ADC 102-

INTRODUCTION TO MEDICAL ELECTRONIC PERFORMANCE SUPPORT SYSTEM (EPSS) aND 

the BODY Systems

Instructor Guide

	PREREQUISITE TRAINING
	Prior to this training, the trainees should have demonstrated proficiency in basic development skills or should have completed the VSR Curriculum Training for the Pre-Determination Team at http://cptraining.vba.va.gov/C&P_Training/VSR/VSR_Tng_Curr.htm. 


Trainees should also have completed the following 100 level courses:

· ADC 100—Fundamentals of Legal Requirements

· ADC 101—Medical Terminology



	PURPOSE OF LESSON
	The purpose of this lesson is to improve the trainees’ knowledge of the Rating Schedule and functioning of the body systems.  It will also improve the trainee’s research skills. 

This lesson will present the following material to the trainee: 

· Basic organization of the Rating Schedule 

· How to access and use the Medical EPSS tool and other medical resources

· An overview of the functioning of the body systems




	Time Required
	2.5 hours



	Instructional Method
	Formal instruction, independent study, computer-based exercise, and classroom discussion.



	Materials/ Training Aids


	· Classroom with writing surface that will allow for group discussion and group interaction.

· Large writing surface (easel pad, chalkboard, or dry erase board) with appropriate writing tools and computer with projection equipment and PowerPoint software.

· Instructor Guide, Student Guide and Handbook, and Mentor Guide.

· Sufficient copies of Student Guide to distribute during training session.

· LCD projector and computer with VBA Intranet access.



	Instructor PREPARATION


	Each trainee will be supplied with a copy of the Student Guide.

Instructor will forward references to trainees at least one day prior to lesson.  The trainees will be expected to review this material prior to the lesson.

Instructor will forward a copy of the Student Guide and Mentor Guide to the mentors one day prior to the lesson.  The mentor will be expected to review this material prior to the lesson.  This is for information only.  The mentor will not be involved in this lesson.

Instructor should work the exercises, especially the Medical Scavenger Hunt, before class to ensure that they are prepared to assist the trainees if they need help in completing the exercises.

Instructors should select medical terminology, medical conditions, and medical abbreviations to use as examples for research.

Prior to class, the instructor should have accessed the VBA Intranet and be prepared to enter the Rating Schedule.

Critical:  Be sure to allow the trainees time to ask questions which arose during the independent study portion of the lesson.  Ensure full participation in the exercise wrap-up.



	INTRODUCTION
	Introduce yourself and inform participants of the lesson topic.

The purpose of this lesson is to:

· To become familiar with all features of Medical EPSS

· To understand the organization of the Rating Schedule

· To gain a general understanding of each of the body systems

 

	topic Objectives


	At the end of this section the trainee will be able to:   

· Explain the organization of the Rating Schedule 

· Relate the functioning of the different body systems

· Use the Medical EPSS tool and other medical references available online to research claims for development



	Motivation
	Discuss with the trainees how a better understanding of the Rating Schedule and the functioning of the body systems will ensure proper development of claims.  Also, emphasize how independent research of medical terminology, medical conditions, and common complications of diseases will allow the trainee to gain proficiency and accuracy in developing claims, ordering examinations, and ensuring claims are ready for a decision.    



	Better Understanding of the Rating Schedule


	References


	· 38 CFR 4

	Teaching Points


	Provide an introduction to the Rating Schedule to include the purpose, organization, and location.  

Demonstrate the different parts of the Rating Schedule available on the C&P Intranet Site to include the table of contents, appendices, and search function on the VBA Intranet site for the Rating Schedule.



	LESSON

General Knowledge Regarding the Rating Schedule

How the Rating Schedule is Organized

How to Electronically Access the Rating Schedule
	Emphasize that although the trainees will not be using the Rating Schedule daily, it is important that they understand what it contains.  

The Rating Schedule is primarily a guide to evaluate the social and industrial impairment caused by disabilities.  It covers a host of disabilities and suggests a percentage evaluation, in increments of 10 percent, when certain disability criteria are met.  For the most part, the Rating Schedule is flexible for the purposes of evaluation; however, it is also quite rigid in such areas as Audio and Visual Acuity. 

Ask the trainees why they need this information.  Emphasize that the criteria used to evaluate disabilities is listed here.  This criteria is what drives the VA exam worksheets and the evidence gathered to complete claims.  The trainees may not need to access this information regularly but they need to understand why we need particular evidence.  

