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	PREREQUISITE TRAINING
	Prior to this lesson, you must have completed Claims Recognition, Workload Management, VETSNET, Effective Date vs. Payment Date, Due Process, Telephone Development, Dependency for Compensation, Introduction to Ratings, Compensation Offsets, Ancillary Benefits, and Drill Pay.   

	PURPOSE OF LESSON

pp #2
	The purpose of this lesson is to demonstrate the necessary steps one must take to recognize and accurately promulgate various types of writeouts.

Given access to the writeouts handout, and the appropriate regulatory and manual references, you will be able to state the: 

· Purpose and Due Process Provisions of Matching Programs 

· Writeout Process 

· CPI Areas of Responsibility for Writeouts

· Definition of Notice of Exceptions (NOEs)

· Writeout message identifications



· Process for establishment of Pending Issue Control



	Time Required
	 1.5 hours lecture; 0.5 hour demonstration

	Instructional Method


	Participatory discussion and practical exercise
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· M21-1, Part V, Chapter 19, Target Notice of Exception Processing and Miscellaneous Messages
· M21-1MR I.2, Due Process

· VETSNET February 2008 Release Changes 

· VETSNET Release 2 Quick Reference Guide
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· Compensation & Pension Service Bulletin, May 2008 (VSCM Conference Call)

· FL-08-09, Prioritization and Processing of System-Generated Messages (Writeouts)

Generated C&P Master Record Audit Writeouts In BDN

Examples of Major Causes for Writeouts
· Adjustment needed

· Matches with other Federal agencies

· Input errors

· Informational 
Four Periods of Disbursement of Writeouts 

· End of Month (EOM)

· End of Year (EOY)

· One Time Only (ONCE)

· Two Times a year (TWICE)
Two Major Types of Writeouts

There are two major types of writeouts, VA Form 21-8270, C&P Master Record-Audit Writeout and VA Form 21-6560, Notice of Benefit Payment Transaction.  The differences between the two are explained below.

VA Form 20-8270, C&P Master Record Audit Writeout:  All updated C&P master records are the records are reviewed by a computer program after an award is authorized to make sure the award amount/type matches the data that is recorded in the system.  If an audit error is detected, VA Form 20-8270 is generated.  These forms show the complete master record, identify the data error, explain the type of error using a message code, and provide the appropriate routing symbol. 

NOTE:  On the 20-8270 there is an error segment block (3rd block from the top right).  If the message code also appears in a block, we will continue to receive writeouts each month until the error is corrected.  If the 20-8270 with a message code in the error segment block is received and you review the M12 screen under audit errors and it shows NO ERRORS, the error has already been corrected and no further action is necessary.

VA Form 20-6560, Notice of Benefit Payment Transaction: Another type of writeout used to advise the RO of changes made to the C&P Master Record that may result in future-date actions, such as suspending or stopping payments. Information derived from these writeouts may be used to adjust VA compensation or pension benefit payments.  

Reject messages indicate that an action initiated at the regional office did not successfully process through the Benefits Delivery Network (BDN). These messages require careful review of the involved claims and usually require submission of a corrected action. Reject messages should be given a higher priority for review/action.

BDN Writeout Categories

Notice of Exception (NOE)

Notices of Exception (NOEs) result from Benefit Delivery Network (BDN) processing.  An NOE results when an action is rejected because it did not successfully process through BDN.  These messages require careful review of the involved claims and usually require submission of a corrected action. Reject messages should be given a higher priority for review/action.

There are three categories of NOE messages:  REJECT, ACTION, and INFO messages.  Each message requires regional office (RO) attention. 

RO personnel obtain a listing of NOEs by using the NOES command in BDN. The Adjudication Officer is responsible for designating the individuals to be given access to the NOES command.

Also, the two writeouts discussed on the previous page:

· Notice of Benefit Payment Transaction (21-6560)
· C&P Master Record Audit Writeout (21-8270)

Establishment of Pending Issue Control

(M21-1, Part V, 19.10)

Certain system messages require closer monitoring by RO management as to timeliness and accuracy of actions. The messages listed below must be placed under end product (EP) control using the date of the writeout as the Date of Claim. Each of the listed messages is shown together with the EP code that is to be used for its control.

