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Objectives

Provided with the appropriate manual and regulatory references and handouts, the employee will be able to:      

· Identify when to use End Product 930

· Correctly apply the proper date of claim for End Product 930

References

· M21-4, Appendix C, Section II, EP 930
· 38 CFR 3.1(r) Definitions, Date of Receipt
· C&P Bulletin March 2009, Proper Date of Claim for EP 930
· Fast Letter 13-10, Guidance on Date of Claim Issues
End Product 930
General
EP 930 applies to reviews and issues where no direct labor is performed or that require direct labor but no other EP is applicable.

Third digit modifiers should be used for EP 930 when necessary.

Situations when an End Product 930 is applicable:
· Situations where actions are included in the overall value for another EP.
· Correction of previous erroneous actions (other than those applicable to EP 960) including computer-processing errors.
· Reviews for performance standard purposes.
· Referrals due to incomplete or improper previous dispositions, such as failure to cancel outstanding controls when no longer needed.
· Folders with attached material bearing correct routing symbols but not delivered in accordance with the routing.
· Material that bears incorrect routing symbols when the correct routing is readily discernible based on the material alone without examination of the folder.
· To establish initial control on applications from claimants on active duty who are patients in VA medical centers awaiting discharge from military service.  This EP is for initial control purposes only, and should be PCAN'd when notice is received that the claimant has been discharged from active duty.  EP 110 (or EP 010) should then be established using the date the notification of discharge was received as the date of claim.
Situations when an End Product 930 is not applicable:

· Workload Management (WIPP) reviews which warrant continuation of the EP

· Pre-discharge claims

· Claims “discovered” in the file

Date of Claim

The proper date of claim for the EP 930 is the same date of claim of the underlying EP, which was cleared prematurely.  By utilizing the same date of claim as the initial claim, stations will be able to properly manage their EP 930s based on oldest date of claim to ensure Veterans who have been waiting the longest for a decision will be serviced first.


Practical Exercise

Identify whether the following scenarios will utilize EP 930 by indicating either “Y” for Yes or “N” for No.

Y/N

1. _____
Claims for disability pension filed for the first time, but received after a compensation claim has previously been filed and adjudicated

2. _____
Folders with attached material bearing correct routing symbols, but not delivered in accordance with the routing

3. _____
Reviews due to an erroneously cleared rating EP

4. _____
Claim for dental treatment

5. _____
Request for routine future examination

6. _____
Reopened disability compensation or service-connected death claims

Review the scenario and complete the following questions:

A Veteran filed an original claim for bilateral hearing loss, tinnitus, right knee arthritis, and diabetes mellitus type II.  VA received the claim on March 1, 2013.  A Rating Decision dated June 26, 2013 granted service connection for bilateral hearing loss and tinnitus, denied service connection for diabetes mellitus type II, and deferred the issue of right knee arthritis for a VA examination.  The award was authorized on June 27, 2013, but the VSR accidentally cleared the EP 110.   
1. Is an EP 930 warranted in this case?  
2. What is the date of claim of the new EP?  
February 2014
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