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Objectives

· Given the trainee handout packet and references, identify evidence required for an in-service diagnosis of Post Traumatic Stress Disorder (PTSD), with 85% accuracy.

· Given the trainee handout packet and references, identify references and correlated stressors used to establish service connection, with 85% accuracy.

· Given the trainee handout packet and references, identify resources available for claim development for Post Traumatic Stress Disorder (PTSD) stressor verification, with 85% accuracy.

· Given the trainee handout packet and references, identify steps required to initiate a formal finding of unavailability memorandum when a claim for Post Traumatic Stress Disorder (PTSD) lacks sufficient evidence, with 85% accuracy.
· Given the trainee handout packet and references, identify evidence requirements for personal assault stressor verification, with 85% accuracy.
References

· 38 CFR 3.304(f), 3.307, 3.309, 3.310, 3.344, 3.353 and 3.384

· 38 CRF 4.14, 4.128 and 4.125 through 4.130

· Diagnostic and Statistical Manual of Mental Disorders, Fourth Edition of DSM-IV

· 38 USC 1110

· 38 USC 1702

· M21-1MR, III.iv.4.H

· M21-1MR, IV.ii.1.D

· Fast Letter 05-11, Recently Authorized Military Awards

· Fast Letter 08-08, Additional Guidance on Post Traumatic Stress Disorder (PTSD)

· Fast Letter 10-25, Corroborating Military Sexual Trauma (MST) Using DD Form 2910, Victim Reporting Preference Statement, or Similar Forms

· Training Letter (TL) 05-04, Military Sexual Trauma Training Material

· Training Letter 07-02, Resources for Research of Posttraumatic Stress Disorder (PTSD) Stressors and the TL07-02 Enclosures:
Verification of In-Service Stressors Using Available Resources and Appendix A (Identification of Basic Information PTSD Stressor Corroboration Research)

· Training Letter 10-05, Relaxation of Evidentiary Standard for Establishing In-Service Stressors in Claims for Posttraumatic Stress Disorder - 38 CFR § 3.304(f)(3) 

· Allen v Principi, 2001

· Buchanon v Nicholson, 2006

· McClain v Nicholson, 1997

· McLendon v Nicholson, 2006

· Pentecost v. Principi, 2002

· Sizemore v. Principi, 2004 – October 2006 (Available under “Other Job Aids” on C&P Training Website)

· Clemons v Nicholson, 2009

Topic 1: Stressful Events
Stressor
A stressful event or stressor is a cause or condition capable of producing stress, stimulating the onset of feelings of:

· Intense fear

· Helplessness

· Horror

Despite persistent efforts to avoid situations or conditions associated with the stressor, re-experiencing of the event occurs.

Note: Events such as simple bereavement, chronic illness, business losses, or marital conflict are not outside the range of usual human experience and would not generally be considered a traumatic stressor.

Service Connection for PTSD

Because of the importance placed upon the traumatic stressor, PTSD is unique among other psychiatric diagnoses. In fact, one cannot make a PTSD diagnosis unless the patient has met the stressor eligibility criteria.

As stated in 38 CFR 3.304(f) Post traumatic Stress Disorder, service connection for post traumatic stress disorder requires:

· Medical evidence diagnosing the condition in accordance with Sec. 4.125(a) of this chapter

· A link, established by medical evidence, between current symptoms and an in-service stressor

· Credible supporting evidence that the claimed in-service stressor occurred

To establish service connection for PTSD, the relationship between stressor and symptoms must be:

· Specifically addressed in the VA examination report
· Supported by documentation
Notes: 
· A stressful event can be different for each person. 
· The determination as to whether an event is severe enough to be considered as a traumatic stressor is a medical determination, not one to be made by a VSR or RVSR.

· The only determination for a VSR to make, in regard to the claimed stressor, is whether or not there is credible supporting evidence that the stressful event actually occurred.
Topic 2: Stressor Regulations and Requirements
PTSD Diagnosed In-Service 

As stated in 38 CFR 3.304(f)(1):

If the evidence establishes a diagnosis of post traumatic stress disorder during service and the claimed stressor is related to that service, in the absence of clear and convincing evidence to the contrary, and provided that the claimed stressor is consistent with the circumstances, conditions, or hardships of the Veteran's service, the Veteran's lay testimony alone may establish the occurrence of the claimed in-service stressor.

Implications

According to M21-1MR III.iv.4.H.28.d and FL 08-08, when PTSD is properly diagnosed in service, the Veteran's testimony alone may establish that the claimed stressor occurred, as long as the claimed stressor is:

· Related to the Veteran's service

· Consistent with the circumstances, conditions, or hardships of that service

Military and civilian health care providers have a heightened awareness of the symptoms of PTSD and responsiveness to service personnel participating in the Global War on Terror (GWOT). As a result, health professionals are diagnosing and treating PTSD with greater frequency.
Note: With an in-service initial diagnosis of PTSD, accept any reasonable in-service stressor as long as it appears consistent with the circumstances of that Veteran’s particular service.
PTSD Due to Combat
As stated in 38 CFR 3.304(f)(2):

If the evidence establishes that the Veteran engaged in combat with the enemy and the claimed stressor is related to that combat, in the absence of clear and convincing evidence to the contrary, and provided that the claimed stressor is consistent with the circumstances, conditions, or hardships of the Veteran's service, the Veteran's lay testimony alone may establish the occurrence of the claimed in-service stressor.

Engaged in Combat

Engaged in combat with the enemy is defined as: 

Personal participation in events constituting an actual fights or encounters with a military foe, or hostile unit or instrumentality of war. It includes presence during such events as a combatant or performing duty in support of combatants, such as providing medical care to the wounded. (M21-1MR III.iv.4.H.29.b)
Implications

The Veteran's testimony alone establishes the occurrence of the claimed in-service stressor if:

· The evidence of record confirms the Veteran: 

· Engaged in combat, or 

· Was a Prisoner of War (POW) as defined by 38 CFR 3.1(y) 

· The claimed stressor is related to that episode of combat or POW experience 

· There is no clear and convincing evidence to the contrary

· The claimed stressor is consistent with the circumstances, conditions, or hardships of the Veteran's service
Individual Decorations

Consider the receipt of any of the following individual decorations as evidence that the Veteran engaged in combat:

· Air Force Cross 

· Air Medal with "V" Device 

· Army Commendation Medal with "V" Device 

· Bronze Star Medal with "V" Device 

· Combat Action Ribbon 

· Combat Action Badge

· Combat Aircrew Insignia

· Combat Infantryman Badge

· Combat Medical Badge

· Distinguished Flying Cross 

· Distinguished Service Cross 

· Joint Service Commendation Medal with "V" Device 

· Medal of Honor 

· Navy Commendation Medal with "V" Device 

· Navy Cross 

· Purple Heart 

· Silver Star 

The following individual decorations are sufficient proof, only if it was awarded for being engaged in combat:

· Global War on Terrorism Expeditionary Medal

· Global War on Terrorism Service Medal
· Afghanistan Campaign Medal or Iraq Campaign Medal
Note: Receipt of one of the decorations cited is not the only acceptable evidence of engagement in combat.
PTSD Due to Veteran's Fear of Hostile Military or Terrorist Activity
As stated in 38 CFR 3.304(f)(3):

If a stressor claimed by a Veteran is related to the Veteran's fear of hostile military or terrorist activity and a VA psychiatrist or psychologist, or a psychiatrist or psychologist with whom VA has contracted, confirms that the claimed stressor is adequate to support a diagnosis of posttraumatic stress disorder and that the Veteran's symptoms are related to the claimed stressor, in the absence of clear and convincing evidence to the contrary, and provided the claimed stressor is consistent with the places, types, and circumstances of the Veteran's service, the Veteran's lay testimony alone may establish the occurrence of the claimed in-service stressor.

Fear of Hostile Military or Terrorist Activity

"Fear of hostile military or terrorist activity" means that a Veteran experienced, witnessed, or was confronted with an event or circumstance that involved actual or threatened death or serious injury, or a threat to the physical integrity of the Veteran or others, such as from an actual or potential improvised explosive device; vehicle-imbedded explosive device; incoming artillery, rocket, or mortar fire; grenade; small arms fire, including suspected sniper fire; or attack upon friendly military aircraft, and the Veteran's response to the event or circumstance involved a psychological or psycho-physiological state of fear, helplessness, or horror.
Implications

Important elements of this regulation include:

1. Fear of hostile military or terrorist activity

2. VA or VA contractor must provide the exam
3. Stressor is consistent with places, type, and circumstances of service
Training Letter 10-05

Training Letter 10-05, Relaxation of Evidentiary Standard for Establishing In-Service Stressors in Claims for Post Traumatic Stress Disorder dated November 15, 2010 states:

The primary result of the amendment of 38 CFR § 3.304(f) is the elimination of the requirement for corroborating evidence of the claimed in-service stressor if it is related to the Veteran’s “fear of hostile military or terrorist activity.” 

