VETSNET 800 Series Work Items Desk Reference

Beginning in February, 2008, VETSNET 800 Series Work Items have been generating in lieu of BDN writeouts for running awards. Just like BDN writeouts, 800 Series Work Items are generated to assist the Veterans Service Center in identifying those cases for which follow-up action is necessary. This document will help outline the important points about 800 Series Work Items, as well as provide links for further reading.

What are 800 Series Work Items?

An 800 Series Work Item is how VETSNET records requiring follow-up action are identified.  It’s easiest to think of an 800 Series Work Item as a combination of a writeout and a control End Product.  Instead of a paper writeout being generated, an 800 Series Work Item is established.  Unlike End Products though, Work Items appear in the VETSNET Corporate Database only. This means that Work Items are not available via a PIF Inquiry.  

Individual Work Items can be viewed via Share or MAP-D.  In order to view individual Work Items in Share, use the Corporate Inquiries function in Share and select the “Claims/Denials” tab.  If multiple End Products/Work Items exist, a grid will display containing all active and historical End Products/Work Items.  To display data specific to the Work Item in question, click on the 800 Series Work Item from the grid view.  

To view a Work Item in MAP-D, search for the claim number in question.  Then, click on the pending 800 Series Work Item from the tree view.  Details and notes will display just as they would for End Products. 

What types of 800 Series Work Items are there?

Work Items are assigned based on status categories.  These categories include:

· 800: Notice of Exception (NOE)

· 810: Notice of Benefit Payment Transaction

· 820: Explanation of Audit Message

· 830: Miscellaneous

· 840: Combat-Related Special Compensation (CRSC) / Concurrent 
Retirement and Disability Payments (CRDP) Audit Error Worksheets (AEW)

· 850: Manual Payment Adjustments (e.g., annual COLA)

· 890: Specially Adapted Housing (SAH) / Special Housing Adaptation (SHA)

Within each Work Item, several Benefit Claim Labels will be applicable.  Most Benefit Claim Labels will be assigned based on the current message codes and titles that are being utilized in M21-1, Part V, Chapter 19.  Please see Appendix A (attached) for a complete list of Benefit Claim Labels applicable to 800 Series Work Items.

Where can I find summary and detailed information on the pending/completed/cancelled 800 Series Work Items?

Reports on 800 Series Work Items are available in VOR (VETSNET Operations Reports).  To obtain a list of Work Items requiring your attention, you may run the “Detail – Pending Message Work Items” VOR Report.  VOR can be accessed from the PA&I Data and Information Services Staff Intranet Site.  If you do not have login access to VOR, please follow the appropriate procedures to gain access.  If you’re unsure what the proper procedures are, contact your Information Security Officer (ISO).

Reports pertaining to 800 Series Work Items in VOR appear under the “Message Work Items” header.  The following reports are available:

· Detail – Pending Message Work Items: detailed report of Work Items that require attention

· Detail – Completed Message Work Items: detailed report of Work Items that have been PIF Cleared

· Summary – Message Work Items: summary report of Work Items

· Detail – Cancelled Message Work Items: detailed report of Work Items that have been PIF Cancelled.

Where can I find specific information relevant to an individual Work Item?

In the past, paper writeouts contained specific, relevant information applicable to the follow-up item.  With 800 Series Work Items this information is stored electronically in the MAP-D application as notes.  To view information for a specific Work Item, open MAP-D and search for the claim number for the Work Item in question.  Next, select the appropriate 800 series work item from the tree view.  Finally, select “View Notes.”  

Detailed information is also available in VOR by accessing one of the “Detail” reports (see above). These reports include detailed information on each record returned.  Columns include Flash, Notes, and COVERS information, along with claim number, date of claim, and other information pertinent to Work Items. 

What do I do with an 800 Series Work Item after I’ve reviewed the case?

800 Series Work Items are for tracking purposes only.  Do not complete any development, rating, or award actions under an 800 Series Work Item.  For most Work Items, the procedures outlined in M21-1, Part V, Chapter 19 apply just as they applied to writeouts. 

Please keep in mind that 800 Series Work Items are system-generated. One-time Clears in the 800 Series, as well as manually establishing items in the 800 Series, is neither appropriate nor authorized. In other words, only change, clear, and/or cancel 800 Series Work Items that were generated automatically; never establish and/or one-time clear 800 Series Items manually in Share. 

