
Department Of Veterans Affairs
Regional Office

XX XXX XXXX

XXXXXX XX XXXXX-XXXX
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	XXXX

XXXXXXXX

XXXXX, XX  XXXXX


	In reply, refer to:

XXXX/XX/XXXX

File Number: xxx xx xxxx

Xxxxxx, Xxx


IMPORTANT -- reply needed
Dear Xx. Xxxxxx:

We are working on your claim for:

	· Chest pain
	
	


This letter tells you what we will do with your claim and what you can do to help us.  Please read the enclosure to this letter entitled, “Veteran Claims Assistance Act (VCAA).”  The enclosure explains how we obtain evidence related to your claim and the legal requirements for supporting your claim.

What Do We Still Need From You?  

We need additional evidence from you.  Please put your VA file number on the first page of every document you send us. 

· {specific development actions will be bulleted here}

· Send us any treatment records pertinent to your claimed condition(s).  This includes reports or statements from doctors, hospitals, laboratories, medical facilities, mental health clinics, x-rays, physical therapy records, surgical reports, etc.  These should include the dates of treatment, findings, and diagnoses.  If you want us to try to obtain any doctor, hospital or medical reports on your behalf, please complete and return the attached VA Form 21-4142, Authorization and Consent to Release Information.
· If you have received treatment at a Department of Veterans Affairs (VA) facility or treatment authorized by VA, please tell us the dates and places of treatment.  We will then obtain the necessary records if you give us enough information to locate them.

· You may also send us your own statement, or statements from people who have witnessed how your claimed disabilities affect you.  All statements submitted on your behalf should conclude with the following certification:  "I hereby certify that the information I have given is true to the best of my knowledge and belief."
· We have enclosed a “VCAA Notice Response.”  We encourage you to return this document, as it may expedite a decision on your claim.

Where Should You Send What We Need?
Please send what we need to this address:

Department of Veterans Affairs

Regional Office

XX XXX XXXX

XXXXXX XX XXXXX-XXXX

How Soon Should You Send What We Need?
We strongly encourage you to send any information or evidence as soon as you can.  If we do not hear from you, we may make a decision on your claim after 30 days.  However, you have up to one year from the date of this letter to submit the information and evidence necessary to support your claim.  If we decide your claim before one year from the date of this letter, you will still have the remainder of the one-year period to submit additional information or evidence necessary to support your claim.
What Have We Received?

· {specific evidence received will be input here}

What Have We Done?

· {specific evidence requested will be input here}

How Can You Contact Us?

If you are looking for general information about benefits and eligibility, you should visit our web site at http://www.va.gov.  Otherwise, you can contact us in several ways. Please give us your VA file number,” <insert VA file number> “, when you do contact us.

· Call us at 1-800-827-1000.  If you use a Telecommunications Device for the Deaf (TDD), the number is 1-800-829-4833.

· Send us an inquiry using the Internet at https://iris.va.gov. 

· Write to us at the address at the top of this letter.

We look forward to resolving your claim in a fair and timely manner.

Sincerely yours,

X.X. Xxxxx

X. X. Xxxxx

	Enclosures: 
	XXXX


cc: Xxxx Xxxxxx

Veterans Claims Assistance Act (VCAA)
{What the Evidence Must Show input here}
VA is Responsible for Getting the Following Evidence:
· Relevant records that you adequately identify and authorize VA to obtain from any Federal agency.  These may include records from the military, VA medical centers (including private facilities where VA authorized treatment), or the Social Security Administration.

· VA will provide a medical examination for you, or get a medical opinion, if we determine it is necessary to decide your compensation claim.
On Your Behalf, VA Will Make Reasonable Efforts to Get the Following Evidence:  
Relevant records not held by a Federal agency that you adequately identify and authorize VA to obtain.  These may include records from State or local governments, private doctors and hospitals, or current or former employers.
How Can You Help:  If you have any information or evidence that you have not previously told us about or given to us, please tell us or give us that evidence now.  If the evidence is not in your possession, you must give us enough information about the evidence so that we can request it from the person or agency that has it.  If the holder of the evidence declines to give it to us, asks for a fee to provide it, or VA otherwise cannot get the evidence, we will notify you.  It is your responsibility to make sure we receive all requested records that are not in the possession of a Federal department or agency.”
How VA Determines the Disability Rating:  When we find disabilities to be service connected, we assign a disability rating for compensation purposes.  That rating can be changed if your condition changes.  Depending on the disability and diagnostic code involved, we will assign a rating from 0 percent to as much as 100 percent.  VA uses a schedule for evaluating disabilities that is published as Title 38, Code of Federal Regulations, Part 4. Under certain circumstances, a disability rating may be assigned based on the result of a specific test or measurement.  In exceptional cases, we can assign a disability rating based on factors not found in the schedule for a specific condition if your impairment is not adequately covered by the schedule.  Additional payment of compensation may be assigned under special circumstances for certain disabilities, or disabilities that affect activities of daily living.
We consider the following evidence in determining the disability rating:

· Nature and symptoms of the condition;
· Severity and duration of the symptoms; 

· Impact of the condition upon employment and daily life; and

· Specific test or measurement results, such as pulmonary function tests for certain respiratory ailments, treadmill exercise tests for certain types of heart disease, audiometric tests for hearing loss, optometric tests for visual loss, and range of motion tests for some joint or muscle conditions.  

Examples of evidence that are relevant to assigning a disability rating include the following:

· Private, VA, or other Federal treatment and hospitalization records, including medical  

      statements;

· Recent Social Security determinations;

· Statements from employers regarding how your condition(s) affect(s) your ability to work; 

· Job application rejections;

· Statements from people who have witnessed how the symptoms of your disabilities affect you; or

· Any other evidence showing the extent of your disability or exceptional circumstances relating to it.

How VA Determines the Effective Date:  If we grant your claim, the beginning date of your entitlement or increased entitlement to benefits will generally be based on the following factors: 
· When we received your claim; or 

· When the evidence shows a level of disability that supports a certain rating under the rating schedule or other applicable standards. 

If VA received your claim within one year of your separation from the military, entitlement will be from the day following the date of your separation.
Examples of evidence that are relevant to determining the effective date of any benefits we award include the following:

· Information about continuous treatment or when treatment began;

· Service treatment records in your possession that you may not have sent us; or
· Reports of treatment for your condition while attending training in the Guard or Reserve.

VCAA NOTICE RESPONSE
We provided a notice to you about the evidence and information VA needs to support your claim for benefits.  At this time, you may choose to indicate whether you intend to submit additional information or evidence that would help support your claim.

Your signed response will let us know whether to decide your claim without waiting 30 days, or whether we should give you the full 30 days from the date of the letter sent with this notice response before deciding your claim.

Your signature on this response will not affect: 

· Whether or not you are entitled to VA benefits;

· The amount of benefits to which you may be entitled;

· The assistance VA will provide you in obtaining evidence to support your claim; or

· The date any benefits will begin if your claim is granted.  

RESPONSE

I elect one of the following: (Whichever box you check, you have one year from the date of the notice to give VA any other information or evidence you think will support your claim.)

( I have enclosed all the remaining information or evidence that will support my claim, or I have no other information or evidence to give VA to support my claim.  Please decide my claim as soon as possible.

( I will send more information or evidence to VA to support my claim.  VA will wait the full 30 days from the date of the letter sent with this notice response before deciding my claim.

	Claimant/Representative Signature
	
	Date



