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Objectives

· Given references and the trainee handout packet, differentiate the three types of service records and locations from which they may be retrieved, with 85% accuracy.

· Given references and the trainee handout packet, identify methods for properly requesting the service records, with 85% accuracy.

· Given references and the trainee handout packet, identify methods for properly submitting a PIES request for service information, with 85% accuracy.

· Given references and the trainee handout packet, differentiate types of federal records, methods for retrieving them, and follow-up procedures, with 85% accuracy.

· Given references and the trainee handout packet, differentiate types of non-federal records, methods for requesting them, and follow-up procedures, with 85% accuracy.
References

· PIES Participant Guide

· Compensation and Pension Records Interchange (CAPRI) Users Guide

· Share User Guide

· 38 CFR 3.159

· M21-1MR I.1.C.5

· M21-1MR III.iii.2.A-K 

· M21-1MR III.iii.3

· M21-1MR III.iii.4

· Fast Letter 09-35

Topic 1: Service Records
Service Records/Personnel Records
The term service record is used not only for all records kept by the military, but also for these non-medical and non-financial personnel records we sometimes refer to as service records. 

Service records (personnel records) include:

· Dates of service

· Character of service

· Line of duty reports

· Facts and circumstances

· Conditional discharge information

· Travel time

· Personnel records

· DD Form 214

· DD Form 1300
· Morning reports (Refer trainees to page 22 of PIES Participant Guide for more information about morning reports. Also, see M21-1MR.III.iii.2.E.35.f.)
Health Records

Service treatment records (STRs) contain:

· Medical treatment records

· Dental records

· Clinical records

· Other records (e.g. SGO)

STRs do NOT contain:

· Inpatient treatment (clinical) records

· Finance records
· Military Personnel Records Jacket (MPRJ) file
Note: The MPRJ sometimes duplicates information also found in the medical treatment record (i.e. MEB, PEB, entrance examinations).
Medical Treatment Records
The military medical treatment record for each Veteran typically includes the following:

· Physical examinations (including entrance and discharge physical examinations)

· Medical history

· Clinical record cover sheets and summaries of inpatient treatment

· Outpatient medical treatment

· Physical profiles

· Physical Evaluation Board (PEB) proceedings

· Medical Evaluation Board (MEB) proceedings
· Prescriptions for eyeglasses and orthopedic footwear
Dental Records

Dental records are normally furnished with the health records, but may be requested separately if that is all that is needed.

Clinical Records

If a Veteran was hospitalized as an inpatient in service, a summary of the hospitalization should appear in the Veteran's individual health record. An overnight stay or admission generally makes a patient an inpatient. The resulting records from hospital care are called either clinical or inpatient records. Clinical records of the inpatient treatment such as; detailed daily treatment records, nurse's notes and progress reports are retained by the treating facility and are not filed with the individual health record but are stored separately.

Clinical Records Request and Dependent Considerations

VA used to only request clinical records if the rating board asked for them. Now we must request them if the Veteran furnishes information on the application about specific inpatient treatment.

It is possible to also request dependent medical records for the claimant. These records are compiled when a military dependent is actually hospitalized. Clinical (inpatient) records are filed by the name of the hospital in which the dependent was treated and by the date of treatment. 
Outpatient records are cumulative. Outpatient dependent records are filed by the name of the treating facility and the year the individual was last treated at that facility.
Other Health Records

Other health records found in STRs include:

· Surgeon General’s Office (SGO) records

· Mental hygiene records
· Family Advocacy Program records.
Financial Records

Financial records include:

· Retired Pay

· Severance Pay

· Separation Pay

· Voluntary Separation Incentive

· Special Separation Benefit
· Survivor Benefit Plan 
Financial Records Requests

When financial records are not on the BDN (BIRLS) MSC screen, they can be requested by calling or faxing DFAS to obtain this information, or utilizing the information found in the DFAS Data system, which can be obtained by working with your local RO DFAS Data super user 

These requests may be made via PIES to Finance Centers as a last resort because the methods mentioned above are timelier and less labor intensive. The Finance Center address code must be manually entered. This type of request cannot have the address codes automatically assigned under the present PIES programming.

Financial record information is maintained separately from other military service information (service and health), requests for finance related information cannot be combined with requests for service and/or medical information.
Facilities that House Service Records
There are a number of facilities that house service records, but there are two main facilities:

· National Personnel Records Center (NPRC) 
· VA Records Management Center (RMC)

M21-1MR.III.iii.2.K contains a list of all the facilities that house service records.

National Personnel Records Center (NPRC, Code 13)
Most service records are in the possession of the National Personnel Records Center (NPRC, code 13) in St. Louis, Missouri. NPRC is not a VA facility nor is it a military facility. NPRC is under the auspices of the National Archives and Records Administration (NARA). NPRC has the custodial responsibility for maintaining military records for the DoD. Records from here are requested via PIES.
Service Treatment Records Received at RMC

When any portion of the medical record arrives at RMC, it is recorded in the Service Treatment Records Tracking System (SMRTS).

SMRTS automatically establishes or updates a record in BIRLS.