The new regulation requires that: 

· A VA psychiatrist or psychologist, or contract equivalent, must confirm that the claimed stressor is adequate to support a diagnosis of PTSD

· The claimed stressor is consistent with the places, types, and circumstances of the Veteran’s service

· The Veteran’s symptoms are related to the claimed stressor

The event or circumstances include (but are not limited to) the following:

· Actual or potential Improvised Explosive Device (IED)

· Vehicle-imbedded explosive device

· Incoming artillery, rocket, or mortar fire

· Small arms fire, including suspected sniper fire

· Attack upon friendly aircraft
Note: Although the impetus for revising existing regulations was the Operation Enduring Freedom and Operation Iraqi Freedom (OEF/OIF) conflicts, the new rule also covers other hostile environments in which Veterans operated including, but not limited to, Korean Conflict, Vietnam War, and Operations Desert Storm, and Desert Shield.
PTSD Due to Former Prisoner of War (FPOW) Status
As stated in 38 CFR 3.304(f)(4):

If the evidence establishes that the Veteran was a prisoner-of- war under the provisions of Sec. 3.1(y) of this part and the claimed stressor is related to that prisoner-of-war experience, in the absence of clear and convincing evidence to the contrary, and provided that the claimed stressor is consistent with the circumstances, conditions, or hardships of the Veteran's service, the Veteran's lay testimony alone may establish the occurrence of the claimed in-service stressor.

Former Prisoner of War (FPOW)
As stated in 38 CFR 3.1(y):

The term "former prisoner of war" means a person who, while serving in the active military, naval or air service, was forcibly detained or interned in the line of duty by an enemy or foreign government, the agents of either, or a hostile force.

38 CFR 3.1(y) also includes:

(1) Decisions based on service department findings

(2) Other decisions
(3) Central Office approval
(4) In line of duty
(5) Hostile force
Decisions Based on Service Department Findings

The Department of Veterans Affairs shall accept the findings of the appropriate service department that a person was a prisoner of war during a period of war unless a reasonable basis exists for questioning it. Such findings shall be accepted only when detention or internment is by an enemy government or its agents.

In other words, VA accepts the service department designation of FPOW; no further development needed.
Other Decisions

In all other situations, including those in which the Department of Veterans Affairs cannot accept the service department findings, the following factors shall be used to determine prisoner of war status:

(i) Circumstances of detention or internment. To be considered a former prisoner of war, a serviceperson must have been forcibly detained or interned under circumstances comparable to those under which persons generally have been forcibly detained or interned by enemy governments during periods of war. Such circumstances include, but are not limited to, physical hardships or abuse, psychological hardships or abuse, malnutrition, and unsanitary conditions. Each individual member of a particular group of detainees or internees shall, in the absence of evidence to the contrary, be considered to have experienced the same circumstances as those experienced by the group.
(ii) Reason for detainment or internment. The reason for which a serviceperson was detained or interned is immaterial in determining POW status, except that a serviceperson who is detained or interned by a foreign government for an alleged violation of its laws is not entitled to be considered a former POW on the basis of that period of detention or internment, unless the charges are a sham intended to legitimize the period of detention or internment.
Note: An administrative decision is needed for all other decisions regarding FPOW status. This should be a last resort.

Central Office Approval

The Director of the Compensation and Pension Service, VA Central Office, shall approve all VA regional office determinations establishing or denying POW status, with the exception of those service department determinations accepted under paragraph (y)(1) of this section. 

In other words, Central Office must approve all administrative decisions for FPOW status.
In Line of Duty

The Department of Veterans Affairs shall consider that a serviceperson was forcibly detained or interned in line of duty unless the evidence of record discloses that forcible detainment or internment was the proximate result of the serviceperson's own willful misconduct.
Hostile Force

The term "hostile force" means any entity other than an enemy or foreign government or the agents of either whose actions are taken to further or enhance anti-American military, political or economic objectives or views or to attempt to embarrass the United States. (Authority: 38 U.S.C. 101(32))
Note: POW development and rating information is not a part of this curriculum. However, be aware that most Regional Offices have designated POW VSRs and RVSRs to work these cases. Inquire to your local policy on POW cases.
PTSD Due to Personal Trauma
As state in 38 CFR 3.304(f)(5):

If a post traumatic stress disorder claim is based on in-service personal assault, evidence from sources other than the Veteran's service records may corroborate the Veteran's account of the stressor incident. Examples of such evidence include, but are not limited to: records from law enforcement authorities, rape crisis centers, mental health counseling centers, hospitals, or physicians; pregnancy tests or tests for sexually transmitted diseases; and statements from family members, roommates, fellow Service members, or clergy. Evidence of behavior changes following the claimed assault is one type of relevant evidence that may be found in these sources. Examples of behavior changes that may constitute credible evidence of the stressor include, but are not limited to: a request for a transfer to another military duty assignment; deterioration in work performance; substance abuse; episodes of depression, panic attacks, or anxiety without an identifiable cause; or unexplained economic or social behavior changes. VA will not deny a post traumatic stress disorder claim that is based on in-service personal assault without first advising the claimant that evidence from sources other than the Veteran's service records or evidence of behavior changes may constitute credible supporting evidence of the stressor and allowing him or her the opportunity to furnish this type of evidence or advise VA of potential sources of such evidence. VA may submit any evidence that it receives to an appropriate medical or mental health professional for an opinion as to whether it indicates that a personal assault occurred.
Personal Assault Stressors

Personal trauma is an event of human design that threatens or inflicts harm, such as:
· Rape 

· Physical assault and domestic battering 

· Robbery and mugging 

· Stalking
· Harassment
Characteristics
Males and females may have experienced sexual or physical trauma while serving on active military duty.
Evidence Requirements
Although some Veterans seek counseling and treatment, many have NEVER discussed the incident.  

Personal assault claims are like any other PTSD claims. There must be credible supporting evidence to support the Veteran’s assertion that the stressful event occurred. This does not mean that the claimed stressor has to be “proven.”
Development Considerations
Military Service members may be more reluctant than civilians to report or discuss sexual or physical trauma for many reasons:

· Occurred in a safe place (on military facility)

· Supervisor or co-worker may be the perpetrator

· Victim thinks it may affect their job
Sexual Trauma
Stressors related to sexual trauma are often difficult to support since many sexually related traumatic events are not reported.  

A VSR must be sensitive to the claimant and not impart their own moral judgments.
Other Corroborating Sources

Evidence from sources other than the Veteran's service records may corroborate the Veteran's account of the stressor incident. Other corroborating sources include, but are not limited to, the following: 
· Records from:

· Law enforcement authorities

· Rape crisis centers

· Mental health counseling centers

· Hospitals 

· Physicians

· Tests results:
· Pregnancy tests

· Tests for sexually transmitted diseases

· Statements from:

· Family members

· Roommates

· Fellow Service members

· Clergy
· Fellow service persons, and
· Personal diaries or journals

Note: Training Letter 05-04, Military Sexual Trauma Training Material dated November 10, 2005 is the complete claims development guide for military sexual trauma claims.
Behavior Changes

According to M21-1MR III.iv.4.H.29.g:

Evidence of behavior changes may also constitute credible evidence of the Military Sexual Trauma (MST). Types of behavior changes that may constitute credible evidence of MST include, but are not limited to, the following:

· A request for a transfer to another military duty assignment

· Deterioration in work performance

· Substance abuse

· Episodes of depression

· Panic attacks

· Anxiety without an identifiable cause

· Unexplained economic or social behavior changes
Notes: 

· Every effort must be made in assisting the claimant in developing pertinent evidence to support the alleged incident.  

· If the evidence is sufficient to conclude that the claimed in-service stressful event occurred as alleged, then the stressor must be conceded.

Non-Combat Stressors

According to M21-1MR III.iv.4.H.29.g, potential non-combat related stressors include, but are not limited to:

· Natural disasters:
· Fires

· Floods

· Earthquakes

· Vehicle crashes:
· Automobile crashes

· Plane crashes

· Ships sinking

· Explosions

· Specific duty assignments:

· On a burn ward

· In a graves registration unit

· Involving liberation of internment camps

· Witnessing the death, injury, or threat to the physical being of another person not caused by the enemy
· Actual or threatened death or serious injury, or other threat to one’s physical being, not caused by the enemy
Testimony
Non-combat Veteran’s testimony is only one piece of evidence. There must be additional supporting evidence of the stressor. It is still possible to corroborate the claimed stressor, but additional evidence is required. The lay statement in-service stressor must be consistent with the places, types, and circumstances of the Veteran's service.

A doctor who treated the Veteran many years after the claimed stressor does not corroborate the occurrence of the claimed stressor.
Note: A non-combat Veteran's testimony is different from a combat Veteran’s testimony in that the testimony alone does not qualify as credible supporting evidence of an in-service stressor. The in-service stressor must be consistent with the places, types, and circumstances of the Veteran's service.

Case Development
Complete development must be undertaken if the stressor is non-combat related and there is not enough evidence to support it.  

