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Subject
Additional procedures for reviewing previously denied claims for Peripheral Neuropathy (PN) pursuant to the Nehmer stipulation.
Purpose
The purpose of this supplemental training guide is to augment the Training Letter 10-04 and Updated Nehmer Phase II TL addendum with the procedures that have changed for reviewing cases of previously denied peripheral neuropathy (PN) pursuant to the Nehmer stipulation.

NOTE: Previous guidance provided in the original Training Letter 10-04(TL 10-04) and the Updated Nehmer Phase II TL addendum is still the authoritative guidance for processing claims pursuant to the Nehmer stipulation except for the changes specific to the peripheral neuropathy (PN) review outlined in this document.
Regulatory Guidance

On August 10, 2012, the Department of Veterans Affairs posted a Federal Register Notice which included a proposed rule that would relax the requirements of the presumptive conditions associated with exposure to Agent Orange and other herbicides used in Vietnam under 38 C.F.R. § 3.309(e) from acute or sub-acute peripheral neuropathy to early-onset peripheral neuropathy.  The VA based the proposed rule upon current medical science as reported by the IOM’s 2010 update to Veterans and Agent Orange that provided evidence to support a positive association for early-onset peripheral neuropathy that persists beyond the prior rule’s two year time limit. 

VA published the final rule implementing this change in the Federal Register Vol. 78, issue 173 on September 6, 2013. Under the previous rule, peripheral neuropathy was presumed to be associated with exposure to Agent Orange or other herbicides used in Vietnam if it was diagnosed and manifested to a compensable level within one year of last exposure to such herbicides AND the condition resolved within two years of the diagnosis.  Under the new rule, the requirement of resolution within two years has been removed.  Peripheral neuropathy (PN) may be acute, but it also may have persisted under the new rule.
Pursuant to the Nehmer stipulation, VA must re-adjudicate PN claims which were filed or denied from September 25, 1985 through September 6, 2013.

Accountability 
Regional Offices who are responsible for the adjudication/re-adjudication of Nehmer claims must strictly comply with the instructions set forth in this supplemental Training Guide.  It is critical that Nehmer claims be handled expeditiously and correctly.  The processing of Nehmer claims requires VA to operate under court-imposed deadlines.  Failure to comply with instructions could result in court-ordered sanctions against VA and/or VA officials.  

Definition of Early-Onset Peripheral Neuropathy

The presumptive condition amended on September 6, 2013 is early-onset peripheral neuropathy.

Peripheral nerves convey impulses between a part of the central nervous system and some other body region.  Peripheral neuropathy (PN) means these nerves do not work properly, typically resulting in tingling, burning or loss of sensation. Peripheral neuropathy may be damage to a single nerve. It may also be damage to a nerve group. Symptoms of peripheral neuropathy include tingling or burning, or loss of sensation.

Previously, presumptive service connection required a diagnosis of peripheral neuropathy classified as acute or subacute, which meant the disease process manifested “within weeks or months” after in-service exposure to an herbicide agent and resolved within two years of onset.  The new presumption applies to early-onset peripheral neuropathy, which means that onset occurred up to one year after the last in-service exposure to herbicides. 

The new regulation eliminates the requirement that peripheral neuropathy associated with exposure to herbicide agents resolve within two years of onset.  An individual who continues to have symptoms for many years after exposure may now qualify for the presumption.

NOTE: See TL 10-04, Appendix 1 and/or 38 CFR § 3.309e for the complete list of presumptive conditions associated with herbicide exposure.

Eligibility Requirements for Retroactive Payment Purposes

The eligibility requirements for early-onset peripheral neuropathy Nehmer class members are: 
· The Veteran served in the Republic of Vietnam*; and 

· He/she has applied, was denied, or a claim was inferred (by class member or VA) for benefits for peripheral neuropathy between September 25, 1985, or a date prior to September 25, 1985, if the claim was pending or on appeal on September 25, 1985, and September 6, 2013, the date VA published the final regulation amendment; and 
· Peripheral neuropathy manifested to a compensable level within one year of last exposure to herbicides.
* For the most current list of Navy and Coast Guard ships associated with service in Vietnam and exposure to herbicide agents, please follow the link to the Vietnam Era Navy Ship Agent Orange Exposure Development Site found on the Rating Job Aides intranet page.

Claims for Benefits 

Veterans must have applied for or have been denied benefits for peripheral neuropathy (PN) between September 25, 1985, (or a date prior to September 25, 1985, if the claim was pending or on appeal on September 25, 1985) and September 6, 2013, the date VA published the final regulation amendment.

Additional factors to consider when reviewing claims pursuant to the Nehmer stipulation are available in the TL 10-04 and Updated Nehmer Phase II TL addendum.
Example:

In March 1986, a Veteran claimed compensation for a left leg condition.  In developing that claim, VA obtained medical records indicating the Veteran had PN which was originally diagnosed six months after he returned from Vietnam.  Based on these facts, it would be reasonable to treat the March 1986 claim as a claim for service connection of PN.  Under Nehmer, benefits may be paid retroactive to the date of that claim or the date the disability arose, whichever is later, as determined by the facts of the case.
Evidence of Presumptive Disabilities 

The objective evidence must show symptoms of peripheral neuropathy and/or a diagnosis of peripheral neuropathy within one year of last exposure to herbicides.  The evidence must show the symptoms manifested to a compensable degree within one year of herbicide exposure and persisted to a diagnosed disability.  A prior denial of a claim for a presumptive disability based on lack of a diagnosis falls within the scope for re-adjudication; however the effective date for any disability cannot precede the diagnosis.

