
 

 

 

VBMS Smart Search 

What is VBMS Smart Search? 
Smart Search is enhanced VBMS functionality that allows users the ability to search 
Veteran eFolders, including all repositories in VBMS, without having to open them 
individually. This search functionality affords users increased efficiency and will result in 
a significant time savings. 

Benefits of Smart Search Functionality 
With the new Smart Search Functionality, Claims Processors can now: 

- Search Veteran eFolders, associated repositories and all document types 
(Handwritten or Typed) within seconds 
- View source document information and reliability score of identified records 
- Perform other VBMS actions while searching 

What you can expect to see in VBMS Smart Search 

Users can filter documents to include all, exclude all or include at least one. 

Smart Search results will surface the following: 
- Source Document (Title, Subject, Page Number, Hyperlink) 
- Documents that were unable to be searched 
- Text Search Match count 
- User Friendly Views 
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