The Veteran is to be given every opportunity to support the claimed stressor, but it is the Veteran’s responsibility to provide the evidence needed to conduct a search. This evidence should include names, dates (at least month and year), places, and units of assignment (to the battalion or company level).
Note: Conceding the occurrence of a claimed stressor is made on a case-by-case basis after complete analysis of all the evidence of record, including the Veteran’s description of the event.  

Topic 3: Stressor Verification Resources

Primary Sources 

Primary evidence, generally considered the most reliable source for verifying in-service stressors, is typically obtained from the following:

· U.S. Army and Joint Services Records Research Center (JSRRC) (formerly the U.S. Armed Services Center for Unit Records Research (CURR)) 

· National Archives and Records Administration (NARA) 

· Marine Corps Archives and Special Collections (MCASC)

· Compensation and Pension (C&P) Service websites
Note: VSRs can accept research information from any website that is an official military (.mil) or government (.gov) site.
Examples of Primary Evidence 

According to M21-1MR IV.ii.1.D.13.j, primary evidence may include 

· Unit and organizational histories 

· Daily staff journals 

· Operational reports-lessons learned 

· After-action reports 

· Radio logs, deck logs, and ship histories 

· Muster rolls 

· Command chronology and war diaries 

· Monthly summary and reports 

· Information from VBA-sanctioned websites located on the PTSD Rating Job Aid website
Notes: Generally, documents written or recorded by the lowest possible unit in the chain of the command are the most probative source of information to verify a claimed stressor, because, by nature, they tend to include details of events with greater precision. Examples include:
· A company commander's narrative is likely of greater relevance and specificity than a battalion commander's narrative. 

· A Navy ship's deck log would likely yield more probative information than a fleet log.
Minimum Information Required
According to M21-1MR IV.ii.1.D.14.f, at a minimum, the Veteran must provide the following: 

· A stressor that can be documented 

· Location where the incident took place 

· Approximate date (within a two-month period) of the incident

· Unit of assignment at the time the stressful event occurred
Secondary Sources
Secondary sources of evidence for information confirming participation in combat or to otherwise corroborate a claimed in-service stressor include:

· Military Occupational Specialty (MOS) evidence 

· A Veteran's MOS may be specified on his/her DD Form 214, Certificate of Release or Discharge from Active Duty, or in the personnel folder.

· Hazard pay records 

· May be requested from the Department of Defense Finance and Accounting Service (DFAS)

· Personnel folder 

· May be requested via Personnel Information Exchange System (PIES)
· Service Treatment Records (STRs) 

· Performance reports 

· May be requested via PIES

· Verification that the Veteran received Combat/Imminent Danger/Hostile Fire Pay 

· May be requested through the Veterans Information Solution (VIS)

· Buddy statements 

· Contemporaneous letters and diaries 

· Newspaper archives

· Information from Veterans Benefits Administration (VBA)-sanctioned websites, which may be accessed through the PTSD Rating Job Aid website

All sources of evidence obtained for purposes of stressor corroboration must be fully documented in the file. For example, print and file pages from a sanctioned website used in the determination of combat participation.
Note: While confirmation of receipt of Combat/Imminent Danger/Hostile Fire Pay through the VIS alone does not constitute verification of a combat-related stressor, it may, in combination with other evidence, "tip the scales" in favor of the Veteran's assertion of his/her involvement in combat.
Stressor Verification Database
The Stressor Verification Database is located on the C&P Website at http://vbaw.vba.va.gov/bl/21/rating/stressor/general.htm. A Chicago VA Regional Office employee compiled the database over a number of years.

The database contains official military documents that were collected from publicly available sources through extensive research efforts. Some information was obtained from the Vietnam Archive at Texas Tech University, which is a storehouse of declassified Department of Defense documents and information.

The database includes over 2000 PDF format files, with many of them containing multiple individual documents. This provides access to thousands of original declassified military documents.
Note: The database includes military documents from WWII through the Global War on Terror, with the majority of resources being from the Vietnam era.  

Joint Services Records Research Center

Joint Services Records Research Center (JSRRC) researches Army, Navy, Air Force, and Coast Guard records containing historical information on individual units within these branches of service, as well as some personnel records related to stressful events described by the Veteran. JSRRC can verify non-combat stressful events, such as plane crashes, explosions, etc. 

Primary evidence from JSRRC includes:

· Unit and organizational histories 

· Daily staff journals 

· Operational reports-lessons learned 

· After action reports 

· Radio logs 

· Deck logs and ship histories 

· Muster rolls 

· Command chronology 

· War diaries 

· Monthly summary

· Morning reports
JSRRC Requests

A request to JSRRC (or the Marine Corps) is required if corroboration of a claimed stressor at the local level is not possible. 
All pertinent background information must have been obtained from the Veteran, and military personnel records received, before a request to JSRRC or the Marine Corps can be made.
Each facility will provide a summary of its findings but does not evaluate evidence, render opinions, make conclusions, or decide the merits of a claim.
Note: Marine Corps records must be requested from the Marine Corps Archives.
Records Storage and Search

Most JSRRC records are not stored electronically and must be searched manually. 

Military records are often incomplete. Many records are quite voluminous, which is the reason behind JSRRC’s requirement that the Veteran provide, at a minimum, the 60-day time period in which the claimed stressor occurred.
Verification Barriers

The following is a list of claimed stressors that are extremely difficult, if not impossible, for JSRRC to verify:

· Events that “almost happened”

· Events involving civilians

· Mistreatment of enemy prisoners

· Sniper attacks

· Events occurring while traveling in a convoy

· Duty as a door gunner
Need for JSRRC
Will We Still Need JSRRC?

· VA Regional Office personnel should take every measure possible to corroborate a veteran’s claimed stressor(s).  
· There will be cases were corroboration will simply not be possible at the local level because VA does not hold all available unit records.  
· If corroboration of a claimed stressor is not possible at the local level, a request to JSRRC is required before the claim can be denied (except for personal trauma claims).
Topic 4: Evidentiary Requirements
Regulatory Requirements
Regulatory requirements used to determine if an in-service stressor actually occurred include:
· Credible supporting evidence

· Degree of stressor corroboration required
Credible Supporting Evidence

Credible supporting evidence that an in-service stressor actually occurred includes not only evidence that specifically documents the Veteran's personal participation in the event, but evidence that:

· Indicates the Veteran served in the immediate area and at the particular time in which the stressful event is alleged to have occurred

· Supports the description of the event
Notes:

· Evaluate the evidence as a whole to determine whether a stressor is sufficiently corroborated. (See Moran v. Principi, 17 Vet. App. 149 (2003).) 

· Corroborating evidence of a stressor is not restricted to service records, but may be obtained from other sources. (See Doran v. Brown, 6 Vet. App. 283 (1994).) 

· The credible supporting evidence requirement does not necessarily demand the submission of official documentary evidence.
Degree of Stressor Corroboration Required

Corroboration of every detail, including the claimant's personal participation in the claimed stressful event, is not required. The evidence may be sufficient if it implies a Veteran's personal exposure to the event. For example: 
· When considered as a whole, evidence consisting of a morning report, radio log, and nomination for a Bronze Star may be sufficient to corroborate a Veteran's account of an event, even if it does not specifically include mention of the Veteran's name. (See Suozzi v. Brown, 10 Vet. App. 307 (1997).) 

· Unit records documenting the Veteran's presence with a specific unit at the time mortar attacks occurred may be sufficient to corroborate a Veteran's statement that she/he experienced such attacks personally. (See Pentecost v. Principi, 16 Vet. App. 124 (2002).)
Lack of Sufficient Evidence

If corroboration of a stressor is not feasible, the JSRRC coordinator must complete a formal finding regarding the lack of sufficient information in the claims folder to document the occurrence of, and the Veteran’s involvement in, the claimed stressful event. The claim should then be decided based on the evidence of record.

Formal Findings of Unavailability Memorandum
According to M21-1MR IV.ii.1.D.15.l, denying service connection solely because of an unconfirmed stressor is improper unless:

· The appropriate records custodian, such as JSRRC, MCASC, or NARA, has confirmed that the claimed stressor cannot be corroborated or
· The Veteran has failed to provide the basic information required to conduct research and the JSRRC coordinator has taken the actions described in M21-1MR, Part IV, Subpart ii.1.D.16
Procedures
The following table provides guidance of when a Formal Finding of Unavailability Memorandum is required.

	If a Veteran...
	Then...

	Fails to respond within 30 days to the request for information about a claimed stressful event
	Refer the case to the JSRRC coordinator to make a formal finding that sufficient information required to corroborate the claimed stressor(s) does not exist

	Submits insufficient information in response to the initial request for information
	Send a 30-day follow-up letter explaining:

· What information is missing

· Why the information is needed

	Fails to respond to the follow-up letter within 30 days
	Refer the case to the JSRRC coordinator to make a formal finding that sufficient information required to corroborate the claimed stressor(s) does not exist

	Submits information in response to the follow-up letter that is still insufficient
	


Note: For more information on actions taken by the JSRRC coordinator, see:

· M21-1MR, Part IV, Subpart ii, 1.D.16.a
· M21-1MR, Part IV, Subpart ii, 1.D.16.b
Personal Assault Markers
Evidence to support a claim based on assault may be extremely difficult to obtain. “Markers” are often needed to help verify that a traumatic event occurred. 

