Practical Application Instructions

	Practical Application Instructions 

	Topic Objectives


	The trainee will use the Academy database to:

· Review appropriate SHARE and MAP-D screens 

· Apply development procedures for specific issues covered in the theoretical training 

· Create sample letters and/or screen prints for future reference



	Time Required
	1 hour 



	References
	Trainee handouts for specific development topic

	Teaching Points
	Prior to this training the trainees must have completed the theoretical lecture portion of the applicable lesson.

This lesson will present the following material to the trainee:

· Guided demonstration of sample case development procedure

· Individual practice of sample case, to include letter generation in MAP-D (if applicable)

	Motivation


	This is an opportunity for students to apply theoretical information in a practical atmosphere while remaining in a training environment. These exercises will directly impact their comfort with “doing” the work.

	Instructor Preparation 
	Academy cases must be established beforehand unless the instructor wants the trainees to practice CESTing skills. 

Instructor may choose to create scenarios for use with these lesson plans if established examples do not exist. Please be aware, if you do use your own scenario, a BIRLS record and PIF must be CESTed into the Academy database.  

Passwords must be made available to students and instructor in the Academy database, including a LAN logon and CSUM access to MAP-D, SHARE, and VETSNET. 

Have local IRM available in the event of computer difficulties. 

Copies of handouts/job aids must be made prior to class if the instructor wishes to utilize them as review tools. 

	Demonstration of Academy Case
	During demonstration, highlight the appropriate development process a VSR would use in the application when working a claim. Key points might include program quirks, navigation tips, special organizational procedures, as well as what to look for in the final product (i.e. cosmetic requirements). 

	Individual Practice 
	During individual practice time, the instructor should provide support as needed to students while they complete the exercise.

Group work and/or games may be substituted for individual practice exercises as deemed appropriate.  

	Provide feedback
	Review practical exercise with students. Discuss successful development methods that students discovered as they practiced. 

Q&A may be effective (instructor preference). 
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