Dates of Records Requests

The Records Processing Center (RPC) and Service Medical Records Center (SMRC) were combined into the RMC on October 1, 1995. Station locations 375, 376, St. Louis RMC, RPC, and SMRC (as reflected in BIRLS) are all the same facility.

The Military Services stopped sending their Official Military Personnel Records (OMPF) to the National Personnel Records Center (NPRC) on the following dates:
· Army - October 1, 1994

· Navy - January 1, 1995
· Marine Corps - January 1, 1999
· Air Force - October 1, 2004 

These are the official dates the Military Services tell their Veterans if you were discharged after these dates, come to them for your OMPF. If your discharge/retirement date is prior to these dates you have to go to NPRC for copies of your OMPF.
The OMPF were not all scanned at one time, but the Services use these dates for where they want their Veterans to send their request for OMPF information. 

If an Army SGM got out of the Army on October 1, 1994 with 30 years of Service the scanned images available to eBenefits via DPRIS would go back to 1964.
Fire-Related Cases

The NARA fire of 1973 consumed the following:

· All the Army records from November 1, 1912 through January 1, 1960

· Approximately 75% of the Air Force records from September 25, 1947 through January 1, 1964, specifically the names from Hubbard to “Z”.

Retrieving Health Records

If STRs are needed, determine who has them. If LOC screen shows the RMC has them:

· As a separate folder (no claim folder at 376), they will automatically send them when claim file is established.

· And a claim folder exists at 376, you must request claims folder by COVERS and service treatment records via BUPD or BFLD.

· If no STRs are shown in BIRLS, you must request them via the appropriate method, based on service information. 

Note: If the STRs fall into a time frame where they should be at the RMC, but no STRs are shown in BIRLS, e-mail the RMC for a special search for STRs. See M21-1 Part III.iii.2.B.12.a for the email address and the information that should be contained in the email. If the RMC response is negative, the trainee may request a “last-ditch” search at NPRC using PIES request code M04.
Topic 2: Introduction to PIES
Using PIES
PIES is an automated system for requesting service information.

If no STRs are shown at RMC in BIRLS, and the dates of service/type of service indicate the STRs should be at NPRC, you will request the STRs through PIES.

Ensure that you are as accurate and thorough as possible in the preparation of the screens to ensure that a supplemental request is not needed. Unnecessary supplemental requests delay timely responses to other original requests.

PIES require selecting a number of programmed requests from drop down lists. Some programmed requests display grids that require completion with supplemental information.  

Note: All the information requested on the grid must be provided (i.e. – dates of treatment, place of treatment, etc.) in order to make a successful request. 

Initial requests submitted on fire-related cases may all be submitted via PIES and will require additional identifying information to allow NPRC to reconstruct records.

When STRs are needed in a fire-related case, choose PIES request item M05 to request the STRs.  

Inform the trainees that the information captured on NA 13055 needs to be inserted on the grid provided with the use of PIES request item M05. 

In those instances where a case is determined to be fire-related (PIES Help screens define these cases in detail) and STRs are needed, the participant should make every attempt to get the information necessary to complete the grids in M05 (dates of treatment, unit of assignment, place of treatment, illness or injury, etc.) before making a PIES request for STRs. Telephone the claimant to secure the information to insert on the grid, if needed.  

When M05 is chosen and there are some STRs recovered from the fire, those STRs will be sent along with SGO listings. If there are no STRs recovered, and there are no relevant SGO listings, a search of sick and/or morning reports can be conducted based on information provided on the M05 grids.

If you cannot obtain the needed information for a PIES M05, a PIES M01 may be submitted in hopes that their records may have been the 15-25% that were not destroyed. However, send the claimant a NA 13055 in their VCAA letter, in the likely event that the STRs are fire related.

When service verification is required in a fire related case, we should complete the S02 request if we have the available information to complete the pop up grid. Either calling the claimant or sending the claimant a NA 13075 can obtain this information. An S01 should be attempted if we cannot obtain the information needed for a S02.

In PIES, the response will be specific to the request – nothing else. For example, if you need facts and circumstances, 90-day statements, etc., you need to ask specifically for that information using the programmed request codes. Therefore, request items should be selected carefully.

Composed (O99) requests should be restricted to occasions where an existing programmed request is not available. Remind trainees that composed requests slow down processing at NPRC and should rarely be required.
PIES Login
To access PIES, use the following directions:

1. Go to the start button

2. Go to the VBAPPS button

3. Click on PIES

4. PIES Create

PIES Inputs
The first screen that is shown requires input of a claim number or social security number. If this is the first request, once entered, click on the “Submit to PIES” button. If this is not the first PIES request for the Veteran, you will need to click on the “Submit to BIRLS” button. 

The second screen will have a place to input the date of claim and the end product. Once entered, click on the curved black arrow at the top of the screen.

On the third screen, you will have to input your request (M01, S01, O19, etc). Ensure all information is correct, to include the service number if applicable. For Navy and Marine Corps Veterans, you will have to submit separate personnel and health record requests, as well as adjust the service number to match the number of digits that were assigned during that period of time by removing or adding zeros before the number.

