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OBJECTIVES 

Upon completion of this lesson, the employee should be able to: 

• Identify the types of hearing loss and tinnitus. 
• Determine hearing loss criteria for VA purposes. 
• Identify evidence to review for hearing loss and tinnitus. 
• Identify hearing loss and tinnitus examination and medical opinion criteria. 

REFERENCES 
38 CFR 3.159  Department of Veterans Affairs Assistance in Developing Claims 
38 CFR 3.309 — Disease Subject to Presumptive Service Connection 
38 CFR 3.385  — Disability Due to Impaired Hearing 
M21-1 II.iii.1.A.2.f.   Considering Unclaimed Theories of SC 
M21-1 V.iii.2.B. — Conditions of the Auditory System 
M21-1 V.iii.2.B.1.b.   Considering the Duty MOS Noise Exposure Listing and Combat Duties 
M21-1 V.iii.2.B.1.d.   Requesting Audiometric Examinations and Medical Opinions 
M21-1 V.iii.2.B.3.d.  Applying Liberalizing Provisions for Tinnitus 
Duty Military Occupational Specialty (MOS) Noise Exposure Listing 
Medical Electronic Performance Support System (Medical EPSS) 
PACT Act - Frequently Asked Questions (FAQs) 
 

ACCESSIBILITY OPTIONS 

Click anywhere or press Enter to move to the next slide. 
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LESSON TIME 

Two Hours (120) 

 

STUDENT CATALOG LAYOUT 

Prework  | N/A 

Core Content | Self-Paced Module (90) 

   Level Two Assessment (30) 

Resources   | Slide Notes 

 

SKILLS 

TBD Level One | One Credit 

 

https://www.ecfr.gov/current/title-38/section-3.159
https://www.ecfr.gov/current/title-38/section-3.309
https://www.ecfr.gov/current/title-38/section-3.385
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000174869/M21-1-Part-II-Subpart-iii-Chapter-1-Section-A-Applications-for-Benefits#2:%7E:text=2.f.-,Considering%20Unclaimed%20Theories%20of%20SC,-Although%20there%20may
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000014464/M21-1-Part-V-Subpart-iii-Chapter-2-Section-B-Conditions-of-the-Auditory-System
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000014464/M21-1-Part-V-Subpart-iii-Chapter-2-Section-B-Conditions-of-the-Auditory-System#:%7E:text=Considering%20the%20Duty%20MOS%20Noise%20Exposure%20Listing%20and%20Combat%20Duties
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000014464/M21-1-Part-V-Subpart-iii-Chapter-2-Section-B-Conditions-of-the-Auditory-System#:%7E:text=Requesting%20Audiometric%20Examinations%20and%20Medical%20Opinions%C2%A0
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000014464/M21-1-Part-V-Subpart-iii-Chapter-2-Section-B-Conditions-of-the-Auditory-System#3:%7E:text=3.d.-,Applying%20Liberalizing%20Provisions%20for%20Tinnitus,-38%20CFR%204.87
http://vbaw.vba.va.gov/bl/21/rating/docs/dutymosnoise.xls
https://mepss.vbatraining.org/
https://vbaw.vba.va.gov/bl/21/PACT%20Act%20FAQs%20Version%206.0.pdf#page=57
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000174869/M21-1-Part-II-Subpart-iii-Chapter-1-Section-A-Applications-for-Benefits#2:%7E:text=2.f.-,Considering%20Unclaimed%20Theories%20of%20SC,-Although%20there%20may
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000014464/M21-1-Part-V-Subpart-iii-Chapter-2-Section-B-Conditions-of-the-Auditory-System
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REFERENCES 

38 CFR 3.385  — Disability Due to Impaired Hearing 

 

https://www.ecfr.gov/current/title-38/chapter-I/part-3/subpart-A/subject-group-ECFR5bd7591d80b8c8f/section-3.385


3890955 Hearing Loss and Tinnitus  Friday, July 11, 2025 

 

Page 4 of 31 

Slide 4 

 

REFERENCES 
Medical Electronic Performance Support System (Medical EPSS) 

