Answer Key - Learning About VBA References Review Exercise

1. List the “main topic” in each of the M21-1 Parts 1 through 7. 

Part I  ___Introduction ______________________________________

Part II  __Clerical procedures____________________________________

Part III  _Clerical and Authorization procedures – AKA the Development guide_ 

Part IV  __Authorization procedures  - AKA the VSR’s pot of gold ______

Part V  __Computer processing___________________________________

Part VI  __Rating Board Procedures_____________________________________

Part VII  _Direct services activities________________________________
2. List at least four main Parts of subject matter you would find in the Manual Rewrite.  

Part I:  Claimants Rights and Responsibilities

Part III:   General Claims Process

Part IV:  Compensation, DIC, and Death Compensation Benefits 

Part V:  Pension and Parents’ DIC

Part VI:  Chapter 18 Benefits

Part VII: Burial Benefits
Part VIII: Accrued Benefits
Part IX:  Ancillary And Special Benefits
Part X:  Matching Programs
Part XI:  Fiduciary Programs

Note to instructor:  Parts II and XII are not yet available.

3. Write out the citation for the following reference:  Section a of the 151st regulation of the 3rd part of the 38 CFR. 

38 CFR 3.151 (a)

4. Write out the citation for the following reference:  Section 1, issue A of the 10th Chapter of the 4th part of the M21-1. 

M21-1 IV 10.01(a)

5. What year was FL 01-12 distributed?

2001

6. What is the subject for FL 08-16?

Vazquez-Flores v. Peake and New Veterans Claims
Answer key - Publications Practice Exercise

Instructions:
User the Publications page on the C&P Internet to find the answers to the following questions.  To get full credit, you should be able to provide the correct answer as well as the path you took to get there.

1. What is the topic of 38 CFR 3.156?

Answer:  New and Material Evidence

Path:  Pubs – 38 CFR Part 3 – Fast Find 3.156

2. What important information is found in Appendix C of M21-4?

Answer:  End Product Classification Codes and Work Rate Standards for Quantitative Measurement.

Path:  Pubs – M21-4 – Appendix C

3. According to M21-1MR Part III.v.1.B.6.b, what are the six types of situations for which facts and circumstances from the service department concerning discharge or dismissal are usually sufficient for an administrative decision?

Answer:  (1) the person was a conscientious objector who refused to perform military duties, wear the uniform or otherwise comply with lawful orders of competent military authorities. (2) the sentence of a General Court Martial (GCM), (3) the resignation of an officer for the good of the service, (4) desertion, (5) discharge for alienage, and (6) unauthorized absence (UA) or absence without leave (AWOL).

Path:  Pubs – M21-1MR Manual Rewrite -  III.v.1.B.6.b.

4. How many fast letters were issued in 2004?

Answer:  33

Path:  Pubs – Fast Letters 0 2004 (scroll down to 04-33)

5. Find and cite the reference for the Manual Rewrite chapter called “Duty Status and Eligibility for Reservists”.

Answer M21-1MR Part III, Subpart ii, 6.2

Path:  Pubs – M21-1MR – Part III, Subpart ii, Chapter 6, Topic 2

6. According to the chapter cited in number 5, what are two types of programs in which members serve full-time in operational or support positions but are never formally called to active duty, but their service can still be considered Active Duty for purposes of establishing eligibility to VA benefits?  Cite your reference.

Answer:  Active Guard Reserve (AGR), and Active Duty Support (ADS) Program, M21-1 MR Part III. ii.6.2.c

Path:  Pubs – M21-1MR – Part III, Subpart ii, Chapter 6, Topic 2, Block c. 

7. What was the rate for a veteran with a spouse receiving 30% compensation as of 12-01-04?
Answer:  $363.00/month

Path:  Pubs – Current Rate Tables –Compensation 2004          
Answer Key - Scavenger Hunt Review Exercise

Instructions:
In your cooperative groups, find the answers to the following questions.  You should write down both the answer and the path you took to get there.  Everyone in your group must have a completed answer sheet before your group can be considered finished. 