Once all information is correct, click on the yellow rectangle in the left upper corner, which will submit your request. Once complete, select “Search Existing”, type in the claim number, and hit “Submit to PIES”. Double click on the request and then print off a copy for the claims folder. Inform trainees to remember to back flash the PIES response they are awaiting a response on.

Different codes and items located on the PIES screens include:

· Discharge status codes 

· Overall status codes

· Branch tabs and status codes (Be sure to indicate that if a Veteran served in multiple branches, that requests for service information for each branch must be completed on each of the appropriate branch tabs.)

· Address codes

At the same time a request is sent for service records, they should notify the Veteran or claimant of the request and ask him/her to provide VA with any service records he or she may have. This request may be made by using a locally generated letter or by calling the Veteran. Generally, however, this information is included in the original Duty to Assist (VCAA) letter generated through MAP-D.
PIES Help Screens
PIES help screens are rich with details and can answer a lot of trainees questions regarding military records and related records, as well as how to use PIES. 

Alternate Sources for Service Records

Review of the application, review of the DD Form 214, and solicitation of additional information from the claimant will provide clues as to the potential location of the needed records. Encourage telephone contacts with the claimant (use VA Form 27-0820 Report of General Information to record action) for expediency, although written contact may be necessary.

Reserve Units – If a Veteran is an active reservist, his or her records may be with the reserve unit. If needed, contact the Veteran by telephone for specific information about the reserve unit’s address and telephone number. Contact the reserve unit by telephone to determine if the unit has the Veteran’s records. Where a written request is necessary, prepare a letter using the wording found on National Guard/Reserve Unit Letter Handout. No separate VA Form 3101 is necessary if the Veteran has no active duty service. Do not use PIES for these cases. 

State Adjutant General’s Office – If the Veteran’s service was with the National Guard, those records should be with the appropriate State Adjutant General’s Office. Refer the trainees to M21-1MR.III.iii.2.K.79 for the addresses. Use the wording as found in the National Guard/Reserve Unit Letter in lieu of a VA Form 3101. Do not use PIES for these requests. 

Request for Records from Military Academies

There will be times when a claim will be received from a former cadet at one of the Military Academies. Requests for their service treatment records will be handled with a letter to the specific academy, and should include the years the claimant was attending the academy.  

In your letter to all of the academies, please provide the following information:
· Name

· Social Security Number

· Date of Birth

· Dates of attendance or at least the date of graduation (if known)

The addresses for the four academies are listed below:

United States Military Academy 
Keller Army Community Hospital

ATTN: Records Section

900 Washington Road

West Point NY 10996-1197

United States Naval Academy
Naval Health Clinic

ATTN: Records Section

United States Naval Academy

250 Wood Road

Annapolis MD 21402-5050

United States Air Force Academy
10th Medical Group

ATTN: Records Section

4102 Pinion Drive

USAFA CO 80840

United States Coast Guard Academy
USCGA Medical Clinic

ATTN: Records Section

15 Mohegan Avenue

New London CT 06320

VCSM Call of 03-17-05

STRs do not always contain all of a Veteran’s mental health treatment records. Any mental health treatment records not contained in the STRs are destroyed after five years. 

DoD offers to its Service members the option of obtaining mental health treatment/counseling "off-base," from civilian mental health professionals at civilian facilities. 

The important point to remember is that these records do not belong to DoD and are the same as any private treatment record that would be created were a Service member to decide to seek treatment off-base for a physical disability. Assuming the records have not been destroyed, regional offices may obtain these records once the Veteran provides the name of the treating facility or mental health professional, the dates of treatment, and completes a VA Form 21-4142, Authorization for Release of Information, authorizing the regional office to request the records on the Veteran's behalf. (VA Form 21-4142 will be discussed later in the lesson.)

Topic 3: Other Federal Records
VA Medical Records
Various categories of information are available from VA medical records and can be requested by specialized CAPRI reports. The categories of information include:
· Inpatient hospital summaries

· Other inpatient information such as admission diagnosis

· Outpatient treatment records including appointment dates and clinic visits

· 21 Day Certificates

· Reports of tests and X-rays

· Admission and discharge dates

· Demographic information including: address, Social Security number, date of birth, number of absence days, etc.

· Value of estate

· Competency reports
· Admission reports
Retrieving VA Medical Records

CAPRI is our primary link to VHA records. With the “Universal Access” almost all VHA records may be obtained using CAPRI and electronic 7131 requests through CAPRI. Who is responsible for using CAPRI may vary between offices. In some, it may be the CAPRI clerk who is responsible for using CAPRI, in others, Rating Specialists, Rating Assistant Technicians, or VSRs.

If treatment was at a VAMC and the records cannot be accessed through CAPRI then a request must be made by VA Form 10-7131, Exchange of Beneficiary Information and Request for Administrative Action.
In using VA Form 10-7131 the following items are important:

· Information identifying the Veteran

· Information identifying the VAMC

· Which box to check (Part II is information VAMC requests from us, Part III is information we request from VAMC)

· Which copy to return  (original and 1 copy go to VAMC, we file two copies and use one as a follow up if needed)

Old VHA records are retired after a period of inactivity and pose special problems. If the Veteran has not been seen for many years, it will be necessary to contact the VAMC directly to determine disposition of records and request help in obtaining them. Emphasize the need to take an extra step in these cases. Direct and personal contact with a VAMC may be needed to assure we have made every effort to secure available records.

