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Veterans Appeals Improvement and Modernization
Act of 2017

Processing Reconsideration of Supplemental Claims (RSC)
(Refresher Training)

myNA

Putting Veterans First




Upon completion of this lesson, you will be able to:
* Understand the three AMA lanes/review options
« Establish appropriate End Products (EPS)

* Review and process an RSC under the AMA
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Under the Veterans Appeals Improvement and Modernization
Act (AMA) of 2017 (Public Law 115-55), the Department of
Veterans Affairs (VA):

 Modernized the appeal processing technology by replacing
Veterans Appeals Control and Locator System (VACOLS)
with CaseFlow, a system developed specifically to track
new requests for appeals under AMA

 Added resources to address the current workload

« Added processing improvement safeguards
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The AMA reformed the appeals process within the VA. Prior
to the AMA:

Appeals took too long

There was no defined endpoint or timeframe

Decisions required a Statement of the Case (SOC)

All requests were sent to Board of Veterans’ Appeals
(BVA)

Processing Procedures for Reconsideration of Supplemental Claims (Refresher Training)



The AMA requires RPOs to account for the notice of decision
review requests either concurrently or simultaneously in one
or more of the following systems:

1. Benefits Delivery Network (BDN)

2. Atracking spreadsheet available on the Education
Service SharePoint site

3. Caseflow, the system developed specifically for
tracking AMA claims
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https://vaww.infoshare.va.gov/sites/educationservice/Operations%20(222)/OpsManagement/Workload%20Management%20and%20Reporting/Forms/AllItems.aspx?RootFolder=%2Fsites%2Feducationservice%2FOperations%20%28222%29%2FOpsManagement%2FWorkload%20Management%20and%20Reporting%2FAppeals%20Modernization%20Act%20%28AMA%29%20RPO%20Monthly%20Report&FolderCTID=0x0120004EBAEF97E1DCE941A2C0BD24F4C7C3B8&View=%7BDB2AE296%2DEB6B%2D43CB%2D8D10%2D7EE59BBC95A8%7D&InitialTabId=Ribbon%2EDocument&VisibilityContext=WSSTabPersistence

Appeals Modernization Act (AMA)
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Claimants who disagree with a decision have three
lanes/review options in which their claim can be reviewed:

1. Higher-Level Review (HLR) — De Novo review
without a hearing or additional evidence

2. Reconsideration Supplemental Claim (RSC) —
Additional documentary evidence can be submitted

3. Notice of Disagreement (NOD) to the BVA —
Additional documentary evidence can be submitted,
and the claimant may appear in a hearing before a
Veterans' Law Judge (VLJ)
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AMA Process
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A Higher-Level Review (HLR) is a new review of an issue(s)
previously decided by VA, based on the evidence in the
TIMS record at the time the decision was made.

* Requests for an HLR must be submitted on a VA Form
20-0996

« HLRs should be labeled as 20-0996 in TIMS so that it Is
routed to the HLR queue

« Education Service has determined Education Quality

Training Specialists (EQTS) are the authority to process
HLRs.

VA Form 20-0996, Decision Review Request:
Higher-Level Review Higher-Level Review
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DO NOT WRITE IN THIS SPACE

\\_S_\ Department of Veterans Affairs
DECISION REVIEW REQUEST: HIGHER-LEVEL REVIEW

INSTRUCTIONS: PLEASE READ THE PRIVACY ACT NOTICE AND RESPONDENT BURDEN INFORMATION
ON PAGE | BEFORE COMPLETING THIS FORM.

PART | - CLAIMANT'S IDENTIFYING INFORMATION

NOTE: You can esther complete the form onling or by hand. If completed by hand, print the imformation requested i ik, neatly, and legibly to expedite processing the

[T 1101 [ I T T T T T I T I TTTTTT]

1. VETERAN'S NAME (First, Middle fmrtal, Last)
2. VETERAN'S SOCIAL SECURITY NUMBER 3. VA FILE NUMBER (1 applicable} 4. VETERAN'S DATE OF BIRTH (MM IDNNYYYY)

Manth Day Wear

LT I=-C =L Tt LT T T =TT 1-CT T T]

5. VETERAN'S SERVICE NUMBER (If applicabile) 6. INSURANCE POLICY NUMBER /if applicable)

7. CLAIMANT'S NAME (First, Middle imirial, Last) (If ether than veteran)

LTI T T T T T T T IO T T T T T T T T TTITTITTTTT]

8. CLAMMANT TYPE:

[[] VETERAN [[] VETERAN'S SPOUSE [ | VETERANS CHILD [T] VETERAN'S PARENT [ OTHER (Specifit
9. CURRENT MAILING ADDRESS (Number. sircet ar rural rouse, City or P00, Bax, Siate and ZIP Code and Counirs)
No. &
s | [ [ [T TP PP PP PP PTITLIT]]
v [ T T T 7] oo [TTTTTTTTTTTTTITITTT]

State/Province | Country

zwcessponmcose | | | [ [ 1-[ T [ 1]

