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2: CLAIMS EVIDENCE DOCUMENT TABLE COLUMNS
The following table outlines columns available in the Claims Evidence UI and the sortable status. 





Receipt Date

This allows users to select a receipt date range to filter by. This filter consists of three inputs: 
one for month, one for day, and one for year. All inputs must be entered for the date to be 
valid. Only one date in the range is required. If only one date is entered the date range is 
considered open.



System Source
This allows the user to filter by system source. Users can select multiple system sources.

Content Source
This allows the user to select one of the content sources listed in the Policy Decision 
Document. Users can select multiple content sources.

Claimant SSN
This allows users to select a Social Security number to filter by. This filter consists of three 
inputs: one for 3 numbers, one for 2 numbers, and one for 4 numbers. All inputs must be 
entered for the social security number to be valid.

Claimant Participant ID
This allows users to input a Participant ID number to filter by. This filter consists of a single 
input: one text field for 8 or more numbers. All inputs must be entered for the Participant ID 
number to be valid.

Claimant First Name
This allows users to input a Claimant's first name to filter by. This filter consists of a single 
input: one text field.

Claimant Last Name
This allows users to input a Claimant's last name to filter by. This filter consists of a single 
input: one text field.

Claimant Date of Birth (DOB)
This allows users to select a date of birth to filter by. This filter consists of three inputs: one 
for month, one for day, and one for year. All inputs must be entered for the date to be valid.

Text Searchable
This allows users to search by OCR scanning status. Users can select from the following 
statuses:
Searchable
Not Searchable
Failure to Process



Document properties consist of general information about documents, including the name 
and Participant ID of the Veteran associated to the document. Some properties are shown 
in the Document table view, such as subject and receipt date.

Document properties are added to documents when they are uploaded to Claim Evidence 
and can be viewed and edited by selecting Edit Properties from the menu in the Tools 
column.

An authorized user can view the Document ID
An authorized user can view the First Name of the participant associated to the document 
An authorized user can view the Last Name of the participant associated to the document
An authorized user can view the Middle Name of the participant associated to the 
document
An authorized user can view the Suffix of the participant associated to the document
An authorized user can view the document Date of Upload
An authorized user can view the document Shipping Number
An authorized user can view the document Source Comment
An authorized user can view the document System Source
An authorized user can view the New Mail indicator for the document
An authorized user can view who the document has been Moved By

Editable Properties
 

 

 for any 
non-VBMS generated documents
  



5 CLAIMS EVIDENCE FILE VIEWER

View Document

This page displays a document when the user selects the document link from the document 
table. As the user scrolls through the document, a dotted border is placed around the page 
to indicate it is currently in view.

Search Document

To search the text contents of the document, enter your search phrase into the input box at 
the top right of the file viewer and select the Search button. If there are any search results, 
they will be highlighted in the document. The page containing the first search result will be 
the page that is currently in view.

To go to the next search result, select the '>' button. To go the previous search result, select 
the '<' button. To remove search highlights, select the Clear button.

6. CLAIMS EVIDENCE ANNOTATIONS

Annotate Document - Annotation Sidebar

The existing controls listed below are located on the sidebar present on the left side of the 
page.



6. CLAIMS EVIDENCE ANNOTATIONS CONT.

Creating New Annotation

The following sections detail creating new annotations on the current selected page. 
(Indicated by a dotted blue border)

Auto-update Annotations

After you move or re-size an annotation, the position and size information will automatically 
be saved. When this auto-save is happening a loading spinner is displayed at the bottom left 
of the screen. Upon success, the loading spinner is replaced with the time and date of the 
last auto-save operation.

List Annotations

To see a list of all annotations in the document the user must select the List button in the 
annotation sidebar. This will reveal a scrollable sidebar with all annotations in the 
document. From the annotation list, you can select the expand icon to view details about 
the annotations. You can also edit, delete, and navigate to the annotation in the document 
from here.

View Annotation

To view an annotation, select the List button and expand the details for the annotation you 
want to view. Select the View Annotation button. The page where the annotation is located 
is shown and the annotation is highlighted in blue.

Update Annotation

To update an annotation, select the List button and expand the details for the annotation 
you want to update. Select the Update Annotation button. From the Update Annotation 
dialog, you can edit the title, comments, and other details depending on the annotation 
type. Select Update to save your changes.

Delete Annotation

To delete an annotation, select the List button and expand the details for the annotation you 
want to delete. Select the Delete Annotation button. Select Yes from the dialog to confirm 
you want to delete the annotation and remove it from the document.

Zoom in/out

To zoom in, select the Zoom-In button. The increments scale by 25% up to a maximum of 
500%. To zoom out, select the Zoom-Out button. The increments scale by 25% to a 
minimum of 100%. While zoomed in, annotations cannot be created, moved, or edited.

Rotate

To rotate the document, select the Rotate button. Each rotation is 90 degrees clockwise. 
While rotated, annotations cannot be created, moved, or edited.