Records from Outreach Centers and Vet Centers must be requested by letter with VA Form 21-4142 attached. The use of this form will be discussed later.
Social Security Administration (SSA) Records 
Social Security Administration (SSA) records are necessary whenever Veterans claim entitlement to either nonservice-connected pension or for Individual Unemployability benefits. 38 U.S.C. 5105 requires that evidence filed with either the SSA or the Department of Veterans Affairs must be made available to the other agency if needed.

VA Request for Records from Social Security Administration (SSA)

Per Compensation Service Bulletin May 2012 (VSCM Conference Call), the Social Security Administration (SSA) is consolidating the Megasite, which maintains the Office of Disability Operations (ODO) Disclosure Workgroup, into their National Records Center (SSANRC). During the consolidation, which will take place from June 1, 2012 through approximately May 31, 2013, folders located at the Megasite will not be accessible until they are unpacked at the SSANRC.

Effective June 1, 2012, the ODO Disclosure Workgroup will no longer process requests for records. All requests should be directed to SSANRC using the form included in Attachment K. They will begin accepting requests prior to June 1st, and will process the requests as the folders arrive in their facility.

In lieu of the recent VSCM conference call, discuss the table below, which is found in M21-1MR Part III.iii.3.A.2.a, regarding how to request SSA records based on the age or location of the claimant.

The request for disability records should be on VA letterhead and should include as much information as possible. The requester’s name, telephone, and fax number are required on the request so that SSA has a VA point of contact.

Follow-up Procedures

When records are in the custody of a federal department or agency, the law obligates VA to continue attempts to obtain records until records are obtained, or it is reasonably certain that the records do not exist, or further efforts by VA to obtain the records would be futile, based on a response from the federal agency.

When records cannot be obtained from a federal agency, a formal finding of federal record unavailability must be done, and we must: 

· Let the claimant know what records could not be obtained 

· Briefly explain the efforts made to obtain them 

· Request the claimant to furnish any records in his/her possession that VA could not obtain, and/or identify the possible location of the records 

· Furnish information about possible alternative sources of service records 

· Describes the action VA will take on the claim if the evidence is not furnished or identified within 10 days from the date of the notice.

Topic 4: Non-Federal or Private Records
Non-federal Records
VA has a responsibility to assist claimants by making reasonable effort to obtain relevant non-federal records identified by the claimant. Examples of non-federal records are:

· Private medical records

· Lay or other evidence, such as:

· Employment records

· State workers compensation records
· “Buddy” statements
Relevant Records

Relevancy is determined by what is being claimed. For example, in claims for service connection, relevant documents are those that may substantiate one of the elements of service connection (incurrence, current condition, or a link between the two). However, in most cases, it may be impossible to determine relevancy before obtaining the records.
Requesting Non-federal Records

To obtain non-federal or private treatment records, VA requires a completed and signed VA Form 21-4142, Authorization for Release of information to the Department of Veterans Affairs. If you do not receive a signed form with the claim, ensure one is included with your VCAA Duty to Assist development letter.  

Some private sources have their own authorization form that must be signed by the claimant. VA cannot pay for any fees associated with requests for records. Fees associated with request are the responsibility of the claimant.
Health Insurance Portability and Accountability Act (HIPAA)
The Health Insurance Portability and Accountability Act (HIPAA) requires the protection of privacy of health records held in the private sector. For the most part, this law does not apply to records held in federal custody. It concerns us whenever we have to request private treatment records in association with a Veteran’s claim.

When requesting private treatment records, the Veteran must have completed VA Form 21-4142 and it must contain the proper “HIPAA” language. VA Forms 21-4142s that were printed prior to September 2003 are not HIPAA compliant.
Follow-up Procedures

Reasonable efforts to obtain relevant records that are not in the custody of a federal department or agency ordinarily require:

· An initial request for such evidence, and 

· A follow-up request if no response is received from the custodian of the records within 30 days, unless a response to the initial request indicates that the records do not exist or a follow-up request would be futile.

At the time of the follow-up request, we must inform the claimant that:

· He/she is ultimately responsible for providing the evidence, but that a follow-up attempt is being made

· If the requested evidence is unobtainable, VA will process the claim based on the evidence of record after 30 days.

Follow-up procedures for requesting non-federal records will be discussed further in the Duty to Assist lesson.
Attachment A: Service Treatment Records received at RMC
Current Workflow of Incoming Service Treatment Records

At the Records Management Center
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	PIES Participant Guide

M21-1MR III.iii.2


Attachment B: Records Management Center Service Treatment Record Requests
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Attachment C: Topic 1 Demonstration BIRLS LOC Screen
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Reference:  Share Users Guide, Page 18
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Attachment D: Military Service Information Requests Via PIES (3101s)
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Attachment E: Sample NA Form 13075 and NA Form 13055
NA Form 13075 Request For Information Needed To Reconstruct Medical Data
THE MEDICAL RECORD NEEDED TO ANSWER YOUR REQUEST IS NOT IN OUR FILES.  IF THE RECORD WERE HERE ON JULY 12, 1973, IT WOULD HAVE BEEN IN THE AREA THAT SUFFERED THE MOST DAMAGE IN THE FIRE ON THAT DATE AND MAY HAVE BEEN DESTROYED.