10. TELEPHONE NUMBER (inciwde Area Code} 11. E-MAIL ADDRESS ((hpviomal)

12. BENEFIT TYPE: PLEASE CHECK ONLY ONE (If you would luke fo file for multiple hencfis fypes, you mist complete o separate request farm jar cach bemefit fpe.)
] COMPENSATION | PENSIONISURVIVORS BENEFITS || FIDUCIARY
[[] VOCATIONAL REHABILITATION AND EMPLOYMENT

[_l EDUCATION _J VETERANS HEALTH ADMINISTRATION
u LOAN GUARANTY |__| INSURANCE _] NATIOMAL CEMETERY ADMINISTRATION

PART Il - HIGHER-LEVEL REVIEW OPTIONS

13. IF YOU WOULD LIKE THE SAME OFFICE THAT ISSUED YOUR PRIOR DECISION TO CONDUCT THE REVIEW, YOU CAN MAKE THAT REQUEST BY
CHECKING THE BOX BELOW. IF YOU DO NOT CHECK THE BOX, VA WILL TAKE THAT AS A REQUEST TO HAVE A DIFFERENT OFFICE CONDUCT THE REVIEW.
(Plese nare VA may be unable o grant your request )

u i avaitable, | would like HIGHER-LEVEL REVIEW conducied at the same office within the agency of onginal jursdction.

14. IN ADDITION. YOU OR YOUR AUTHCRIZED REPRESENTATIVE MAY REQUEST AN INFORMAL CONFERENCE WITH THE HIGHER LEVEL REVIEWER. (Ths ira
A wwith she reviewer far the sole purpise of painting eur errars of fact ar law in the prior decisian. VA will only candvct ane infarmal canfere
moctated wih his request for kigher-fevel review, Check the bax belaw o request an infarmal conference.

[7] - or my representative, wouldlike an informal conference. (124 will make up i o e ta call you henween 8- m. and 4:30p.m. Estern Standard Time at the
selephone mumber and time period you seiect belaw to schedule yowr fect up 4o two time periads you are available io receive a phome call )

[[] 8:00am. - 10:008.m. [] 10:008.m. - 12:30p.m. [[] 12z:30p.m. - 2:00p.m. [[] 2:00p.m. - 4:30p.m.

I you would ke for VA 1o contact your representative, please provide your
representative’s name and lelephone number where he o she can be reached
al the above checked time.

farome 20-0996 Page 3

FEB 2019
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A HLR is considered a closed record, therefore, there is:
* No duty to assist
 No new evidence, and
* No formal hearing

NOTE: Claimants can request an informal conference

Processing Procedures for Reconsideration of Supplemental Claims (Refresher Training)
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« The reviewer has the authority to overturn the lower-level
decision

« The reviewer can return it to the lower-level for
correction of duty to assist errors (quality feedback)

Note: Claimants may not request a Higher-Level Review of
a Higher-Level Review decision or of a Board decision
Issued by VA.

Processing Procedures for Higher Level Reviews (Refresher Training)



e AR E T E e i
) A AMA L .

Process

Reconsideration “Supplemental Claim” (RSC) involves:

Newly submitted evidence

Preservation of the Pre-decisional hearing option
Gathering evidence under duty to assist
Authority to overturn lower-level decision

Requests for RSCs should be submitted on a VA
Form 20-0995:

RSCs should be labeled as 20-0995 in TIMS so that it
IS routed to the Priority RSC queue

Supplemental Claim Supplemental Claim

VA Form 20-0995, Decision Review Request:

Processing Procedures for Reconsideration of Supplemental Claims (Refresher Training)



VA Form 20-0995, Decision Review Request: Supplemental

Claim

Processing Procedures fo

OMB Consal No. 29000852
an Va DATE STAME
Department of Veterans Affairs DONOT WRITE IN THIS SPACE

DECISION REVIEW REQUEST: SUPPLEMENTAL CLAIM

INSTRUCTIONS: PLEASE READ THE PRIVACY ACT NOTICE AND RESPONDENT BURDEN INFORMATION
ON PAGE 2 BEFORE COMPLETING THIS FORM

PART | - CLAIMANT'S IDENTIFYING INFORMATION

NOTE: Yau can esther camplete the farm ankine or by hand. [F completed by hand, prant the informatsan requested im ik, neatly, and legsbly o expedite processing the

1_VETERANS NAME (Firs., Midale lutial, L)

| OICT T T T TTTI

2 VETERANS SOCIAL SEGURITY NUMBER 3 VA FILE NUMBER (1) applicabie) 4. WETERANS DATE OF BIRTH (ABEDITTIT)
Month Day Year
. VETERANS SERVICE NUMBER (1f appelicabie) &, INSURANCE POLICY NUMBER. (If appicabie)

[[TTITTTT] [TTTTTTTTTTTTITITTTIT]

7. CLAIMANTS NAME (Firsr, Miille fuitial, Lasth (If other tha veteras)

[T T T T T T T T T T T T T T T T T T T T 7]

