Monthly Compensation Service Pre-Discharge Programs
Benefits Delivery at Discharge (BDD) and Integrated Disability Evaluation System (IDES)
21C-PDP Conference Call Read Ahead
July 11, 2023, 2PM ET

[bookmark: _Hlk84501577]          


[bookmark: _Toc533676401][bookmark: _Toc533676561][bookmark: _Toc533676591][bookmark: _Toc533676634][bookmark: _Toc533676660][bookmark: _Toc533676811][bookmark: _Toc533681009][bookmark: _Toc534190061][bookmark: _Toc534285415]Compensation Service Pre-Discharge Staff host this call to announce updates, address issues and field questions related to Pre-Discharge Programs (BDD/IDES). All Military Services Coordinators (MSCs), Disability Rating Activity Sites (DRAS), Regional Offices and other VA personnel supporting Pre-Discharge Programs are invited to participate.
 
This Read-Ahead (R/A) is provided to facilitate discussion during the Conference Call.  

Call Notes from the June 2023 Call are in Appendix 1. The TMS # for this month’s call will be provided during the call and will be active about a week after the call. A Calendar Blast will notify the field when the TMS # is active.   

Call-in Information

Microsoft Teams meeting 
Click here to join the meeting 
+1 872-701-0185: 63193284#  

The Read Ahead is sent out via a Calendar Invite update.
Remember to mute your microphone and turn off your camera. 

To ask a question after the call begins, please raise your hand (click the hand icon) or type it in the Teams Chat—do not unmute to ask a question, comment, or respond to questions until called upon. Once your question/comment is addressed, lower your hand (click the hand icon again). Scenario/Case Specific questions will not be answered on the call. Send an email with details to the appropriate staff email box. Ask questions about the topic(s) being discussed, all other questions should be asked during Open Floor.

[bookmark: _Hlk87622758]Please sign–up for the C&P Calendar Subscription Service to receive notification that the R/A is available and for notification when the TMS number is active.

General Topic for Discussion

[bookmark: _Hlk132962527]Call Rules and Expectations
1. This call is provided by Compensation Service Pre-Discharge Programs to provide updates, address issues and field questions relevant to BDD and IDES policy and procedures. The Pre-Discharge Staff is committed to ensure MSCs and other field personnel have accurate and up-to-date information regarding BDD and IDES policy and procedures.
2. The call is being recording and transcribed for training purposes and will be posted in TMS.
3. You are expected to conduct yourself in a professional courteous manner to include refraining from inappropriate language and comments.
4. Pre-approval by our staff is required before any person provides guidance/updates/other info that is related to BDD or IDES. 
5. [bookmark: _Hlk126846806][bookmark: _Hlk122423810]Do not forward the invite to or invite non-VA employees.  

OSHS (LHI) Returned to Exam Scheduling Request (ESR) Drop-down July 3, 2023
Effective July 3, 2023, claims processors will see OSHS (LHI) in the ESR drop-down and could be the system generated exam provider. The choice will not be overridden unless it meets on overriding criteria discussed in recent calls (Ex: Use same provider for exams needed after original exam request).

New Entrance Exam DD Form 2807-2
DoD has changed their entrance exam form from the DD Form 2807-1 to DD Form 2807-2. Either form is acceptable to satisfy the entrance form requirement, so do not develop for the 2807-1 if a 2807-2 is of record.

BDD Reminders

SHA Part A Development Letter
[bookmark: _Hlk136622080]When sending a development letter for the SHA, Part A to the Service member (SM), select the Subsequent Development Letter in VBMS. Add the below two paragraphs to the letter under What We Need and set the Veteran Response in VBMS to 15 days.

· A completed Separation Health Assessment (SHA) - Part A Self- Assessment form is required for all BDD claims. Please note, VA cannot request any examinations for your claim until a completed Part A is received. 

· [bookmark: _Hlk136621763]Please complete the SHA, Part A and upload it to your claim on VA.gov at www.va.gov/disability/upload-supporting-evidence/ or please see the VA contact information below. The SHA, Part A can be accessed at www.benefits.va.gov/compensation/docs/SHA_DBQ_Part_A_Self-Assessment.pdf.

IDES Reminders

[bookmark: _Hlk139270613]Duplicate DBQs in VBMS
Recent changes removed the fix for auto archiving duplicate DBQs coming over from HAIMS. The Pre-Discharge Staff is aware the removal of the fix is causing duplicate DBQs in VBMS and causing additional work for MSCs and DRAS to move the duplicates to the Archive Bin. A fix was scoped for VBMS 30.5 release on July 2, 2023. Please direct any IDES questions to IDES Mailbox.




MSC Quality Checklist Update
A new task (Task 12 correctable comments) will be added to the MSC Quality Checklist July 24, 2023. Correctable comments are those items which are not considered to be a “critical” error of the transactions under review but requires additional processing to ensure the correctness and/or completeness of the claim in general. 

Other changes include: 

· Alignment with M21-1, III.ii.1.A.2.g (Search for VAMC treatment records and upload relevant records, even if the claimant does not identify specific treatment at a VAMC)
· the separation of examinations and medical opinions under Task 9
· overdevelopment added to Tasks 4 and 6

Veterans Tracking Application (VTA) Reminders

VTA move to Salesforce and Demo
VTA is moving to Salesforce (SF) with a projected Go-Live date of September 25, 2023. Over the last year or so the Pre-Discharge Staff, DoD and SF programmers we have been conducting weekly meetings, writing requirements, re-programming and testing to ensure a smooth transition. All data to include user profiles will be transferred to SF. Re-registration will not be required and users will continue to sign-in with PIV/CAC. As September 25th gets closer, we will be providing more info and training/demonstrations. 

Upcoming Conference Calls

[bookmark: _Hlk105074966][bookmark: _Hlk110491434]The next BDD/IDES Call is scheduled for Tuesday, September 12, 2023, at 2PM ET. Please submit IDES questions and proposed topics for discussion to the IDES Mailbox, and BDD questions and proposed topics for discussion to the BDD Mailbox no later than close of business (COB), Monday, August 21, 2023.

Open Floor






[bookmark: _Hlk139885099]Appendix 1: Call Notes from the June 2023 BDD/IDES Conference Call
  
Question: What do I do if the SM refuses to submit a SHA, Part A for a BDD claim?

Answer: Exclude the claim from the BDD program and send the claim number and SM’s name to the BDD Mailbox at Predischarge.VBACO@va.gov. 

Question: What do I do if the SM refuses to submit a SHA, Part A for an IDES referral?

Answer: Do not request the examination for the IDES referral, contact the IDES Mailbox at IDES.VBACO@VA.GOV with the IDES case number and name of the SM. Our staff will contact DoD to address this issue.

Question: Has any information on SHA, Part A been released on VA.gov?
 
Answer: Yes, there is a link to the SHA, Part A form in the BDD claims submission flow on VA.gov as of June 12, 2023 as well as this information page on VA.gov. 

Question: I have a SM who had his examinations completed for a BDD claim and then was referred into the IDES program. The SM’s examinations were completed within one year from today.
 
Answer Examinations are valid for one year unless the SM indicates that the condition has worsened.
				        1

Comp Service Monthly Pre-Discharge Programs Conference Call Read Ahead; July 11, 2023—2 PM ET
[image: ]
					            4
Comp Service Monthly Pre-Discharge Programs Conference Call Read Ahead; July 11, 2023—2 PM ET
[image: ]

image1.png
US. Department
of Veterans Affairs

(7 Choose /A VA





