need to add a decision.  In the “Decision Tab” you will need to enter, “School Attendance Terminates”. The “Award Effective Date” will automatically default to first of the month following the graduation date. Click “Done” to save decision

 Special Note: The system will know if the graduation date is passed the 23rd birthday, it will automatically default to that date. 

[image: ]

There will now be three lines for the dependent in the grid. One for the original add date, one for the change of status from a minor child to a school child, and one for the removal from the award for either school ending or turning 23.


Dependency – Adding School Child

Adding a school child is basically the same as changing a minor child to a school child:

1. Select Add button and select “Person” to add as a school child.

2. Fill in Dependency Decisions section (Event Date is date school attendance begins; Award Status is school child, etc…then select Accept)

3. Select Ok on pop-up message; then input the date school attendance terminates and select Accept button)

4. Screen will look the same as above “except” it will not have the Minor Child line


[bookmark: _Toc400617857][bookmark: _Toc400621622][bookmark: _Toc458516566][bookmark: _Toc458670334][bookmark: _Toc458670444][bookmark: _Toc458670812]
Topic 3: Removing Dependents from VBMS-A


Effective dates for removing dependents 
· End of month rule-divorce, death, annulment or school child graduates
· “Date of” rule-18th or 23rd birthday
Note: Notice of proposed adverse action (due process) is not required if the information is provided by the beneficiary or his/her custodian. Otherwise, due process is required.

Removing Dependents from VBMS-A

To remove a dependent effective the date they were initially added to the award, use the following steps on the Dependency screen:

1. Select the line in the grid that initially established the dependent
2. Select the “Delete” button.
3. Select the “Accept” button.
4. Select “Yes” to the prompt displayed to confirm the decision to delete the decision. 
5. Select “Done” to save the decision and close the screen.

Dependency – Remove spouse or helpless child dependent after the initial eligibility date

To remove a dependent spouse after the initial eligibility date for the dependency: 

1. Select the “Add” button. 
2. Select the spouse or helpless child from the “Person” drop-down menu.
3. Select the “Award Status” of Not an Award Dependent.
4. Select the “Decision” that supports removing the dependent.
5. Enter the “Award Effective Date” that the dependent is to be removed from the award.
6. Select “Done” to save the decision and close the screen.



Dependency – Remove minor child or school child dependent after the initial eligibility date

To change the established end date (age 18, end of school attendance) to an earlier end date for a dependent child:

1. Select the line in the grid that removes the award dependent.
2. Record the “Event Date”.
3. Update the “Award Status”.
4. Select the “Decision” that supports removing the dependent.
5. Record the “Award Effective Date”.
6. Select “Done” to save the decision and close the screen.






[bookmark: _Toc458670813]
Practical Exercise


1. What VA systems are used to add dependents into the Corporate System?



2. What decision screen in VBMS-A is used to enter Dependency information?



3. Can an ADL letter be generated using VBMS-A for an EP 130?
[bookmark: _GoBack]


4. Give an example of a First Party Notification.



5. Give an example of a Third Party Notification.



6. Can a Veteran call to report a divorce, or do we need a prescribed form?

image1.png
Open Profile || Open eFolder

More Search Options

Mon Jun 05 2015 11:03:05AM EDT , Version 8.1-20150

Claims ~

Documents  Rated Issues.

Veteran ~
Profile
Birth Date: 03/03/1983 Eetenes)
Birth Place: Miltary Service
Death Date:
POA

Intent To File

treet Address: 31 Hopkins Plaza
State: MD

steran Summ
SSN:

Gender:

Birth Date:





image2.png
Dependents

Spouse
Add
Add

Parents

Add




image3.png
| Actions -

SSN:

—— oy B—
p— o

Phone: Address:

e E—

Children




image4.png
Eie Help

* Regied Field

* Reguied Muliple Option Fisld
{Must Enter Orie Ot More O The Fields)

[Avatable Pacesses z
e )
S oot

Tnauiy Only C Update Orlp & Al

BIRLS iy
BIRLS Updste
Changs Of Address
Corporate Flashes

et

Diaty

Master Record Inauity
National Cemetery Inquity
Payment Histoy Incuiy
PIF Cancel

PIF Change

FIF Inquiy

Search Al InList

SHARE COVERS Inquity

About Share Piint Screen

Search Cileria
= File Number
=Fayes Nunber
Additional Data

[#] vBA READY SCREEN®)

[00-Veteran

Subrit

Clear Ext

0472072012 7:21AM | Production

NUM





image5.png
Dependents.
To ediLof emove any dependent sted below, please lake appiopiate award acion

Fist Name. JMI[LastName [Relionship [ DateofBith__[S5N [Proof o Dependency[ Date of Death]

JMI_JLastName [Relationship [ Date of Bith | SSN [Proo of Dependency[ Date of Death]

e et





image6.png
Dependents
To et emove anydependont i belon, ploase ke apeepale awad sien.