For claim development purposes, markers:

· Are isolated events that by themselves have no specific relationship to the traumatic event

· Take on meaning when viewed in the context of other facts and circumstances contemporary to the trauma or harassment
· Are identified by changes in behavior

Marker Examples

Examples of markers are listed below and can be found in M21-1 MR.III.iv.4.H.30.c:

· Visits to a medical or counseling clinic or dispensary without a specific diagnosis or specific ailment 

· Sudden requests for a change in occupational series or duty assignment without other justification 

· Increased use or abuse of leave without an apparent reason, such as family obligations or family illness 

· Changes in performance and performance evaluations 

· Episodes of depression, panic attacks, or anxiety without identifiable causes 

· Increased or decreased use of prescription medications 

· Increased use of over-the-counter medications 

· Substance abuse such as alcohol or drugs 

· Increased disregard for military or civilian authority 

· Obsessive behavior such as over-eating or under-eating 

· Unexplained economic or social behavior changes 

· Breakup of a primary relationship
Personal Trauma Processing
A claim for PTSD secondary to personal assault cannot be denied without first advising the claimant that evidence from sources other than his or her service records, or evidence of behavior changes, may constitute credible supporting evidence of the stressor.

Secondary evidence of behavior changes (markers) may be the only evidence of record to support that a stressful event occurred. That evidence may require clinical interpretation in relationship to the medical diagnosis of PTSD.
Attachment A: Stressful Events Review Exercise

Use all references that are available to complete the following:
1. Read each scenario. 

2. Decide of the scenario describes a stressful event or stressor. 

3. If so, explain why.
	Scenario
	Stressful Event or Stressor
	If Yes, Why?

	Veteran served in combat during WWII.
	Yes/No
	

	Veteran was assigned to New Orleans immediately after Hurricane Katrina and recovered dead bodies in the city.
	Yes/No
	

	Veteran serviced in Iraq on convoy duty and was exposed to Improvised Explosion Devices (IEDs).
	Yes/No
	


Attachment B: Stressor Regulations and Requirements Review Exercise
Read the scenarios and answer the questions. Use all available references.

Scenario 1: A Veteran claims PTSD due to sexual trauma and provides a statement that includes the place, date and time the assault occurred. The statement includes that it was reported to the Military Police and the Veteran was treated at a Military Hospital.

1. Is there enough evidence to rate the case? ______________________________________
2. What records would VA have to request? ______________________________________
_______________________________________________________________________
Scenario 2: VA received the Military Police records and the Military Hospital records.

3. Is there enough evidence of record to rate the case? If not, what is still needed? _______________________________________________________________________

_______________________________________________________________________

Attachment C: Stressor Verification Resources Review Exercise
Read the scenario and answer the question. Use all available references.

Scenario: A Veteran submits a claim for PTSD. His alleged stressor is an Iraqi fighter shot the US Navy ship USS Stark with an Exocet anti-ship missile, killing about 2 dozen sailors in 1987. He claims he served on the USS Stark during that time and cannot remember the names of the sailors that were killed. His personnel records reflect he served on the USS Stark in 1987 but the missile attack is not of record.

1. Would it be logical to use the JSRRC to research the claim? Why or why not?  

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

Attachment D: Sample Unavailability Finding Memorandum
Department of Veterans Affairs Memorandum 

Date:

From:

RE: Private, John Q.

CSS 999 99 9999

Subj: Formal finding of a lack of information required to corroborate stressor(s) associated with a claim for service connection for PTSD.

To: File

1. We have determined that the information required to corroborate the stressful events described by the Veteran is insufficient to send to the U.S. Army and Joint Services Records Research Center (JSRRC) and/or insufficient to allow for meaningful research of Marine Corps or National Archives and Records Administration (NARA) records.

2. All procedures to obtain this information from the Veteran have been properly followed. Evidence of written and telephonic efforts to obtain this information is in the file. All efforts to obtain the needed information have been exhausted, and any further attempts would be futile.

3. The following efforts were made in order to obtain the information necessary to corroborate stressful events for the PTSD claim: 

1.

2.

3.

4.

5.

Signature/Position:

Attachment E: Personal Trauma Processing Diagram

[image: image1.emf] 

R eceive claim  

Personal Trauma   Processing Diagram   (PSTD)  

YES  

Further development may  not  

be needed.  

Send to Rating Specialist  to  

re view/order VA PTSD  exam.  

NO  

Review STRs.  

Contain s   evidence of  

trauma, i.e., treatment for  

rape, psychiatric records?  

Step 1  

Send development letter,  

questionnaire, VAF 21 - 4138  

& VAF 21 - 4142  

Veteran responds  

Did  V eteran report any  

alternative so urces of evidence,  

i.e., civilian police reports,  

private doctors, rape crisis  

centers?  

Did  V eteran report the  

incident to military  

authorities?  

Step 2  

Request military personnel file  

via PIES using Code 018  

NO  

YES  

Claims file to Rating  

Specia list for final  

action.  

NO  

YES  

YES  

Request  

investigative reports  

from appropriate  

agency.  

Begin development  

for alternative sources  

of evidence.  

Examiner must have  

          claims file!  

Once all available evidence is  

      received, claim is r eady for  

         VA PTSD exam.  


Practical Exercise
This practical exercise will give you an opportunity to practice making decisions for stressor verification. Read each scenario and answer the questions. Use all available references.
Scenario 1: Veteran was a Motor Transport operator with the 3rd ID in Kuwait in 1991. Review of his service treatment records noted complaints of depression and anxiety following his tour of duty. Diagnosis was depression with posttraumatic stress disorder due to the Veteran’s service. In 2006, Veteran submits a claim for service connection for posttraumatic stress disorder and indicates he was treated through his hometown VA Medical Center since his discharge from active duty. 

1. What else is required prior to completion of this claim? What is the reference? 

________________________________________________________________________________________________________________________________________________________________________________________________________________________
Scenario 2: Veteran was a Motor Vehicle Operator with the Air Force, stationed in Kuwait in 2005. He submits a claim for service connection for posttraumatic stress disorder, stating the PTSD was due to his service in Kuwait and driving into Iraq delivering materials. He further states he was the shotgun rider and that he had several firefights during the convoys back and forth between bases. Review of the service personnel records noted a bronze star medal for his service in Kuwait while assigned to the Transportation Squadron.

2. Can we accept his claim for service connection, or do we need additional evidence? What other action(s) may be needed? 

________________________________________________________________________________________________________________________________________________________________________________________________________________________
Scenario 3: Veteran was an air traffic control specialist with the Army. He submits a claim for service connection for posttraumatic stress disorder, stating he was “in fear of his life when he was in the control tower from possibly getting shot at by locals”. His DD214 indicates the MOS, as well as his being stationed in Iraq from December 2005 through December 2006. He has the Global War medals, but no combat medals.

3. Can we accept this Veteran’s claim for service connection “as-is”? Is his lay statement, together with his DD214, enough from setting up an examination? If not, what else do we need to do?

________________________________________________________________________________________________________________________________________________________________________________________________________________________
Scenario 4: A Veteran submits a claim for service connection for posttraumatic stress disorder and stated the following: “after an air battle in World War II, my crew of 7 men and I, landed our B-25 Mitchell bomber in Russia, where we were interned. Fourteen months after being interned, we escaped and made our way to Alaska, and were returned to new units following a short recuperation. My WD AGO 53-55 (Discharge Certificate) noted the internment.”

4. Is this statement enough to base an examination request on? If not, what else must we do before we can request an examination?

________________________________________________________________________________________________________________________________________________________________________________________________________________________
Scenario 5: A Veteran claims service connection for posttraumatic stress disorder following a robbery while coming out of the commissary. He states there is a police report, but no hospital report. He provides a poor copy of the report.

5. What else do we need to do prior to making this case ready to rate?

________________________________________________________________________________________________________________________________________________________________________________________________________________________
Job Aid: Combat Citation Descriptions

The following outline describes decorations awarded for participation in actual combat. The list is divided in half; the first part is devoted to decorations awarded to individual members of the Armed Forces, the second covers awards issued to the combat unit as a whole. Following each of these descriptions is a brief explanation of the appurtenances awarded for subsequent issues of the same decoration, or issued to show that a given decoration was presented for valor or heroism in combat. Included in the first of these sections is a list of service medals which, when issued in conjunction with service stars and/or bronze arrowheads, denote combat participation.

