
Processing Reconsideration of Supplemental Claims (RSC)

(Refresher Training)



Lesson Objectives

Upon completion of this lesson, you will be able to:

• Understand the three AMA lanes/review options

• Establish appropriate End Products (EPs) 

• Review and process an RSC under the AMA
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Background 
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Background 

Under the Veterans Appeals Improvement and Modernization 
Act (AMA) of 2017 (Public Law 115-55), the Department of 
Veterans Affairs (VA):

• Modernized the appeal processing technology by replacing 
Veterans Appeals Control and Locator System (VACOLS) 
with CaseFlow, a system developed specifically to track 
new requests for appeals under AMA

• Added resources to address the current workload 

• Added processing improvement safeguards
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Background2

The AMA reformed the appeals process within the VA. Prior 

to the AMA:

• Appeals took too long

• There was no defined endpoint or timeframe

• Decisions required a Statement of the Case (SOC)

• All requests were sent to Board of Veterans’ Appeals 

(BVA)
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Background3

The AMA requires RPOs to account for the notice of decision 

review requests either concurrently or simultaneously in one 

or more of the following systems: 

1. Benefits Delivery Network (BDN)

2. A tracking spreadsheet available on the Education 

Service SharePoint site

3. Caseflow, the system developed specifically for 

tracking AMA claims

Processing Procedures for Reconsideration of Supplemental Claims (Refresher Training) 6
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Appeals Modernization Act (AMA) 2
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Appeals Modernization Act (AMA) 

Claimants who disagree with a decision have three 

lanes/review options in which their claim can be reviewed: 

1. Higher-Level Review (HLR) – De Novo review 

without a hearing or additional evidence 

2. Reconsideration Supplemental Claim (RSC) –

Additional documentary evidence can be submitted

3. Notice of Disagreement (NOD) to the BVA –

Additional documentary evidence can be submitted, 

and the claimant may appear in a hearing before a 

Veterans’ Law Judge (VLJ) 
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AMA Process
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AMA Process

A Higher-Level Review (HLR) is a new review of an issue(s) 

previously decided by VA, based on the evidence in the 

TIMS record at the time the decision was made. 

• Requests for an HLR must be submitted on a VA Form 

20-0996

• HLRs should be labeled as 20-0996 in TIMS so that it is 

routed to the HLR queue

• Education Service has determined Education Quality 

Training Specialists (EQTS) are the authority to process 

HLRs.
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AMA Process2

VA Form 20-0996, Decision Review Request: Higher-Level
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AMA Process3

A HLR is considered a closed record, therefore, there is: 

• No duty to assist 

• No new evidence, and

• No formal hearing

NOTE:  Claimants can request an informal conference
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AMA Process4

• The reviewer has the authority to overturn the lower-level 

decision

• The reviewer can return it to the lower-level for 

correction of duty to assist errors (quality feedback)

Note: Claimants may not request a Higher-Level Review of 

a Higher-Level Review decision or of a Board decision 

issued by VA.
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AMA Process5

Reconsideration “Supplemental Claim” (RSC) involves:

• Newly submitted evidence

• Preservation of the Pre-decisional hearing option

• Gathering evidence under duty to assist 

• Authority to overturn lower-level decision

• Requests for RSCs should be submitted on a VA 

Form 20-0995:  

• RSCs should be labeled as 20-0995 in TIMS so that it 

is routed to the Priority RSC queue
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AMA Process6

VA Form 20-0995, Decision Review Request: Supplemental 

Claim 
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AMA Process7

Notice of Disagreement (NOD) is an appeal to the BVA. It 

includes:

• Filing NOD directly with BVA

• No duty to assist

• Choice between three separate Board dockets:

o Direct Review – De Novo review without hearing or 

additional evidence

o Evidence Submission – Additional documentary 

evidence can be submitted

o Hearing – Additional documentary evidence can be 

submitted, and claimant may appear in a hearing 

before a VLJ.

• Allows for remands from BVA to Education Service to 

correct pre-decisional duty to assist errors
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AMA Process8

Notice of Disagreement (NOD) is an appeal to the BVA. It:

• Is requested on a VA Form 10182: 

• The claimant should send the VA Form 10182 directly 

to BVA however, if the 10182 is received at the RPO, 

it will be printed and forwarded to BVA for review
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AMA Process9

VA Form 10182, Decision Review Request: Board Appeal 

(Notice of Disagreement) 
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AMA Process10

The framework for processing appeals minimizes 

duplication of effort since: 

• Duty to assist does not apply to HLR or NOD

• Claimants cannot choose multiple lanes/review 

options concurrently and may only pursue one 

lane/review option at a time for the same claimed 

issue

• Effective date is protected if claimant pursues the 

same claims issue under any of the lanes within one 

year of original decision
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Knowledge Check
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Knowledge Check

(Select all that apply) Which lane(s) are processed at the 

RPO level?  