Frtane T Lasone N LT TFioora Dspriene Do beat]
Ly

Fratiane i Coaiose Treiests oo Jsst TFist el eperney Dot beat]
Ll

Franons M Lotore Aot Dse0iBn
s [ s | r— e
Esiadtis cyasn Site ot DasolDesh CalisiDesth

r frAs |

pr—— Poold  ~Gender | Aoty

—— =





image7.png
To et crenove o dpenden ied e, e ke opropile anrd ol
Friane. T [CostHane TRiiorshe__[oomartin _[550

TFiee o Deperdaney[Dats o besk]

Ll

s | wody Delete Reatorsi to Clanat.

Friane T ot Hame TRekiorsho_ [bmcrbi 550
. Jotes Seome (/e

TFieo o Deperdancy Dot o besk]
v





image8.png
d) 5 0EP 0: ependent e success.





image9.png
eleopers [ VBA READY SCREEN

i D1 Ot 1 Tre )

Somn
vt Pcorse
a2 k) Pt [FT SeachAtSomabin [
o tonite

Ty 0 Updse O € A1 pons0aa

0 e st
© EE AR
QUASTER None

€ PG 100a00 00 EFC10TpeCPL Sk INES RO 372005 030415555l

m T

L | I
| ot | = o o

oz | suimm | scssom | o |1





image10.png
Fia e [55 370700 S5, Neme [FGVES. WOEPENDENCE

|
[Nome. ] Fie Number | Relationship [Awadind]_DO0B_|_ SSN | DOD | Gender
= e ;
T i
o —— o — e i
i e ——— e —
oo rstions [ e |
et 0 |
o e |
o
= —
—
[Name [ Tere [OigType TUpdated By
Lel | ]| [

e [ [, | ] — ==





image11.png
— — - - - |

@@ Iy R Yoy [ T—T—— T 7 &

Fie Edit View Favorites Tools Help

@ dita.. [ CBP ... @ T

JID317_AVSR (Station: 317)

iarming: This 1  Non-Proaucton snironmnt; 5o NOY s ea Clamnt ata | ‘

— Veteran: Any Wo Man SSN: 466655551 File Number: 435586551 Compensaton/Pension Live
Record Decisions

iy Main ‘Show Only Decisions Pertinent to This Benefit:
Alotments Compensation |
Award Adjustments
Basic Eigiilty Select Claims to Assaciate with the Award Action:

Avaiable Claims: Selected Caims:
Dependency

[CimTypes TS ame + cambste . Claim Types & Name & Camoate .
Elections Agportonment MINOR CHILDFOUR o014 Dependency ANY WO MAN oimtz0ts

Predetemintion Notice Ay wo man osz014 TS
Financial

Remove
Insttutionaizations ——
Wiltary Efgitiity
Miltary Payment info
Rating Only Generate New Award Lines From: &
Fraud
Generate Award Review Current/Proposed Suspend/Resume Award History Decision History Diaries
Revertto Last Auth Award Priors Retur to All Awards.
v veson 716528 kT escape i e . o141 5550 e v s oy
®100% ~
1:42PM
L B DO oomo | |





image12.png
Record Decisions - Dependency

r Main
Alotments

Award Agjustments
Basic Elgibity
Dependency
Elections

Financial
Institutionalizations
Miltary Eligiilty
Miltary Payment info
Rating

Fraud

+ Modity Display:

Decision

H
g
g
H

o

Award status

o

Decision

Award Eff. Dt.

+|Relatios|

SSN

Date of Birgy

File Numbes|

TEST SPOUSE

MINOR CHILD
|SCHOOL CHILD.

Hide

Add

Undo

History

Done

Retum
To
Main




image13.png
Record Decisions - Dependency

i Main + Modify Display:
Attmets e
Decison_[person ~Jeventbate | Avard sates <Joecsion <Jrvaraen o <Jreaton]ssn <[Dateof B il bt
vt Adustments . -
P— Aaa
B 2ua01s| resteelz) = -
Dependency
ot e At Bt o Evet Afecting
Elections Dependency Status (such as the date of birth, claim, Undo
B e o
Financial the Award Effective Date. Leave Blank Only to Deny. History
Coenir
nsttutonaizatons _
ity ity Done
ity Payment o Retum
Rating o
oin

Fraud

) = oy




image14.png
Record Decisions - Dependency

r Main
Alotments

Award Agjustments
Basic Elgibity
Dependency
Elections

Financial
Institutionalizations
Miltary Eligiilty
Miltary Payment info
Rating

Fraud

+ Modity Display:

Decision

H
g

o

Event Date

+|Award status

o

Decision

Award Eff. Dt.

