
INTERIM PROCEDURES FOR VIEWING ADOBE CONNECT VIDEOS
TO BE USED ONLY WHEN UNABLE TO VIEW THE QUALITY CALL VIDEOS
IN EITHER MICROSOFT EDGE (recommended) OR GOOGLE CHROME

Attempt to view the Quality Call video BEFORE using this document.

Note:  These interim workaround procedures will most likley NOT be 
necessary if you are using Edge or Chrome. In the unlikely event that 
you are unable to view the Quality Call video using either the 
Microsoft Edge (highly recommended) or Google Chrome Web 
Browsers, only then will these procedures be necessary.

The link to the video is included in the Quality Call Bulletin.




