	Upon receipt of…
	If…
	Then…

	A rating-related claim for live compensation (new/first-time, secondary, and increased disability service connection only)
	The claim meets FDC Criteria
	Do not send Section 5103 notification. Notification requirements were provided the Veteran on the VA Form 21-526EZ.

For a claim meeting FDC criteria, do not request from the claimant any information or evidence, i.e. when requesting records in Federal custody, do not also request these records from the claimant.*

	A claim for live pension or special monthly pension
	The claim meets FDC Criteria
	Do not send Section 5103 notification. Notification requirements were provided the Veteran on the VA Form 21-527EZ.

For a claim meeting FDC criteria, do not request from the claimant any information or evidence, i.e. when requesting records in Federal custody, do not also request these records from the claimant.*

	Any rating-related compensation or pension claim
	· The claim does not meet FDC Criteria; BUT
· Does meet Additional Requirements Eligibility
	Send Section 5103 Notice as normal, 

· Include the AutoText as described in FL 10-22/FDC Training Lesson Plan, and 

· Append the proper FDC Certification (last page of the 526EZ and 527EZ, as applicable).

	Any rating-related compensation or pension claim
	· The claim does not meet FDC Criteria; AND 

· The claim does not meet Additional Requirements Eligibility; AND
· The claim is received on VA Form 21-526EZ with a completed 21-526EZ FDC Certification 
	Send Section 5103 notification as normal only for a claim that is not a “rating-related claim for live compensation (new/first-time, secondary, and increased disability service connection claims only)”, i.e. send Section 5103 notification for IU claims, 1151, etc., as normal.

Notify as usual for any subsequent development performed.

	Any rating-related compensation or pension claim
	· The claim does not meet FDC Criteria; AND  

· The claim does not meet Additional Requirements Eligibility; AND
· The claim is received on VA Form 21-527EZ with a completed 21-527EZ FDC Certification
	Send Section 5103 notification as normal only for a claim that is not a “claim for live pension or special monthly pension”.

Notify as usual for any subsequent development performed. 

	Any rating-related compensation or pension claim
	· The claim does not meet FDC Criteria; AND  

· The claim does not meet Additional Requirements Eligibility; AND
· The claim is not received on VA Form 21-526EZ with a completed 21-526EZ FDC Certification; AND
· The claim is not received on VA Form 21-527EZ with a completed 21-527EZ FDC Certification
	Send Section 5103 notification as normal.

Notify as usual for any subsequent development performed. 




The FDC Program: When to Send Section 5103 Notification Desktop Reference
*Providing notice as described under M21-1MR, Part I, Chapter 1, Section C.5.f is the exception to not requesting from the claimant any information or evidence for a claim meeting FDC criteria (see FDC Training Lesson Plan).