Questions 1-8: Use C&P Intranet to find the answers to the following questions:

1. 38 CFR 3.951(b) forbids the following:

(b) A disability which has been continuously rated at or above any evaluation of disability for 20 or more years for compensation purposes under laws administered by the Department of Veterans Affairs will not be reduced to less than such evaluation except upon a showing that such rating was based on fraud.  Likewise, a rating of permanent total disability for pension purposes which has been in force for 20 or more years will not be reduced except upon a showing that the rating was based on fraud.  The 20-year period will be computed from the effective date of the evaluation to the effective date of reduction of evaluation. (Authority: 38 U.S.C. 110)

2. List the current manual citation where you can find information on the general use of telephone, email, and fax  for claims development.

Either M21-1 Part III 11.17   OR M21-1MR Part III.iii.1.B.2.c.

3. Where would you find manual instructions for the necessary steps in making and preparing a character of discharge administrative decisions?

M21-1MR Part III. Subpart v.1.B.7.c.

4. A Korean War Army veteran files a compensation claim.  According to M21-1 MR, Part III, Subpart iii, 2.E.26.a, could his service medical records have been destroyed in the 1973 fire at NPRC?  (Refer to 38 CFR 3.2 to determine the “period of war” for the Korean Conflict.)

Yes. Records of Army veterans serving between November 1, 1912, and January 1, 1960 were destroyed. 

5. A veteran submits a compensation claim for PTSD.  According to the manuals, what are three possible medals that would concede her in-service combat stressor?  

M21-1MR Part IV. ii.1.D.13.d states that the following decorations confirm exposure to combat related stressors:   Air Force Cross, Air Medal with "V" Device, Army Commendation Medal with "V" Device, Bronze Star Medal with "V" Device, Combat Action Badge, Combat Action Ribbon (Note: Prior to February 1969, the Navy Achievement Medal with "V" Device was awarded.), Combat Aircrew Insignia, Combat Infantry/Infantryman Badge, Combat Medical Badge, Distinguished Flying Cross, Distinguished Service Cross, Joint Service Commendation Medal with "V" Device, Medal of Honor, Navy Commendation Medal with "V" Device, Navy Cross, Purple Heart, and/or Silver Star. 

Note to Instructor:  Some students may find a similar reference in the instructions to the Rating Veterans Service Representative (RVSR):  M21-1MR Part III.iv.4.H.29.c.

6. According to M21-1MR Part III.iii.2.A.4.f, if a veteran served his active duty in the USAF from 8/10/71 to 2/14/93 and then served an active reserve obligation that ended in 1997, where do we check to confirm the current location of his service medical records?

The Records Management Center (RMC)

7. List the conditions found in 38 CFR 3.12 (c) that would be a statutory bar for all VA benefits. 

(c) Benefits are not payable where the former service member was discharged or released under one of the following conditions: 

(1) As a conscientious objector who refused to perform military duty, wear the uniform, or comply with lawful order of competent military authorities. 

(2) By reason of the sentence of a general court-martial. 

(3) Resignation by an officer for the good of the service. 

(4) As a deserter. 

(5) As an alien during a period of hostilities, where it is affirmatively shown that the former service member requested his or her release. See §3.7(b). 

(6) By reason of a discharge under other than honorable conditions issued as a result of an absence without official leave (AWOL) for a continuous period of at least 180 days.  This bar to benefit entitlement does not apply if there are compelling circumstances to warrant the prolonged unauthorized absence. 

8. What is the subject of FL 04-01?

Overview of Changes made to Title 38 by the Veterans Benefits Act of 2003

Questions 9-14: Use WARMS to find the answers to the following questions:

9. According to the regulations, can a veteran’s family be reimbursed for only the cost of a burial flag used in the veteran’s burial?  Please cite your reference.

No, according to 38 CFR 3.1607. 

10. What is the regulatory definition of a child for VA purposes? Cite your reference.

38 CFR 3.57 states:

a) General. 

(1) Except as provided in paragraphs (a)(2) and (3) of this section, the term "child" of the veteran means an unmarried person who is a legitimate child, a child legally adopted before the age of 18 years, a stepchild who acquired that status before the age of 18 years and who is a member of the veteran's household or was a member of the veteran's household at the time of the veteran's death, or an illegitimate child; and 

(i) Who is under the age of 18 years; or 

(ii) Who, before reaching the age of 18 years, became permanently incapable of self-support; or 

(iii) Who, after reaching the age of 18 years and until completion of education or training (but not after reaching the age of 23 years) is pursuing a course of instruction at an approved educational institution. For the purposes of this section and §3.667, the term "educational institution" means a permanent organization that offers courses of instruction to a group of students who meet its enrollment criteria. The term includes schools, colleges, academies, seminaries, technical institutes, and universities, but does not include home-school programs. (Authority: 38 U.S.C. 101(4)(A), 104(a)) 

11. According to M21-1MR, Part III, iii.6.A.3, can a veteran receive extra benefits for his 20 year old biological son if his son is participating in a home school program?