SOME MEDICAL RECORDS WERE TRANSFERRED TO THE VETERANS ADMINISTRATION BEFORE THE 1973 FIRE.  THE VA WOULD HAVE OBTAINED THE RECORD TO PROCESS A CLAIM FOR BENEFITS BASED ON A SERVICE-CONNECTED INJURY OR ILLNESS, AND IF SO, THE RECORD SHOULD STILL BE AVAILABLE FROM THE VA.  IF YOU BELIEVE THAT SUCH A CLAIM WAS FILED WITH THE VA BEFORE JULY 1973, YOU SHOULD REQUEST THE MEDICAL RECORD FROM YOUR NEAREST VA FACILITY.

IF THE MEDICAL RECORD WAS NOT TRANSFERRED TO THE VA, THERE ARE ALSO SOME ALTERNATE RECORD SOURCES AVAILABLE WHICH OFTEN CONTAIN INFORMATION CONCERNING ILLNESS OR INJURY WHILE IN THE MILITARY SERVICE.  ONE LIMITED SOURCE OF SUCH INFORMATION PERTAINS TO TREATMENT RECEIVED AT ARMY HOSPITALS DURING SOME YEARS FROM 1942 THROUGH 1954.  IF SUCH INFORMATION IS AVAILABLE ON THE PERSON NAMED IN THIS REQUEST, IT IS ATTACHED.  IF SUCH INFORMATION IS NOT AVAILABLE, OR IT IS ATTACHED AND YOU FIND THAT IT DOES NOT MEET YOUR NEEDS, WE WILL ATTEMPT TO USE OTHER ALTERNATE SOURCES.

PLEASE NOTE, HOWEVER, THAT THESE OTHER ALTERNATE SOURCES USUALLY SHOW ONLY DATES OF HOSPITALIZATION OR TREATMENT AND RARELY SHOW DIAGNOSIS OR TREATMENT GIVEN.  TO ENABLE US TO SEARCH THESE SECONDARY SOURCES, PLEASE PROVIDE THE INFORMATION REQUESTED BELOW.  WE NEED TO KNOW THE EXACT MONTH(S) AS WELL AS THE YEAR OF TREATMENT:  THE YEAR ALONE IS NOT ENOUGH.  IF YOU DON’T KNOW THE EXACT MONTH, THEN PLEASE TELL US THE APPROXIMATE TIME OF YEAR, SUCH AS “JUNE OR JULY” OR “SUMMER”.

	NAME OF PATIENT USED AT TIME OF TREATMENT
	SERVICE NO.
	SOCIAL SECURITY NO.
	BRANCH OF SERVICE

	
	
	
	


	NATURE OF ILLNESS, INJURY 
	TREATMENT DATES
	ORGANIZATION TO WHICH ASSIGNED
	NAME AND LOCATION OF HOSPITAL

	OR TREATMENT
	FROM
	TO
	(Furnish specific organizational assignments
	DISPENSARY OR MEDICAL FACILITY

	
	(mo/yr)
	(mo/yr)
	to include company, battalion, regiment, etc.)
	WHERE TREATED

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


TO PROVIDE THE INFORMATION REQUESTED WE MUST HAVE THE SIGNATURE OF THE PERSON WHOSE RECORDS ARE INVOLVED.  IF THE PERSON IS DECEASED, THE NEXT OF KIN MUST SIGN AND INDICATE THE RELATIONSHIP.  FOR RELEASE PURPOSES THE NEXT OF KIN IS DEFINED AS ANY OF THE FOLLOWING:  UNREMARRIED WIDOW(ER); SON OR DAUGHTER; FATHER OR MOTHER; BROTHER OR SISTER.  IF THE PERSON IS LEGALLY INCOMPETENT, THE COURT-APPOINTED GUARDIAN MUST SIGN AND MUST FURNISH A COPY OF THE COURT ORDER ADJUDGING INCOMPETENCE AND APPOINTING THE GUARDIAN.

	RELEASE AUTHORIZATION
	Please type or print clearly--
	COMPLETE RETURN ADDRESS

	
	
	(yours or any other you prefer)

	I HEREBY AUTHORIZE RELEASE OF THE REQUESTED
	

	INFORMATION/DOCUMENTS TO THE PERSON
	(name)
	

	INDICATED AT RIGHT
	

	
	(street number)
	(apartment)

	VETERAN
	

	SIGN
	(city)
	(state)                                (zip code)

	HERE  (
	
	

	(If signed by other than veteran show relationship to veteran)
	TELEPHONE NO.  (include area code) (
	

	
	DATE
	

	PRIVACY ACT OF 1974 COMPLIANCE INFORMATION

For Training Only

	NATIONAL ARCHIVES AND RECORDS ADMINISTRATION
	NA FORM 13055 (REV. 1-90)


NA Form 13055 Questionnaire About Military Service

	THIS FORM IS USED WHEN MORE INFORMATION IS NEEDED TO LOCATE A RECORD.  PLEASE SUPPLY AS MUCH INFORMATION AS POSSIBLE.  PLEASE BE SURE TO INCLUDE YOUR ORIGINAL INQUIRY WHEN YOU RETURN THIS FORM.  WE DID NOT KEEP A COPY.

