Quick Reference Guide 

	Locating Service Treatment Records and Personnel Records

(Veterans with Reserve service/obligation and/or National Guard service currently assigned to a unit or discharged on or after September 1, 2006)



	MARINE CORPS RESERVES

	If the veteran is discharged from active duty and
	Service Treatment Records
	Personnel Records

	attached to a reserve unit, or
	Reserve Unit
	Reserve Unit

	has a reserve obligation that has not expired and is not assigned to reserve unit, or
	VA RMC
	DRPIS Web until expiration of Reserve obligation

	has completed reserve obligation and/or reserve duty and is no longer attached to the military. 
	VA RMC
	DPRIS Web

	Note:  Marine Corps Personnel Command will scan the personnel records and these records should be available through DPRIS Web.  After the Marine Corps Personnel Command scans in the personnel records, the paper records are destroyed.

	NAVY RESERVES

	If the veteran is discharged from Active Duty and
	Service Treatment Records
	Personnel Records

	attached to a reserve unit, or
	Reserve Unit
	Reserve Unit

	has a reserve obligation that has not expired and is not assigned to reserve unit, or
	VA RMC
	DPRIS Web

	has completed reserve obligation and/or reserve duty and is no longer attached to the military.
	VA RMC
	DPRIS Web

	Note:  Naval Reserve Personnel Command – New Orleans, LA) no longer exists.  Any personnel records that would have been located there are available via DPRIS Web.   M21-1MR will be updated.

	Note:  Navy Personnel Command will scan in the personnel records and these records should be available through DPRIS Web.  After the Navy Personnel Command scans the personnel records, the paper records are destroyed.

	COAST GUARD RESERVES

	If the veteran is discharged from active duty and
	Service Treatment Records
	Personnel Records

	attached to a reserve unit, or
	Reserve Unit
	Reserve Unit

	has a reserve obligation that has not expired and is not assigned to reserve unit, or
	Reserve Personal Command at Code 51 in PIES until end of reserve obligation
	Reserve Personal Command at Code 51 in PIES until end of reserve obligation

	has completed reserve obligation and/or reserve duty and is no longer attached to the military.
	VA RMC
	NPRC (code 13)


	Note:  When the veteran is completely discharged from military service, six months after the date of expiration of military service, code 51 will send the paper records to the National Personnel Records Center.

	Note:  Currently there is no interface to request images from the Coast Guard imaging system.  Requests for these records should still be submitted to Code 51 via PIES.  Code 51 will not be able to send you the imaged record, however, Code 51 will receive the request and mail you a paper copy of the imaged record.  

	ARMY RESERVES

	If the veteran is discharged from active duty and
	Service Treatment Records
	Personnel Records

	attached to a reserve unit, or
	Reserve Unit
	Reserve Unit

	has a reserve obligation that has not expired and is not assigned to reserve unit, or
	VA RMC
	DPRIS Web

	has completed reserve obligation and/or reserve duty and is no longer attached to the military.
	VA RMC
	DPRIS Web

	Note:  Army Personnel Command will scan the personnel records and these records should be available through DPRIS Web.  After Army Personnel Command scans the personnel records, the paper records are destroyed.

	AIR FORCE RESERVES

	If the veteran is discharged from active duty and
	Service Treatment Records
	Personnel Records

	attached to a reserve unit, or
	Reserve Unit
	Reserve Unit

	has a reserve obligation that has not expired and is not assigned to reserve unit, or
	VA RMC
	DPRIS Web

	has completed reserve obligation and/or reserve duty and is no longer attached to the military.
	VA RMC
	DPRIS Web

	Note:  Air Force Personnel Command will scan the personnel records and these records should be available through DPRIS Web.  After Air Force Personnel Command scans the personnel records, the paper records are destroyed.

	ARMY/AIR NATIONAL GUARD

	Contact the appropriate State Adjutant General and ask for the individual who handles the personnel records or the medical records for either the Army National Guard or the Air National Guard.  See M21-1MR Part III.iii.2.K.79 for a complete list of State Adjutant Generals.



	Ask these two questions when contacting the State Adjutant General:

1. Is the veteran still attached to an Army/Air National Guard unit?

2. Does the State Adjutant General maintain the personnel and/or medical records or does the unit maintain them?


	If the State Adjutant General does not maintain the requested records, then find out where the records are located.

1. If the veteran is in an active drilling status and his/her records are located at a unit, then obtain the unit name, address, phone number, and contact the unit for the records.

2. If the records were sent to St. Louis, find out to what address.  They may have been sent to either the National Personnel Records Center (NPRC) or the Records Management Center (RMC).  Contact the appropriate records storage facility and request the records.  

	If the State Adjutant General does maintain the needed records, then verify the address to which the request should be mailed, and ask if you can send the request to a specific person’s attention.



	When Requesting Service Treatment Records

It may be necessary to obtain a release of information from the veteran.  After determining the location of the records, determine if the custodian of the records requires a release.  

If a signed release is required, ask the custodian of records to specify which type of release form is acceptable.    Listed below are some of the acceptable request forms:

1. Written letter signed by the veteran

2. SF 180, “Request Pertaining To Military Records”

3. VA Form 21-4142 “Authorization and Consent to Release Information to the VA” 

4. Page 5 of the VA Form 21-526, “Veteran’s Application for Compensation and/or Pension”



	Transition Assistance Advisor (TAA)

If experiencing difficulties in obtaining records from either the Army/Air National Guard unit or the State Adjutant General, contact that State’s TAA.  They may be able to help locate records and/or get copies of records for National Guard members.    A list of TAAs may be obtained by contacting the local regional office’s Military Records Specialist.