Yes, a home school program may be considered an approved course of instruction if the program can be considered an educational institution and is approved.  Additional development may be required before making a decision.

12. Which CFR regulation explains procedures for reducing incarcerated compensation recipients?

38 CFR 3.665

13. In which part of the manual can you find the section on Computer Processing?

M21-1 Part V

14. Where is Eligibility Verification Reports (EVR) processing found in the manual? 

M21-1MR Part V.iii.7.A

Questions 15-20: Use the reference of your choice to find the answers to the following questions:

15. What is the definition of a “substantially complete application” according to the 38 CFR? Cite your reference.

(3) Substantially complete application means an application containing the claimant's name; his or her relationship to the veteran, if applicable; sufficient service information for VA to verify the claimed service, if applicable; the benefit claimed and any medical condition(s) on which it is based; the claimant's signature; and in claims for nonservice-connected disability or death pension and parents' dependency and indemnity compensation, a statement of income.

38 CFR 3.159 (a)(3)

16. Name four diseases that are known presumptives of exposure to radiation. Please cite your reference.

38 CFR 3.309(d) Diseases specific to radiation-exposed veterans. 

(2) The diseases referred to in paragraph (d)(1) of this section are the following: 

(i) Leukemia (other than chronic lymphocytic leukemia). 

(ii) Cancer of the thyroid. 

(iii) Cancer of the breast. 

(iv) Cancer of the pharynx. 

(v) Cancer of the esophagus. 

(vi) Cancer of the stomach. 

(vii) Cancer of the small intestine. 

(viii) Cancer of the pancreas. 

(ix) Multiple myeloma. 

(x) Lymphomas (except Hodgkin's disease). 

(xi) Cancer of the bile ducts. 

(xii) Cancer of the gall bladder. 

(xiii) Primary liver cancer (except if cirrhosis or hepatitis B is indicated). 

(xiv) Cancer of the salivary gland. 

(xv) Cancer of the urinary tract.

(xvi) Bronchiolo-alveolar carcinoma.

(xvii) Cancer of the bone.

(xviii) Cancer of the brain.

(xix) Cancer of the colon.

(xx) Cancer of the lung.

(xxi) Cancer of the ovary.

17. According to the manual, what are three of the many types of income exclusions (income not countable) under the Improved Pension benefit?  Please cite your reference.

M21-1MR Part V.iii.1.I.58.a
· Welfare, SSI, and Drug Discounts Received Under the MMA

· Income from VHA Work Restoration Programs

· Income Tax Refunds

· Withheld Social Security

· Chore Services Payments

· Payments to Foster Parents

· Survivor Benefit Annuity 

· Timber Sales

· Mineral Royalties

· IRA Interest

· Loans, Including Reverse Mortgages
· VA Pension as Accrued Benefit

· Insurance Dividends

· Joint Accounts 
· Withdrawals From Bank Accounts and Certificates of Deposit

· AmeriCorps Program Payments 

· Scholarships and Grants for School Attendance. 

· Proceeds of Cashed-In Life Insurance Policies 

· Proceeds of Life Insurance Policies Received After December 9, 2004

· Proceeds of Cashed-In Savings Bonds

18. What was the monthly Improved Pension rate for a Housebound veteran with a spouse as of 12-01-02?

$1237

19. According to M21-1MR Part III.ii.7.2.b, what are the three situations in which we may deny a compensation claim without a rating?

A VSR may deny a claim for service-connected (SC) disability or death benefits without a rating decision if any of the following conditions exist:

· There is a legal bar to entitlement

· The claimant does not respond within 60 days to a request for evidence needed to determine whether or not there is a legal bar to payment, such as in cases involving continuous cohabitation

· In death cases, the claim is one in which 

· Service connection was not specifically claimed, and

· There is no reasonable probability that the cause or contributory cause of death was related to service.

20. According to M21-1MR, what is the time limit for filing a Notice of Disagreement in the case of a contested claim?  Please cite your reference.

M21-1-1MR Part I. 5.B.4.a  states 60 days from the date of the mailing of the notice of the decision. 
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