Individual Decorations Denoting Combat Participation

1. Medal of Honor

The Medal of Honor is awarded by the President in the name of Congress to a person who, while a member of the Armed Forces, distinguished oneself conspicuously by gallantry and intrepidity at the risk of one's life above and beyond the call of duty while engaged in an action against an enemy of the United States while engaged in military operations involving conflict with an opposing foreign force; or while serving with friendly foreign forces engaged in an armed conflict against an opposing armed force in which the United States is not a belligerent party. The deed performed must have been one of personal bravery or self-sacrifice so conspicuous as to clearly distinguish the individual above one's comrades and must have involved risk of life.

2. Distinguished Service Cross

The Distinguished Service Cross is awarded to a person who, while serving in any capacity with the Army, distinguished oneself by extraordinary heroism, not justifying the award of a Medal of Honor; while engaged in an action against an enemy of the United States; while engaged in military operations involving conflict with an opposing/foreign force or engaged in an armed conflict against an opposing armed force in which the United States is not a belligerent party. The act or acts of heroism must have been so notable and have involved risk of life so extraordinary as to set the individual apart from one's comrades.

3. Navy Cross

The Navy Cross is awarded to a person who, while serving in any capacity with the Navy or Marine Corps, distinguishes oneself by extraordinary heroism not justifying the award of the Medal of honor; while engaged in an action against an enemy of the United States; while engaged in military operations involving conflict with an opposing foreign forces; or while serving with friendly foreign forces engaged in an armed conflict against an opposing armed force in which the United States is not a belligerent party. To warrant this distinctive decoration, the act or the execution of duty must be performed in the presence of great danger or at great personal risk and must be performed in such a manner as to set the individual apart from shipmates or fellow Marines. An accumulation of minor acts of heroism does not justify the award. The high standards demanded must be borne in mind when recommending the award.

4. Air Force Cross
The Air Force Cross is awarded to U.S. and foreign military and civilian personnel by the Department of the Air Force. This award is given for extraordinary heroism, not justifying the award of Medal of Honor, while serving in any capacity with the Air Force; while engaged in an action against an enemy of the U.S; while engaged in military operations involving conflict with an opposing foreign force; or while serving with friendly foreign forces engaged in an armed conflict against an opposing force in which the U.S. is not a belligerent party.

5. Silver Star

The Silver Star is awarded to a person who while serving in any capacity with the Armed Forces, is cited for gallantry in action against an enemy of the United States while engaged in military operations involving conflict with an opposing foreign force, or while serving with friendly foreign forces engaged in armed conflict against an opposing armed force in which the United States is not a belligerent party. The required gallantry, while of a lesser degree than that required for award of the Medal of Honor or Distinguished Service Cross, must nevertheless have been performed with marked distinction.

6. Distinguished Flying Cross

a. Army ‑ The Distinguished Flying Cross is awarded to any person who, while serving in any capacity with the Army of the United States, distinguished oneself by heroism or extraordinary achievement while participating in aerial flight. The performance of the act of heroism must be evidenced by voluntary action above and beyond the call of duty. The extraordinary achievement must have resulted in an accomplishment so exceptional and outstanding as to clearly set the individual apart from one's comrades or from other persons in similar circumstances. Awards will be made only to recognize single acts of heroism or extraordinary achievement and will not be made in recognition of sustained operational activities against an armed enemy. Bronze "V" device is worn by Navy and Marine Corps personnel to denote valor.

b. Air Force ‑ Awarded to U.S. and foreign military personnel in actual combat in support of operations. It is awarded for heroism or extraordinary achievement while participating in aerial flight while serving in any capacity with the Air Force. Both heroism and achievement must be entirely distinctive, involving operations that are not routine.

c. Navy ‑ Awarded to any person who, while serving in any capacity with the U.S. Navy or the U.S. Marine Corps, distinguishes himself by heroism or extraordinary achievement while participating in an aerial flight. To justify this decoration for heroism, an act in the face of danger, well above those actions performed by others engaged in similar flight operations, is required for achievement; the results accomplished must be so exceptional as to render them conspicuous among those accomplished by others involved in similar circumstances. The Combat Distinguishing Device is authorized for valor (heroism).

7. Bronze Star Medal (Merit or Valor)

The Bronze Star Medal is awarded to any person who, while serving in any capacity in or with the Armed Forces of the United States after December 6, 1941, distinguished oneself by heroism or meritorious achieve​ment or service, not involving participation in aerial flight, in connection with military operations against an armed enemy or while engaged in military operations involving conflict with an opposing armed force in which the United States is not a belligerent party. The Bronze "V" device is worn to denote valor. (Without the “V” device, this award is NOT considered a verified stressor for PTSD purposes.)

8. Air Medal (Merit or Valor)

The Air Medal is awarded to any person who, while serving in any capacity in or with the United States Army, shall have distinguished themselves by meritorious achievement while participating in aerial flight. Award may be made to recognize single acts of merit or heroism. The bronze "V" device is worn to denote valor. (Without the “V” device, this award is NOT considered a verified stressor for PTSD purposes.) For sustained aerial activity, the Air Medal was awarded according to the following criteria:

· Assault Helicopter Co. -  25 hours  +  25 missions

· Combat Support Avn. Co. - 50 hours + 50 missions (sky cranes, resupply, medivac, etc.)

· Administrative Aircraft - 100 hours + 100 missions (military intel, Signal Co., etc.)

· Airmobile Infantry  -  25 combat assault missions

9. Purple Heart

a. The Purple Heart is awarded in the name of the President of the United States to any member of an Armed Force or any civilian national of the United States who, while serving under competent authority in any capacity with one of the U.S. Armed Services after April 5, 1917, has been wounded, or killed, or who has died or may hereafter die after being wounded:

1) in any action against an enemy of the United States;

2) in any action with an opposing armed force of a foreign country in which the Armed Forces of the United States are or have been engaged;

3) while serving with friendly foreign forces engaged in an armed conflict against an opposing armed force in which the United States is not a belligerent party;

4) as a result of an act of any such enemy or opposing armed forces;

5) as the result of an act of any hostile foreign force;

6) after March 28, 1973, as a result of an international terrorist attack against the United States or a foreign nation friendly to the United States, recognized as such an attack by the Army, or jointly by the separate armed service concerned if persons from more than one service are wounded in attack, or,

7) after March 28, 1973, as a result of military operations while serving outside the territory of the United States as part of a peace-keeping force.

b. A Purple Heart is authorized for the first wound suffered under conditions indicated on the previous page, but for each subsequent award, an Oak Leaf Cluster shall be awarded in lieu of a second (or subsequent) medal to be worn on the original medal or ribbon. Not more than one award will be made for more than one wound or injury received at the same instant or from the same missile, force, explosion, or agent. 

c. For the purpose of considering an award of this decoration, a "wound" is defined as an injury to any part of the body from an outside force or agent sustained under one or more of the conditions listed above. A physical lesion is not required, provided the concussion or other form of injury is directly due to enemy, opposing armed force, or hostile foreign force action. It is not intended that such strict interpretation of the requirement for the wound/injury to be caused by direct result of hostile action be taken which would preclude the award being made to deserving personnel. For example, in a case such as an individual injured while making a parachute landing from an aircraft that had been brought down by enemy fire, or an individual injured as a result of a vehicle accident caused by enemy fire, the decision will be made in favor of the individual and the award will be made.

d. A wound for which the award is made must have required treatment by a medical officer, and records of medical treatment for wounds or injuries received in action as described above must have been made a matter of official record.

e. A Purple Heart medal will be issued to the next of kin of each person entitled to a posthumous award. Issue will be made automatically by the Commanding General MILPERCEN (TAPA) upon receiving a report of death indicating entitlement.

10. Joint Service Commendation Medal (Merit or Valor)

The Joint Service Commendation Medal is awarded for outstanding performance of duty or meritorious achievement while assigned to a Joint Staff or Joint activity of the operation of defenses. The Bronze "V" device is worn to denote valor. (Without the “V” device, this award is NOT considered a verified stressor for PTSD purposes.)
11. Army Commendation Medal (Merit or Valor)

The Army Commendation Medal is awarded to any member of the Armed Forces of the United States who, while serving in any capacity with the Army after December 6, 1941, distinguishes themselves by heroism, meritorious achievement or meritorious service. Award may be made to a member of the Armed Forces of a friendly foreign nation who, after June 1, 1962, distinguishes themselves by an act of heroism, extraordinary achievement, or meritorious service which has been of mutual benefit to a friendly nation and the United States. (Without the “V” device, this award is NOT considered a verified stressor for PTSD purposes.)
a. Awards may be made for acts of valor performed under circumstances described above which are of lesser degree than required for award of the Bronze Star Medal. These acts may involve aerial flight.
b. An award may be made for acts of noncombatant related heroism which do not meet the requirements for an award of the Soldier's Medal.
c. The Army Commendation Medal will not be awarded to general officers.