B. CLAIMANT TYFE.

|| vETERAN ] VETERAN'S SPOUSE || VETERANS CHILD ] VETERANS PARENT || OTHER ripecifis
5. GURRENT MAILING ADDRESS (Nurber, strest or rural rose, Uy or .61 Buz, Seate ana ZIF Conte and Couniry]
[
p I I I |
snewnee [ TTTT] e [TTTTTTTTITTTTTITTTIT]
SimeProvince D:‘ Country Dj ZIP Coda/Pastal Code | | | | |—| | | | |
10, TELEPHONE NUMBER (Tnciue drea Coke) 11 EMAIL ADDRESS ipeicasl)
12 BEMEFIT T¥PE: PLEASE CHECK ORLY ONE (1 vow o L ik il fr el Benefi o, o e camaplete & sepuarate resuuest fovm for sarch el fpe |
] COMPENSATION [ ] PENSIONSURVIVORS BENEFITS || FIDUCIARY ] INSURANCE [l VETERANS HEALTH ADMINISTRATION
] VOCATIONAL REHABILITATION AND EMPLOYMENT ] LOAN GUARANTY || EDUCATION ] NATIONAL CEMETERY ADMINISTRATION

PART Il - ISSUE(S) FOR SUPPLEMENTAL CLAIM

13, YOU MUST LIST EACH ISSUE DECIDED BY VA THAT YOU WOULD LIKE VA TO REVIEW AS PART OF YOUR SUPPLEMENTAL CLAIM. Fley rjir o aar dexiion
fovcetfor o s A A% deciskon. {Tou wmay atoch achlitional sheets of pepr, f necessary. Dacfud o nawwe and file ssmsber o
ol anfeivionsel sheet

bk s b i any e lstod below i being withidrwn from the legacy sgpeals peocess. || OPT-IN from SOGISS0C

130, SPECIFIC ISSUE(S) 138. DATE OF VA DECISION NOTICE

i FORM Page 3

repzoie  20-0995
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Notice of Disagreement (NOD) is an appeal to the BVA. It
Includes:

« Filing NOD directly with BVA
* No duty to assist
» Choice between three separate Board dockets:

o Direct Review — De Novo review without hearing or
additional evidence

o Evidence Submission — Additional documentary
evidence can be submitted

o Hearing — Additional documentary evidence can be
submitted, and claimant may appear in a hearing
before a VLJ.

 Allows for remands from BVAto Education Service to
correct pre-decisional duty to assist errors

Processing Procedures for Reconsideration of Supplemental Claims (Refresher Training)
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Notice of Disagreement (NOD) is an appeal to the BVA. It:

* Is requested on a VA Form 10182:

* The claimant should send the VA Form 10182 directly
to BVA however, if the 10182 is received at the RPO,
it will be printed and forwarded to BVA for review

Appeal to the Board of Veterans’ | VA Form 10182, Decision Review Request: Board
Appeals Appeal (Notice of Disagreement)

Processing Procedures for Reconsideration of Supplemental Claims (Refresher Training)
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VA Form 10182, Decision Review Request: Board Appeal
(Notice of Disagreement)

Y DECISION REVIEW REQUEST: BOARD APPEAL -
&} Department of (NOTICE OF DISAGREEMENT)

PART | - PERSONAL INFORMATION

1. VETERANS NAME (Fursr, middle maial, lasr)

7 VETERAN'S SOCIAL SECURITY NUMBER 5 VETERAN'S VA FILE NUMBER (if dijlerent than their 530) |4 VETERANS DATE OF BIRTH
lcicss-
5_IF | AM NOT THE VETERAN, MY NAME IS (First, middie eitial, fast) 6. MY DATE OF BIRTH (I | am et the Feteran)

7. MY PREFERRED MAILING ADDRESS (Vurwher and stroct ar rural route, P00 Bax, Ciry, Stare, ZIP Code and Commeryy || |AM HOMELESS

8 MY PREFERRED TELEPHDNE 9. MY PREFERRED E-MAIL ADDRESS

10. MY REPRESENTATIVE'S NAME
NUMBER flncluse

PART Il - BOARD REVIEW OPTION (Check anly )

1. A Veterans Law Judge wil consider your appeal in the crder in which il is received, depending an which of e following review opbans. you sslecl.
(Far additonal explanarion of your apeians, please see she auaches information and instruceians.}

[] 1A Direct Review by a Veterans Law Judge: | 6o ot want a Board hearirg. and wil ot submit any acdilional evidence in support of my appeal.
(Choansing this apuion affen pesules 1n the Board Lcswing lis dectsion mast quickly.}

118, Evidencs Submission Reviewsd by a Veterans Law Judge: | have addifanal evidens in suppert ol my appesl that | will provide within the.
E] ™™ et 90 s, bt 1 1ok st & Board heasing. (Chvosing shis e may ad delay o isauance of e Boord decison.