 

https://mepss.vbatraining.org/
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REFERENCES 
M21-1 V.iii.2.B.3.d.  Applying Liberalizing Provisions for Tinnitus 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000014464/M21-1-Part-V-Subpart-iii-Chapter-2-Section-B-Conditions-of-the-Auditory-System
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000014464/M21-1-Part-V-Subpart-iii-Chapter-2-Section-B-Conditions-of-the-Auditory-System
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000014464/M21-1-Part-V-Subpart-iii-Chapter-2-Section-B-Conditions-of-the-Auditory-System#3:%7E:text=3.d.-,Applying%20Liberalizing%20Provisions%20for%20Tinnitus,-38%20CFR%204.87
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REFERENCES 

38 CFR 3.385  — Disability Due to Impaired Hearing 

ACCESSIBILITY OPTIONS 

Clicking anywhere on the screen or selecting any option will bring the learner to slide 11. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.ecfr.gov/current/title-38/section-3.385
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SLIDE NOTES 

The answer is 94 percent. Per 38 CFR 3.385 Disability Due to Impaired Hearing, for the purposes of applying the laws administered by VA, impaired hearing will be 
considered to be a disability when the auditory threshold in any of the frequencies 500, 1000, 2000, 3000, 4000 Hertz is 40 decibels or greater; or when the auditory 
thresholds for at least three of the frequencies 500, 1000, 2000, 3000, or 4000 Hertz are 26 decibels or greater; or when speech recognition scores using the Maryland 
CNC Test are less than 94 percent.  

REFERENCES 

38 CFR 3.385  — Disability Due to Impaired Hearing 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.ecfr.gov/current/title-38/section-3.385
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REFERENCES 

38 CFR 3.309(a) — Chronic Diseases 

 

https://www.ecfr.gov/current/title-38/part-3/section-3.309#p-3.309(a)
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REFERENCES 
M21-1 V.iii.2.B.1.b.  Considering the Duty MOS Noise Exposure Listing and Combat Duties 

Duty Military Occupational Specialty (MOS) Noise Exposure Listing 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000014464/M21-1-Part-V-Subpart-iii-Chapter-2-Section-B-Conditions-of-the-Auditory-System#:%7E:text=Considering%20the%20Duty%20MOS%20Noise%20Exposure%20Listing%20and%20Combat%20Duties
http://vbaw.vba.va.gov/bl/21/rating/docs/dutymosnoise.xls
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ACCESSIBILITY OPTIONS 

Clicking anywhere on the screen or selecting any option will bring the learner to slide 18. 
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SLIDE NOTES 

The answer is Gas Turbine System Technician. A Navy MOS of Gas Turbine System Technician has a high probability of long-term noise exposure in service. This MOS 
would meet element two necessary to request a hearing exam for direct service connection. 

REFERENCES 
M21-1 V.iii.2.B.1.b.  Considering the Duty MOS Noise Exposure Listing and Combat Duties 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000014464/M21-1-Part-V-Subpart-iii-Chapter-2-Section-B-Conditions-of-the-Auditory-System#:%7E:text=Considering%20the%20Duty%20MOS%20Noise%20Exposure%20Listing%20and%20Combat%20Duties
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ACCESSIBILITY OPTIONS 

Clicking anywhere on the screen or selecting any option will bring the learner to slide 21. 
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SLIDE NOTES 

Answer D: Both A and B – Concede noise exposure as Duty MOS Noise Exposure Listing shows high probability of exposure to hazardous noise and order a VA 
audiologic examination. 

Concede noise exposure as the Duty MOS Noise Exposure Listing shows a high probability of exposure to hazardous noise for infantry. A claim for hearing loss is 
acceptable lay evidence that the claimant is reporting the symptom of hearing loss. In most instances, when noise exposure is conceded due to MOS, this will also 
satisfy the indication of association between service and current disability for the purposes of finding an examination necessary. 

REFERENCES 

M21-1 V.iii.2.B.1.d.   Requesting Audiometric Examinations and Medical Opinions 

 

https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000014464/M21-1-Part-V-Subpart-iii-Chapter-2-Section-B-Conditions-of-the-Auditory-System#:%7E:text=Requesting%20Audiometric%20Examinations%20and%20Medical%20Opinions%C2%A0
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REFERENCES 

38 CFR 3.159(c)(4)  Providing Medical Examinations or Obtaining Medical Opinions 

 

https://www.ecfr.gov/current/title-38/part-3/section-3.159#p-3.159(c)(4)
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REFERENCES 
M21-1 V.iii.2.B.1.d.   Requesting Audiometric Examinations and Medical Opinions 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000014464/M21-1-Part-V-Subpart-iii-Chapter-2-Section-B-Conditions-of-the-Auditory-System#:%7E:text=Requesting%20Audiometric%20Examinations%20and%20Medical%20Opinions%C2%A0
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REFERENCES 
PACT Act - Frequently Asked Questions (FAQs) 
M21-1 II.iii.1.A.2.f.   Considering Unclaimed Theories of SC 