A. Higher-Level Review

B. Reconsideration Supplemental Claim

C. Notice of Disagreement
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Knowledge Check2

(Select all that apply) Which lane(s) are processed at the 

RPO level?  

A. Higher-Level Review

B. Reconsideration Supplemental Claim

C. Notice of Disagreement
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RSC Processing 
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RSC Processing 

Definition: 

Reconsideration “Supplemental Claim” (RSC) refers to the 
receipt of additional evidence that is both New and Relevant 
to support granting the benefit sought or identification of 
relevant existing records VA needs to obtain.  

• “NEW” evidence refers to information not previously 
submitted to VA.

• “RELEVANT” evidence refers to information that tends to 
prove or disapprove a matter at issue.

VA will assist in gathering new and relevant evidence to 
support an RSC. This is referred to as “Duty to Assist”
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RSC Processing2

Establishment of an RSC

Upstream should index as VA Form 20-0995 which will route 

the claim token to the “Priority RSC” queue. 

• Document Type Name: 20-0995

• Document Type Description: AMA Supplemental Claim
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RSC Processing3

Review and Process RSC:

Individuals assigned to process RSCs will:

• Ensure the claim is an RSC request, if not, route claim to 
appropriate TIMS queue

• Verify a NOD or HLR is not pending in CaseFlow. If another 
lane/review option is pending, then; 

o Send the PCGL Letter CO Inf-26 (Inappropriate Action 
Letter)

o Record in CaseFlow as “Inappropriate action” 
o Record on SharePoint tracking sheet

NOTE If another AMA action is pending for the same issue, 
Caseflow should be updated to show Inappropriate Action. This is 
done by recording the HLR request as “dismissed” in Caseflow 
and using the description of “Inappropriate Action”. 
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RSC Processing4

Review and Process RSC:
Individuals processing RSC claims will:
• Begin processing the RSC within 30 calendar days from 

the date the VA Form 20-0995 was received by VA

• Establish a Supplemental EP with a third digit modifier of 

“1”, to designate the claim as an RSC (i.e., 211, 281, 

351).

• Verify the RSC request was filed timely and is valid, if not 
send the PCGL Letter CO DIS-31 (AMA Over One Year 
Appeal) letter, PCLR EP and finish the claim token. 

Reminder: When processing an RSC claims, remember to 
apply Duty to Assist (DTA) when applicable. 
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RSC Processing5

If Additional Development is Needed:

Individuals assigned to process RSCs must:

• Develop for additional information following DTA

• Diary an EP for 30 days from date development is done 

using 0-RSC as the disposition code

• Capture development letters into the claimant’s TIMS file

• Place in awaiting mail in TIMS for 30 days
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RSC Processing6

If the RSC request is awarded:

• Process the claim under the correct Supplemental EP 

with third digit modifier of “1”  

• Date of Claim is the date the VA Form 20-0995 was 

received by VA

• Prepare the PCGL Central-AWD 26 (AMA Full Grant 

or Partial Grant letter)

• Single sign the AMA award action(s) as appropriate

• Route the claim to the RSC authorization queue for 

review and approval, if the payment amount 

authorized exceeds second signature authority.
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RSC Processing7

If being processed from the Authorization queue, the 
Authorizer will review the RSC award and:

• Follow the “Big Pay” procedures depending on the 
amount being paid

• Release LTS or BDN award letter AND mail the PCGL 
Central-AWD 26 (AMA Full Grant or Partial Grant letter) 
per office policy regarding the release of correspondence

• Capture LTS WPS, BDN award screens and AMA Full 
(or Partial) Grant Letter into the claimant’s TIMS folder
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RSC Processing8

• The Authorizer will also update CaseFlow by 

entering Full (or Partial) Grant and amount of award 

payment

• Create a “Flash” in the claimant’s TIMS folder with 

the message “RSC Full (or Partial) Grant authorized 

dd-mm-yyyy”

• PCLR Supplemental EP and finish claim token
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RSC Processing9

Denials 

Those processing the RSCs will:

• Send PCGL Letter Central DIS-22 (AMA Disallowance 

Letter) for RSC claims, if the claimant is not eligible for a 

Full or Partial Grant Award

• Capture letter in the claimant’s TIMS folder

• Print and mail AMA Disallowance Letter to the claimant

• Create a “Flash” in TIMS file to indicate “RSC Claim -

Denied on mm-dd-yyyy”
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RSC Processing10

Denials 

• PCLR appropriate Supplemental EP with a third digit 

modifier of “1” for the disallowance

• Update RSC disallowance in CaseFlow

• Finish claim token
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Knowledge Check
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Knowledge Check

(True or False) When reviewing an RSC, do not consider 

any new and relevant evidence the claimant may have 

submitted. 