Example:

A review of the claims folder shows the Veteran filed an original claim on March 15, 1986, for service connection of bilateral lower extremity numbness.  The Veteran served in Vietnam from October 1968 to September 1970, when he was released from active duty.  Medical records dated June 1971 show complaints of burning sensation in the feet.  Although the Veteran did not submit current evidence of disability, he described his symptoms of numbness and tingling in his 1986 claim.  The claim was denied because there was no evidence of a current diagnosed disability which was incurred in or caused by service.  The Nehmer stipulation requires that we re-adjudicate claims for new presumptive conditions that were previously denied.  
Tracking PN Claims
Compensation Service established a recurring data pull list for all identified Nehmer class members with previous denials of peripheral neuropathy.  The catchment rules will catch new denials of Nehmer class members who had peripheral neuropathy claims pending from September 25, 1985 through September 6, 2013.  Field offices should not add cases to the list.  
VA must track the progress of all identified PN Nehmer cases. Compensation Service will use a secure SharePoint (SP) site to track all the necessary data required for reporting to class council.  Each station will be responsible for updating the appropriate fields corresponding to the cases in its jurisdiction.  More information on the SP website will be sent to the stations.  
Note: the only information that will not be tracked through the SP site will be the number of full-time employees (FTE) working Nehmer cases at each station.  The PN Nehmer team will work closely with the Office of Field Operations (OFO) to request this data in a spreadsheet on a quarterly basis.
PN Case Review Procedures

VBA has contracted with QTC to review a majority of the previously denied PN cases.  Compensation Service will send stations a weekly catchment list of files to be pulled for review and shipment to QTC. Each station must send as many of the cases on its catchment list as possible to QTC for the initial PN Nehmer review.  There is no need for station personnel to conduct any sort of review of the file prior to sending it to QTC.

Compensation Service recognizes there will be certain cases which cannot be sent to QTC due to priority flashes, appeals in BVA Remand status or under CAVC control, pending hearings, pending concurrent end products, or other local reasons.  Cases which cannot be shipped to QTC must be reviewed by appropriate personnel on station.  The allocation of station personnel for the review and re-adjudication of PN Nehmer cases remains under the discretion of each station.  However, only RVSRs and/or DROs well versed in Nehmer principles should complete rating decisions for PN Nehmer cases.  
The tables below provide specific guidance on procedures for PN cases which can be shipped to QTC and the procedures for reviewing and re-adjudicating priority PN cases which cannot be shipped to QTC.

	Cases Shipped to QTC

	
	Paper Files
	VBMS Files

	1
	CS Requests File on Catchment List 
	· Pull file.
	· Verify the entire file is available in VBMS.

	2
	VERIS II Request
	· Enter the VERIS II request under the appropriate PN site per the instructions in the VERIS II Training PowerPoint presentation.

· Place a copy of the completed VERIS II request in the file.
	· Enter the VERIS II request under the appropriate PN site per the instructions in the VERIS II Training PowerPoint presentation.

· Upload a copy of the completed VERIS II request into the eFolder.

	3
	Transfer File to QTC
	· Attach the PN Nehmer Review flash to the file (an example is available in the VERIS II Training PowerPoint presentation).

· Temporarily transfer (TTO) the file to QTC using COVERS location 999.

· Ship the file on the same day the VERIS II request is submitted to the following address:

QTC Medical Records Services

Attn: PN Nehmer Review
1440 Bridgegate Dr.  STE 100

Diamond Bar, CA 91765

· Record the ship date and shipping confirmation number on the Veteran’s record in the AOPN Checklist SharePoint site.
	· Select YES for VBMS on the Veteran’s record in the AOPN Checklist SharePoint site.

· Record the “ship” date as the date of VERIS II request on the Veteran’s record in the AOPN Checklist SharePoint site.
Note: As long as the VERIS II request shows “VBMS file” in the comment boxes on the ID and Provider tabs, and the “VBMS file review” is selected on the medical provider screen, QTC should be able to search for the Veteran’s file and access it through VBMS.

	4
	End Product (EP) Credit
	· Conduct a “one-time P-clear” of EP 686 using the date of the VERIS II request as the date of claim.
	· Conduct a “one-time P-clear” of EP 686 using the date of the VERIS II request as the date of claim.

	5
	Initial Checklist Review
	· QTC reviews the file and completes the initial AOPN Checklist.

· QTC sends the checklist results to CS in data form.
	· QTC reviews the file and completes the initial AOPN Checklist.

· QTC sends the checklist results to CS in data form.