(] 11C- Heasing with 3 Veterans Luw udge: | want 2 Board nearing and the apgoriunily t submil sdaiional evidence in sugpartaf my sppeal fiat |
will perwide within 90 dawys alber my hearing. (Choasing his option may add deluy 1o ssuance of 0 Boand dectsion |
PART Il - SPECIFIC ISSUE(S) TO BE APPEALED TO A VETERANS LAW JUDGE AT THE BOARD

12 Plese sl cach isaue decided by WA lhal you would e 1o sppeal. Plesss cfer o your decision notice(s} for & sl af adjdicaed issues. For sach
i, s bty B, ks o WA clscdion, et o aves o e

[7] Check here if you sltached sddional sheets. Indude the Veberan's last name and last 4.digils of tie Social Security number.
Check the SOC/SSOC Opt in bex § any issue lsted below is being wi frem the lagacy appesl (] OptIn fram
A_Specific Issue(s) B Date of Decision

PART IV - CERTIFICATION AND SIGNATURE
| CERTIFY THAT THE STATEMENTS ON THES FORM ARE TRUE AND CORRECT TO THE BEST OF MY KNOWLEDGE AND BELIEF
13. SIGNATURE {Appellant or appaiused represemattee) ok signasre) 14, DATE SIGNED

AFORM 40482 PENALTY: THE LAW PROVIDES SEVERE PENALTIES WHICH INGLUDE A FINE. IMPRISONMENT, OR BOTH, FOR THE
FEB 2019 WILLFUL SUBMISEION OF ANY STATEMENT OR EVIDENCE OF A MATERIAL FACT, KNOWING IT TO BE FALSE.

Processing Procedures for Reconsideratio
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The framework for processing appeals minimizes
duplication of effort since:

« Duty to assist does not apply to HLR or NOD

« Claimants cannot choose multiple lanes/review
options concurrently and may only pursue one
lane/review option at a time for the same claimed
Issue

 Effective date is protected if claimant pursues the
same claims issue under any of the lanes within one
year of original decision

Processing Procedures for Reconsideration of Supplemental Claims (Refresher Training)



Knowledge Check
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(Select all that apply) Which lane(s) are processed at the
RPO level?

A. Higher-Level Review
B. Reconsideration Supplemental Claim
C. Notice of Disagreement

Processing Procedures for Reconsideration of Supplemental Claims (Refresher Training)



(Select all that apply) Which lane(s) are processed at the
RPO level?

A. Higher-Level Review
B. Reconsideration Supplemental Claim
C. Notice of Disagreement

Processing Procedures for Reconsideration of Supplemental Claims (Refresher Training)



RSC Processing
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Definition:
Reconsideration “Supplemental Claim” (RSC) refers to the
receipt of additional evidence that is both New and Relevant

to support granting the benefit sought or identification of
relevant existing records VA needs to obtain.

 "NEW? evidence refers to information not previously
submitted to VA.

« "RELEVANT" evidence refers to information that tends to
prove or disapprove a matter at issue.

VA will assist in gathering new and relevant evidence to
support an RSC. This is referred to as “Duty to Assist”

Processing Procedures for Reconsideration of Supplemental Claims (Refresher Training)



Establishment of an RSC

Upstream should index as VA Form 20-0995 which will route
the claim token to the “Priority RSC” queue.

 Document Type Name: 20-0995

 Document Type Description: AMA Supplemental Claim

Processing Procedures for Higher Level Reviews (Refresher Training)
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Review and Process RSC:

Individuals assigned to process RSCs will:

« Ensurethe claim is an RSC request, if not, route claim to
appropriate TIMS queue

« Verify a NOD or HLR is not pending in CaseFlow. If another
lane/review option is pending, then;

o Sendthe PCGL Letter CO Inf-26 (Inappropriate Action

Letter)
o Record in CaseFlow as “Inappropriate action”

o Record on SharePoint tracking sheet

NOTE If another AMA action is pending for the same issue,
Caseflow should be updated to show Inappropriate Action. This is
done by recording the HLR request as “dismissed” in Caseflow

and using the description of “Inappropriate Action”.

Processing Procedures for Reconsideration of Supplemental Claims (Refresher Training)
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Review and Process RSC:
Individuals processing RSC claims will:

« Begin processing the RSC within 30 calendar days from
the date the VA Form 20-0995 was received by VA

« Establish a Supplemental EP with a third digit modifier of
“17, to designate the claim as an RSC (i.e., 211, 281,
351).

« Verify the RSC request was filed timely and is valid, if not

send the PCGL Letter CO DIS-31 (AMA Over One Year
Appeal) letter, PCLR EP and finish the claim token.

Reminder: When processing an RSC claims, remember to
apply Duty to Assist (DTA) when applicable.

Processing Procedures for Reconsideration of Supplemental Claims (Refresher Training)
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Processing

If Additional Development is Needed:
Individuals assigned to process RSCs must:
* Develop for additional information following DTA

« Diary an EP for 30 days from date development is done
using 0-RSC as the disposition code

« Capture development letters into the claimant's TIMS file

* Place in awaiting mail in TIMS for 30 days

Processing Procedures for Reconsideration of Supplemental Claims (Refresher Training)
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If the RSC request is awarded:

* Process the claim under the correct Supplemental EP
with third digit modifier of “1”

 Date of Claim is the date the VA Form 20-0995 was
received by VA

* Prepare the PCGL Central-AWD 26 (AMA Full Grant
or Partial Grant letter)

« Single sign the AMA award action(s) as appropriate

* Route the claim to the RSC authorization queue for
review and approval, if the payment amount
authorized exceeds second signature authority.