+|Relatios|

SSN

Date of Birgy

File Numbes|

TesTors)

1200172015

Not an Award Dependent

Spouse
Select an Award Status

Hide

Add

Undo

History

Done

Retum
To
Main




image15.png
Record Decisions - Dependency

i Main + Modify Display:
Aloments
Decision _|Person <] EventDate | Award Status N Award €t 0t Date of Bire] Fle Numbes]
Award Adiusimerts 5
pate
Basc Eigoiy
. TesT se[z] | 120112015 Spouse
Dependeney
Dependency Esizbished
Elections [No Longer ASA
| Support to Estranged Spouse
J—  vith Spouse

Institutionalizations
Miltary Eligiilty

Miltary Payment info

Rating

Fraud

Hide

Add

Undo

History

Done

Retum
To
Main




image16.png
Record Decisions - Dependency

r Main
Alotments

Award Agjustments
Basic Elgibity
Dependency
Elections

Financial
Institutionalizations
Miltary Eligiilty
Miltary Payment info
Rating

Fraud

+ Modity Display:

Decision

H
g

o

Event Date

Award status

o

Decision

Award Efr.Dt. 4| Relation| SN +|Date of Birey

File Numbes|

TesTors)

1200172015

Spouse

Established

owot0te | (2]

Enter or Update the Award Effective Date or Leave,
Blank to Deny

Hide

Add

Undo

History

Done

Retum
To
Main




image17.png
Record Decisions - Dependency

iy Main + Modity Display:

Allotments Hide
Decision _ [Person  4[EventDate  ¢|Award Status +|Decision +|Award EFf.Dt. | Relatios | SSN +|Date of Bire File Numbes,

Award Adjusiments 4 J—
Date

Basic Elgibity Add

owot0ts | (2]

WiNoR 7] | 12012015 5] E
Electons Undo
Not an Award Dependent

5| TesTsp[z] | 12012015 | [ spouse [=] | pependency Estabiisned

Dependency

Financial Minor Child ]
Institutionalizations Select an Award Status _
Miltary Eligiilty Done
Miltary Payment info e
Rating To

Main
Fraud





image18.png
File Edit View Favorit

% [ Spri. § Comm... §)Sunv. &) bl &) Eval.. &) Publ.. ) Bene... [ Moodle &) Shar.. [ VeMs.. [ VACO.. &) cap... [ cap

Tools Help

@ Tri.. 5)VMS.. O Cour.. @ Msil.. S)VPN... 5)SNL... 150 <3 WARMS &) Ba.

kol =)
Record Decisions

i Main
Allotments

Award Adustments
Basic Elgibity
Dependency
Elections

Financial
Institutionalizations
Miltary Efigibilty
Wiltary Payment info
Rating

Fraud

v vrsion .54 [T vt

‘Show Only Decisions Pertinent to This Benefit:

Compensation 5]

Select Claims to Associate with the Award Action:
Available Claims:

ring: T 3 Hon-Frsaucton anvironmen; o NOT

Veteran: Any Wo Man SSN: 488283351 File Number: 435388361 Compensation/Pension Live

‘Selected Claims:

Claim Types. 2] Name. ¢ Clam Date + Claim Types 4 Name ¢ Clam Date
Apportionment MINOR CHILDFOUR o201 Dependency. ANY WO MAN o014
Predetermination Notice: ANYWOMAN 05282014 Add .

«(Remove
Only Generate New Award Lines From: &)
Generate Award Review Current/Proposed Suspend/Resume Award History Decision History Diaries.
Revertto Last Auth Award Priors. Retun to All Awards

-

Wesnestay Augst20,2014 1252 m (9530 easim re US § Carasa)

#100%




image19.png
Record Decisions - Dependency

r Main
Allotments.

