
USER TIPS FOR

COMPENSATION GRANT/DENIAL & 
PENSION GRANT/DENIAL PCGL LETTERS

CG4, PG4, and PD9

The Golden Rule


You must proofread your letters.  These letters were designed to fit the most common notification scenarios.  It is impossible to cover every possible scenario when using pre-formatted text.  Please add or delete text in the letters whenever necessary to ensure that your notification letters are complete and correct.

________________________________________________

Ratings and Notification

These letters were designed in keeping with the policy that issues covered by a rating do not have to be further explained in the notification letter.  Therefore, if all issues are addressed in the rating, the sections How Did We Make Our Decision and What Evidence Did We Use to Decide Your Claim are not part of the notification letter.  A paragraph referencing the rating decision is provided under What Did We Decide.  The paragraph refers to the different elements found in the Rating Decision to include what was decided, how the decision was made, and what evidence was used to make the decision.  

If the Rating Decision covers some issues while others are purely authorization issues, then an explanatory paragraph is provided under How Did We Make Our Decision.  The paragraph references the rating decision and allows you to type in the benefit type(s) addressed by the rating.  This paragraph is followed by a complete explanation of the decision(s) made by authorization.

The only issues which should be discussed under the heading How Did We Make Our Decision are authorization issues (e.g. A&A because of nursing home status, pension denial because of excess income or net worth, DIC administrative denial, etc.)  As noted above, explanations for rating decisions are provided in the rating document, rather than in the notification letter.


The term “notification” encompasses both the rating and the notification letter.  In a notification letter the headings How Did We Make Our Decision and What Evidence Did We Use To Decide Your Claim are only used for issues not covered by the rating decision.  In all cases either the rating decision or the notification letter will cover how the decision was made and what evidence was used in the decision process. 

Technical Tips

· Jet forms will only print showing the veteran’s name and claim number when they are selected (by clicking on the “J” button) on the same day the letter is initially created; otherwise, the jet form will print without this required information. 

· When asked to choose from a drop down list, use the arrow keys to position the cursor by the appropriate selection(s) and then press “return” or the space bar to make your choice.  Do not attempt to put an “x” in the selection box because this brings up a prompt that says, “Do you wish to exit PCGL? Y/N.”  If “no” is selected the letter will continue.  If “yes” is selected, PCGL will shut down.

· A prompt which is blocking too much of the screen may be moved by placing the cursor inside the prompt, pressing down on the left mouse button, and dragging the prompt box across the screen.

· When using a free text option, include the final punctuation for the last sentence of the text (i.e. a period) and select the “F” key to continue with the letter.  Pressing “return” will not bring up the letter.

· The free text option has no limit on the amount of text typed.

· A user entry fill-in allows 256 characters.

· The pop-up screen for entering TO/FROM or EOD/RAD dates allows a typeover for the date in the second box (FROM or RAD date), but the first box (TO or EOD date) requires a deletion of the contents in the box (i.e. the month/day/year prompt) prior to entering the date.

· All forms mentioned in the letter (as part of the text or selected by the user) will automatically be listed as enclosures.  Currently, all VA forms are not available as jet forms, but they will be in a future release.

Tips for Compensation Grant/Denial PCGL Letter

Initial Selection: What Was Decided

This letter first requires you to select the type of claim being adjudicated from the following choices:


[1] Grant Comp, or combo Grant/Denial


[2] Increased Comp, or combo Inc/Denial


[3] Denial Comp/Pen + comb eval @ 0%


[4] C&C by rating-eval + SC denials

Options [1] and [2] are used when there is a “grant” of a compensable benefit.  The letter section used to explain the monthly payment is automatically provided.  

The only difference between option [1] and [2] is the lead-in sentence as shown below:

· We made a decision on your claim for service connected compensation received on [User Entry – date of claim].  (Prints for option 1)

· We made a decision on your claim for an increase in your service connected compensation received on [User Entry – date of claim].  (Prints for option 2)

When you select option [1] or [2] you may access any of the decision selections under What Did We Decide.  The possible selections are listed below under the heading What Did We Decide Options.