	NAME(S) USED DURING SERVICE (and nicknames if any)
	BRANCH OF SERVICE
	WAS SERVICE SIX MONTHS 

	          last                                         first                                  middle
	 ARMY  AIR FORCE  NAVY
	ACTIVE DUTY FOR TRAINING 

	
	 MARINE CORPS  COAST GUARD
	ONLY?  YES  NO

	
	DATE OF BIRTH
	PLACE OF BIRTH

	
	
	

	SELECTIVE SERVICE:
	
	

	
	LOCAL BOARD NUMBER, CITY, STATE
	VETERAN’S SELECTIVE SERVICE NUMBER

	MONTH/DAY/YEAR ENTERED ACTIVE DUTY:
	
	PLACE ENTERED:
	

	CAMP OR STATION (RECEPTION CENTER) SENT TO AFTER ENLISTMENT OR INDUCTION:
	

	PLACE OF BASIC TRAINING (SHOW “OUTFIT” AND CAMP OR STATION):
	

	PLEASE LIST ALL UNITS OR “OUTFITS” SERVED WITH DURING MILITARY SERVICE, AFTER BASIC TRAINING. SHOW COMPLETE ORGANIZATIONAL DESIGNATION (COMPANY OR BATTERY, BATTALION, AND REGIMENT, 
	INCLUSIVE DATES

(MONTH/DAY/YEAR)

	SQUADRON GROUP, AND WING, ETC.).  ALSO SHOW GEOGRAPHICAL LOCATION (CAMP, BASE, AND COUNTRY),  (USE BACK SIDE IF NEEDED).
	FROM
	TO

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	(BE SURE THE LAST LINE SHOWS UNIT AND LOCATION ON DATE OF RELEASE FROM ACTIVE DUTY.  EVEN IF 
	DATE RELEASED FROM ACTIVE 

	ALREADY DETACHED FROM REGULAR UNIT, AND RELEASE OCCURRED AT A SEPARATION STATION.  BE
	DUTY:

	SURE TO SHOW NAME AND LOCATION OF THAT SEPARATION STATION ON LAST LINE.)
	

	MO/DAY/YR OF ANY REENLISTMENT(S), INCLUDING “OUTFIT”:
	

	IF YOU HAVE PAPERS THAT PERTAIN TO THE PERIOD(S) OF SERVICE LISTED ABOVE, PLEASE SEND US COPIES.  FOR EXAMPLE:  SEPARATION DOCUMENT(S), ORDERS, AWARD CITATIONS, OR ENVELOPES WITH A MILITARY RETURN ADDRESS.  YOU MAY BE ABLE TO OBTAIN A COPY OF THE REPORT OF SEPARATION FROM A FORMER EMPLOYER OR THE RECORDER’S OFFICE OF THE CITY OR COUNTY WHERE THE VETERAN LIVED JUST AFTER SEPARATION/DISCHARGE.

	DID THE VETERAN EVER:
	
	
	

	A.  FILE A CLAIM FOR DEPARTMENT OF 
	 NO    YES
	IF YES, SHOW CLAIM NUMBER
	

	VETERANS AFFAIRS (VA) BENEFITS?
	
	AND CITY AND STATE WHERE FILED
	

	
	
	

	B.  SERVE IN THE RESERVES AFTER RELEASE
	 NO    YES
	IF YES, SHOW MONTH AND YEAR FROM:
	

	FROM THE PERIOD OF ACTIVE DUTY SHOWN
	
	TO:
	
	AND BRANCH OF SERVICE IF DIFFERENT

	ABOVE?
	
	FROM ABOVE
	

	
	
	
	

	C.  RECEIVE A STATE BONUS FOR MILITARY
	 NO    YES
	IF YES, SHOW STATE
	

	SERVICE?
	
	AND MONTH AND YEAR PAID
	

	
	
	
	

	D.  SERVE IN THE NATIONAL GUARD?
	 NO    YES
	IF YES, SHOW STATE
	
	AND MONTH/YEAR SERVED.

	
	
	FROM:
	
	TO:
	

	
	
	
	

	E.  RETURN FROM MILITARY SERVICE>
	 NO    YES
	IF YES, MONTH/YEAR RETIRED
	

	
	
	
	

	F.  HAVE ACTIVE DUTY IN ANY OTHER
	 NO    YES
	IF YES, SHOW BRANCH
	
	AND

	MILITARY SERVICE BRANCH IN LATER YEARS
	
	MONTH/YEAR FROM:
	
	TO:
	

	
	

	G.  WORK FOR THE FEDERAL GOVERNMENT
	 NO    YES
	IF YES, SHOW AGENCY:
	

	AS A CIVILIAN?
	