	6
	QTC Ships File
	· QTC sends negative checklist files back to the station that entered the VERIS II request.

· QTC sends positive checklist files straight to either the Waco or Philadelphia D1BC team for re-adjudication.
· D1BC teams will receive alerts when a file has a positive checklist.
	· CS receives the checklist data from QTC indicating the D1BC team QTC assigned the file for positive checklists.
· D1BC teams will see the positive checklist case appear on their Positive Review AOPN SharePoint list under the “Not Started” view.

	7a
	RO Receives Negative Checklist File
	· Station receives the file according to standard operating procedures.

· No further action for the PN review is required.
	· No further action for the PN review is required.

	The remaining steps from this point forward apply only to D1BC teams working the positive checklists shipped by QTC.

	7b
	D1BC Team Receives Positive Checklist File
	· COVERS will show a “surprise receive” when the D1BC team receives the file in COVERS that was originally temporarily transferred by another station.

· CEST an EP 020 with the contention special issue identifier of “Nehmer AO Peripheral Neuropathy” using the date QTC returned the positive checklist as the Date of Claim (DOC).

· Update the Veteran’s Positive Review record in the AOPN SharePoint site to reflect the date the file was received and the date the EP 020 was CESTed.

Tips for CESTing a Nehmer death claim when there is no VETSNET award:
· CEST an EP 165 CPD with the contention special issue identifier of “Nehmer AO Peripheral Neuropathy” in SHARE as normal; 

· If there is no known payee yet, use payee 00 and confirm when SHARE prompts you to make sure you want to create a Corporate Record. 

· Conduct all necessary development and adjudication actions under the EP 165 as necessary.

· Once complete, go into COVERS and click the “change location” button and scan the file to your location if it is not yet showing at your RO.

· P-Clear an EP 020 at authorization to ensure the station receives rating credit for the PN Nehmer decision.
	· CEST an EP 020 with the contention special issue identifier of “Nehmer AO Peripheral Neuropathy” using the date QTC returned the positive checklist as the Date of Claim (DOC).

· Update the Veteran’s Positive Review record in the AOPN SharePoint site to reflect the date the file was received and the date the EP 020 was CESTed.

Tips for CESTing a Nehmer death claim when there is no VETSNET award:
· CEST an EP 165 CPD with the contention special issue identifier of “Nehmer AO Peripheral Neuropathy” in SHARE as normal; 

· If there is no known payee yet, use payee 00 and confirm when SHARE prompts you to make sure you want to create a Corporate Record. 

· Conduct all necessary development and adjudication actions under the EP 165 as necessary.

· P-Clear an EP 020 at authorization to ensure the station receives rating credit for the PN Nehmer decision.

	8
	D1BC Re-adjudicates the Claim
	Every positive checklist requires a formal rating decision from an RVSR or DRO who is well versed in Nehmer principles. 
· Re-adjudicate the claim based on the evidence of record.

· Update the Veteran’s Positive Review record in the AOPN SharePoint site to reflect the current status of the claim.
	Every positive checklist requires a formal rating decision from an RVSR or DRO who is well versed in Nehmer principles.
· Re-adjudicate the claim based on the evidence of record.

· Update the Veteran’s Positive Review record in the AOPN SharePoint site to reflect the current status of the claim.

	9
	D1BC Rating Decision Completed
	· Update the Veteran’s Positive Review record in the AOPN SharePoint (SP) site to reflect the result of the rating decision and the date it was completed.

· For DENIALS, update the AOPN SP site with a brief (no more than two sentences) summary of the denial reason.

· For all ratings, attach  a digital copy of the Rating Decision and Code Sheet to the Veteran’s Positive Review record in the AOPN SP site.

· Make sure a viable copy of the Rating Decision and Code Sheet are available in VBMS and/or Virtual VA.

Note: Subject Matter Expert (SME) reviews or second signatures on ratings are NOT required for these PN Nehmer targeted reviews as long as the RVSR/DRO conducting the review is fully trained in Nehmer re-adjudication and has been released on “single signature” authority for all ratings. 


	· Update the Veteran’s Positive Review record in the AOPN SharePoint (SP) site to reflect the result of the rating decision and the date it was completed.

· For DENIALS, update the AOPN SP site with a brief (no more than two sentences) summary of the denial reason.

· For all ratings, attach  a digital copy of the Rating Decision and Code Sheet to the Veteran’s Positive Review record in the AOPN SP site.

· Make sure a viable copy of the Rating Decision and Code Sheet are available in VBMS Virtual VA.

Note: Subject Matter Expert (SME) reviews or second signatures on ratings are NOT required for these PN Nehmer targeted reviews as long as the RVSR/DRO conducting the review is fully trained in Nehmer re-adjudication and has been released on “single signature” authority for all ratings.

	10
	D1BC Rating Decision Authorization
	· Only send notification letters to the Veteran or beneficiaries for GRANTS.
· Attach a digital copy of the notification letter(s) to the Veteran’s Positive Review record in the AOPN SP site.

· Make sure a viable copy of the notification letter(s) is available in VBMS and/or Virtual VA.

· P-clear the EP 020.