The Rating Schedule begins with General Policy in Rating, which includes regulations pertaining to such topics as: essentials of evaluative rating (assigning evaluation percentages), interpretation of exam reports, resolution of reasonable doubt, evaluation of evidence, analogous ratings, attitude of rating officers, use of diagnostic code numbers, and assigning a no percent rating.

The Rating Schedule is divided into fifteen body systems:

1. Musculoskeletal System

2. Organs of Special Sense (eyes)

3. Impairment of Auditory Acuity (hearing disabilities)

4. Infectious Diseases, Immune Disorders and Nutritional Deficiencies

5. Respiratory System

6. Cardiovascular System

7. Digestive System

8. Genitourinary System

9. Gynecological Conditions and Disorders of the Breast

10. Hemic and Lymphatic Systems

11. Skin

12. Endocrine System

13. Neurological Conditions and Convulsive Disorders

14. Mental Disorders

15. Dental and Oral Conditions

The Rating Schedule has a table of contents arranged by chapter, which correspond to body systems.  There are two indices, one arranged numerically by CFR Section and one is alphabetical by key words, including disabilities (with diagnostic code numbers), conditions, tables, plates, figures, and other material from Part 4, indexed to the section number in which they appear, and providing the corresponding Diagnostic Code. 

There are also three appendices:

Appendix A

A table of amendments and effective dates since 1946 through Dec. 7, 1987. Thereafter, refer to the citations at the end of each section in the text.

Appendix B

This is a numerical index of disabilities, listed by diagnostic code number, but generally grouped according to body system or part (the shoulder and arm, the elbow and forearm, muscle injuries, diseases of the eye, the heart, etc.)

Appendix C

This is an alphabetical index of disabilities (with some general groupings, such as amputations, arthritis, fever, hernia, injury, etc.), and cross referencing to Diagnostic Code.  Index 2 is now replacing this appendix.

Turn on projector and have the C&P Homepage up on the screen for the trainees to see.  

To access the Rating Schedule electronically, you may find it on the Publications page or Rating Job Aids.  Emphasize that the Rating Job Aids are useful tools for VSRs.  Access the Rating Schedule and illustrate that the Fast Find function will allow search by diagnostic code or citation.  This may be useful in determining if evidence is sufficient to rate without a VA examination, to determine the maximum evaluation assigned to a disability, or for understanding why particular evidence is requested.  

For instance, a veteran may claim an increase in migraine headaches.  The trainee can access the rating schedule to determine how migraine headaches are evaluated.  This may clarify why we request evidence regarding “headache” logs or employment records in these cases.   



	Use of Medical EPSS and General Information Regarding Body Systems

	References
	· VBA Intranet Website Medical EPSS:  http://epss.vba.va.gov/mepss/ 

· VBA Intranet Rating Job Aids Site



	Teaching Points
	Emphasize that the Medical EPSS tool is valuable in providing general information regarding the body systems and how they function.  

Stress the importance of independently researching medical terminology, medical abbreviations, and medical conditions to gain a better understanding of why we develop for particular evidence.     

  

	LESSON

Medical EPSS and General Information Regarding Body Systems


	Explain that this material may be somewhat of a refresher from other training on how to use reference tools.  Clarify that the focus of this lesson is not just to show them how to use the Medical EPSS tool but to allow them to use the tool to gain a better understanding of the body system and to gain proficiency in using this research tool to maximize claims processing time.  

Access Medical EPSS from the Rating Job Aids site and demostrate the tools available, specifically highlighting the “search” and “tool” features of this site.  Give a brief demonstration of how to use these tools to research information found in medical records.  Depending on the knowledge level of the trainees, you may want to ask one of the to demonstrate the tool.  Emphasize how to access the tutorials and how the highlighted and underlined words are links to other information.  Ask the trainees how they have used this tool to perform their current duties.

	 
	Ask a trainee to provide a term, condition, or abbreviation to search for.  Search for medical terminology you have selected using these various sources.  
Demonstrate the other medical references available on the Rating Job Aids page. Emphasize how simply searching on the medical term or abbreviation using common internet search engines may be sufficient to find the necessasry information.


	Practice Exercises


	TOPIC OBJECTIVES

EXERCISE


	At this time, provide the trainees instruction in how to complete the independent study and scavenger hunt exercise.  The trainees will be dismissed to their desks or to the computer training room to review each body system tutorial.  

The purpose of this independent study is to provide the trainee with general information on the functioning of the body systems.  This exercise will also build on the trainees’ knowledge of medical terminology.  