	AND MONTH/YEAR EMPLOYED FROM:
	
	TO:
	

	
	
	
	

	PHONE NUMBER (Including Area Code)  WHERE YOU MAY BE REACHED DURING THE DAY:
	
	TODAY’S DATE
	

	PURPOSE FOR WHICH INFORMATION OR DOCUMENTS ARE NEEDED:

	

	SIGNATURE OF VETERAN (or next of kin if veteran is deceased, such as unremarried widow(er), daughter, son, mother, father, sister, brother):

	

	RELATIONSHIP TO DECEASED VETERAN:
	
	PLEASE REMEMBER TO RETURN YOUR ORIGINAL INQUIRY

	PRIVACY ACT OF 1976 COMPLIANCE INFORMATION

For Training Only

	NATIONAL ARCHIVES AND RECORDS ADMINISTRATION
	NA FORM 13075 (REV. 6-89)


Attachment F: PIES Quick References
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Attachment G: PIES Do’s and Don’ts

DO:
· Address requests for Military Benefits/ Finance information yourself (request codes O02, O03 and O04)

· Check for the status of your request on the Branch of Service tabs, particularly if the overall status is complete, but there are no responses

· Make sure that you have a complete organizational assignment (down to the company level) when requesting sick or morning reports

· Check PIES Help whenever you are not sure of the dates when morning reports are available or the branches of service that maintain them

· Check PIES Help for the time frames when clinical records are available

· Select request code M04 when you are looking for STRs that fall into the time frames for retirement to the RMC, but have no SMR indicator in BIRLS

· Keep all composed requests (O99) to a minimum

· Check for redundancy in your requests, particularly if you have selected more than 5 request items

· Update BIRLS, making sure that all fields contain valid data BEFORE making a PIES request

· Enter the duty status as “Reserve” if you know the veteran has not completed his/her reserve obligation and is in an inactive reserve status

DON’T:

· Use PIES for requesting service treatment records located at the VA RMC (376 or 375)

· Repeat your request by using request code O99

· Mix requests for finance information with requests for service or medical information

· Address requests for service or treatment records yourself, unless you have confirmation of where they are

· Request sick or morning reports for a time frame longer than 3 months

· Allege clinical treatment for a period in excess of one year, unless the patient was actually hospitalized that long

· Use request codes M02, M03, M04 or M05, or M06 if you have selected M01

· Allege overlapping dates of service in the periods of service grids

· Compose a request (O99) when a programmed request item already exists

· Enter the duty status as “Active”, unless the “Veteran” is currently on active duty in the branch of service about which you are inquiring

· Use request item O36 (exposure to herbicides) unless the Veteran is claiming exposure outside the Republic of Vietnam.  Otherwise, a simple request for Vietnam service dates (O34) will suffice.

· Request a copy of the Separation Document (O21) when verification of service (S01) is all you really need

Attachment H: Topic 2 Exercise PIES Scavenger Hunt
Using the HELP function, answer the following questions: 

1. For what dates are the Morning Reports for the Air Force available at NPRC?
2. When dealing with service numbers, indicate what year the Coast Guard started using SSN.

3. Clinical records are also known as __________?

4. What information MUST you include when requesting an M05?

5. Regarding Separation Date Rules, which branch of service requires a discharge date if after September 25, 1947?
Attachment I: Service Records Locations Quick Reference Charts
personnel records location based on date of separation (RAD)

	BRANCH
	At NPRC (PIES)
	RMC
	Thru DPRIS Web

	ARMY
	RAD before 07/01/2002
	N/A
	RAD on or after 07/01/2002

	NAVY
	RAD before 12/31/1996
	N/A
	RAD on or after 12/31/1996

	AIR FORCE
	RAD before 10/01/2004
	N/A
	RAD on or after 10/01/2004

	MARINE CORP
	RAD before 12/31/1997
	N/A
	RAD on or after 12/31/1997

	COAST GUARD
	All records
	N/A
	No records at this time


strs locations based on date of seperation (RAD)

	BRANCH
	At NPRC (PIES)
	RMC
	Thru DPRIS Web

	ARMY
	RAD before 10/16/1992
	RAD on or after 10/16/1992
	N/A

	NAVY
	RAD before 01/31/1994
	RAD on or after 01/31/1994
	N/A

	AIR FORCE
	RAD before 05/01/1994
	RAD on or after 05/01/1994
	N/A

	MARINE CORP
	RAD before 05/01/1994
	RAD on or after 05/01/1994
	N/A

	COAST GUARD
	RAD before 05/01/1994
	RAD on or after 05/01/1994
	N/A


For Merchant Marines, see M21-1MR III.iii.2.F.

For individuals with National Guard service, see M21-1MR III.iii.2.K.79.a for a list of State Adjutants Generals.

For active Reservists, send the request to the unit.

A resource for Reservists and National Guard records is the Reserve/National Guard Quick Reference Guide located on the C&P Intranet User Guides Page.