12. Navy Commendation Medal (Merit or Valor)

The Navy Commendation Medal is awarded to a person who, while serving in any capacity with the Navy or Marine Corps (including foreign military personnel and members of U.S. Reserve Components on active or inactive duty), distinguishes themselves after December 6, 1941, by heroic or meritorious achievement or service. (Without the “V” device, this award is NOT considered a verified stressor for PTSD purposes.) To merit this award, the acts or services must be accomplished or performed in a manner above that normally to be expected and sufficient to distinguish the individual above those performing similar services, as set forth in the following:

a. For Acts of Heroism: Worthy of special recognition, but not to the degree required for the Bronze Star Medal when combat is involved or the Navy and Marine Corps Medal when combat is not involved.

b. For Meritorious Achievement:  Outstanding and worthy of special recognition, but not to the degree required for the Bronze Star Medal or Air Medal when combat is involved or the Meritorious Service Medal or Air Medal when combat is not involved. The achievement should be such as to constitute a definite contribution to the naval service, such as an invention, or improvement in design, procedure, or organization.

c. For Meritorious Service Outstanding and worthy of special recognition, but not to the degree required for the Bronze Star Medal or Air Medal when combat is involved or the Meritorious Service Medal or Air Medal when combat is not involved. The award may cover an extended period of time during which a higher award may have been recommended or received for specific act(s). The criteria, however, should not be the period of service involved, but rather the circumstances and conditions under which the service was performed. The performance should be well above that usually expected of an individual commensurate with the grade or rate, and above that degree of excellence which can be appropriately reflected in the individual's fitness report or personnel record.

d. Combat Distinguishing Device: The Combat Distinguishing Device is authorized for valor (heroism).

13. Air Force Commendation Medal

The Air Force Commendation Medal is awarded to U.S. and foreign military personnel below the grade of brigadier general. It is presented for outstanding achievement or meritorious service rendered specific​ally on behalf of the Air Force. Acts of courage that do not meet the requirements for award of the Airman's Medal or Bronze Star Medal, and sustained meritorious performance by crew members may be considered for award of the Air Force Commendation Medal.

14. Navy Expeditionary Medal

Awarded to personnel of the Navy who shall have actually landed on foreign territory and engaged in operations against armed opposition, or operated under circumstances which after full consideration shall be deemed to merit special recognition and for which service no campaign medal has been awarded. Only personnel, who at some time during the respective periods shown, actually participated in the given operation are eligible for the Navy Expeditionary Medal. 

This includes personnel attached to a squadron or unit embarked in a ship during the period for which that ship is listed as eligible. Members of rear echelons, transients, observers, and personnel assigned for short periods of TAD (temporary additional duty) or training duty are normally not eligible for the award. However, consideration will be given in those instances where the local commander certifies to a particular and significant contribution by an individual. Such certification should be submitted to the Chief of Naval Operations or Commandant of the Marine Corps as appropriate for Navy and Marine Corps personnel respectively, via the Fleet Commander who exercised operational control in the area involved. The Chief of Naval Operations (CNO) maintains a list of eligible ships/units.

Wake Island Clasp and Silver "W" Device: Navy personnel who served in the defense of Wake Island, December 7, 1941, to December 22, 1941, are authorized to wear a clasp inscribed Wake Island on the suspension ribbon of the large medal, and a silver “W” on the ribbon bar.

Bronze Star: A bronze star 3/16 inch in diameter is authorized to be worn (two points down) on the suspension ribbon of the medal and on the ribbon bar for participation in each subsequent expedition.

15. Marine Corps Expeditionary Medal

Awarded to personnel of the Marine Corps who fulfill the same service requirements as would qualify Navy personnel for the Navy Expeditionary Medal. The Commandant of the Marine Corps maintains a list of authorized expeditions.

Wake Island Clasp and Silver "W" Device -- Authorized for Marine Corps personnel under the same conditions as for the Navy Expeditionary Medal.

16. Combat Action Ribbon

a. Awarded to members of the Navy, Marine Corps, and Coast Guard (when the Coast Guard or units thereof operate under the control of the Navy), in the grade of captain/colonel and junior thereto, who have actively participated in ground or surface combat. Personnel who earned the Combat Infantryman Badge while a member of the U.S. Army may be authorized to wear the Combat Action Ribbon upon submission of evidence, to his commanding officer, of having earned the Combat Infantryman Badge.

b. The principal eligibility criterion is that the individual must have participated in a bona fide ground or surface combat fire fight or action during which he was under enemy fire and his performance while under fire must have been satisfactory. The following amplifying remarks are furnished as guidance:

(1) Personnel in riverine and coastal operations, assaults, patrols, sweeps, ambushes, convoys, amphibious landings, and similar activities who have participated in fire fights are eligible.

(2) Personnel assigned to areas subjected to sustained mortar and artillery attacks and who have actively participated in retaliatory or offensive actions are eligible.

(3) Personnel in clandestine or special operations such as Underwater Demolition Team (UDT), reconnaissance, and SEAL teams are eligible when the risk of enemy fire was great and was expected to be encountered.

(4) Personnel aboard a ship are eligible when the safety of the ship and the crew were endangered by enemy attack, such as a ship hit by mine or a ship engaged by shore, surface, air or sub‑surface elements.

(5) Personnel eligible for the award of the Purple Heart would not necessarily qualify for the Combat Action Ribbon.

(6) The Combat Action Ribbon will not be awarded to personnel for aerial combat since the Strike/Flight Air Medal provides recognition for aerial combat exposure; however, a pilot or crew member forced to escape or evade after being forced down could be eligible for the award.

c. Operations: An individual whose eligi​bility has been established is authorized the award of the Combat Action Ribbon. Only one award per operation is authorized. For personnel who qualify in two or more operations, subsequent awards will be indicated by the use of a Gold Star on the ribbon.

17. Parachute Badge with Bronze Service Star
Any individual must have satisfactorily completed the prescribed proficiency tests while assigned or attached to an airborne unit or the Airborne Department of the Infantry School or have participated in at least one combat parachute jump as follows:

a. A member of an organized force carrying out an assigned tactical mission for which the unit was credited with an airborne assault landing by the theater commander; or

b. while engaged in military operations involving conflict with an opposing foreign force; or

c. while serving with friendly foreign forces engaged in an armed conflict against an opposing armed force in which the United States is not a belligerent party. The bronze service star is also affixed to the parachutist badge to denote participation in a combat parachute jump, retroactive to December 7, 1941.

18. Combat Infantryman Badge

a. Eligibility requirements

(1) An individual must be an infantry officer in the grade of colonel or below, or an enlisted man or a warrant officer with infantry MOS, who subsequent to December 6, 1941, has satisfactorily performed duty while assigned or attached as a member of an infantry unit of brigade, regimental, or smaller size during any period such unit was engaged in active ground combat. Battle participation credit alone is not sufficient; the unit must have been in active ground combat with the enemy during the period. 

Awards may be made to assigned members of ranger infantry companies assigned or attached to tactical infantry organizations. They may also be made to members of the U.S. Army who are colonels or below and were assigned under appropriate orders for service in the Republic of Vietnam, Laos, and the Dominican Republic during the dates specified and under the criteria listed in b through d below.

(2) Awards will not be made to general officers or to members of headquarters companies of units larger in size than brigades.

(3) Any officer whose basic branch is other than infantry who, under appropriate orders, has commanded an infantry unit of brigade, regimental, or smaller size of at least 30 consecutive days is deemed to have been detailed in infantry and is eligible for the award of the Combat Infantryman Badge notwithstanding absence of a written directive detailing him in the infantry, provided all other requirements for such award have been met. Orders directing the individual to assume command will be confirmed in writing at the earliest practicable date. In addition, any officer, warrant officer, or enlisted man whose branch is other than infantry, who under appro​priate orders, was assigned to advise a unit listed in b (1) and (2) below, or who was assigned as a member of a White Star Mobile Training Team or a member of Military Advisory Assistance Group (MAAG) ‑Laos as indicated in c (1) below and above, will be eligible for this award provided all other requirements for such award have been met.

(4) One award or the Combat Infantryman Badge is authorized to each individual for each separate war in which the requirements prescribed have been met. Second and third awards are indicated by superimposing 1 and 2 stars respectively, centered at the top or the badge between the points of the oak wreath.

(5) Only one award of the Combat Infantryman Badge is authorized for service in Vietnam, Laos, the Dominican Republic, Korea (subsequent to July 27, 1954) and Grenada, regardless of whether an individual has served one or more tours in one or more of these areas.

(6)  Noncommissioned officers serving as Command Sergeants Major or infantry battalions and brigades for periods of at least 30 consecutive days in a combat zone are eligible for award of the Combat Infantryman Badge provided all other requirements for such award have been met. This authority is retroactive to December 1, 1967, for service in Vietnam and January 4, 1969, for service in Korea.

b. Republic of Vietnam:

a. Subsequent to March 1, 1961:

1) Must have been assigned as advisor to an infantry unit, ranger unit, infantry type unit of the civil guard of regimental or smaller size, and/or infantry type unit of the self-defense corps unit of regimental or smaller size of the Vietnamese government during any period such unit was engaged in actual ground combat.