The trainees are expected to review the general overview of each body system using the Medical EPSS.  They are encouraged to access the links within the tutorials to maximize the learning from the independent study.  Encourage the students to explore the features of EPSS to learn about the body systems, such as the graphics catalog, symbols, and acronyms.  

At this time, instruct the trainees to turn to page 5 in their Student Guides and direct the students to complete this hunt after they have finished the tutorials.  They will have 90 minutes to complete the independent study and exercise.  

Encourage the students to note any questions they have regarding the navigation of the tools or successful strategies/tips to share at the wrap-up discussion.  Ask them to note one or two things which they found particularly helpful.   Give the students the specific time to report back for the wrap-up discussion.
Lead a wrap-up discussion by covering the answers to the Scavenger Hunt.  Encourage full participation of the group by calling on those who do not volunteer information.  Ask several people for the various ways that he/she obtained an answer.  

Ask for questions regarding the use of these tools.  Ask the trainees to share what they found particularly useful for processing claims.  Ask trainees to share any successful strategies.  

Emphasize to the trainees that this tool should be used as needed to help successfully develop claims.  Encourage the trainee to minimize questions to the mentors by independently researching material before asking questions.   

 


	ANSWERS KEY
	


1. Approximately what percentage of body weight does the skin constitute?

ANSWER:   About 15%   

SOURCE:  FOUND IN SKIN OVERVIEW SECTION OF TUTORIAL
2. What is the bursae?  What body system is impacted by a disease or injury to the bursae?

ANSWER:  a.  A sac-like cavity between joint containing fluid to reduce friction.  b.  Musculoskeletal

SOURCE:  FOUND BY SEARCHING ON TERM BURSAE or FOUND IN MUSCULOSKELETAL OVERVIEW WITH LINK

3. What is the dual function of the ear?

ANSWER:  Hearing and maintaining equilibrium

SOURCE:  FOUND BY READING ORGANS OF SPECIAL SENSE OVERVIEW SECTION

4.  What is a MET?   Under what body system would you most likely find this in the Rating Schedule?  

ANSWER:  a.  One MET (metabolic equivalent) is the energy cost of standing quietly at rest and represents an oxygen uptake of 3.5 milliliters per kilogram of body weight per minute.  b. Cardiovascular

SOURCE:  FOUND BY READING BODY TUTORIAL FOR CARDIOVASCULAR SYSTEM or SEARCHING ON METs AND LINKING TO HEART DISABILITIES LISTED

5.  What are the common complications of diabetes mellitus?

ANSWER: Eyes presenting with retinopathy, glaucoma, and blindness (0.2%), more so in non-insulin-dependent diabetes mellitus (NIDDM). 


Renal presenting with nephropathy. 

Vascular presenting with atherosclerosis leading to symptomatic coronary artery disease, claudication, and gangrene which commonly occurs due to severe peripheral vascular disease. Amputation of the lower limbs may be an end result. 

Neurological representing a loss of sensory feeling in the peripheral nerves leading to possible injury due to absence of pain sensation. Neuropathy of the autonomic nervous system can produce impotence, postural hypotension, and dysfunctional bladder. 

SOURCE:  FOUND BY SEARCHING ON COMPLICATIONS OF DIABETES -  SHOWN IN GRAPHIC PICTURE or ENDOCRINE BODY SYSTEM TUTORIAL

6.  What is the ramus?

ANSWER:  One of the divisions of a forked structure of the mandible. 

SOURCE:  FOUND BY SEARCHING ON RAMUS  

7. What does THA stand for?  What does C/O stand for?  What does GERD stand for?


ANSWER:  Total hip arthroplasty; complaint of; gastroesophageal reflux disease

SOURCE:  OPEN ACRONYMS AND ABBREVIATIONS MENU AND SEARCH BY FIRST   LETTER or SEARCH ON THA AND TAKES TO ACRONYMS AND ABBREVIATIONS PAGE

8. What body parts make up the respiratory system?

ANSWER:  The respiratory tract consists of upper and lower airways. Structures of the upper airway include: the nose, pharynx, adenoids, tonsils, epiglottis, and larynx. Structures of the lower airway include: the trachea, bronchi, bronchioles, and lungs.


SOURCE:  FOUND IN OVERVIEW OF RESPIRATORY SYSTEM

9. To what body system does the spleen belong?  

     ANSWER:  Hemic and Lymphatic

     SOURCE:  SEARCH ON SPLEEN AND CLICK FIRST ENTRY

     OVERVIEW OF HEMIC AND LYMPHATIC
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