Processing Procedures for Reconsideration of Supplemental Claims (Refresher Training)
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If being processed from the Authorization queue, the
Authorizer will review the RSC award and:

* Follow the “Big Pay” procedures depending on the
amount being paid

* Release LTS or BDN award letter AND mail the PCGL
Central-AWD 26 (AMA Full Grant or Partial Grant letter)
per office policy regarding the release of correspondence

« Capture LTS WPS, BDN award screens and AMA Full
(or Partial) Grant Letter into the claimant's TIMS folder

Processing Procedures for Reconsideration of Supplemental Claims (Refresher Training)
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« The Authorizer will also update CaseFlow by
entering Full (or Partial) Grant and amount of award
payment

 Create a “Flash” in the claimant's TIMS folder with
the message “RSC Full (or Partial) Grant authorized

dd-mm-yyyy”

 PCLR Supplemental EP and finish claim token

Processing Procedures for Reconsideration of Supplemental Claims (Refresher Training)
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Denials

Those processing the RSCs will:

« Send PCGL Letter Central DIS-22 (AMA Disallowance
Letter) for RSC claims, if the claimant is not eligible for a
Full or Partial Grant Award

« Capture letter in the claimant's TIMS folder
* Print and mail AMA Disallowance Letter to the claimant

 Create a “Flash” in TIMS file to indicate “RSC Claim -
Denied on mm-dd-yyyy”

Processing Procedures for Reconsideration of Supplemental Claims (Refresher Training)



Denials

 PCLR appropriate Supplemental EP with a third digit
modifier of “1” for the disallowance

« Update RSC disallowance in CaseFlow

* Finish claim token

Processing Procedures for Reconsideration of Supplemental Claims (Refresher Training)



Knowledge Check
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(True or False) When reviewing an RSC, do not consider
any new and relevant evidence the claimant may have

submitted.
A. True
B. False

Processing Procedures for Reconsideration of Supplemental Claims (Refresher Training)
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(True or False) When reviewing an RSC, do not consider
any new and relevant evidence the claimant may have
submitted.

A. True
B. False

The Answer is B, False. RSCs refer to the receipt of
additional evidence that is both new and relevant, to
support granting the benefit sought or identification of
relevant existing records VA needs to obtain

Processing Procedures for Reconsideration of Supplemental Claims (Refresher Training)



RSC Example

Processing Procedures for Reconsideration of Supplemental Claims (Refresher Training)



In this example, the claimant was initially denied Chapter
1606 benefits for not completing IADT training.

A review of the TIMS file showed the MGIB-SR (Chapter
1606) status was eligible effective March 14, 2020.

The claimant submitted a copy of their DD Form 214 that
showed IADT training was completed.

Processing Procedures for Reconsideration of Supplemental Claims (Refresher Training)
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VA DATE STAMP
DO NOT WRITE IN THIS SPACE

DECISION REVIEW REQUEST: SUPPLEMENTAL CLAIM

UCTIONS: Pl EASE READ THE I'RI\A Y ACT NOTICE A RESPONDENT BURDEN INFORMATION
ON PAGE 2 BEFD/ mm I"TTY\ THIS FORM

~ PARTI- cummmmmqwolsumn R ZE Bt SN Lo S

NOTE: You can cither plx 0 et Or by hand. 11 compleld by hand, print the information roquastcd ¢ m,auﬂy‘mawh{&;&‘;ﬁ?&;:_&’

_—

= = ITIII][IJ] - .

AN'S SERVICE NUMBER (1Y applhon i) L INSURANCE POLICY NUMEER (I qrpicable)

llllllllll HI1FIIII]TIIIIIJIJ

7. CLABMANT'S NAME (First. Mille Mol Lasy) (Y other fham veteren)

IlJ[][l[]IH]DIHHlllLJLll[lllJI'

8. CLAMANT TYPE
[ veTeRan [Jvereravs sPoUSE [ VETERANS CHILD [[] VETERANS PARENT ] OTHER (Speeith)

ETERANS NAME (Fove Middle Junal,

9. CURRENT MALING ADORESS MNewbcr, ir vuvel roste, Oty or P.0. Bes, State ond TIT Codz and Conmivy)

EFIT TYPE. PLEASE CHECK ORLY ONE (I woadd Slw 1o il fir mmliple be

[[] coMPENSATION [jl‘nwswx'mmucms [] Pouckay PR [ ] VETERANS HEALTH ADMPASTRATION
D OCATICNAL REHARILITATION AND EMPLOYMENT [ Loan GuaRaN CAT NATIONAL CEMETERY ADMINISTRATION

mtn ;ssﬂ':@m .rj Vi

ASLADI L BACK £ 8 o L ADOLAC INE S, i B e -

Note: If not, print and forward the documents to the proper business line
for review. Also, add a note in TIMS and close Token.

Processing Procedures for Reconsideration of Supplemental Claims (Refresher Training)
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The Date of Claim is the date the RSC was received

| Education - Claims Intake Center - 10/02/2020 - Lakeland FL

»
UM Controd No. 2900 0882
X Raspnes beom Duden | irietes
Dpison D 22200
VA DATE STAWP

‘ \\':S Department of Veterans Alfairs
DECISION REVIEW REQUEST: SUPPLEMENTAL CLAIM

INSTRUCTIONS: PLEASE READ THE FRIVACY ACT NOTICE AND RESPONDENT BURDEN INFORMATION
ON PAGE 2 BEFORE COMPLETING THIS FORM.

