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Opening Remarks


Diana Williard, Quality Assurance Officer, Program Review





Kudos to ROs – Improved the Most


Christine Alford, Chief, Program Review





Transition from DSM-IV to DSM-5


Maruta Grean, Performance Specialist





Quality Review Team Updates


Jeff Henderson, Chief, Quality Review and Consistency





Common Findings


Melvin Gerrets, Operations Analyst, Program Operations,�for Gabrielle Mancuso, Chief, Program Operations





QRT Q-Tips


David Hannigan, QRT Chief, Program Review





Reconsideration


Dave Wery, Senior Quality Review Specialist, Program Review 





Questions & Answers


Robert Johnson, Senior Rating Quality Review Specialist, Program Review, and David Hannigan





TMS and Next Rating Quality Call Information


David Hannigan





REVISED AGENDA





�





July 9, 2014


1:30 PM (EDT)


Online Meeting





1-855-767-1051





Conf ID Code 45083428





Listen and ask questions by using a telephone line.





View by clicking online meeting link.





1.  Call into the telephone line by dialing 1-855-767-1051; enter the Conference ID Code 45083428, then press the # key.





2.  Log into the online meeting via this “� HYPERLINK "https://meet.RTC.VA.GOV/robert.johnson4/2YR7CS0Q" �Join online meeting�” link.(*)





(*)  When you are prompted to Join Meeting Audio, please select “Do not join audio”.





Compensation Service


Rating Quality Call