Option [3] should be thought of as a denial selection for any benefit claimed (such as service connection, pension, and Paragraph 29 or 30).  This option should also be used for grant of service connection for a condition or conditions which is/are 0 percent disabling.  The letter section used to explain the monthly payment will not print.  

If option [3] is selected your choices under What Did We Decide will be limited to the following:

· Not Service Connected

· Individual Unemployability Not Shown

· Denial Paragraph 29

· Denial Paragraph 30

· Denial SMC

· Denial Exposure

· S/C 0% Combined Only

· Also Denied Pension

Option [4] can only be used for a confirmed and continued evaluation or for a continued denial of service connection.  For example, you may use this option to C&C an evaluation and continue a denial of service connection, but you may not use it to C&C an evaluation and deny service connection for a condition claimed for the first time.

Note: Entitlement to pension may be established (but not paid as the greater benefit) under options [1] or [2].  If pension is being paid as the greater benefit, the Pension Grant PCGL letter should be used.  Pension may be denied under options [1], [2], or [3].

Second Selection: Who Made the Decision 

Secondly, the user must select whether all issues are

· resolved by rating (e.g. grant and denial of service connected conditions), or 

· there are issues resolved by rating and authorization (e.g. grant of service connected condition and denial of claim for “exposure” to herbicides), or 

· if all issues are resolved by authorization (e.g. denial of Paragraph 29 and denial of pension due to excess income).

The first and second selections determine the text and prompts that are automatically generated.


What Did We Decide Options

The following options are provided under the What Did We Decide heading:

Note: (The text as seen by the user follows the description of the decision.  Words were abbreviated due to programming constraints.)

[1] Grant of S/C (S/C Granted)

[2] Grant of compensation based on 1151 (Comp Granted/1151)

[3] Denial of S/C (Not S/C)

[4] Increased S/C evaluation (Incrsd Disab Eval)

[5] C & C of S/C evaluation (C&C Eval – No Chg)

[6] Grant of a permanent 100% S/C evaluation (P&T Disabled – S/C)

[7] Grant IU (Grant Individ Unemploy)

[8] Deny IU (Unemploy Not Shown)

[9] Grant a temporary 100% S/C evaluation (Temp 100% Assignment)

[10] Grant closed Paragraph 29 (Closed Paragraph 29)

[11] Deny Paragraph 29 (Denied Paragraph 29)

[12] Grant open Paragraph 29 (Open Paragraph 29)

[13] Grant Paragraph 30 (Para 30 Conval)

[14] Deny Paragraph 30 (Deny Para 30 Conval)

[15] Grant SMC (Grant SMC)

[16] Deny SMC (Deny SMC)

[17] Deny claim for “exposure” (Deny Exposure as Disab)

[18] Free Text for denials (Denied Other)

[19] Grant of S/C for multiple 0% (S/C 0% Combined Only)

[20] Entitled to comp and pension, comp is the greater benefit (Comp Greater

        Benefit)

[21] Denial of NSC pension (Also Denied Pension)

[22] Free text for issues resolved by authorization rather than rating

       (Authorization only)

Issues that are not addressed by this letter include:

· Entitlement to Automobile and Adaptive Equipment

· Entitlement to Specially Adapted Housing and Special Home Adaptation Grant

· Entitlement to Dependents’ Educational Assistance under 38 U.S.C. chapter 35.  Chapter 35 is addressed under the heading Are You Entitled To Additional Benefits?  If selected as an option the following paragraph prints:

Your dependents may be eligible for Dependents’ Educational Assistance.  We are enclosing a VA pamphlet 22-73-3, “Summary of Education Benefits,” which explains the program.  To make a claim, complete and return the enclosed VA Form 22-5490.


Combined Degree


When service connection is granted you will see the following selection screen under the heading What Did We Decide:

· Single disability or % equals comb total

· Multiple disab & % don’t add up

· Combined 10% under 3.324

· Multiple combined degrees and effec dates

You should select “Single disability or % equals comb total” when the veteran is only service connected for one condition or when the service connected evaluations add up to the combined total (e.g. three 10% evaluations both add and combine to 30%).  

Select “Multiple disab & % don’t add up” if the service connected evaluations do not add up to the combined total (e.g. a 60% and a 10% evaluation combine to 60% but add to 70%).  If this option is selected, text explaining the combined rating table will be provided.