If you are ready to dispose of an 800 Series Work Item that serves as a tracking item only, use the PIF Cancel or PIF Clear functions in Share.  Please use the following guidance when Clearing or Canceling a Work Item:
· Work items where no other action is necessary – PIF Cancel using the following reason:

· VETSNET Msg Rvwd, no action necessary

· Work items where additional processing is required – PIF Clear using the following reason, and take appropriate action setting up the proper End Product as outlined in M21-1, Part V, Chapter 19 or other policy/procedure/directive:

· VETSNET Msg Rvwd, work under proper EP

Please note that while most Work Items would be cleared up-front, 890 Series Items should not be cleared until final action is taken.

Where can I read more about 800 Series Work Items? (Reference Material) 

Please refer to the following resources for more information related to the processing of 800 Series Work Items:

· VETSNET February 2008 Release Changes 
http://vbaw.vba.va.gov/bl/21/systems/docs/vetsnetfeb2008releasechanges.pdf
· VETSNET Release 2 Quick Reference Guide
http://vbaw.vba.va.gov/bl/21/systems/docs/vrmapd.pdf
· Compensation & Pension Service Bulletin, April 2008 (VSCM Conference Call)
http://vbaw.vba.va.gov/bl/21/calendar/agenda/FY08/0408.doc
· Compensation & Pension Service Bulletin Addendum, April 2008
http://vbaw.vba.va.gov/bl/21/calendar/agenda/FY08/0408a.doc
· Compensation & Pension Service Bulletin, May 2008 (VSCM Conference Call)
http://vbaw.vba.va.gov/bl/21/calendar/agenda/FY08/0508.doc
· M21-1, Part V, Chapter 19: Notice of Exception Processing and Miscellaneous Messages
http://vbaw.vba.va.gov/bl/21/publicat/Manuals/Part5/519.htm
· Fast Letter 08-40: Combat-Related Special Compensation (CRSC) and Concurrent Retirement and Disability Pay (CRDP) Audit Error Worksheet (AEW) Processing Procedures within the Veterans Service Network (VETSNET)
http://vbaw.vba.va.gov/bl/21/publicat/Letters/FL08/FL08-040.doc
· M21-1MR, Part IX, Subpart i, Chapter 3: Specially Adapted Housing (SAH) or Special Housing Adaptation (SHA) Grants
http://vbaw.vba.va.gov/bl/21/M21-1MR/index.asp?id=pt09_sp01_ch03.xml
Appendix A
Benefit Claim Labels for 800 Series Work Items

Work Item 800: Notice of Exception (NOE)

· 545 Master Record Not Found

· 548 Returned Payment - No Master Record on File

· 549 Return of PFOP Withdrawal

· 549E Unassociated Account Established

· 562B No Appropriate Deduction - Balance SEG

· 562C New DED AMT Equals Existing Deduction

· 562D Deduction Improper--M/R Suspended

· 562E Cannot Process - Insufficient Source

· 562F Deduction Not Established - No Address in M/R

· 565 Detail Name Does Not Match Master

· 566 Detail Cannot Be Processed Against M/R

Work Item 810: Notice of Benefit Payment Transaction

· 602 Returned PFOP Payment-Master Record Updated

· 603 Returned Payment Applied to Accts Receivable

· 604 Unapplied Balance Returned to Appropriation

· 605 Payee Deceased - Accrual Sgt. Established

· 606 Payee Deceased - Accrual Segment Increased

· 607 Miscellaneous Returned Payment

· 611 Payment Returned Death of Person Entitled

· 612 Account Suspended-Undeliverable Payment

· 626 Paid EFT - Verify Home Address

· 631 Diary Due Date/Reason/Legend
Diary Codes
· 01: Future Physical Examination

· 03: Helpless Child Review

· 11: Reduction Under 38 CFR 3.551(B)

· 12: Restore Under 38 CFR 3.556(D)

· 13: Disappearance – 7 Year Review

· 14: VR&C Motivational Contact

· 20: Helpless Child Reaches Majority

· 21: Verify School Attendance

· 22: Verify Income or Dependency

· 25: Return of Dependency Verification Form

· 26: Review Hardship Expense

· 30: Local Regional Office Special Use

· 34: Rev for Return of VAF 21-4140

· 39: Review Need for Reevaluation

· 94: Follow-Up on Paragraph 28 Review

· 634 Proceeds Established in Participant Record

· 635 Insurance Deduction SUSP (DISC) EOM (MON)