A. True

B. False
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Knowledge Check2

(True or False) When reviewing an RSC, do not consider 

any new and relevant evidence the claimant may have 

submitted. 

A. True

B. False

The Answer is B, False. RSCs refer to the receipt of 

additional evidence that is both new and relevant, to 

support granting the benefit sought or identification of 

relevant existing records VA needs to obtain
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RSC Example 
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RSC Example 

In this example, the claimant was initially denied Chapter 

1606 benefits for not completing IADT training. 

A review of the TIMS file showed the MGIB-SR (Chapter 

1606) status was eligible effective March 14, 2020.

The claimant submitted a copy of their DD Form 214 that 

showed IADT training was completed. 
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RSC Example2

Review to verify if this is an RSC for an Education decision
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for review. Also, add a note in TIMS and close Token. 



RSC Example3

The Date of Claim is the date the RSC was received 
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RSC Example4

Part II: Issue for Supplemental Claim
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RSC Example5

Part III: New and Relevant Evidence
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RSC Example5

Part IV: Certification and Signature
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RSC Example6

• A review of TIMS showed the chapter 1606 status was eligible. 

It appears that the claimant was denied in error. The DD214 

submitted by the claimant showed that IADT training was 

completed.  

Note: If the VIS screen had not shown chapter 1606 eligibility, 

VA’s “duty to assist” would have included confirming chapter 

1606 eligibility with DoD. 

• The previous erroneous denial was reversed, claimant was 

issued a Certificate of Eligibility for chapter 1606 benefits.

• RSC was granted.
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RSC Example7

RSC Grant Letter
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Caseflow
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Caseflow 1
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Caseflow 1
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Caseflow 2 2 1

Education Landing Page
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Caseflow 3

1. Search in Caseflow

2. From the Education view, click “Intake new form”
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Caseflow 4 2

3. Select “Decision Review Request: Supplemental Claim 

– VA Form 20-0995 then click “Continue to search”
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Caseflow 52

Potential Error:

When the above occurs;

• Either email: VACaseflowIntake@va.gov or;

• Follow local procedures for adding Veterans/dependents 
to Caseflow
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Caseflow 6 3

4. Fill out the Review form in Caseflow with all information 

requested: 
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Caseflow 7

5. Select “Add Issue”
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Caseflow 8

6. Add the details of the issue(s)
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Caseflow 9

7. Establish Supplemental Claim
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Caseflow 9

If you are sending for second signature, stop here. The 

next slides show you how to handle a denial or grant.
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Caseflow 10

1. Search for an RSC by using the search engine (green 

circle) or, the RSC may be at or near the top of the “In 

Progress Tasks” if it was recently created.  

2. Find and Select your claimant
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Caseflow 11
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Caseflow 12

3. Click “Complete” to finish

4. Flash the TIMS File

5. PCLR EP, Capture to TIMS and finish the token in TIMS
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Lesson References

• Veterans Appeals Improvement and Modernization Act of 

2017

• M22-4 Part 3: Chapter 2.04 Appeals

• Veterans Benefits Administration (Appeals 

Modernization)

Processing Procedures for Reconsideration of Supplemental Claims (Refresher Training) 61

https://www.congress.gov/bill/115th-congress/house-bill/2288/text?q=%7b%22search%22:%5b%22115-55%22%5d%7d&r=1
https://vaww.vrm.km.va.gov/system/templates/selfservice/va_kanew/help/agent/locale/en-US/portal/554400000001048/content/554400000073501/Part%203:%20Chapter%202%20-%20Administrative%20Procedures#204
https://benefits.va.gov/benefits/appeals.asp


Summary

Today, you learned how to: 

• Differentiate between the three AMA lanes/review 

options 

• Establish appropriate End-Product (EP) for RSCs 

• Review and process claim under the RSC appeal 

options

• Process Full or Partial Grant Award

• Process a Reconsideration Supplemental Claim (RSC) 

denial
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TMS Assessment and Survey

• The assessment and survey have been assigned to you 

in TMS.

• The assessment is comprised of several questions.

• The questions are based on the information you learned 

today.

• You should be able to complete the assessment and 

survey within one hour. 

• Be sure to complete both the assessment and the survey 

in TMS to receive credit for this training.
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