Award Adjustments
Basic Eligivilty
Dependency
Elections

Financial
Institutionalizations
Miltary Eiigbilty
Miltary Payment info
Rating

Fraud

+ Modity Display:

Hide
Decision _[Person <[ EventDate 4| Award Status. +[Decision +[Award Eff.Dt. [Relation| SSN Date of Bire File Numbes|
g —
Add
O TesTsp[z]| 12012015 | ] spouse [=]| Dependency Estavisnes [] | 010112016 | =]
O MINOR C[z] | 120012015 | [} Minor Child [=] | Etgivie Minor chiig [z] [ ovotz0te | (=
Undo
O MINOR c[z] | 0910512018 | (] Not an Award Dependent [2] | Tums 13 BICEEE
History.
o EEI~ ] | 120172015 | [ Minor Child [z]| tigivle Minor chia [x]| ovot0te | (]
o ScHooL[7] | 1010172016 | [Z| Not an Award Dependent [v] | Tums 18 [x] | 1ootz0te | (=]
Done
Retum
To
Main




image20.png
Record Decisions - Dependency

r Main
Alotments

Award Agjustments
Basic Elgibity
Dependency
Elections

Financial
Institutionalizations
Miltary Eligiilty
Miltary Payment info
Rating

Fraud

+ Modity Display:

Hide
Decision_[Person 4| EventDate ¢ Award Status. +[Decision +[Award Eff.Dt. [Relation| SSN Date of Bire File Numbes|
g —
Add
O TesTsp[z]| 12012015 | ] spouse [=]| Dependency Estavisnes [] | 010112016 | =]
O MINOR C[z] | 120012015 | [} Minor Child [=] | Etgivie Minor chiig [z] [ ovotz0te | (=
Undo
O MINOR C[] | 0910512018 | [ Not an Award Dependent [x] | Tums 18 [] | ooroso1s | (=
History.
O SCHOOL[] | 12/01/2015 | ] Minor Chilg [=] | Etgivie Minor chiig [z] [ ovotz0te | (=
O SCHOOL[] | 10/01/2016 | (] Not an Award Dependent [ | Turns 18 [x] | 10012016 | (=
Done
Not an Award Dependent
Helpess Cr Retum
School Child =
Selectan Award Stotus Main




image21.png
Record Decisions - Dependency

r Main
Allotments.

Award Adjustments
Basic Eligivilty
Dependency
Elections

Financial
Institutionalizations
Miltary Eiigbilty
Miltary Payment info
Rating

Fraud

+ Modity Display:

the Award Effective Date, Leave Blank Only to Deny.

Hide
Decision_[Person 4| EventDate ¢ Award Status. +[Decision +[Award Eff.Dt. [Relation| SSN Date of Bire File Numbes|
g —
Add
O TesTsp[z]| 12012015 | ] spouse [=]| Dependency Estavisnes [] | 010112016 | =]
O MINOR C[z] | 120012015 | [} Minor Child [=] | Etgivie Minor chiig [z] [ ovotz0te | (=
Undo
O MINOR C[] | 0910512018 | [ Not an Award Dependent [x] | Tums 18 [] | ooroso1s | (=
History.
O SCHOOL[] | 12/01/2015 | ] Minor Chilg [=] | Etgivie Minor chiig [z] [ ovotz0te | (=
O SCHOOL[] | 10/01/2016 | [ school Child [=] | school Atiendance Begins  [] | 1101201 | (|
Done
= scrooL[z] = E
Enterthe Actual Date o the Event Affecting the Retum
Dependency Status (such as the date of irth, clim, ©
mariage, school attendance,etc) to System Generate i




image22.png
Record Decisions - Dependency

r Main
Allotments.

Award Adjustments
Basic Eligivilty
Dependency
Elections

Financial
Institutionalizations
Miltary Eiigbilty
Miltary Payment info
Rating

Fraud

+ Modity Display:

Hide
Decision _[Person <[ EventDate 4| Award Status. +[Decision +[award Eft. Dt <[Relation| ssn Date of Bire| File Numbet|
Date N i
Add
o TesTsp[z]| 12012015 | [ spouse [z]| Dependency Estabished  [x]| 0110172016 | (]
o MINOR C[] | 120172015 | [ Minor Chid [z]| tigivle Minor chia [x]| ovot0te | (]
Undo
o MINOR C[v] | 09/05/2018 | ]| Notan Award Dependent [] | Tums 18 [] | cormsrots | (=]
History.
o scHooL [] | 1200172015 | [ winor child [z]| tigivle Minor chia [x]| ovot0te | (]
O SCHOOL[] | 10/01/2016 | [ school Child [=] | school Atiendance Begins  [] | 111012016 | (|
Done
o scrooL[7] | oenero1e | (] o7o12019 | ]
Retumn
To
Main




