Records Management 
Review Exercise Answer Key

Please complete the following review questions.  You may use your reference material.

Allow 1 hour to complete the exercise and discuss the answers.

1. List the three major types of service records.  Service, medical, and financial

2. What are the two main facilities that house service records?  National Personnel Records Center (NPRC) and Records Management Center (RMC)

3. What is the manual reference that deals with developing for service records?  M21-1MR III. iii. 2
4. Under whose jurisdiction does the NPRC fall under?  National Archives and Records Administration (NARA)

5. True or False?  The NPRC only stores records for VA.  False

6. Under whose jurisdiction does the RMC fall?  Veterans Administration
7. Generally speaking, where are the service members’ service treatment records automatically sent upon their discharge?  To the Records Management Center
8. As a VSR if you wanted to know if the RMC has a service treatment record file for a veteran, where would you look?  Check the LOC screen in BIRLS or the Folder Location Screen in SHARE.

9. True or False?  Station locations 375, 376, St. Louis RMC, RPC and SMRC are all the same facility.  True

10. A completed PIES request is sent to what facility?  NPRC

11. When requesting financial records from Finance Centers, what must the VSR do to the PIES request to ensure the request goes to the correct location?  Must manually address the request.  PIES cannot address a request for financial information correctly.

12. Can you submit a request for financial information on the same PIES request that you are submitting for service and medical information?  No

13.  Refer to your answer to question #12.  Why or why not?  Financial information and service/medical information are not located in the same area within the National Personnel Center.  

14.  Do the service treatment records routinely contain inpatient treatment records (clinical)?  No

15. True or False?  If a Regional Office establishes a claim through Share, and a claims folder exists at 376, the claims folder will automatically be sent to the Regional Office.  False

16. True or False?  If a Regional Office establishes a claims folder through BIRLS when establishing an end product, and the service treatment records are located at the RMC, the service treatment records will automatically be sent to the Regional Office.  True

17.  True or False?  The “in-transit date” on the BIRLS LOC screen is the date the files left the RMC.  False

18.  What is the system used to request treatment records from a VA Hospital?  CAPRI

19.  If records cannot be retrieved from a VA facility using that system, what form is  used to make the request?  VA Form 10-7131

20.  List five categories of VA medical records.    Possible answers:  Inpatient hospital summaries, Other inpatient information such as admission diagnosis, Outpatient treatment records including appointment dates and clinic visits, 21 Day Certificates, Reports of tests and X-rays, Admission and discharge dates, Demographic information including: address, Social Security number, date of birth, number of absence days, etc, value of estate, Competency reports

21. What does the acronym HIPAA stand for?  The Health Insurance Portability and Accountability Act
22.  What is a VA Form 21-4142?  Authorization for Release of Information
23.  When is this form used?  When requesting records from a private source    (non-federal records)
24.  True or False? VA will pay for copies of private treatment records.  False

25.  Who is ultimately responsible for obtaining private treatment records?  The claimant
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