· Update the Veteran’s Positive Review record in the AOPN SharePoint (SP) site to reflect the status of identified payees, the date authorization is complete, and the date the EP 020 is cleared.

Note: If the decision is a GRANT and the station is unable to identify a payee, locate a payee, or receives undeliverable mail, follow the procedures provided in the Updated Nehmer Phase II TL addendum to exhaust all avenues to identify and locate a payee.

· Update the Veteran’s Positive Review record in the AOPN SharePoint (SP) site to reflect the status of actions taken to resolve the issue.

· File a copy of the required VA Form 27-0820 documenting all actions taken in the c-file.

· Attach a digital copy of the required VA Form 27-0820 documenting all actions taken to the Veteran’s Positive Review record in the AOPN SP site.
	· Only send notification letters to the Veteran or beneficiaries for GRANTS.
· Attach a digital copy of the notification letter(s) to the Veteran’s Positive Review record in the AOPN SP site.

· Make sure a viable copy of the notification letter(s) is available in VBMS and/or Virtual VA.

· P-clear the EP 020.

· Update the Veteran’s Positive Review record in the AOPN SharePoint (SP) site to reflect the status of identified payees, the date authorization is complete, and the date the EP 020 is cleared.

Note: If the decision is a GRANT and the station is unable to identify a payee, locate a payee, or receives undeliverable mail, follow the procedures provided in the Updated Nehmer Phase II TL addendum to exhaust all avenues to identify and locate a payee.

· Update the Veteran’s Positive Review record in the AOPN SharePoint (SP) site to reflect the status of actions taken to resolve the issue.

· Attach a digital copy of the required VA Form 27-0820 documenting all actions taken to the Veteran’s Positive Review record in the AOPN SP site.

	11
	D1BC Team Ships File
	· Transfer the file back to the original RO/station which originally transferred the file to QTC.

· Update the Veteran’s Positive Review record in the AOPN SP site to reflect the ship date and shipping confirmation number.
	· Complete all applicable fields in the Veteran’s Positive Review record on the AOPN SP site to reflect the completion of the PN Nehmer re-adjudication.


	Priority Cases Worked on Station; NOT Shipped to QTC

	
	Paper Files
	VBMS Files

	1
	CS Requests File on Catchment List 
	· Pull file.

· Determine file cannot go to QTC due to priority flash, BVA Remand, CAVC case, pending rating EP, upcoming hearing, etc.

· Forward file to designated personnel to complete the initial PN review checklist.
	· Verify the entire file is available in VBMS.

· Determine QTC cannot conduct the initial PN review due to priority flash, BVA Remand, CAVC case, pending rating EP, upcoming hearing, etc.

· Assign file to designated personnel to complete the initial PN review checklist.

	2
	AOPN SharePoint Checklist
	· Locate the Veteran’s record in the AOPN Checklist SharePoint (SP) site.
· Using the SP AOPN Checklist as a guide, review the file for basic PN Nehmer eligibility requirements.

· Is there a previous claim for PN, construed or otherwise?

· Is there evidence of PN within one year of last exposure to herbicides?

· Complete the SP AOPN Checklist in its entirety.

· Update the Shipping Status as “Worked on Site;”

· Following the instructions in the AOPN Checklist, answer the questions starting with “Previous PN Claim” down to “Review Complete Date”;

· Add your name and title to the “Completed By” field;

· Save the Veteran’s AOPN Checklist.

Note: Once the checklist is completed, either by QTC or the RO, the Veteran’s AOPN Checklist record will no longer be visible on the standard SP view.  Stations will only see the Veteran records from the current catchment list(s) that still need to be shipped to QTC or reviewed on site.
	· Locate the Veteran’s record in the AOPN Checklist SharePoint (SP) site.

· Using the SP AOPN Checklist as a guide, review the file for basic PN Nehmer eligibility requirements.

· Is there a previous claim for PN, construed or otherwise?

· Is there evidence of PN within one year of last exposure to herbicides?

· Complete the SP AOPN Checklist in its entirety.

· Update the Shipping Status as “Worked on Site;”

· Following the instructions in the AOPN Checklist, answer the questions starting with “Previous PN Claim” down to “Review Complete Date”;

· Add your name and title to the “Completed By” field;

· Save the Veteran’s AOPN Checklist.

Note: Once the checklist is completed, either by QTC or the RO, the Veteran’s AOPN Checklist record will no longer be visible on the standard SP view.  Stations will only see the Veteran records from the current catchment list(s) that still need to be shipped to QTC or reviewed on site.

	3
	End Product (EP) Credit
	· Conduct a “one-time P-clear” of EP 686 using the date the SP AOPN checklist is completed as the date of claim.
	· Conduct a “one-time P-clear” of EP 686 using the date the SP AOPN checklist is completed as the date of claim.

	4a
	Negative SP AOPN Checklist
	· No further action for the PN Nehmer review is required if the answer to the AOPN Checklist “Potential Presumptive Consideration” question is “NO.”
	· No further action for the PN Nehmer review is required if the answer to the AOPN Checklist “Potential Presumptive Consideration” question is “NO.”

