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SSA death match received





Veteran’s death reported





Check Corporate Record for the following info:





1. Is dod (date of death)    already in system?


2. Check for spouse or other dependents.


3. On Awards tab check to see if the award is in suspense, authorized or terminated








If dod is in corporate person tab, check award tab to make sure the benefits are terminated.  If status says suspense you must do award in VETSNET.





If Veteran has dependents, print out screen showing all dependents.





If Veteran is not deceased, then perform SSA inquiry on spouse.  If spouse is deceased, then CEST EP 130 and send to Post-D.  Post will send due process.





Enter Date of Death, select unknown for cause, if Veteran has POA type in 00 then submit.  On PMC screen enter address and type who the PMC is going to. 





1. Remove date of death in BIRLS.





2. CEST EP130 SSA Death Match.





3. Send to Post-D for award action











On Awards tab be sure to print out the current address.





In Share perform a SSA inquiry to make sure the Veteran is deceased. 





If Veteran is deceased then perform FNOD.





Next step: Send notification letter to the widow or Executor of Estate.  Insert letter into the Veteran’s Virtual VA efolder.
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