	CODE
	LEGEND
	END PRODUCT 

CODE

	
	Priority I
	

	631
	DIARY DUE (YYMM) REASON (XXXX)
	310

	742
	NOT ADJ – GROSS OR NET AWARD ZERO
	290/600

	805
	POSSIBLE OVERPAY
	290

	825
	EFF DATE PRIOR TO DISCHARGE
	691

	826
	AWARD EFF PRIOR TO MO OF DEATH
	691

	833 Series
	DEATH MATCH MESSAGES
	130

	840
	UNABLE TO MATCH CHANGE DATE TO FUTURE 
	930

	842C/D
	MO CIVIL SERVICE
	150

	842E/F
	MO RAILROAD
	150

	842G
	MONTHLY MILITARY – PAYEE
	290/600

	869
	SL06 WAIVER CASE – VA ORIG/REOPENED AWD
	930

	870
	APPORTIONED, NO WITHHOLDING
	930

	881
	PAYING MORE THAN APPORTIONED
	930

	882 B/G 
	DEPENDENCY MESSAGES
	130/600

	
	Priority II
	

	703
	NOT ADJ – REVIEW SMC T RATE
	930

	715
	PENSION CASE TERM – MAY BE ENTITLED TO COMP
	290

	804
	POSSIBLE UNDERPAY
	290

	730-772
	NOT ADJUSTED MESSAGES
	694

	777 Series
	CLOTHING ALLOWANCE MESSAGES
	Contact VHA

	830
	MEDAL OF HONOR IND BUT NOT PAID
	691

	831
	UNEMP IND BUT NOT PAID
	691

	855
	AWARD PRIOR TO LAST LEGISLATIVE DATE
	694 

	884
	VERIFY HOSP STATUS OF VET – OVER 3 MONTHS
	320

330 (NAN) 

	
	Priority III
	

	612
	ACCOUNT SUSP – UNDELIVERABLE CHECKS 
	Determined by Issue 

	615
	ACCOUNT IN SUSPENSE (  ) MONTHS OR MORE
	Determined by Issue 

	624
	PROCEEDS DUE IN MR DLP $XXX,XXX.XX 
	Determined by Issue 

	698
	CASE SUSP – NEEDED MORE FUTURES
	Determined by Issue 

	806
	ERROR IN RATE, OLD LAW PEN
	290

	868
	COMB % INCONS WITH SP 07
	930

	892
	REVIEW FOR GREATER BENEFIT
	930


Note: The priority level is a general indicator of the likelihood of impact upon benefits.  Regardless of the priority level, all writeouts affecting payments require prompt action.

EXAMPLE OF SHARE SCREEN WITH MESSAGE
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This is an example of the Share M12 screen with Message Code 840.  This usually occurs in compensation cases with children, when a reason code 24 line does not match the age 18 date for a child in the master record.

	General Information on Matching Programs 
	M21-1MR, Part X, Chapter 1

	Social Security (SS) Verification Match 
	M21-1MR, Part X, Chapter 2

	Civil Service Verification Project 
	M21-1MR, Part X, Chapter 3

	Railroad Retirement (RR) Verification Report 
	M21-1MR, Part X, Chapter 4

	Social Security (SS) Death Match 
	M21-1MR, Part X, Chapter 5

	Semiannual Review of Potential Duplicate Payment Cases 
	M21-1MR, Part X, Chapter 6

	Total Disability Income Provision (TDIP) Review 
	M21-1MR, Part X, Chapter 7

	Social Security Number (SSN) Verification 
	M21-1MR, Part X, Chapter 8

	Income Verification Match (IVM): Basic Components 
	M21-1MR, Part X, Chapter 9

	Income Verification Match (IVM): Further Development 
	M21-1MR, Part X, Chapter 10