Select “Combined 10% under 3.324” when the veteran is service connected for two or more conditions evaluated as 0% disabling and a 10 percent evaluation is warranted under the provisions of 38 CFR 3.324.

Select “Multiple combined degrees and effective dates” when the combined degree changes for different effective dates.  This paragraph prompts for two effective dates and combined evaluations.  If there are more than two, the letter requires editing.

________________________________________________

Tips for Compensation Grant/Denial and Pension Grant PCGL Letters

What Evidence Did We Use To Decide Your Claim?

If any issues are resolved by authorization rather than by rating then the section What Evidence Did We Use To Decide Your Claim will be part of the notification letter.  This section is only for evidence considered by authorization.  Any evidence considered by a rater will be discussed in the rating decision.  

Under the heading What Evidence Did We Use To Decide Your Claim you will receive a prompt that asks if all requested authorization evidence was received (Y/N).  If you select no, in addition to listing the evidence used in the decision, you will also be instructed to list the evidence requested but not received.

When And Where Do You Send The Information Or Evidence?

Under the optional heading When And Where Do You Send The Information Or Evidence (this prints if you answer yes to one or both of the prompts “Is more evidence needed?” and “Are we developing for dependents?” “Y/N”) you will be asked, “If evidence not received, will another formal decision be made?”  You should select “yes” if the end product is going to pend for additional evidence and a subsequent decision will be made whether the evidence is received or not.  If “yes” is selected the following paragraphs will print:


Send the information or the evidence to the address at the top of this letter within 30 days from the date of this letter.  Please put your full name and VA file number on the evidence.  If we don’t receive the information or evidence within that time, we will decide your claim based only on the evidence we have received.


We may be able to pay you from the date we received your claim, if we receive the information or evidence within one year from the date of this letter and we decide that you are entitled to VA benefits.  If we do not receive the evidence within one year from the date of this letter, we may only be able to pay you from the date we receive the evidence. 

You should select “no” to the question “If evidence not received, will another formal decision be made?” if additional evidence was requested but there will be no control on whether the evidence is received or not.  If “no” is selected the following paragraphs will print:


Send the information or the evidence to the address at the top of this letter.  Please put your full name and VA file number on the evidence.


We may be able to pay you from the date we received your claim, if we receive the information or evidence within one year from the date of this letter and we decide that you are entitled to VA benefits.  If we do not receive the evidence within one year from the date of this letter, we can only pay you from the date we receive the evidence.

________________________________________________

Tips for Pension Grant PCGL Letter

Initial Selection: Who Made the Decision

The user must first select whether all issues are

· resolved by rating (e.g. pension grant with the housebound allowance and service connection denial), or 

· there are issues resolved by rating and authorization (e.g. pension granted by rating and A&A granted by authorization), or 

· if all issues are resolved by authorization (e.g. A&A granted by authorization and an amended award).  

This selection determines the text and prompts that are automatically generated.

Type of Pension Decision

Under What Did We Decide you will be prompted to “Select Type of Pension Decision” and will see the following six choices (The text as seen by the user follows the description.  Words were abbreviated due to programming constraints.):

[1] Pension Granted by Rating or Authorization (Pension Grant)

[2] Pension with A&A Granted by Rating (Pension W/ A/A Grant)

[3] Pension Granted by Rating & A&A Granted by Authorization (Pension, Auth

A/A-NH)

[4] Pension with Housebound Granted by Rating & A&A Denied by Rating

     (Pension w/ H/B-Denial A/A)

[5] Pension Granted and H/B and A&A Denied by Rating (Pension w/ Denial A/A

      & H/B)



[6] Award Amended (Amended Award)


If you select pension decision option [1] through [5] and initially selected either the 

Rating and Authorization issues or No Rating option, then under How Did We Make 

Our Decision you will be prompted to “Select appropriate auth decisions” and will 

have the following five choices:

[1] General Pension Grant (no rating)

      This option is used when pension is granted without a rating because the

veteran is  

· age 65 or older,

· a patient in a nursing home, or

· in receipt of disability Social Security benefits.