	The remaining steps from this point forward apply only to the POSITIVE AOPN Checklists worked on station.

	4b
	Positive SP AOPN Checklist
	· CEST an EP 020 with the contention special issue identifier of “Nehmer AO Peripheral Neuropathy” using the date the SP AOPN Checklist was completed as the Date of Claim (DOC).

· Update the Veteran’s Positive Review record in the AOPN SharePoint site to reflect the date the EP 020 was CESTed.

Tips for CESTing a Nehmer death claim when there is no VETSNET award:

· CEST an EP 165 CPD with the contention special issue identifier of “Nehmer AO Peripheral Neuropathy” in SHARE as normal; 

· If there is no known payee yet, use payee 00 and confirm when SHARE prompts you to make sure you want to create a Corporate Record. 

· Conduct all necessary development and adjudication actions under the EP 165.

· P-Clear an EP 020 at authorization to ensure the station receives rating credit for the PN Nehmer decision.


	· CEST an EP 020 with the contention special issue identifier of “Nehmer AO Peripheral Neuropathy” using the date the SP AOPN Checklist was completed as the Date of Claim (DOC).

· Update the Veteran’s Positive Review record in the AOPN SharePoint site to reflect the date the EP 020 was CESTed.

Tips for CESTing a Nehmer death claim when there is no VETSNET award:

· CEST an EP 165 CPD with the contention special issue identifier of “Nehmer AO Peripheral Neuropathy” in SHARE as normal; 

· If there is no known payee yet, use payee 00 and confirm when SHARE prompts you to make sure you want to create a Corporate Record. 

· Conduct all necessary development and adjudication actions under the EP 165.

· P-Clear an EP 020 at authorization to ensure the station receives rating credit for the PN Nehmer decision.

	5
	Re-adjudicate the Claim
	Every positive checklist requires a formal rating decision from an RVSR or DRO who is well versed in Nehmer principles. 

· Re-adjudicate the claim based on the evidence of record.

· Update the Veteran’s Positive Review record in the AOPN SharePoint site to reflect the current status of the claim.
	Every positive checklist requires a formal rating decision from an RVSR or DRO who is well versed in Nehmer principles.

· Re-adjudicate the claim based on the evidence of record.

· Update the Veteran’s Positive Review record in the AOPN SharePoint site to reflect the current status of the claim.

	6
	Rating Decision Completed
	· Update the Veteran’s Positive Review record in the AOPN SharePoint (SP) site to reflect the result of the rating decision and the date it was completed.

· For DENIALS, update the AOPN SP site with a brief (no more than two sentences) summary of the denial reason.

· For all rating, attach a digital copy of the Rating Decision and Code Sheet to the Veteran’s Positive Review record in the AOPN SP site.

· Make sure a viable copy of the Rating Decision and Code Sheet are available in VBMS and/or Virtual VA.

Note: Subject Matter Expert (SME) reviews or second signatures on ratings are NOT required for these PN Nehmer targeted reviews as long as the RVSR/DRO conducting the review is fully trained in Nehmer re-adjudication and has been released on “single signature” authority for all ratings. 


	· Update the Veteran’s Positive Review record in the AOPN SharePoint (SP) site to reflect the result of the rating decision and the date it was completed.

· For DENIALS, update the AOPN SP site with a brief (no more than two sentences) summary of the denial reason.

· For all ratings, attach a digital copy of the Rating Decision and Code Sheet to the Veteran’s Positive Review record in the AOPN SP site.

· Make sure a viable copy of the Rating Decision and Code Sheet are available in VBMS.

Note: Subject Matter Expert (SME) reviews or second signatures on ratings are NOT required for these PN Nehmer targeted reviews as long as the RVSR/DRO conducting the review is fully trained in Nehmer re-adjudication and has been released on “single signature” authority for all ratings.

	7
	Rating Decision Authorization
	· Only send notification letters to the Veteran or beneficiaries for GRANTS.

· Attach a digital copy of the notification letter(s) to the Veteran’s Positive Review record in the AOPN SP site.

· Make sure a viable copy of the notification letter(s) is available in VBMS and/or Virtual VA.

· P-clear the EP 020.

· Update the Veteran’s Positive Review record in the AOPN SharePoint (SP) site to reflect the status of identified payees, the date authorization is complete, and the date the EP 020 is cleared.

Note: If the decision is a GRANT and the station is unable to identify a payee, locate a payee, or receives undeliverable mail, follow the procedures provided in the Updated Nehmer Phase II TL addendum to exhaust all avenues to identify and locate a payee.

· Update the Veteran’s Positive Review record in the AOPN SharePoint (SP) site to reflect the status of actions taken to resolve the issue.

· File a copy of the required VA Form 27-0820 documenting all actions taken in the c-file.

· Attach a digital copy of the required VA Form 27-0820 documenting all actions taken to the Veteran’s Positive Review record in the AOPN SP site.
	· Only send notification letters to the Veteran or beneficiaries for GRANTS.

· Attach a digital copy of the notification letter(s) to the Veteran’s Positive Review record in the AOPN SP site.

