Procedures for Accessing Adobe Connect Recordings using your browser

. Open the Adobe Connect video link in the EDGE or CHROME Browser.

. The screen below will appear as the recording attempts to load. If the recording does
not load, you will need to access the recording using your browser by following the
directions below.

. Minimize the screen by selecting on the “—" in the top right-hand corner.
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You have opened the recording in the Adobe Connect app

Can’t open app? continue in browser

*

. Afterthe recording completes loading, select “Play Recording” to o
start the video.
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. If youreceive an “Unable to Validate User” error, close and reopen your browser,
then repeat steps 1 — 5. If you continue to receive this error, clear your browser
cache, close your browser, then repeat steps 1 — 5. Note: You may need to repeat this
step.

. Fordirections on how to clear your cache, select the browser you’re using: Edge or
Chrome.


https://www.businessinsider.com/how-to-clear-cache-on-microsoft-edge#:%7E:text=Clear%20Cache%20on%20Edge%20Browser%201%20With%20your,the%20blue%20button%20labeled%20%22Clear%20now.%20See%20More.
https://support.google.com/accounts/answer/32050

