BDD and Quick Start Claims Quick Reference Guide
Intake Site Checklist

Pre-Discharge Claims: M21-1 Part III, Subpart I, Chapter 2

*Be sure to utilize Knowledge Management live manual for the most current references

· Section A - General Information on Pre-Discharge Claims - Updated 6/5/15
· Section B - Division of Responsibilities for Processing Pre-Discharge Claims - Updated 7/21/15
· Section C - Ancillary Benefits and Other Issues Involving Pre-Discharge Claims - Updated 6/18/15
	Item
	References
	Notes

	Timelines
	M21-1 Part III, Subpart i, Chapter 2, Section A, Chapter 1, Block d (M21-1 III.i.2.A.1.d)
	60-180 Days = BDD

1-59 days = Quick Start

	Claim types
	M21-1 III.ii.2 

M21-1 III.i.2.A.1.a 
	

	End Products and Diary Dates
	M21-1 III.i.2.A.2 
	Claims Establishment

	Claims for Resumption of Compensation
	M21-1 III.i.2.C.3
	

	Exclusions
	M21-1 III.i.2.A.1.e 
	

	Document Handling Procedures
	M21-1 III.i.2.B.1.c
	

	Initial Actions
	M21-1 III.i.2.B.1.d
	

	Development
	M21-1 III.i.2.B
	

	Exams
	M21-1 III.iv.3.A.13
M21-1 III.i.2.B.1 (step 5)
	

	Exams
	M21-1 III.iv.3.A.14
	Pregnant Servicewomen

	Ancillary Benefits
	M21-1 III.i.2.C
Additional Resource: Ancillary Benefits Quick Reference Guide
	

	Additional/Alternative Actions
	M21-1 III.i.2.B.1.g
	

	VBMS Special Issue
	M21-1 III.i.2.A.1.g
	

	Transfer to RAS and CPS
	M21-1 III.i.2.B.1.f

M21-1 III.i.2.B.2.c (BDD)

M21-1 III.i.2.B.3.c (Quick Start)
	

	Guard and Reserve attending Demobilization
	M21-1 III.i.2.A.1.b

M21-1 III.i.2.B.1.k (Exception)
	.

	Pre-Discharge claims received through eBenefits
	M21-1 III.i.2.B.1.m
	

	Unique BDD Actions
	M21-1 III.i.2.B.2
	

	Unique Quick Start Actions
	M21-1 III.i.2.B.3
	


	
	
	Yes
	No

	A
	Determine which Pre-Discharge Program
	
	

	
	Submitted 60-180 days to discharge date
	BDD
	

	
	Submitted 1-59 days to discharge date
	QS
	

	
	Staying in area to attend exams
	
	QS

	
	Excluded reasons will be routed to Regional Office of Jurisdiction
	RO
	

	
	
	
	

	
	Review the accuracy or completeness of the following:
	
	

	B
	Claim Review
	
	

	
	Date stamp
	
	

	
	Signed VA-Form 526, 526c or 526EZ
	
	

	
	Complete name, SSN, address, phone and email
	
	

	
	Known separation date
	
	

	
	Service Treatment Records (copies) for current period of service
	
	

	
	Reservist and National Guard without STRs received at demobilization
	QS
	

	
	Signed 5103 Notice Response (if 526EZ not submitted)
	
	

	
	Signed VA Form 21-22 POA (optional)
	
	

	
	
	
	

	C
	Claim Establishment Review
	
	

	
	Establish claim in VBMS unless:
	
	

	
	Are there VETSNET restrictions or is the claim excluded from VBMS?  If excluded from VBMS, was a VBMS note created?
	
	

	
	If excluded from VBMS and there are VETSNET restrictions to establishment (i.e. the claim is less than 10 days from RAD), was a VBMS note created before the claim was forwarded to the CPS within five days of receipt?
	
	

	
	Correct End Product Established in SHARE or VBMS
	
	

	
	eBenefits claims with STRs reviewed for the proper BDD or QS EP
	
	

	
	upon establishment, select appropriate intake site where claim was received
	
	

	
	Correct lane in VBMS (BDD (National) or QS (National))
	
	

	
	Date of claim or diary suspense date correct (day after discharge)
	
	

	
	Claim labels
	
	

	
	POA updated
	
	

	
	Request supervisor assign to personal work queue
	
	

	
	Assign COVERS Location
	
	

	
	All contentions entered in VBMS
	
	

	
	
	
	

	D
	Initial Development if applicable
	
	

	
	Prior periods of service verified and STRs requested
	
	

	
	VA Form 21-4142 processed
	
	

	
	Special issue development (Gulf War, MST, etc.)
	
	

	
	Other:
	
	

	
	Tracked items input or updated?
	
	

	
	
	
	

	
	Review as applicable:
	
	

	
	Examinations
	
	

	
	Request the Separation Health Assessment DBQ
	
	

	
	Use of Exam Request Builder tool
	
	

	
	Quick Start Claim Exams: Intake sites request exams for Servicemembers (ERRA tool)
	
	

	
	Request additional DBQs for specialty exams
	
	

	
	Gulf War notice to examiners (if applicable exam must be submitted to VHA)
	
	

	
	Exam request document uploaded to eFolder
	
	

	
	CAATS examination requests in “accepted by contractor” status
	
	

	
	
	
	

	
	Special Circumstances
	
	

	
	Dependents: all information received and updated (review for helpless child)
	
	

	
	Individual Unemployability
	
	

	
	Specially Adaptive Housing
	
	

	
	Auto Allowance
	
	

	
	Aid and Attendance
	
	

	
	Resumption of Compensation
	
	

	
	Loan Guaranty Funding Fee Waiver
	
	

	
	Vocational Rehabilitation and Employment Memo Ratings
	
	

	
	
	
	

	
	Claim Transfer
	
	

	
	Follow guidance for transferring paper claims to scanning facility
	
	

	
	PIF change the BDD or Quick Start EP to the proper BDD or Quick Start rating EP once all required development actions are completed
	
	

	
	
	
	

	
	Quick Start Specific Actions
	
	

	
	Is the Servicemember available for exams in the local area?
	
	

	
	Intake sites request exams for claimants before updating the EP to the proper Quick Start rating EP.
	
	

	
	Demobilizing National Guard and Reserves are not required to submit STRs. The CPS develops for STRs.
	
	

	
	
	
	

	
	BDD Specific Actions
	
	

	
	Ensure all development actions have been performed prior to updating the EP to the proper BDD rating EP; including prior period of service STRs if applicable
	
	


2