· Make sure a viable copy of the notification letter(s) is available in VBMS and/or Virtual VA.

· P-clear the EP 020.

· Update the Veteran’s Positive Review record in the AOPN SharePoint (SP) site to reflect the status of identified payees, the date authorization is complete, and the date the EP 020 is cleared.

Note: If the decision is a GRANT and the station is unable to identify a payee, locate a payee, or receives undeliverable mail, follow the procedures provided in the Updated Nehmer Phase II TL addendum to exhaust all avenues to identify and locate a payee.

· Update the Veteran’s Positive Review record in the AOPN SharePoint (SP) site to reflect the status of actions taken to resolve the issue.

· Attach a digital copy of the required VA Form 27-0820 documenting all actions taken to the Veteran’s Positive Review record in the AOPN SP site.

	8
	Final Review
	· Complete all applicable fields in the Veteran’s Positive Review record on the AOPN SP site to reflect the completion of the PN Nehmer re-adjudication.
	· Complete all applicable fields in the Veteran’s Positive Review record on the AOPN SP site to reflect the completion of the PN Nehmer re-adjudication.


NOTES: 
· Do NOT send a PN Nehmer case to the scanning vendors if the file is not currently in VBMS.  The station may NOT send the PN Nehmer file for scanning until the PN Nehmer review and/or re-adjudication process is complete.  
· Prompt reporting into the AOPN SharePoint (SP) site is required to ensure the PN Nehmer team is able to provide the required data to class council within specified deadlines.
· The SP site will include automatic e-mail notifications to designated station points of contact for certain action items.  The station must complete the requested action within a timely matter.  The PN Nehmer team will work closely with the Office of Field Operations (OFO) to communicate any reporting deficiencies.

· Every EP established for the re-adjudication of a PN Nehmer case MUST include the contention special issue identifier of “Nehmer AO Peripheral Neuropathy” for accurate tracking purposes.
Claims for Service Connection and Service-Connected Death
Note that Nehmer claims may contain multiple issues, but that these issues are addressed in a single rating decision.  All Nehmer claims involving claims for service connection and service-connected death must be addressed in one rating decision.

Coding Considerations
In order to generate live coding for a death case, you MUST use the “Accrued Grant” indicator in VBMS-R.  It is on the “Profile” tab (the tab on which you enter the jurisdiction and date of claim).The checkbox for “Accrued Grant” indicator is the third checkbox beneath “Templates” located just to the left of the “Special Notation” text entry box.  The “Accrued Grant” indicator will only be accessible for a death case.  If you do not use the “Accrued Grant” indicator, the Master Record will allow you to enter all the historical live coding data, but will only print the death data.

Authorization 

The VSR and SVSR are responsible for assuring the rating decision, award action(s), and notice of decision with appeal rights are accurate and properly prepared for all benefits.  This includes live compensation claims, DIC claims, burial claims, and other retroactive benefits.   Refer to TL 10-04 and the Updated Nehmer Phase II TL addendum for additional information.

Class Member Payees

If a Nehmer class member entitled to retroactive benefits dies prior to receiving payment of any such benefits, VA shall pay such unpaid retroactive benefits to the first eligible individual or entity that is in existence at the time of payment.
See the Updated Nehmer Phase II TL addendum dated May 3, 2013, and the TL 10-04 for additional procedures required for development to identify payees.

Questions
Station PN Nehmer points of contact may submit questions to the PN Nehmer team regarding any PN Nehmer cases with special circumstances not addressed by this document, the Updated Nehmer Phase II TL addendum, or the TL 10-04.

Compensation Service requests stations contact the PN Nehmer team regarding the procedures for handling claims received while a case is with the D1BC team for re-adjudication following a positive checklist referral.  The PN Nehmer team will work with the RO and the D1BC team on a case-by-case basis due to the expected positive checklist referral rate of less than 2 percent.
	Compensation Service PN Nehmer Team

	Method
	Contact Information

	Mailing Address
	Department of Veterans Affairs

Compensation Service (212)

Attn:  PN Nehmer Working Group

810 Vermont Ave NW

Washington, DC 20420

	E-mail
	VAVBAWAS/CO/PN NEHMER


References
The guidance provided in the following documents remains the authoritative guidance on procedures for reviewing and re-adjudicating PN Nehmer claims except where updated by this Training Letter 10-04 Addendum #2 – Peripheral Neuropathy document:

· Fast Letter 10-41, 
· Training Letter 10-04: Training Guide for the re-adjudication of Claims for Ischemic Heart Disease (IHD), Parkinson’s Disease (PD), Hairy Cell Leukemia (HCL) and other Chronic B-cell Leukemias, and other Diseases Under Nehmer,
· Updated Nehmer Phase II TL addendum dated May 3, 2013, established procedures for reviewing previously denied claims for IHD, PD, HCL/BCL based on the Nehmer stipulation. 
Additional resources available on the VBA Intranet site for reviewing and re-adjudicating Nehmer claims include:
· Office of Field Operations Nehmer Home Page: http://vbaw.vba.va.gov/bl/20/201/NEHMER.htm
· VERIS II User’s Guide: http://vbaw.vba.va.gov/bl/21/publicat/Users/Veris/VERISIIUSERGuide.zip
· VERIS II Training PowerPoint presentation, dated April 2014: 
[image: image1.emf]AOPN Veris  Training-Read Only.pptx


