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FY23 Pension TMS Item Request Form
Requestor
Date Required
Lesson POC Email
Deactivation Date(if applicable)
If this request is an update to an existing item, please only complete the below fields that you would liketo update. All fields that will remain unchanged can be left blank. 
Section I: Lesson Details
If this is an update to an existing course, please complete the fields to the 
right. (If not, leave blank.)
Note: if there is a change in learning
hours, a new item will need to be
created.
If this item is/will be mandated, do existing completions count?
Lesson Title
Learning Hours
Prerequisite Training
If prerequisite completion is required, users will not be ableto access this item without a completion of the 
prerequisite(s).
Before this training, the employee should have completed:
(Please include item numbers if applicable)
Course Description
Design/Delivery Method
Primary (Select only 1)
(Instructor-led w/ online content)
Secondary (if applicable)
(Instructor-led w/ online content)
Should users be able to search for and self-assign this course in TMS?
TMS libraries determine user access.  If you selected `Yes', we will add the VBA Standard library to your item.
Other Options:
Note: All FY mandated items must be available for station-selected credit for any non-mandated NTC positions.
Section II: Target Audience
Target Audiences (Select all that apply):
Note: This section is just for target audiences to be listed on the item in TMS and the VBA LC. Selections for mandated curricula assignments are in Section VI.
Milwaukee/St. Paul:
Philadelphia:
Section III: Level 1 Survey
Please note all items will include a Level 1 Survey unless otherwise indicated below.
Is there a reason this item  should NOT have a Level 1 survey attached?
Section IV: Online Course Content
Online Course Materials to be Added to TMS: 
Additional content may also be listed in the email request. Please list the content in the order in which users should complete it and with the content title you would like listed in TMS.  
Notes:  
·         Instructor materials should only be listed in Section VII: VBA LC Details unless you would also like them added to the TMS item for students to review, in which case, they should be listed in both sections. 
·         SCORM content files must be uploaded to the VBA Uploads SharePoint site.
Content Sequence
Content Title
Content Link (if hosted externally) or Special Content Instructions:
Section V: Level 2 Assessment
Does this item need a Level 2
Assessment (exam)?
If `Yes', the answer key must be provided with the request in an editable document format.
TMS Assessment Setting Options
Feedback Display
If feedback will be shown, feedback text must be included for each question on the assessment key. You may include feedback for both incorrect & correct choices or just for incorrect choices.
Pass Score
The Pension Service standard pass score is 80%. If you would like to use a different pass score for this assessment, please list it below.
Question Randomization
By default, questions and answer options are randomized unless the question contains sequential answer options. However, if you do not want them randomized, please select the desired options below.
Section VI: Mandated Curricula Assignments
Will this item be FY23 mandated?
If `Yes', select the FY23 curricula below to which you would like the item added using the above due date.
Milwaukee/St. Paul:
Philadelphia:
Will this item be one-time mandated?
days after assignment
If `Yes', select the one-time mandated curricula below to which you would like the item added using the above due date.  Note: Due to the way TMS handles existing completions, it is not recommended to add an item to both an FY and a one-time mandated curriculum (even if they are for different positions). Doing so may require TMs to manually modify completion dates for some users.
Milwaukee/St. Paul:
Philadelphia:
Section VII: VBA Learning Catalog Details
Should this course be added to the VBA Learning Catalog?
Note: Unless mandated, courses should not be added to the VBA LC if users are not able to search for and self-assign them or if the course is for a limited timeframe (such as a conference). If this course should be an exception, please include additional details in the email request or Section VIII below.
Course Objectives
Keywords
(optional)
Additional Instructions or Information for VBA Learning Catalog Entry (optional)
Instructor Materials to be added the VBA Learning Catalog Entry:
Note: This section should contain instructor materials only.  Content for online items should be in the Online Content Section IV above.
Content Title
Content Link (if hosted externally) or Special Content
Instructions:
Section VIII: Additional Information/Instructions:
Please email the completed form and necessary documents to the Pension and Fiduciary Service Training Staff at PFTNGQUALOVRST.VBACO@va.gov.
Standard item turnaround times: 
Notes:  Submitting several item requests at the same time, incomplete/incorrect/conflictinginformation, or malfunctioning content may affect the below timeframes.
     ·     Items that do not contain an assessment or a video that must be hosted on     VBATraining.org: 3 business days
     ·     Items with TMS assessments and/or videos on VBATraining.org: 5 business days
     ·     Items with Assessment Portal assessments: 5 - 8 days (includes SME review)
     ·     SCORM content items: 10 business days.