2) Must have been assigned as advisor of an irregular force comparable to the above infantry units under similar conditions.

3) The recipient must have been personally resent and under fire while serving in an assigned primary duty as a member of a tactical advisory team while the unit participated in ground combat.

b. Subsequent to May 24, 1965:

Personnel serving in U.S. units must meet the requirements of a (1) above. Individuals who performed liaison duties with the Royal Thai Army or the Army of the Republic of Korea combat units in Vietnam are eligible for award of this badge provided that all other requirements for the badge are met. Authority is retroactive to October 17, 1967.

c. Laos:  From April 19, 1961, to October 6, 1962.
(1) Must have been assigned as a member of a White Star Mobile Training Team while the team was attached to or working with a unit of regimental (groupement mobile) or similar size of Forces Armee du Royaume (FAR), or with irregular type force of regimental or smaller size.

(2) Must have been a member of a Military Advisory Assistance Group (MAAG)‑Laos assigned as an advisor to a region/zone of FAR or while serving with irregular type forces of regimental size or smaller size.

(3) must have been personally under hostile fire while assigned as specified in (1) or (2) above.

d. Korea:  Subsequent to January 4, 1969

1) Must have served in the hostile fire area at least 60 days and be authorized hostile fire pay.

2) Must have been assigned to an infantry unit of company or smaller size, and must be an infantry officer in the grade of captain or lower, or in the case of warrant officer and enlisted men must have an infantry MOS. In the case of any officer whose basic branch is other than infantry who, under appropriate orders, has commanded an infantry unit or company of smaller size for at least 30 days, the award may be made providing that all other requirements contained herein have been met.

3) Must have been engaged with the enemy in the hostile fire area or in active ground combat involving an exchange of small arms fire at least five times.

4) Must be recommended personally by each commander in the chain of command and approved at division level. If killed or wounded as a direct result of overt enemy action he must be recommended personally by each commander in the chain of command and approved at division level. In the case of infantrymen killed by enemy action, the requirement for the incident to have taken place in the hostile fire area, including the 60‑day requirement (1) above, will be waived. In the case of individuals wounded, even though outside the hostile fire area, the five engagements requirement and the 60‑day requirement may be waived when it can be clearly established that the wound was a direct result of overt hostile action.

e. Grenada:  from October 22, 1983, to November 21, 1983. Individual must meet criteria prescribed in (1) and (2) above.

19. Combat Medical Badge

a. Eligibility Requirement

A member of the Army Medical Department (colonels and below), the Naval Medical Department (captains or below), or the Air Force Medical Service (colonels and below), assigned or attached to the Army, must have satisfactorily performed medical duties subsequent to 6 December 1941 while assigned or attached to a medical unit of company or smaller size organization in direct support of an infantry unit of brigade, regimental, or smaller size, during any period the infantry unit was engaged in active ground combat. Battle participation credit is not sufficient, the infantry unit must have been in contact with the enemy.

A member of the Army Medical Department (colonels and below), the Naval Medical Department (captains or below), or the Air Force Medical Service (colonels or below), assigned or attached to the Army serving the Republic of Vietnam and Laos during the dates specified and under the criteria listed in b and c below.

One award of the medical badge is authorized to each individual for each war in which the requirements in (1) and (2) above and (b) through (e) below, are met. Successive awards are indicated by superimposing stars on the badge as follows: second award: one star at the top center above the cross; third award: two stars, one at the top center above the cross and one at the bottom center of the wreath.

Only one award of the Combat Medical Badge is authorized for service in Vietnam, Laos, the Dominican Republic, Korea (subsequent to July 27, 1954), and Grenada, regardless of whether an individual has served one or more tours in one or more of these areas.

b. Republic of Vietnam

(1) Subsequent to March 1, 1961.

a) Person must have been assigned to a Vietnamese unit engaged in actual ground combat or as a member of US Army unit or detachment, including Special Forces detachments, serving with a Republic of Vietnam unit engaged in actual ground combat.

b) The Republic of Vietnam unit must have been of regimental size or smaller, and either an infantry unit, ranger unit, infantry-type unit of the civil guard, infantry-type unit of the self-defense corps or of the irregular forces.

c) Must have been personally under hostile fire while assigned as specified in (a) and (b) above. Individuals who performed liaison duties with the Royal Thai Army or the Army of the Republic of Korea combat units in Vietnam are eligible for award of this badge provided that all other requirements for the badge are met. Authority retroactive to October 17, 1967.

c. Laos:  From April 19, 1961, to October 6, 1962.

Must have been assigned as a member of a White Star Mobile Training Team while the team was attached to or working with a unit of regimental (groupment mobile) or smaller size of FAR, or with irregular-type forces of regimental or smaller size.

Must have been a member of MAAG-Laos assigned as an advisor to a region-zone of FAR, or while serving with irregular-type forces of regimental or smaller size.

Must have been personally under hostile fire while assigned as specified in (1) or (2) above.

d. Dominican Republic:  From April 28, 1965, to September 21, 1966. Individual must meet criteria prescribed in (a)(1) above.

e. Korea:  Subsequent to January 1, 1969.
(1) Must have served in the hostile fire area at least 60 days and be authorized hostile fire pay.

(2) Must have satisfactorily performed medical duties while assigned or attached to a medical unit of an infantry unit of brigade, regimental or smaller size, or as a member of the medical platoon or an infantry or airborne brigade headquarters company. Must have been physically present during any period in which the infantry unit was engaged in active ground combat involving an exchange of small arms fire at least five times.

(3) Must be recommended personally by each commander in the chain of command and approved at division level or killed as a direct result of overt action. In the case of medical personnel killed by enemy action the requirement for at least five engagements (2) above and the requirement for the incident to have taken place in the hostile fire including the 60 day requirement (1) above will be waived. In the case of individuals wounded, even though outside the hostile fire area, the fire engage​ments requirement and the 60 day requirement may be waived when it can be clearly established that the wound was a direct result of overt hostile action.

f. Grenada. From October 1983 to 21 November 1983. Individual must meet criteria prescribed in (1) above.

20. Combat Action Badge

Service members may be eligible for the Combat Action Badge if they

· Performed assigned duties in an area where hostile fire pay or imminent danger pay is authorized;

· Were personally present and actively engaged or were engaged by the enemy; and
· Performed satisfactorily in accordance with the prescribed rules of engagement.
The Combat Action Badge is similar to the Combat Infantryman Badge except that it is awarded to Service members who have a military occupational specialty other than infantry or Special Forces. 

Appurtenances for Individual Awards
1. Oak Leaf Cluster

A bronze or silver twig of four oak leaves with three acorns on the stem, 13/32 inch long for the suspension ribbon, and 5/16 inch long for the service ribbon bar and the unit award emblem is issued to denote award of second and succeeding awards of decorations (other than the Air Medal), the National Defense Service Medal, the Army Reserve Components Achievement Medal and unit awards. A Silver Oak Leaf Cluster is issued to be worn in lieu of five bronze Oak Leaf Clusters.

2. Bronze and Silver Stars
On United States Navy decorations, bronze and silver stars are worn to denote second and subsequent awards in the same manner as the Oak Leaf Cluster is worn on Army and Air Force decorations.

3. Numerals
Arabic numerals 3/16 inches in height are issued in lieu of a medal or ribbon for second and succeeding awards of the Air Medal. The ribbon denotes the first award and numerals starting with the numeral 1 denote the number of additional awards.

4. "V" Device

The "V" device is a bronze block letter, V, 1/4 inch high with serifs at the top of the members. It is worn to denote participation in acts of heroism involving conflict with an armed enemy. It was originally worn only on the suspension and service ribbons of the Bronze Star Medal to denote an award made for heroism (Valor). Effective February 29, 1964, the "V" device was also authorized for wear on the Air Medal and Army Commendation Medal for heroic acts or valorous deeds not warranting awards of the Distinguished Flying Cross or the Bronze Star Medal with "V" device. Effective June 25, 1963, the "V" device was authorized additionally for wear on the Joint Service Commendation Medal for acts or services involving direct participation in combat operations.

5. Arrowhead

The arrowhead is a bronze replica of an Indian arrowhead 1/4 inch high. It denotes participation in a combat parachute jump, combat glider landing, or amphibious assault landing, while assigned or attached as a member of an organized force carrying out an assigned tactical mission. It is worn on the service and suspension ribbons of the Asiatic‑Pacific Campaign, European‑African‑Middle Eastern Campaign, Korean Service, and Vietnam service Medals and Armed Forces Expeditionary Medal.

