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                In Reply Refer To: 214D

All VBA Regional Offices and Centers



Fast Letter 13-11
SUBJ:  Obtaining and Storing Veterans Health Administration (VHA) Electronic Medical Records

Purpose

This letter rescinds and replaces Fast Letter (FL) 11-28, Revised Procedures Related to Printing Veterans Health Administration Electronic Medical Records.  We recently modified the Compensation and Pension Record Interchange (CAPRI) to allow the transmission of data to Virtual VA, thus rendering FL 11-28 obsolete. 

This letter outlines an improved process for storing VHA medical records electronically in Virtual VA.  

Background 

Prior to the publication of FL 11-28, Veterans Benefits Administration (VBA) claims personnel were required to print VHA medical records in CAPRI and incorporate them in the claims folder.  On November 1, 2011, VBA revised those procedures by instructing all regional offices to upload CAPRI records in the Virtual VA electronic claims folder (eFolder) instead of printing them.  

Enhancements

To further streamline this process, VBA and VHA worked together to create an interface between CAPRI and Virtual VA.  This interface eliminates the manual process of saving CAPRI records as Microsoft Word documents and uploading them in Virtual VA by replacing this process with an automated “push-button” solution.  Specifically, CAPRI’s “Report Builder” and File menu now have export functionality, which allows users to send both clinical documents and Compensation and Pension (C&P) disability examination reports directly into the claimant’s eFolder without logging in to the Virtual VA application.  

How to Send Records from CAPRI to Virtual VA 

Follow the instructions below to transmit records from CAPRI to the Virtual VA eFolder.  Please refer to the CAPRI User Manual for additional information.

From the C&P Exams tab in CAPRI:

· Click the “Date Requested / Date Completed” value to select it;

· Click the “View/Edit Selected Request” button;

· Click the desired exam (must say “[COMPLETED]”);

· Click the “View Selected Exam” button; and

· Within the “Exam Details” screen, click “File” > “Transmit to Virtual VA.”  

From the Clinical Documents tab using the CAPRI Report Builder function: 

· Click the “Report Builder” button;

· Add documents to the report builder as normal and when all documents have been added, click “Build”; and

· Once the document has been built, click the “Send to Virtual VA” button within the Report Builder window.

Note: CAPRI will send whatever data is displayed to Virtual VA.  If you click off the generated report to another tab (e.g., back to “Progress Note”), or if you wish to add or remove documents to/from the previously generated report, you will have to click “Build” again, followed by “Send to Virtual VA.” 

From other CAPRI tabs:

· To send what you are currently viewing in CAPRI, click “File” > “Transmit to Virtual VA.”

CAPRI records are uploaded to Virtual VA as searchable PDFs and are available for viewing within one hour of transmission from CAPRI to the Virtual VA eFolder.

Virtual VA eFolder Indexing Values

For all transmissions from CAPRI to the Virtual VA eFolder, indexing values are automatically pre-populated using the following document types:

Clinical Documents:

· Document Type: CAPRI 

· Document Category: Clinical Documents

· Source Comment: The VA station number and name of the VA Medical Center (VAMC) from which the clinical documents were downloaded

· Subject: “Clinical Documents”


C & P Exams:
· Document Type: C&P Exam

· Document Category: Medical Records

· Source Comment: The VA station number and name of the VAMC from which the exams were downloaded 

· Subject: “Exam Type”
Procedures for Using Electronic Records During the Claims Process

Effective immediately, follow the procedures in the below table when handling VHA medical records electronically available in CAPRI: 

	Stage
	Action

	Claim Development
	When developing a claim: 

· Follow current procedures to identify and review VHA medical records pertinent to the disability claim electronically available in CAPRI.

· Do not print these records. 

· Use CAPRI’s “Report Builder” and File menu options to send the pertinent VHA electronic medical records to the Virtual VA eFolder.

· If a paper claim folder exists, use the print screen button on the computer keyboard to print the screen documenting successful transmission of the CAPRI records.  This one printed page must be filed in the center portion of the relevant paper claim file.  

· File any received paper VHA medical records in the claims folder as usual.



	Evidence Review in Decision Process 


	When rating a claim:

· Do not print VHA medical records electronically available in CAPRI. 

· Access the CAPRI report in the Virtual VA eFolder under the “Documents” tab.  The “Doc Type” identification is “CAPRI” and the date of receipt is the date it was uploaded.  

· Identify the CAPRI records specifically housed in Virtual VA as evidence in the rating decision. 

· Discuss in the decision the CAPRI records stored in Virtual VA.

· Review any paper VHA medical records in the claims folder as usual.




	Appeals/Certification to the Board of Veterans’ Appeals (BVA)
	When forwarding a certified appellate case to BVA, do not print VHA medical records electronically available in the Virtual VA eFolder.  

BVA has agreed to review records in the Virtual VA eFolder.  

	Freedom of Information Act/Privacy Act (FOIA/PA)
	When a FOIA/PA request for a copy of the claims folder is received, print the VHA medical records stored in the Virtual VA eFolder if covered by the FOIA/PA request.




Batch Printing of VHA Exams

Continue to batch print VHA C&P examination reports as normal.  
Questions

Please submit questions to the VAVBAWAS/CO/CAPRI mailbox. 
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