%,i LTl PARTI-GUAIMANT'S IOENTIYING INFORMATION

DO NOT WRITE IN THIS SPACE

™o e T
o A\ ey s
NOTE: Yeu can wuuumpklclb.fmodmt«hhfd xrw«my-nwmwnm.mum Ink, neaty, and leghly 1o cxpedite rocessing the |

Eyon
1. VETERANS NAME (Fow, Midil futel Lan)

Processing Procedures for Reconsideration of Supplemental Claims (Refresher Training)
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13, YOU III.ETI.IST'EAEH ISSUEDEGIDEEI B‘I"-".QTHhT‘r'OLI WDLIKE VATO HEWEWJS PARTDF\MMFLMITM

wetice(s) for o Vet of adivdicarsd aues. For ench isswe, ploase idoatifl the diate of TA's decision. (Fou moy aftech additiana! sheets of papey, if necessane. Irolude your mame and il mumber ar
each additionel shest,

(Chinck (i b if any issar listid below is hring withimwn fom (e lagicy apprs process, || DPT-IN fram SOC/SS0C
13A, SPECIFIC ISSUE(S) 138, DATE OF VA DECISION NOTICE

SR'. {"IB;H Denied Lo hayk W“F%"l’i JET 2020 04y7

VA FORM Page 3
Feaznis  20-0995 e
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Part lll: New and Relevant Evidence

~ PART lll - NEW AND RELEVANT EVIDENCE -+ = o 00,0 -y o

14, To complete your application, you must submit new and relevant evidence to VA or tell ug aboul new and relevant evidence that VA can asslst you Inga.ﬂmﬂrq in support of
your supplemental daim. If you have records in your possession, plaasa sttech the reconds to this fonm. Pleass lis? your name and file number on each page. If you would ke

WA o obiain nenfederal records, plesse review your decision nofification lefier for the appropriate suthcrization forms to complete and submd those forms to Vi, with this
request Torm,

16. B0 YOU WANT WA TO GET FEDERAL RECORDS?

LIST BELOW ANY VA MEDICAL CENTER(S) (VAMC), VA TREATMENT FACILITIES, OR FEDERAL DEPARTMENTS OR AGENCIES THAT HAVE MEW AND RELEVANT

EVIDENCE THAT YOU ARE AUTHORIZING WA TO OBTAIN [N SUPPORT OF YOUR SUPPLEMENTAL CLAIM: You may aitach addiiional sheets of paper, if necessary, Ploase list
o menie and jfibe aumber on egch addinonn! sheel,

15A, MAME AMD LOCATION 158. DATE(S) OF RECORDS

201603 04

TET D021, Mthachel
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Part IV: Certification and Signhature

; | 0. .- PARTN-CERTIFICATION AND SIGNATURE
NO’I‘!‘. '“IIE seetion is M.‘NDATGRY and mmPI.anu is required in process your cluim, any omission may delay claim processing time.

VA AUTHORIZED REPRESENTATIVES ONLY: [ cenify that the chaimant has aorhorized the undersigned represearative w file this supplemental claim on bebaif
of the claimant and that the claimant is aware and accepts the infonmation provided in this document, 1 certity that the claimant bas suthorized the andersigned
represensative 10 state that the claimant certifies the wuth end completion of the information contained in this document o the best of claimant's knowledge.

NOTE: A POA's signatare will mof be nocepled unless ot the tirve of submission of this claim a valid VA Form 21-22, dppointment of Pelerans Service Organization a8
Clarimant’s Representative, or VA Form 21-228, dppointment of Tudividiad As Claimant’s Represeutative, indicating the appropriate POA is of record with VA,

16, | CERTIFY THAT the stelameants on this form are true and correct to the bast of my lnowledge and belisf,

COMPENSATION BEMEFIT CLAIMS ONLY:
5103 NOTICE Acknowledgmatit - | cerify | have recelved the notice to this appication ttled, Notfce to VeteranSenvice Mamber of Evidence Necezzary fo

0O smmn:mhmﬂmnmw afmp ang Camp Benefits as provided at
Illllhwl-nﬂchuh-d,i’ﬁwllundmlﬂaiﬂmﬂmihmﬂan dectroni leafion ar written o senl to the addross on file with
VA if your application ks being submittod more than ong year after VA provided notice of our dndslmhrwm Ikgtmd in bam 13,

184, SlGNiTlRE Nﬁiiﬁm OR CLAIMANT OR VA AUTHORIZED REPRESENTATIVE (Sigw in imk) 168, DATE SIGNED

16C. MAME OF WA iiiﬁﬁﬁ REPRESENTATIVE (Plewse Prir)
e AR ok A e ALTmATEaﬁNEﬂscmlmﬁﬂ\an‘ﬂmmag‘