[2] A/A Grant – NH RSN (no rating)

      This option is used when A&A is granted by authorization because the veteran

       is a patient in a nursing home.

[3] Increased Benefit

[4] Reduced Benefit, not due process

[5] Deny A/A (no rating)

Compensation Issues Within Pension Grant Letter

This letter will handle compensation grants and denials but should only be used when pension is the greater benefit (otherwise the compensation notification letter should be used).  The question “Is pension paid as the greater benefit?” is a prompt the user will see if service connection is at issue.  This question should not be interpreted as meaning that the pension grant letter should be used when the veteran is entitled to receive monetary benefits under pension and compensation but pension is NOT being paid as the greater benefit.  The question is asked because if service connection is granted at a compensable rate (versus at 0% where there is no monthly benefit), then the veteran is informed that we are paying pension as the greater benefit. 

The pension grant letter can be used to address the following compensation issues:

· Grant of service connection (Please note two options are available:

· S/C 0% only (for 0% combined evaluation)

· S/C granted (for 10% or higher combined evaluation)

· Compensation granted under 38 U.S.C. 1151

· Denial of service connection

· Increased evaluation for S/C condition

· C&C evaluation for S/C condition

Income and Expenses

The section What Income and Expenses Did We Use allows you to provide the counted income and expenses for multiple effective dates by answering “yes” to the question “Do you want another income chart for entry? Y/N”  If yes is selected you will be given another income chart and the opportunity to explain medical and other expenses for a different effective date.  

The income chart information will automatically scrape (appear in the letter) from BDN for the current award.  For any subsequent effective dates you must fill-in the correct date and income information.  This will involve deleting any incorrect date and income information that automatically generates (the same data is scraped for multiple effective dates). 

________________________________________________

Pension Denial PCGL Letter

This letter revolves around one central question – the reason for the denial of pension.  You will be prompted to select the denial reason that applies from the following 10 choices: 


[1] Deny Service – No Wartime Service


[2] Deny Service – Less Than 90 Days


[3] Deny Service – Less Than 24 Months


[4] Deny Service – No Active Military Service


[5] Deny Monetary – Excess Income


[6] Deny Monetary – Excess Net Worth


[7] Deny Med w/Rtg –Not PT


[8] Deny Med w/Rtg – SMP – cont pen pymnts


[9] Deny Other – SMP – no rtg/cont pen pymnt


[10] Deny Other – Free Text

Besides the Free Text Option there are three main categories for the denial of pension benefits: 

· service requirements not met (options 1, 2, 3, and 4)

· monetary requirements not met (options 5 and 6)

· no medical entitlement (options 7, 8, and 9) 

In the selection screen words were abbreviated due to programming constraints.  “Deny Med w/ Rtg – Not PT” means that per a rating decision the veteran is not medically entitled to pension (claimed as pension or pension w/ SMP) benefits.  

“Deny Med w/Rtg-SMP-cont pen pymnt” means that per a rating decision the veteran is not medically entitled to special monthly pension benefits but entitlement to NSC pension remains.  

“Deny Other-SMP-no rtg/cont pen pymnt” is used for a denial of SMP by authorization (entitlement to pension remains).

This is a single selection option.  You will not be allowed to select more than one reason for the denial of pension.  For example, you cannot select denials due to “no wartime service” and “excess net worth.”    

If the claim is denied based on excess income or net worth, the veteran is automatically informed that a determination as to entitlement to pension benefits based on his/her medical condition was not made.  The veteran is advised that should s/he reapply in the future, such a determination would be necessary.

________________________________________________

Dependency Development

Development for dependency issues is addressed under the heading What Do We Need From You To Complete Your Claim For Dependents and will not be found as an authorization decision under How Did We Make Our Decision.

Fiduciaries

The letters were not designed to be used for fiduciaries (i.e. when the veteran is incompetent and correspondence is being sent to a guardian).  They are written in a reader-focused writing style in first and second person (we/you).  Letters to fiduciaries will require editing of the existing letters.

Competency

The letters do not address competency issues.  Pre and post determinations involving competency currently require use of a separate letter or editing of the compensation and pension grant/denial letters.  A future RFW release will address pre and post competency determinations.
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