· 636 Effect Date DED REQ Changed To

· 637 Retroactive Change To

· 643 Change Rejected - Exceeds Current Benefits

· 647 Deduction Resumed Effective

Work Item 820: Explanation of Audit Messages

· 777 Clothing Allowance Letter Not Sent

· 808 Review For Continued Hospital Reduction

· 811 Notice of VMLI Discontinuance

· 833A SSA Death DOB Mismatch

· 833B SSA Death Name Mismatch

· 833C SSA Death C&P Matched

· 836 Chng of Addr Notice-VMLI/Spec Housing Involve

· 842C OPM - Verify Income Rate

· 842E RRB - Verify Income Rate

· 842G DOD - Verify Income Rate

Work Item 820: Explanation of Audit Messages (continued)
· 850 Paragraph 28 Over xx Months

· 857 VET Died - VMLI/SPEC/HSG/ Involved

· 871 VMLI Deduction Established

· 882 Employability Letter Not Sent

· 882A EVR Letter Not Written

· 882B Dependency Verification Letter Not Sent

· 882C SOC SEC Income Reminder Letter Not Sent

· 882G Age 18 School Letter Not Sent

· 882H School Child Verification Letter Not Sent

· 882I EVR Due Process Letter Not Sent

· 882J Return Check Due Process Letter Not Sent

· 882K Manila Verification Letter Not Sent

· 884 Paragraph 29 Over 3 Months

· 897 DED AMT Exceeds Total AMT Available

· 899A SSA - Verify Income Rate

Work Item 830: Miscellaneous

· 002 File Number

· 003 Payee Number

· 005 Person Entitled

· 006 Trans Code

· 178 Balance Amount

· 190 Trans Rejected - Action Code

· 267 Insurance Effective Date

· 705 Review Required - RVR Not Returned

· 999 Multi Records Found on File for Beneficiary

Work Item 840: Combat-Related Special Compensation 
(CRSC) / Concurrent Retirement and Disability Payments (CRDP) Audit Error Worksheets (AEW)

· 840A: CRSC/CRDP AEW-VETSNET Award Suspended

· 840B: CRSC/CRDP AEW-VETSNET Award Terminated

· 840C: CRSC/CRDP AEW-VETSNET Award AR Exists

· 840D: CRSC/CRDP AEW-VETSNET Award Withhold Exists

· 840E: CRSC/CRDP AEW-VETSNET Award Negative VA Due

· 840F: CRSC/CRDP AEW-AWARD APPROPRIATE-Payment Due
Work Item 850: Manual Payment Adjustment

· 850A: Legislative Adjustment Required

Note Text

· APPOR

· MANUALADJSMT

· MER

· MUTEXCLUS

· MUTSMC

· PENDAWD

· Pension Case

· SEPNQGROSS

· SUSP

Work Item 890: Specially Adapted Housing / Special 
Housing Adaptation

· 890: SAH/SHA Online Application

Appendix B
850 Series Work Items for Manual Payment Adjustments

Work Items in the 850 Series indicate cases that require manual adjustments to their rates of payment.  For example, if the annual Cost of Living Adjustment rate change cannot be applied automatically, an 850 Series Work Item will be generated.  Some of the types of cases that may require manual payment adjustments include:

· Apportionments

· Suspended awards

· Awards pending authorization

· Cases with both Severance and Separation/Readjustment pay  (These cases will display as “MER” in MAP-D notes.)

· Cases where “Generate Award Override” (GAO) was used in VETSNET Awards

· Cases with no rating data in VETSNET Awards

· Cases without a severance percentage in RBA2000 or VETSNET Awards

· Cases that require a manual review of the claims file

· Improved Pension for 2009

· Pension cases paid in VETSNET will not receive an automatic cost of living adjustment (COLA) for 2009.  Each of these cases will require a manual adjustment.  These manual adjustments should be completed only by the Pension Maintenance Centers.

As with other 800 Series Work Items, more detailed information on each Work Item is available in system-generated MAP-D notes.

Appendix C
Office of Field Operations Message Regarding SAH/SHA (890 Series)