‘-? I\\iEI!'I'I"I"Ti\!»lu‘l'111)I nIEMnaun hdtaln‘fha clalmart, that | am a court-appolinled representative; OR, an altomey in fadt or agent wghquz-dbm an bahﬂfuf] claimant
under a durable pﬂmrnﬁ Dy Dﬂim“hu is responsible for the care of the claimant, to includa but ot IIMI{ud to 8 spouse or gther relathve; OR, & manager or
| afficer mcti bohalf of fmmncamuanlnmm AND, that the claimant | under the age of 15, DR, & manially incomprde
' 1.ha wha'lanusllg,rmmm informatian needed 1o mmp the fomrm, or bo cerify thet m‘temumsmmtmlhefum wne true and complete; OR, is physically unabie to
sign this fom,

| understand that | may he nsked 1o confirm the tnahfulness of the answers to the best of my knowledge under panalty of u*#uq,l | also understand that VA may re
documantetion or evidence to verlfy ar confirm my suthorzalion to su:n ar et &0 up Hb'un an behalf of the claima :mnuiumulwd.amauh ‘u'
reguest include: Socal Security Numiber (55M) or Taxpayer ldentificati cartficate or order from & murtl.llh[:mn mtjmmmsrﬂmngymwmumh
act for the cleimant with & judge's signeture and a dataitime stamp; copy n'rdu:ummmm showing amummtau‘ﬁdurl:dy rlha powwer of attormey showing the name &nd
signature of the claimant and your autherity as aticmey in fact or um:rﬂ health care power of sttorney, afidavit or notarzed statement from an inssiution o person responsible
for the care of the claimant indicating the capacity or reaponsinllity of mprmﬂded or any ofher documentalion showing such autharization,

1TA. SIGHNATURE OF ALTERNATE SIGMER (Sign i ikl 1TE, DATE SIGNED

170, NAME OF ALTERNATE SIGNER (Please Prim)

PENALTY: The law provides severe penaltics which include a fine, imprisonment, or both, for the willful submission of any statement or evidance of a material fact,
knowing it i be falze,

WA FORM 20-0535, FEB 2018 Page 4
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* Areview of TIMS showed the chapter 1606 status was eligible.

It appears that the claimant was denied in error. The DD214
submitted by the claimant showed that IADT training was
completed.

Note: If the VIS screen had not shown chapter 1606 eligibility,
VA's “duty to assist” would have included confirming chapter
1606 eligibility with DoD.

« The previous erroneous denial was reversed, claimant was
Issued a Certificate of Eligibility for chapter 1606 benefits.

« RSC was granted.
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RSC Grant Letter

Dear Mr. -

‘We have completed our review of your Education claim decision dated September 15, 2020, under the
Reconsideration Supplemental Claim option.

This review has resulted in a Full Grant of benefits under the Montgomery GI Bill — Selected Reserve
(Chapter 1606) and is based on the Department of Defense’s notification that you are eligible for benefits.
You will receive a separate letter with more details about your benefits.

If You Have Questions or Need Assistance

Website WWW. VSOV
VA Forms www.va.gov/vaforms
Frequently Asked Questions https:/gibill.custhelp.va.gov/app/answers/list

Ask A Question:
Include vour full name and VA file number

Mailing Address:

Include your full name and VA file number on
the inside of mailed correspondence (not on
envelape)

https://gibill.custhelp.va.cov/app/

See address at the top of this letter

1-888-GI-BILL-1 (1-888-442-4551) (inside the U.5)

Education Call Center 001-018-781-5678 (outside the U.S.)

TTY, Federal Relay 711
Veterans Crisis Line 1-800-273-8255 and press 1
VA Regional Office Location www.va.gov/find-locations

GI Bill® Comparison Tool:

This rool allows vou to get information on a
school's value www.va.gov/gi-bill-comparison-tool
and affordability; and to compare estimated
benefits by school.

Sincerely yours,

Education Officer

Processing Procedures f [ i upplemental Claims (Refresher Training)
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Welcome to Caseflow!

Please select the regional office you are logging in from.

Regional office selector

Select... A

https://appeals.cf.ds.va.gov/decision reviews/education

Processing Procedures for Reconsideration of Supplemental Claims (Refresher Training)
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@ Q, Search cases EDU 00351 (RO93) w

Built with © by the Digital Service at VA Track Caseflow Status | Send feedback
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Educatlon Landlng Page

b Caseflow Education EDU 00351 (RO93) w

Education

Reviews needing action

Download completed tasks

Review each issue and select a disposition

In progress tasks Completed tasks
Viewing 1-15 of 39 total Type to search...
Previous 2 3 | Next
Claimant e Issues RSy Type
Participant Id Waiting
4 1 0 days Supplemental

Claim

Processing Procedures for Reconsideration of Supplemental Claims (Refresher Training)
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1. Search in Caseflow

1. Select Form 2, Search 3. Review 4, Add lssues 5. Confirmation

Search for Veteran by ID

Enter the Veterans 1D or 55N

2. From the Education view, click “Intake new form”

Education
Reviews needing action
Review each issue and select a disposition I Download completed tasks ]

Processing Procedures for Reconsideration of Supplemental Claims (Refresher Training)
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3. Select “Decision Review Request: Supplemental Claim
— VA Form 20-0995 then click “Continue to search”

1. Select Form 2. Search 3. Review 4. Add Issues 5. Confirmation

Welcome to Caseflow Intake!

Which form are you processing?

