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Please complete the following review questions. You may use your reference material.
1. What is the purpose of the Quality Review System and what does the system require? 


2. What is the Quality Review Team (QRT) is responsible for determining? 

3. Individual employee reviews are performed on a ____ basis: 

a. Daily
b. Annual
c. Weekly
d. Monthly 

4. Define the two types of main quality reviews? 

5. Match the STAR Checklist categories to their correct letter identifier:

a. Benefit Entitlement 
b. Proper Development of Procedural Issues
c. Administrative Decisions
d. Notification
e. Systems Compliance

6. A Systems compliance error cannot be called if a special issue or flash is not entered and correct? (True/False) 

7. Provide the types of Notification errors that are part of the Pre-Determination Quality Review? 