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	Requestor: Dinah Akridge
	Date Required: 09/22/2023
	Lesson POC Email: PFTNGQUALOVRST.VBACO@va.gov
	Deactivation Date (if applicable): 
	Existing Item Number:: 
	If this item is/will be mandated, do existing completions count? Not mandated: 0
	Should users be able to search for and self-assign this course in TMS? Yes: 1
	Should users be able to search for and self-assign this course in TMS? Yes: 1
	Should users be able to search for and self-assign this course in TMS? No: 0
	Should users be able to search for and self-assign this course in TMS? No: 0
	Lesson Title (Limit 110 characters): VSR Orientation:Overview of the Curriculum Guide
	Learning Hours: .5
	Before this training, the employee should have completed: (please include item numbers if applicable)  -  Expandable: N/A
	Require prerequisite completion in TMS (item numbers must be listed): 0
	Course Objectives, After completing this lesson, the employee should be able to: - Expandable: This purpose of this orientation is to provide newly-hired Pension Management Center (PMC) Veterans Service Representative (VSRs) with the construct of the Core Pension Training (CPT) program, as well as to present an overview of the topics covered, the required training hours, and information regarding Level 2 Assessments, which are used to assist in equipping new hires with the knowledge and skills needed to effectively complete daily job functions.
	Course Objectives, After completing this lesson, the employee should be able to: - Expandable: Summarize the topics covered with the CPT programExplain the phases and the relevance of each in developing the trainees’ knowledge and skill levels progressivelyIntroduce the concept of knowledge checks as a replacement for conventional lesson summariesExplain the advantages of knowledge checks, as they support reinforcing learning and identifying areas of improvementDefend the positioning of introductory courses throughout each phaseDefine Level 1 from Level 2 AssessmentsDescribe the difference and importance of transitioning from traditional lesson summaries to innovative methodsOutline the required training hours and goals
	Primary, Instructor-Led - Virtual: 
	Primary, Online/Self-Study: 
	Primary, SCORM: 
	Primary, Blended: 
	Primary, If other, please specify - Expandable: 
	Secondary, Instructor-Led - Virtual: 0
	Secondary, Instructor-Led - Virtual: 1
	Secondary, Online/Self-Study: 0
	Secondary, Blended: 0
	Secondary, If other, please specify -Expandable: 
	Content Sequence: 1
	Should this course be addedto the VBA Learning Catalog? No: 0
	Should this course be addedto the VBA Learning Catalog? No: 1
	Should this course be addedto the VBA Learning Catalog? No: 0
	Milwaukee/St. Paul, VSR (VBA-1420): 1
	Milwaukee/St. Paul, VSR (VBA-1420): 0
	Milwaukee/St. Paul, VSR (VBA-1420): 0
	Milwaukee/St. Paul, RVSR: 0
	Milwaukee/St. Paul, DRO: 0
	Philadelphia, VSR (VBA-1418): 1
	Philadelphia, VSR (VBA-1418): 0
	Philadelphia, VSR (VBA-1418): 0
	Philadelphia, RVSR: 0
	Philadelphia, DRO: 0
	Other: 
	If yes, please explain - Expandable: SELF-CERTIFICATION
	Content Title - Expandable: Video
	Content Title - Expandable: Visuals
	Section VIII: Additional Information/Instructions - Expandable: https://vbatraining.adobeconnect.com/pxxflaemz2ho/
	Section VIII: Additional Information/Instructions - Expandable: https://vbatraining.adobeconnect.com/pxxflaemz2ho/
	Yes - TMS Assessment: 0
	Yes - PMC VSR CORE Assessment Portal Assessment: 0
	No: 1
	No: 0
	No: 0
	Feedback Display:  
	Pass Score: 
	Do not randomize questions: 0
	Do not randomize non-sequential answer options: 0
	Yes: 0
	Yes: 1
	Due Date: 
	Milwaukee/St. Paul, RVSR/DRO (VBA-1554): 0
	Philadelphia, RVSR/DRO (VBA-1419): 0
	Philadelphia, RVSR/DRO (VBA-1419): 0
	Due: 
	PMC VSR CORE: 1
	Milwaukee/St. Paul, RVSR/DRO (VBA-1421): 0
	Additional Instructions or Information for VBA Learning Catalog Entry (optional) - Expandable: 
	Content Title - Expandable: Video
	Content Title - Expandable: 
	Content Title - Expandable: 
	Content Title - Expandable: 