O Decision Review Request: Board Appeal (Notice of Disagreement) — VA Form 10182
Q Decision Review Request: Higher-Level Review — VA Form 20-0996

© Decision Review Request: Supplemental Claim — VA Form 20-0995

Processing Procedures for Reconsideration of Supplemental Claims (Refresher Training)
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Potential Error:

o Veteran not found

please email for assistance.

Search for Veteran by ID

Enterthe Veteran's.ID or SSN

| — 3 o

When the above occurs;
« Either email: VACaseflowIntake@va.gov or,

* Follow local procedures for adding Veterans/dependents
to Caseflow

Processing Procedures for Reconsideration of Supplemental Claims (Refresher Training)
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4. Fill out the Review form in Caseflow with all information
reguested:

Review SN s Decision Review Request: Supplemental Claim — VA Form 20-0995

What is the Benefit Type?

() compensation

() Pension & Survivar's Benefits

O Fiduciary

() Insurance

@ Education

() Vocational Rehabilitation and Employment
() Loan Guaranty

() Veterans Health Administration

O Mational Cemetery Administration

What is the Receipt Date of this form?

12/08/2020 0

Is the claimant someone other than the Veteran?
@ Mo
() Yes
Did the Veteran check the "OPT-IN from SOC/SS0C" box on the form?
@

() Yes (SOC/SSOC Opt-in)

Cancel intake Continue to next step

Processing Procedures for Reconsideration of Supplemental Claims (Refresher Training)
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5. Select “Add Issue”’

Add / Remove Issues

Form Decision Review Request: Supplemental Claim — VA Form 20-0395
Veteran ]

Receipt date of this form 12/08/2020

Benefit type Education

$0C/$SOC Opt-in No

Claimant -

Processing Procedures for Reconsideration of Supplemental Claims (Refresher Training)
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Caseflow

6. Add the details of the issue(s)

Add issue 1

If the izzue iz a rating issue, pleaze zelect "Mone of these match, zee more optionz” and add it az an
unidentified rating issue.

Does issue 1 match any of these non-rating issue categories?
Issude_i‘:_a;_.t_ggp:?,-— —

[~ ]
([ Overpayment | Validity of debt w )
[ 1

~ —

Decision date

(’E;t;a;zﬂzu - >

"‘h-______ e
Issue description

(@ment caused by Leave of Absence due to Hurricane >

o ———

Cancel adding this issue None of these match, see more options i Add thisissue )
T —
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7. Establish Supplemental Claim

Add /| Remove Issues

Form Decision Review Request: Supplemental Claim — VA Form 20-0995

Veteran _

Receipt date of this form 12/08/2020

Benefit type Education

S0C/SSOC Opt-in Mo

Claimant -

Requested issues éejgzr:z);:;eqtz!{:;!g% of debt - Overpayment caused by Leave of Absence due to Hurricane ReEove

Cancel intake Establish Supplemental Claim |»
E————

1s5Ue
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If you are sending for second signature, stop here. The
next slides show you how to handle a denial or grant.
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1. Search for an RSC by using the search engine (green
circle) or, the RSC may be at or near the top of the “In
Progress Tasks” if it was recently created.

Supplemental Claim

2. Find and Select your claimant
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Form being processed Decision Review Request: Supplemental Claim — VA Form 20-0995 Form receipt date 02/27/2021
Informal conference requested No

Review by same office requested No

Decision Edit Issues

Review each issue and assign the appropriate dispositions.

Issue #1

Eligibility | 38 U.5.C. ch. 35 - Denial of Post-811 Gl Bill
Prior decision date: 02/05/2021.

Decision description Optional

Select Dispesition A

you for completing your decision in Caseflow. Please indicate the decision date. mm,/dd/vyyy |
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3. Click “Complete” to finish

RSC regarding Validity of the Debt dated 12-08-20 was partially granted on 01-14-21

5. PCLR EP, Capture to TIMS and finish the token in TIMS
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 \eterans Appeals Improvement and Modernization Act of

2017

« M22-4 Part 3: Chapter 2.04 Appeals

* \Veterans Benefits Administration (Appeals
Modernization)
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https://www.congress.gov/bill/115th-congress/house-bill/2288/text?q=%7b%22search%22:%5b%22115-55%22%5d%7d&r=1
https://vaww.vrm.km.va.gov/system/templates/selfservice/va_kanew/help/agent/locale/en-US/portal/554400000001048/content/554400000073501/Part%203:%20Chapter%202%20-%20Administrative%20Procedures#204
https://benefits.va.gov/benefits/appeals.asp
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Today, you learned how to:

« Differentiate between the three AMA lanes/review
options

« Establish appropriate End-Product (EP) for RSCs

* Review and process claim under the RSC appeal
options
* Process Full or Partial Grant Award

* Process a Reconsideration Supplemental Claim (RSC)
denial

Processing Procedures for Reconsideration of Supplemental Claims (Refresher Training)
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 The assessment and survey have been assigned to you
In TMS.

 The assessment is comprised of several questions.

« The questions are based on the information you learned
today.

* You should be able to complete the assessment and
survey within one hour.

« Be sure to complete both the assessment and the survey
In TMS to receive credit for this training.
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