Overview of 800 Series Work Items (WI)


800 Series Work Items (WI)

Following the guidance provided in M21-4, Appendix C, M21-1MR, Part X, and/or M21-1, Part V, Chapter 19, 

Veterans Service Representatives (VSRs) must prioritize writeouts to prevent underpayments, overpayments, or potential financial hardships.  

VETSNET 800 Series Wi’s have been generated in lieu of BDN (Benefits Delivery Network) write-outs for runnng awards.

Important:  800 Series Work Items are for tracking purposes only.  Do not complete any development, rating, or award actions under an 800 Series Work Item.

· 800 Series WI is a combination of a write-out and a control End Product (EP)

· 800 Series WI ONLY appear in a VETSNET Corporate Database and are NOT avaialble via PIF Inquiry.

· 800 Series are system generated and are for TRACKING PURPOSES ONLY.

· To dispose of the controlled 800 Series WI (NO ACTION NEEDED) Perform a PIF Cancel (PCAN), using the following reason “VETSNET Msg Rvwd, no action necessary”

· To dispose of the controlled 800 Series WI (with additional action needed)) Perform a PIF Clear (PCLR), using the following reason “VETSNet Msg Rwd, work under proper EP”

· Additional action Required PCLR the WI and establish an appropriate controlled EP (M21-1, Part V, Chapter 19)

NOTE:  Most WI will be cleared up-front (890 Series Items should not be cleared until final action is taken)  Special Adapted Housing/Special Housing Adaptation Application.

Examples of Some End Products associated with WI’s

· EP 298- CRSC/CRDP Adjustments

· EP 310- Review for return of 4140 and future physical examination

· EP 290- for SAH processing and for address development

· EP 130- for Verification of school attendance and dependency verifications, etc

What date do I use as the DOC?

Use the date of the 800 Series WI as the date of claim for the controlled EP.  DO NOT use the date of review for the date of claim for the 800 Series WI.

What EP do I use for Underpayment/Overpayments?

Establish and maintain an EP 693, in addition to any other EP required using the date of the 800 Series WI as the DOC and leave the EP 693 pending along with any other controlling EP until all actionas are complete.

What happends if an EP 600 is subsequently established to provide due process for an overpayment?

If an EP 600 is subsequently established to provide due process for an overpayment, complete the following actions:

· Clear the controlling EP (290, 310, 298 ect) at that time,

· Leave the EP 693 pending along with EP 600, and

· Clear the pending EP 693, when all actions are complete

810  Return of Dependency Verification Form (Forms sent every 8 years)  
· Create Write Out Template and pull file.

· If verficiation is in file PCAN 810

· If NO verification in file, call to confirm 

· If confirmed by phone, send confirmation letter and clear 810/692.

· If cann’t confirm by phone, clear 810 and cest EP 130 and 693. 

· If due process is needed PCLR 130 and begin due process proceeding under EP 600.  
NOTE:  PAYEE 10- 21-0537 will not show in SHARE, delete diary in VETSNET.   

810 Verify School Attendance
· Create Writeout Template and pull file. 

· If verfication is in file PCAN 810

· If no verrifcaion in file, call and confirm by phone

· If confirmed by phone, send confirmation letter and clear 810/692

· Cannot Confirm by phone 

· Clear 810 and cest EP 130 and 693.

· Send due process under 600 (PCLR 130)  

810 Review for Return of VA Form 21-4140 (Forms sent yearly)
· Create Write out Template and pull file.

· If verification in file PCAN 810, 

· if no verfication in file, DO NOT CALL TO CONFIRM.  PCLR 810 and cest 310 and send directly to Rating Board 

810 Future Physical Examination
· Create Write Out Template

· CEST 310 (PCLR 810) DOC is the date of the EP 810

· Schedule the future review examination, based upon the facts and  

· circumstances of each case.

·  Consider whether the veteran's current condition is an acute exacerbation 

· the veteran is still recuperating following hospitalization, and 

· improvement or recovery can be anticipated. 

Note: If recovery is not anticipated, do not schedule a future review examination.

Do not request reexaminations in cases when:

· the disability is static, without material improvement over five years, and not likely to improve 

· the veteran is over 55 years of age (except in unusual circumstances) 

· the evaluation is the prescribed schedular minimum, or 

· the combined evaluation would not change even if the reexamination resulted in a reduced evaluation for one or more disabilities. 

Note: The effective date will be the date of new evidence requiring cancellation of a future examination, or the date of review when a future examination is canceled.

It is the authorization activity's responsibility to:

· determine whether the Veteran continues to be hospitalized, and 

· refer the claims folder to the rating activity for 

· consideration of a schedular 100-percent rating when a Veteran remains hospitalized for more than six months, or 

· reevaluation of the Veteran's disability(ies) if the Veteran is no longer hospitalized.

Action When the Control Period for the Future Examination Matures 

(When VA Form 21-2507a, Request for Physical Examination, is generated)

The future pending issue matures, or the local diary matures, send the claims folder to the rating activity for review to determine whether to

· proceed with the examination 

· advance the date of the examination, or 

· cancel the examination. 

Notes: 

If the decision is to proceed with the examination, and a request through AMIE/CAPRI is possible then:

· Establish an EP 310, using the date on the VA Form 21-2507a as the date of claim, and complete an AMIE/CAPRI examination request worksheet. 

· If the examination is to be postponed until a future date, prepare a deferred rating decision, providing the reasons and the new date of examination.

Note:  When AMIE/CAPRI cannot be used because the RO is not linked electronically to the VA medical center, complete VA Form 21-2507, Request for Physical Examination, to request the following:

· examinations 

· medical opinions 

· social surveys, and/or 

· periods of hospitalization for observation and examination.

810 Review Need for Reevaluation

· Create Write Out Template

· CEST 310 (PCLR 810) DOC for 310 is the date of the 810 

820 Review for Continued Hospital Reduction
· Create Write Out Template

· Request c-file for review

· Once reviewed, CEST EP 135 

· Keep 810 until review is completed or once the EP 135 and 693 is cested than PCAN 810.

800 Series W/I Timeliness

If no action is necessary, the VSR should annotate the writeout and send the mail to be drop-filed in the beneficiary’s claims folder.  If the VSR cannot take immediate action, he/she must: 

· timely establish the appropriate control so that local management may ensure that action is initiated within 30 days of receiving the information,

· establish a 60-day suspense for any development initiated or a 65-day suspense for any due process, and

· maintain proper controls and take timely follow-up actions to correctly complete processing.   
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