Attachment J: Sample SSA Disability Request Form
[image: image7.png]FOLLOW-UP PRIVACY REQUEST

SSA DISABILITY RECORDS REQUESTED BY VA
TO: SSANRC, "the CAVES," VAPROJECT

FAX#  (816) 2575106
FROM VA OFFICE:

SSN:

VETERAN'S NAME:

VAFILENUMBER:

INITIALREQUEST SENT:

FOLLOW-UPREQUEST:

VAREQUESTER:

ims AdGias Pross A FAX =)
PHONE#:

FAX+

NRC REPLY

Hereis the information you requasted.
‘Yourrequestkas been forwarded fo the appropriate offce. Any followe-ups should be
directed to

oo
e

aclade e f o (7). pnsesui wd Bofobm o)
03 Folderismotin SSANRC. The SSA jurisdictonal officeis
‘We are axing yoursequest back to you to submit f the offce Sbove. Please update
‘youssecords accordingly.
4 Claimant under age 55— Yourrequest was forwarded to OCO n Baltimore. Please
update yous records and follow-up with that offce.
D5 Wecaimot send the medical records you requested. Such records do not exist further
effots o obiain them wilbe fule.
DI The meical secords have been destroyed.
] After exhanstve and comprehensive searches, we were ot able o locate
medical records Fusther efforts willbe futle.
Il Thereare o meticl secords. The person did ot file fo dissbilty benefits.
‘OR,the persom filed for disablity benits but no medical records were
cbained.

SSANRC11(808) VAFTES:




Attachment K: Records Management and PIES Review Exercise

Instructions: Using any available references, complete the following review questions.
1. What are the three major types of service records?

2. What are the two main facilities that house service records?

3. What is the manual reference that deals with developing for service records?
4. Under whose jurisdiction does the NPRC fall?
5. As a VSR if you wanted to know if the RMC has a service treatment record file for a Veteran, where would you look?

6. Are station locations 375, 376, St. Louis RMC, RPC and SMRC all considered to be the same facility?

7. When requesting financial records from Finance Centers, what must the VSR do to the PIES request to ensure the request goes to the correct location?

8. If a Regional Office establishes a claim through Share, and a claims folder exists at 376, where will the claims folder automatically be sent? 

9. Does the VA pay for copies of private treatment records

10. What does the acronym HIPAA stand for?

11. What is a VA Form 21-4142 and when is it used?

12. What is the system used to request treatment records from a VA Hospital?

13. Who is ultimately responsible for obtaining private treatment records?

PIES REVIEW EXERCISE

Instructions: Match the following PIES request in Column A with the appropriate description in Column B

	Column A

	Column B

	A. C01
	____
	1. Veteran claims asbestos exposure

	B. M01 
	____
	2. Veteran claims he was a prisoner of war

	C. M05 
	____
	3. Veteran claims service in the Republic of Vietnam

	D. O16 
	____
	4. Veteran claims post-traumatic stress disorder.  DD214 is negative for any medals.

	E. O19 
	____
	5. Request for stressor verification to Joint Service Records Research Center

	F. O25

	____
	6. Request for inpatient treatment records

	G. O33 
	____
	7. Veteran claims Amyotrophic lateral sclerosis, but service has not been verified and no DD214 has been received.

	H. O34 
	____

	8. Request for medical/dental records

	I. O40 
	____
	9. Did Veteran have 90 days or more of creditable service?

	J. S01 
	____
	10. NA Form 13055, Request for information to reconstruct medical data is needed for what request?


Practical Exercise
Instructions: Use M21-1MR.III.iii.2.A-K and the trainee handout packet to answer the questions regarding the following scenarios. 
1. John Doe has filed a claim for service-connected compensation benefits on a VA Form 21-526. The record has been established as a pending issue. He alleges he incurred an injury to his knee while on active duty with the Army. He served from 10-17-1980 through 10-16-1989. What steps would you would take in attempting to secure his service treatment records?
2. Habib Dorn has filed a claim for service-connected compensation benefits on a VA Form 21-526. The record has been established as a pending issue. His claims folder was permanently transferred in from the Records Management Center. He alleges he incurred an injury to his knee while on active duty in the Air Force from 8-24-1992 through 8-23-1996. He also stated he was treated for the right knee injury since his discharge from service to present by Dr. Alan Simons, Thomas Jefferson university Hospital. What actions would you have to take as the VSR to obtain the treatment records?
3. Billy Bob White has filed a claim for service-connected compensation benefits on a VA Form 21-526. The record has been established as a pending issue. He alleges he incurred an injury to his knee while on active duty.  He stated he served in the U. S. Army from 7-23-1979 through 7-22-1983. This service is unverified in BIRLS and you do not have a DD214. Where would you go to secure verification of his military service?
4. Dortmund Grinnel filed a claim for service-connected compensation for a left knee disability. The rating grants service connection for the condition at 20%. Review of the VA Form 21-526 shows that Mr. Grinnel was discharged on 7-5-1978 from the U. S. Air Force with severance pay of $11,599.43. Where would you go first to attempt to verify his severance pay amount?
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