	Veterans on Active Duty in Receipt of Department of Veterans Affairs (VA) Benefits 
	M21-1MR, Part X, Chapter 11

	Bureau of Prisons (BOP) Match 
	M21-1MR, Part X, Chapter 12

	Beneficiary Identification and Records Locator Subsystem (BIRLS), Master Record, and Date of Death Reconciliation Project 
	M21-1MR, Part X, Chapter 13

	100 Year Old Review 
	M21-1MR, Part X, Chapter 14

	Social Security Administration (SSA) Prison Match 
	M21-1MR, Part X, Chapter 15

	Fugitive Felon Match 
	M21-1MR, Part X, Chapter 16


Possible Matching Program Writeouts

M21-1MR, Part X 

This list does not include all the possible writeouts.  If you receive a writeout that does not fall under one of the classifications, shown above, refer to M21-1MR, Part X for further guidance.

Writeout Processing Responsibilities

	PMC’s Responsibilities
	RO’s Responsibility

	Income Verification Matches 
	SSA Prison Match, based on the location of the claims folder in the Benefits Delivery Network (BDN)

	SS Verification Matches 
	Matches involving compensation entitlement

	SS Number Matches 
	

	Prison and Fugitive Felon Matches 
	

	Total Disability Income Provision (TDIP) Review Matches 
	

	Civil Service Verification Matches
	

	Railroad Retirement Verification Matches 
	


Due Process Provisions Apply

Information derived from the matches may be used to adjust VA benefit payments. Since matching program information is third-party information, we must issue due process as outlined in M21-1MR I.2. 

Exceptions: The Social Security (SS) death match and Income Verification Match (IVM) have special provisions regarding due process, which are discussed in more detail in the due process lesson plan.

Triage Team Responsibility

M21-1MR III.i.1.2.a

It is the primary responsibility of the Triage Team within each RO to receive, review, control, and route or process all incoming mail, regardless of source, in an expeditious manner.

The Triage Team also processes simple authorization actions such as reported changes in income or dependency, cost of living adjustment (COLA) writes outs, and special projects, including various matching programs, such as the Social Security Administration Prison Match. Writeouts are also generated based on unemployability status, receipt of clothing allowance or military retirement pay, and suspended or stopped compensation benefits.
Post Determination Team Initiation Responsibility

Post determination teams will ensure that action is initiated on any writeout routed to them within 30 days of the receipt.
EP 693 must remain pending with any other controlling EP (130, 290 etc.) until all actions are complete.

The PMCs in Philadelphia, St. Paul and Milwaukee are responsible for receiving and processing all reports from matching programs involving pension recipients, including reports from

· Income Verification Matches 

· SS Verification Matches 

· SS Number Matches 

· Prison and Fugitive Felon Matches 

· Total Disability Income Provision (TDIP) Review Matches 

· Civil Service Verification Matches, and 

· Railroad Retirement Verification Matches. 

VA Forms 20-6560, Notice of Benefit Payment Transaction and 20-8270, C&P Master Record-Audit Writeout, which do not require rating action, are sent to the PMC of jurisdiction. 

VETSNET 800 Series Work Items
Since February 2008, VETSNET 800 Series Work Items have been generated in lieu of BDN writeouts for running awards. Just like BDN writeouts, 800 Series Work Items are generated to assist the Veterans Service Center in identifying those cases that require follow-up action. 

What are 800 Series Work Items?

An 800 Series Work Item is how VA identifies VETSNET records that require a follow-up action.  It’s easiest to think of an 800 Series Work Item as a combination of a write out and a control EP.  Instead of a paper write out being generated, an 800 Series Work Item is established.  Unlike EPs Work Items only appear in the VETSNET Corporate Database only. This means that Work Items are not available via a PIF Inquiry.  

Individual Work Items can be viewed via Share or MAP-D.  In order to view individual Work Items in Share, use the Corporate Inquiries function and select the “Claims/Denials” tab.  If multiple EPs/Work Items exist, a grid will display containing all active and historical EPs/Work Items.  To display data specific to the Work Item in question, click on the 800 Series Work Item from the grid view.  