· Compensation Service Vietnam Era Navy Ship Agent Orange Exposure Development Site: http://vbaw.vba.va.gov/bl/21/rating/VENavyShip.htm
· Compensation Service Fast Letters for 2010: http://vbacodmoint1.vba.va.gov/bl/21/FastLetters/FLList.asp?year=2010
· Compensation Service Training Letters from 2010: http://vbaw.vba.va.gov/bl/21/publicat/Letters/TrngLtrs.htm#2010
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Purpose and Objectives

Purpose: To understand the procedures for sending files to QTC to review for potential referral of files for early-onset peripheral neuropathy (PN) pursuant to the Nehmer stipulation.



Objectives: 

Understand the process for requesting access to VERIS II;

Learn how to log-in to the correct PN VERIS II access “RO;”

Identify the correct input choices for the PN Nehmer Review Project on each VERIS II Exam Request screen;

Review the appropriate transfer and shipping procedures for files going to QTC;

Know the proper end product (EP) control procedures for PN Nehmer Review files.
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References

Training Letter 10-04 located on the CS Training Letter publication site.



Updated Nehmer Phase II TL addendum  located on the OFO Nehmer Home Page.



VERIS II User’s Guide located on the CS User’s Guides intranet site.



TL10-04 Peripheral Neuropathy Training Guide Addendum (forthcoming).
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Accessing VERIS II

Navigate to the WebLogon home page at: https://vbaw.vba.va.gov/apps/weblogon.asp.

Clicking the New User “Click Here to Register” link and following the directions.







Remember that each user for the PN Nehmer project will need Area-Wide Administrative access in order to have the capability of changing the RO within the VERIS II system.
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Each station has been assigned to one of these 10 access sites.

All Eastern Area stations plus Detroit, Cleveland and Indianapolis are assigned to 406-Providence PN.

The access points for all stations are available in a column on the spreadsheet with the initial catchment list sent by OFO on April 10.

4




Accessing VERIS II
Continued

3. Inform the RO Admin/ISO that the request for VERIS II access has been submitted because the RO Admin/ISO must grant access.

The PN Nehmer team suggests one supervisor and/or PN Nehmer POC determine which employees need access and ensure the access requests are submitted and processed in a timely matter.



4. Identify the VERIS II PN access site to which your station has been assigned (each station’s PN site is included on the weekly catchment list spreadsheet).

Every station – including those who have existing contracts with QTC – MUST enter the PN Nehmer VERIS II requests through one of the PN access sites listed below:

400-Winston Salem PN

401-Roanoke PN

403-Atlanta PN

404-Muskogee PN

405-Houston PN

406-Providence PN

407-Seattle PN

408-SLCY PN

409-SDGO PN

410-LA PN
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Each station has been assigned to one of these 10 access sites.

All Eastern Area stations plus Detroit, Cleveland and Indianapolis are assigned to 406-Providence PN.

The access points for all stations are available in a column on the spreadsheet with the initial catchment list sent by OFO on April 10.
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Navigating the VERIS II Website

Access the VERIS II logon site at https://vbaw.vba.va.gov/apps/weblogon.asp

Enter the User ID and Password provided by your ISO.

Click the “Log on" button. 
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Navigating the VERIS II Website
Continued

4. From the VERIS II Home Page, choose the “Administration” tab.
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Navigating the VERIS II Website
Continued

5. From the Administration page, choose the “Change RO” tab.

6. Select your assigned PN Access site from the pull-down menu.







Select your assigned PN site (e.g., 406-Providence PN)
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Navigating the VERIS II Website
Continued

7. Use the “Main Menu” tab to return to the Home screen.

8. From the Home screen, choose the “Create Exam” tab.
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Navigating the VERIS II Website
Continued

9. Select the “Add New Vet” tab.

	NOTE: If a QTC record already exists for the Veteran, a notification will be displayed.  In 	this case, select the existing VERIS record and do not add him/her as a New Vet.







IMPORTANT: Click “Save” on every page before moving to the next tab.
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Emphasis on hitting “save” on EVERY page!
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Navigating the VERIS II Website
Continued

10. Once the Veteran is added, you will be taken to the ID tab.

	Enter all requested information and then click “Save.”







Choose “COMP”

Choose “ORIG”

Date this request is submitted

LEAVE BLANK

Enter “PN Nehmer Review Project” in this Comment section.

NOTE: if the file is VBMS and/or has documents in VVA that are not in the paper file, please note that here as well.

Choose “PNR”
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Navigating the VERIS II Website
Continued

11. Once the “ID” tab is saved, select the “Address” tab.

	Enter all requested information and then click “Save.”