 

https://vbaw.vba.va.gov/bl/21/PACT%20Act%20FAQs%20Version%206.0.pdf#page=57
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000174869/M21-1-Part-II-Subpart-iii-Chapter-1-Section-A-Applications-for-Benefits#2:%7E:text=2.f.-,Considering%20Unclaimed%20Theories%20of%20SC,-Although%20there%20may
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REFERENCES 
V.iii.2.B.3.b.  Requesting Medical Opinions for Tinnitus 

 

 

https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000014464/M21-1-Part-V-Subpart-iii-Chapter-2-Section-B-Conditions-of-the-Auditory-System#3:%7E:text=3.b.-,Requesting%20Medical%20Opinions%20for%20Tinnitus,-A%20medical%20opinion
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ACCESSIBILITY OPTIONS 

Clicking anywhere on the screen or selecting any option will bring the learner to slide 30. 
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SLIDE NOTES 
Answer: True. 

All theories of service connection should be considered. Therefore, even if there is documentation of an in-service illness, injury, or event involving the ears or 
hearing, we should also consider the Duty MOS Noise Exposure listing and evidence of combat service. 

REFERENCES 
M21-1 V.iii.2.B.1.b.  Considering the Duty MOS Noise Exposure Listing and Combat Duties 

 

https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000014464/M21-1-Part-V-Subpart-iii-Chapter-2-Section-B-Conditions-of-the-Auditory-System#:%7E:text=Considering%20the%20Duty%20MOS%20Noise%20Exposure%20Listing%20and%20Combat%20Duties
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REFERENCES 
38 CFR 3.159  Department of Veterans Affairs Assistance in Developing Claims 
38 CFR 3.309 — Disease Subject to Presumptive Service Connection 
38 CFR 3.385  — Disability Due to Impaired Hearing 
M21-1 II.iii.1.A.2.f.   Considering Unclaimed Theories of SC 
M21-1 V.iii.2.B. — Conditions of the Auditory System 
M21-1 V.iii.2.B.1.b.   Considering the Duty MOS Noise Exposure Listing and Combat Duties 
M21-1 V.iii.2.B.1.d.   Requesting Audiometric Examinations and Medical Opinions 
M21-1 V.iii.2.B.3.d.  Applying Liberalizing Provisions for Tinnitus 
Duty Military Occupational Specialty (MOS) Noise Exposure Listing 
Medical Electronic Performance Support System (Medical EPSS) 
PACT Act - Frequently Asked Questions (FAQs) 

 

https://www.ecfr.gov/current/title-38/section-3.159
https://www.ecfr.gov/current/title-38/section-3.309
https://www.ecfr.gov/current/title-38/section-3.385
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000174869/M21-1-Part-II-Subpart-iii-Chapter-1-Section-A-Applications-for-Benefits#2:%7E:text=2.f.-,Considering%20Unclaimed%20Theories%20of%20SC,-Although%20there%20may
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000014464/M21-1-Part-V-Subpart-iii-Chapter-2-Section-B-Conditions-of-the-Auditory-System
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000014464/M21-1-Part-V-Subpart-iii-Chapter-2-Section-B-Conditions-of-the-Auditory-System#:%7E:text=Considering%20the%20Duty%20MOS%20Noise%20Exposure%20Listing%20and%20Combat%20Duties
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000014464/M21-1-Part-V-Subpart-iii-Chapter-2-Section-B-Conditions-of-the-Auditory-System#:%7E:text=Requesting%20Audiometric%20Examinations%20and%20Medical%20Opinions%C2%A0
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000014464/M21-1-Part-V-Subpart-iii-Chapter-2-Section-B-Conditions-of-the-Auditory-System#3:%7E:text=3.d.-,Applying%20Liberalizing%20Provisions%20for%20Tinnitus,-38%20CFR%204.87
http://vbaw.vba.va.gov/bl/21/rating/docs/dutymosnoise.xls
https://mepss.vbatraining.org/
https://vbaw.vba.va.gov/bl/21/PACT%20Act%20FAQs%20Version%206.0.pdf#page=57
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