To view a Work Item in MAP-D, search for the claim number in question.  Then, click on the pending 800 Series Work Item from the tree view.  Details and notes will display just as they would for EPs. 

Types of 800 Series Work Items 

Work Items are assigned based on status categories.  These categories include:

800: Notice of Exception (NOE)

810: Notice of Benefit Payment Transaction

820: Explanation of Audit Message

830: Miscellaneous

850: Manual Payment Adjustments (e.g., annual COLA)

Within each Work Item, several Benefit Claim Labels will be applicable.  The Benefit Claim Label will be assigned based on the current message codes and titles that are being utilized in M21-1, Part V, Chapter 19.  
Important:  800 Series Work Items are for tracking purposes only.  Do not complete any development, rating, or award actions under an 800 Series Work Item.  

Obtaining 800 Series Work Item Reports

The VETSNET Operations Reports (VOR) are a suite of workload reports designed to replace the BDN, WIPP, PIF and IMS reports.  These full-featured reports contain all of the functionality of existing reports.  You can access the VOR production site using the following link: PAI - Data and Information Services Staff
Reports on 800 Series Work Items are available in VOR.  To obtain a list of Work Items requiring attention, a “Detail – Pending Message Work Items” VOR Report should be run.

Reports pertaining to 800 Series Work Items in VOR will show under the “Message Work Items” header.  The following reports are available:

· Detail – Pending Message Work Items: detailed report of Work Items that require attention

· Detail – Completed Message Work Items: detailed report of Work Items that have been PIF Cleared

· Summary – Message Work Items: summary report of Work Items

· Detail – Cancelled Message Work Items: detailed report of Work Items that have been PIF Cancelled.

Locating Information for Individual Work Item

In the past, paper writeouts contained specific, relevant information applicable to the follow-up item.  With 800 Series Work Items this information is stored electronically in the MAP-D application as notes.  To view information for a specific Work Item, open MAP-D and search for the claim number for the Work Item in question.  Next, select the appropriate 800 series work item from the tree view.  Finally, select “View Notes.”  

Detailed information is also available in VOR by accessing one of the “Detail” reports. These reports include detailed information on each record returned.  Columns include Flash, Notes, and COVERS information, along with claim number, date of claim, and other information pertinent to Work Items. 

If you are ready to dispose of an 800 Series Work Item that serves as a tracking item only, use the PIF Cancel or PIF Clear functions in Share.  Please use the following guidance when Clearing or Canceling a Work Item:

· Work items where no other action is necessary – PIF Cancel using the following reason:

· VETSNET Msg Rvwd, no action necessary

· Work items where additional processing is required – Take appropriate action to set up the proper EP as outlined in M21-1, Part V, Chapter 19.  PIF Clear using the following reason:

· VETSNET Msg Rvwd, work under proper EP

850 Series Work Items for Manual Payment Adjustments

Work Items in the 850 Series are established for cases that require manual payment adjustments.  For example, if the annual Cost of Living Adjustment rate change cannot be applied automatically, an 850 Series Work Item will be generated.  Some of the types of cases that may require manual payment adjustments include:

· Apportionments

· Suspended awards

· Awards pending authorization

· Cases with both Severance and Separation/Readjustment pay  (These cases will display as “MER” in MAP-D notes.)

· Cases where “Generate Award Override” (GAO) was used in VETSNET Awards

· Cases with no rating data in VETSNET Awards

· Cases without a severance percentage in RBA2000 or VETSNET Awards

· Cases that require a manual review of the claims file

· Improved Pension for 2009

· Pension cases paid in VETSNET will not receive an automatic cost of living adjustment (COLA) for 2009.  Each of these cases will require a manual adjustment.  These manual adjustments should be completed only by the Pension Maintenance Centers.

As with other 800 Series Work Items, more detailed information on each 850 Work Item is available in system-generated MAP-D notes.

