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1. If Veteran claims combat PTSD

a. Verified by combat medals on DD214    
i. Order exam, 

ii. No 21-0781 needed

b. Combat location verified (Vietnam, Iraq, Afghanistan, etc.)

i. Order exam if there is evidence of a PTSD diagnosis or symptoms

ii. PIES O19, VBMS PIES O50 or DPRIS File
iii. Send 21-0781:

1. if no evidence is available of a diagnosis or symptoms of PTSD, OR
2. if after exam is received, and RVSR is unable to service connect PTSD

c. Claims due to combat, but combat not verified 

i. PTSD fear of hostile military/terrorist (original) 21-0781 or
ii. PTSD Need stressor details Combat related incident 21-0781

iii. Dev Type Compensation- Combat not verified

iv. PIES O19, VBMS PIES O50 or DPRIS File


2. If Veteran claims unspecified PTSD 

i. PTSD Need stressor details Stressful incident 21-0781
ii. Order PIES O19, VBMS PIES O50 or DPRIS File

3. If Veteran claims personal trauma PTSD

i. PTSD Need stressor details Personal Trauma 21-0781a

ii. PTSD Free Treatment for PTSD personal assault

iii. PTSD Women’s Veteran Coordinator 
iv. PIES O18, VBMS PIES O50 OR entire DPRIS File

4. If Veteran claims stressful event PTSD
i. PTSD Need stressor details Stressful incident 21-0781

ii. Order PIES O19, VBMS PIES O50 or DPRIS File

5. If Veteran claims PTSD (specified/unspecified) within a year of discharge

i. Order exam, 

ii. PTSD fear of hostile military/terrorist (original) 21-0781 or
iii. PTSD Need stressor details Combat related incident 21-0781

iv. Dev Type Compensation- Combat not verified

v. PIES O19, VBMS PIES O50 or DPRIS File


For male Veterans, who claim personal assault, do not include the PTSD Women’s Veteran Coordinator pick. The male Veteran can request to work with a male VSR.
If a Veteran submits the citation of a combat medal they received, we can use this to concede the PTSD stressor, as long they can show proof of the original citation.

If unable to verify the stressor then we will go out to Joint Service Records Research Center (JSRRC) to further research and for confirmation. There is usually a coordinator at your Regional Office (RO).
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