6. Service Star

The service star is a bronze or silver five pointed star 3/16 inch in diameter. A silver star is worn in lieu of five bronze service stars. 3/16 inch stars are authorized for optional purchase and wear on service ribbons. The bronze service star is also affixed to the parachutist badge to denote partici​pation in a combat parachute jump, retroactive to December 7, 1941.

a) On the service ribbon of the World War I Victory Medal, one bronze service star denotes possession of each battle clasp. No star denotes possession of a service clasp.

b) Possession of a Foreign Service clasp is denoted by wearing a bronze service star on the service ribbon.

c) Awarded for combat service within the American Theater, one bronze service star for the antisubmarine campaign. The individual must have been assigned or attached to and present for duty with a unit credited with the campaign.

d) Awarded for combat service within the Asiatic‑Pacific Theater, one bronze service star for each campaign. The individual must meet one of the following conditions:

1) Assigned or attached to, and present for duty with a unit during the period in which it participated in combat.

2) Under orders in the combat zone and, in addition, meets any of the following requirements:

3) Awarded a combat decoration.

4) Furnished a certificate by a commanding general of a corps or higher unit or independent force that he actually participated in combat.

5) Served at a normal post of duty (as contrasted to occupying the status of an inspector, observer, or visitor).

6) Aboard a vessel other than in a passenger status and furnished a certificate by the home port commander of the vessel that he served in the combat zone.

7) Was an evader or escapee in the combat zone or recovered from prisoner of war status in the combat zone during the time limitations of the campaign. Prisoners of war will be accorded credit for the time spent in confinement or while otherwise in restraint under enemy control.

e. Awarded for combat service within the European‑African Middle Eastern Theater, one bronze service star for each campaign. The individual must meet any of the requirements set forth in d above.

f. Awarded for combat service within the Korean Theater between June 27, 1950, and July 27, 1953, one bronze service star for each campaign under any of the following conditions:

1) Assigned or attached to and present for duty with a unit during the period in which it participated in combat.

2) Under orders in the combat zone, in addition, meets any of the following requirements:

a. Awarded a combat decoration.

b. Furnished a certificate by a command​ing general of a corps, higher unit, or independent force that he actually participated in combat.

c. Served at a normal post of duty (as contrasted to occupying the status of an inspector, observer, or visitor).

d. Aboard a vessel other than in a passenger status and furnished a certificate by the home port commander of the vessel that he served in a combat zone.

3) Was an evader or escapee in the combat zone or recovered from a prisoner of war status in the combat zone during the time limitations of the campaign. Prisoners of war will be accorded credit for the time spent in confinement or while otherwise in restraint under enemy control.

g. One bronze service star will be worn for each subsequent award of the Armed Forces Expeditionary Medal in lieu of an additional award.

h. Awarded for combat service in Vietnam. One bronze service star for each campaign under any of the following conditions:

· Assigned or attached to and present for duty with a unit during the period which it participated in combat.

· Under orders in the combat zone and, in addition, meets any of the following requirements:

· Awarded a combat decoration.

· Furnished a certificate by a commanding general of a corps, higher unit or independent force that he actually participated in combat.

· Served at a normal post of duty (as contrasted to occupying the status of an inspector, observer, or visitor).

· Aboard a vessel other than in a passenger status and furnished a certificate by the home port commander of the vessel that he served in the combat zone.

· Was an evader or escapee in the combat zone or recovered from a prisoner of war status in the combat zone during the time limitations of the campaign. Prisoners of war will be accorded credit for the time spent in confinement or while otherwise in restraint under enemy control.

7. Fleet Marine Force Operations Insignia

Used by Naval personnel instead of stars to denote participation in specific campaigns while attached to the Fleet Marine Force.

Unit Level Decorations Denoting Combat Participation

1. Presidential Unit Citation

a) Army. Effective November 3, 1966, the Distinguished Unit Citation was redesigned as the Presidential Unit Citation (Army). The Presidential Unit Citation is awarded to units of the Armed Forces of the United States and cobelligerent nations for extraordinary heroism in action against an armed enemy occurring on or after December 7, 1941. The unit must display such gallantry, determination and esprit de corps in accomplishing its mission under extremely difficult and hazardous conditions as to set it apart and above other units participating in the same campaign. The degree of heroism required is the same as that which would warrant award of a Distinguished Service Cross to an individual. Extended periods of combat duty or participation in a large number of operational missions, either ground or air, is not sufficient. This award will normally be earned by units which have participated in single or successive actions covering relatively brief time spans. It is not reasonable to presume that entire units can sustain Distinguished Service Cross performance for extended time periods except under the most unusual circumstances. Only on rare occasions will a unit larger than battalion qualify for award of this decoration.

b) Navy. The Presidential Unit Citation (Navy) is awarded to units of the Armed Forces of the United States and cobelligerent nations for extraordinary heroism in action against an armed enemy. The character of the action must be comparable to that which would merit award of a Navy Cross to an individual.

c) Air Force. The Presidential Unit Citation (Air Force) is awarded under the same criteria as that established for the Presidential Unit Citation (Army). The Air Force award was derived from the Army award; consequently, the two awards are equal in precedence.

2. Air Force Outstanding Unit Award with “V” Device

The Air Force Outstanding Unit Award is awarded to units, normally not larger than a wing, which have distinguished themselves by exceptionally meritorious achievement or meritorious service in support of military operations (heroism may be involved, but is not essential) or by exceptionally meritorious achievement or service of great national or inter​national significance not involving combat operations against an enemy. 

In all instances, the achievement or service must be of such a nature as to clearly set the unit above and apart from similar units. When the award is made to a unit for combat or direct combat support, a combat "V" device is authorized for the streamer, certificate, citation, and individual unit award emblem.

3. Air Force Organizational Excellence Award with “V” Device

The Air Force Organizational Excellence Award is awarded to organizations within larger organizations under the same criteria as that established for the Air Force Outstanding Unit Award. Eligible organizations are unique, unnumbered organizations or activities that perform staff functions as well as functions normally performed by numbered wings, groups, squadrons, or similar organizations. Organizations and activities assigned to staff agencies at departmental, major command, or separate operating agency level are not eligible for the award. When the award is made to an organization for combat support, a combat "V" device is authorized for the streamer (if authorized), certificate, citation, and individual unit award emblem.

4. Republic of Vietnam Gallantry Cross Unit Citation Badge with Bronze Star

The unit citation of the Gallantry Cross is awarded by the Vietnamese government for various combat achievements. It is awarded with Bronze Star to a unit which is cited before a regiment/brigade. Although this decoration is given in four degrees, the bronze star denotes the smallest combat unit that can receive the Gallantry Cross.

5. Valorous Unit Award

The Valorous Unit Award is to be awarded to units of the Armed Forces of the United States for extraordinary heroism in action against an armed enemy of the United States while engaged in military operations involving conflict with an opposing foreign force or while serving with friendly foreign forces engaged in an armed conflict against an opposing armed force in which the United States is not a belligerent party for actions occurring on or after August 3, 1963. The Valorous Unit Award requires a lesser degree of gallantry, determination, and esprit de corps than that required for the Presidential Unit Citation. Nevertheless, the unit must have performed with marked distinction under difficult and hazardous conditions in accomplishing its missions so as to set it apart from the above other units participating in the same conflict. The degree of heroism required is the same as that which would warrant award of the Silver Star to an individual. Extended periods of combat duty or participation in a large number of operational missions, either ground or air, is not sufficient. The award will normally be earned by units which have participated in single or successive actions covering relatively brief time spans. It is not reasonable to presume that entire units can sustain valorous unit awards performance for extended periods except under the most unusual circumstances. Only on rare occasions will a unit larger than a battalion qualify for this award.

Appurtenances for Unit Awards
1. Oak Leaf Cluster

An Oak Leaf Cluster is authorized for wear for each additional award of the Presidential Unit Citation Valorous Unit Award, Meritorious Unit Commendation Award and the Air Force Outstanding Unit Award.

2. Citation Star

The Citation Star is authorized for wear only by personnel permanently authorized to wear the Presidential Unit Emblem. One Citation Star is worn on the emblem for each action in which a unit to which individuals were assigned, or permanently attached, and present for duty was awarded a Presidential Unit Citation. The Citation Star is a bronze five-pointed star, 3/16 inch in diameter.

3. Commendation Star

The Commendation Star is a bronze five-pointed star, 3/16 in diameter. It is authorized for wear on the Navy Unit Commendation Emblem for each additional Navy Unit Commendation received by a unit to which the individual was assigned, or permanently attached.

4. Arrowhead Device

a. Award of the bronze arrowhead may be made to units of the Army who, in the combat zone of a battle or campaign established by DA, either:

· Made a parachute jump into enemy held territory as a part of an organized force carrying out an assigned tactical mission, or

· Participated in the assault waves of an amphibious landing on enemy-held territory, or

· Made a helicopter landing in enemy-held territory as a part of an organized force carrying out assigned tactical missions.

b. The assault operation will be of such scope as to warrant DA designations as a battle or campaign and be of such magnitude as to include tactical elements of at least one other service. The forces committed should be spearheading a major assault into enemy-controlled territory. The operation will be such that the committed forces will ultimately control the area in which they have landed and not rely on immediate link-up with other forces of extrication after a hit-and-run type of mission.
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