*If there is no previous record of the Veteran in VERIS, you do not need to search for a current address.  Simply enter the following:

   123 PN Nehmer St.

   Your RO’s City

   Your RO’s State

   Your RO’s Zip Code

  leave the phone # as all 0s



**If there is already a QTC/VERIS record established for the Veteran, do not change the address and simply use what is already there.
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Important - leave current Veteran information in tact if QTC already has a record for the Veteran.  Changing the information could affect any medical examinations ordered for the Veteran for pending claims not related to the PN Nehmer review project.
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Navigating the VERIS II Website
Continued

12. Once the “Address” tab is saved, select the “Medical” tab.  Enter “PN Nehmer Review Project” as the Claimed Condition and then click “Save.”













PN Nehmer Review Project
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Navigating the VERIS II Website
Continued

13. Once the “Medical” tab is saved, select the “Provider” tab.

	Enter the information  as stated below and then click “Save.”



Select QTC from the Provider pull-down menu.



Enter “PN Nehmer Review Project” in the Instructions to Physician.



Select the “Send Claims File.”



For VBMS files – select the “Yes” for VBMS Claims File Review.



Enter the EOD and RAD dates of the Veteran’s last period of service.







PN Nehmer Review Project

Select for all claims

Select for VBMS files
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Users should leave all other indicators and/or text boxes blank.  Leave the boxes unchecked for “Physician to give opinion…” and “BDD.”  Do not enter any text for the “Need Exam Delivered By” and do not make a selection for the “Is this a Single Exam for VA and DoD.”
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Navigating the VERIS II Website
Continued

14. Once the “Provider” tab is saved, select the “Worksheet” tab.

	Enter the information  as stated below and then click “Save.”









		

Select the “Add Worksheet” button from main Worksheet tab.



In the “Select System” pull-down menu, choose the “Special” option.



Click the “No” button in front of the Peripheral Neuropathy.



Verify the button changed to “Yes.”



Click the “Done” button at bottom of page.
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Navigating the VERIS II Website
Continued

15. The “Send Exam,” “Print” and “Select” buttons should now be active. Follow the directions below.









		Need Screen Shot

Select the “Print” button to review your request.



Select the “Back” button to return to “Worksheet” page.  Make any necessary changes by using the menu tabs.



Once correct, click the “Send Exam” button.



Once the Status shows “1,” click the “Print” button to obtain and either upload a copy of the request into VBMS or print a copy for the file.



This Veteran’s request is finished.  Click “Main Menu” to return to the Home screen.





Special



Peripheral Neuropathy



“PN NEHMER REVIEW PROJECT”







Do NOT upload/add to the file the completed “Print Preview” request until the Status changes to “1” after clicking the “Send exam” button. 
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Emphasize the importance of leaving current Veteran information in tact if QTC already has a record for the Veteran.  Changing the information could affect any medical examinations ordered for the Veteran for pending claims not related to the PN Nehmer review project.
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Navigating the VERIS II Website
Continued







The entire, completed request “Print” preview should appear as:

Yes























‹#›

Navigating the VERIS II Website
Continued

Detail of the upper portion of the completed request “Print” preview:
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Navigating the VERIS II Website
Continued

Detail of the lower portion of the completed request “Print” preview:







Make sure the correct PN access site shows here.





Per QTC’s request for the PN Nehmer Review, always select “Send Claims File” even if the file is VBMS.
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Navigating the VERIS II Website
Continued

Once the request has been submitted, the “History” tab should look similar to the screen shot below:
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Shipping Procedures

IMPORTANT: The claims file MUST be shipped to QTC on the SAME day the VERIS II request is submitted.



Attach a flash similar to the one on the following slide to all paper files shipped to QTC.



Ship paper claims to:

	QTC Medical Records Services

	ATTN: PN Nehmer Review

	1440 Bridge Gate Dr.   Suite 100

	Diamond Bar, CA 91765



For VBMS claims, make sure to include “VBMS File” in the comment section of the “ID” tab and select the “VBMS Claims File Review” indicator on the “Provider” tab.























‹#›

QTC EXAM



Special Handling:

PN NEHMER REVIEW PROJECT



IF NEGATIVE CHECKLIST,

RETURN FILE TO:



			        RO Name			

			         RO Address				

			         RO City, State, Zip Code		



Shipping Flash
for Paper Files Sent to QTC























‹#›

QTC has agreed to send positive checklists directly to the appropriate D1BC PN Nehmer re-adjudication teams.  Therefore, ROs should expect to only receive cases with negative checklists back from QTC.
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EP Control Procedures



Conduct a “One-Time P-Clear” of EP 686 once you have entered the VERIS II request and transferred the file to QTC.  

Use the date of VERIS II request as the DOC for the P-Clear.



Further EP control procedures for the PN Nehmer Review Project are available in the forthcoming TL10-04 Peripheral Neuropathy Training Guide Addendum.
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PN Nehmer Team Contact Information

Station and Area PN Nehmer Points of Contact may submit inquiries



By mail to:

		Department of Veteran Affairs

		Compensation Service (212)

		ATTN: Nehmer Working Group

		810 Vermont Ave. NW

		Washington, DC 20420



By unencrypted e-mail to:

		VAVBAWAS/CO/PN NEHMER

		(that is a space between the PN and NEHMER)
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Questions?
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