From: VAVBAWAS/CO/OFO 
Sent: Thursday, April 02, 2009 5:08 PM
To: Burke, Ronald S., VBAWASH; VAVBAALB/RO/DIR; VAVBAANC/RO/DIR; VAVBAATL/RO/DIR; VAVBABAL/RO/DIR; VAVBABOI/RO/DIR; VAVBABOS/RO/DIR; VAVBABUF/RO/DIR; VAVBACHI/RO/DIR; VAVBACLE/RO/DIR; VAVBACMS/RO/DIR; VAVBADEN/RO/DIR; VAVBADES/RO/DIR; VAVBADET/RO/DIR; VAVBAFAR/RO/DIR; VAVBAFHM/RO/DIR; VAVBAHAR/RO/DIR; VAVBAHON/RO/DIR; VAVBAHOU/RO/DIR; VAVBAHUN/RO/DIR; VAVBAIND/RO/DIR; VAVBAJAC/RO/DIR; VAVBALAN/RO/DIR; VAVBALIN/RO/DIR; VAVBALIT/RO/DIR; VAVBALOU/RO/DIR; VAVBAMAN/RO/DIR; VAVBAMGY/RO/DIR; VAVBAMIL/RO/DIR; VAVBAMPI/RO/DIR; VAVBAMUS/RO/DIR; VAVBANAS/RO/DIR; VAVBANEW/RO/DIR; VAVBANOL/RO/DIR; VAVBANYN/RO/DIR; VAVBAOAK/RO/DIR; VAVBAPHI/RO/DIR; VAVBAPHO/RO/DIR; VAVBAPIT/RO/DIR; VAVBAPOR/RO/DIR; VAVBAPRO/RO/DIR; VAVBAREN/RO/DIR; VAVBAROA/RO/DIR; VAVBASAJ/RO/DIR; VAVBASDC/RO/DIR; VAVBASEA/RO/DIR; VAVBASLC/RO/DIR; VAVBASPL/RO/DIR; VAVBASPT/RO/DIR; VAVBASTL/RMC/DIR; VAVBASTL/RO/DIR; VAVBASUX/RO/DIR; VAVBATOG/RO/DIR; VAVBAWAC/RO/DIR; VAVBAWAS/RO/DIR; VAVBAWIC/RO/DIR; VAVBAWIM/RO/DIR; VAVBAWIN/RO/DIR; VAVBAWRJ/RO/DIR; BOZEMAN, Alan, VBANASH; Linke, Jean, VBAMUSK; Posti, Scott, VBAPHNX; Tocco, Terri, VBADTRT; VAVBADET/EAREA; VAVBAMUS/CAREA; VAVBANAS/SAREA; VAVBAPHO/WAREA
Cc: Rubens, Diana (SES), VBAVACO; Furrer, Steven, VBAVACO; Brown, Shana, VBAVACO; Godfrey, Kimberley, VBAVACO; Pamperin, Nicholas, VBAVACO; Gregory, Marie, VBAVACO; Rutland, Linda, VBAVACO; Britt, Ursula, VBAVACO; STRICKLAND, Allison, VBAVACO; Rainey, Ronald, VBAPHIL; Marryshow, Andrea, VBAVACO
Subject: SAHSHA Updates in VETSNET
April 2, 2009 

Directors (00) 

Loan Guaranty Service (LGY) has recently installed a new web-based processing system to administer Specially Adapted Housing/Special Housing Adaptation (SAHSHA) grants.  SAHSHA has an electronic interface with VETSNET that searches for and imports ancillary rating decisions.  SAHSHA is a paperless processing system and the electronic interface is a key component in accomplishing this task.  The interface is also a key element in data integrity and expedited benefit delivery.
As there are still some veteran’s claims that are housed in BDN, the SHARE query is unsuccessful in finding the rating codes for these cases.  As a result, some of these veterans were awarded entitlement to SAH benefits several years ago and have not filed any new claims recently.   Currently SAHSHA will set a process step of “Under review by C&P” for these cases that are located in BDN, and does not allow the SAH agent to proceed processing the grant request electronically.
Approximately 20 such records have been discovered in the first month since SAHSHA has become active.  The expected rate of discovery is 3-4 records per week until the August 23, 2009 completion of BDN to VETSNET conversions.  At that time all SAH claims should be located with the electronic interface.  Individual VARO's will be asked to update these cases in the VETSNET system as individual record updates.  LGY will notify the individual VARO's of those records in need of updating and a five workday turnaround to upload into the VETSNET system is requested.
Another component of SAHSHA is that either the veteran or VA employee can enter an application for SAH/SHA benefits on-line.  When the application is submitted, the veteran is immediately validated via electronic query of DoD, corporate and LGY person records.  Once validated, VETSNET is queried and if an existing SAH claim is found, a grant record is established in SAHSHA.  If there is no SAH claim found, SAHSHA creates an EP 890 in SHARE.  This procedure is intended to replace the SAH Claims Pending report currently used by LGY & C&P to track processing times for SAH benefit claims.  C&P Service is currently working on a FAST letter to explain this new process.
Questions may be directed to Jill Kupec at 202-461-9358. 

Thank you, 
Office of Field Operations 
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