Important: 800 and 850 Series Work Items are for tracking purposes only. The procedures outlined in M21-1, Part V, Chapter 19 apply to Work Items just as they applied to writeouts

	
	Work Item 800: Notice of Exception (NOE)

	545
	Master Record Not Found

	548
	Returned Payment - No Master Record on File

	549E
	Unassociated Account Established

	562B
	No Appropriate Deduction - Balance SEG

	562C
	New DED AMT Equals Existing Deduction

	562D
	Deduction Improper--M/R Suspended

	562E
	Cannot Process - Insufficient Source

	562F
	Deduction Not Established - No Address in M/R

	565
	Detail Name Does Not Match Master

	566
	Detail Cannot Be Processed Against M/R

	
	Work Item 810: Notice of Benefit Payment Transaction

	602
	Returned PFOP Payment-Master Record Updated

	603
	Returned Payment Applied to Accts Receivable

	604
	Unapplied Balance Returned to Appropriation

	605
	Payee Deceased - Accrual Sgt. Established

	606
	Payee Deceased - Accrual Segment Increased

	607
	Miscellaneous Returned Payment

	611
	Payment Returned Death of Person Entitled

	612
	Account Suspended-Undeliverable Payment

	626
	Paid EFT - Verify Home Address

	631
	Diary Due Date/Reason/Legend

	634
	Proceeds Established in Participant Record

	635
	Insurance Deduction SUSP (DISC) EOM MON)

	636
	Effect Date DED REQ Changed To

	637
	Retroactive Change To

	
	Work Item 820: Explanation of Audit Messages

	777
	Clothing Allowance Letter Not Sent

	808
	Review For Continued Hospital Reduction

	811
	Notice of VMLI Discontinuance

	833A
	SSA Death DOB Mismatch

	833B
	SSA Death Name Mismatch

	833C
	SSA Death C&P Matched

	836
	Chng of Addr Notice-VMLI/Spec Housing Involve

	842C
	OPM - Verify Income Rate

	842E
	RRB - Verify Income Rate

	842G
	DOD - Verify Income Rate

	850
	Paragraph 28 Over xx Months

	857
	VET Died - VMLI/SPEC/HSG/ Involved

	871
	VMLI Deduction Established

	882
	Employability Letter Not Sent

	882A
	EVR Letter Not Written

	882B
	Dependency Verification Letter Not Sent

	882C
	SOC SEC Income Reminder Letter Not Sent

	882G
	Age 18 School Letter Not Sent

	882H
	School Child Verification Letter Not Sent

	
	Work Item 830: Miscellaneous

	002
	File Number

	003
	Payee Number

	005
	Person Entitled

	006
	Trans Code

	178
	Balance Amount

	190
	Trans Rejected - Action Code

	267
	Insurance Effective Date

	705
	Review Required - RVR Not Returned

	999
	Multi Records Found on File for Beneficiary

	
	Work Item 850: Manual Payment Adjustment

	850A
	Legislative Adjustment Required




.

	Td
	File Num
	Vet Name
	EP
	Claim Dt
	Flash
	Mesg Desc
	Cover Stn

	XX
	XXXXXXXXX
	DOE, JOHN, W.
	810
	04/09/2009
	G-WOT 
	634  Proceeds Established in Participant Record
	XXX

	XX
	XXXXXXXXX
	VETERAN, MARY.
	810
	04/09/2009
	G-WOT 
	634 Proceeds Established in Participant Record
	XXX

	XX
	XXXXXXXXX
	SERVICEMEMBER, BOB
	810
	04/09/2009
	G-WOT 
	634 Proceeds Established in Participant Record
	XXX

	XX
	XXXXXXXXX
	SMITH, JACK
	810
	04/09/2009
	G-WOT 
	634 Proceeds Established in Participant Record
	XXX


Example of a Portion of an Extracted 800 Series Work Item from VETSNET

REMEMBER:    An 800 Series Work Item is how VETSNET records requiring follow-up actions are identified. Unlike EPs though, Work Items appear in the VETSNET Corporate Database ONLY.    This means that the Work Items are not available via a PIF Inquiry.
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