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[bookmark: _Toc436922582][bookmark: _Toc269888405][bookmark: _Toc269888748][bookmark: _Toc278291133]Objectives
In order to accomplish the purpose of this lesson, the RVSR will be required to accomplish the following lesson objectives.
The RVSR will be able to:  
Explain the purpose of the VBMS-R TipMaster prompts.
[bookmark: _Hlk50991182]Identify the action required when the VBMS-R TipMaster prompts entitlements for consideration.
Identify when to address 38 USC Chapter 35 entitlement.
Identify when to address SMC HB.
[bookmark: _Toc436922583]
References

[bookmark: _Hlk44336894]All M21-1 references are found in the Adjudication Procedures Manual.

· 38 CFR 3.350 Special Monthly Compensation
· 38 CFR 3.807 Dependents’ educational assistance; certification
· M21-1 Part IV, Subpart ii, 2.H: Special Monthly Compensation
· M21-1 Part III, Subpart iii.6.c: Department of Veterans Affairs Educational Benefits under 38 U.S.C. Chapter 35
· M21-1 Part III, Subpart iv.6.D-Codesheet Section
· M21-1 Part III, Subpart iv.5.A Principals of Reviewing Evidence and Decision Making
VBMS Rating User Guide


[bookmark: _Toc434825043][bookmark: _Toc41661091][bookmark: _Toc269888406][bookmark: _Toc269888749][bookmark: _Toc269888789][bookmark: _Toc44079382][bookmark: _Hlk41660773]Topic 1: Purpose of Vbms-R TipMaster

Purpose of TipMaster
The TipMaster is an embedded “help-aid” that provides prompts for the RVSR to consider during the rating process.  In this training we will discuss the prompts as how they relate to entitlements SMC, and Chap 35 benefits.
The TipMaster will open based on the decision being managed and the entries made on the Issue Management tab.

Using TipMaster
When the TipMaster prompted is activated follow the following steps to ensure proper attention is given to the issue that generated the prompt the TipMaster will open based on the decision being managed and the entries made on the Issue Management tab.
· Issues are listed in TipMaster indicate that an issue (s) should be addressed as suggested within the prompt box (see attached screen shot of TipMaster slide 13).
· Select the issue you want to review. you can highlight any issue in the list, but the first issue will be automatically highlighted.
· The tip text that applies to the highlighted issue is shown in the tip for box on the right.
· Citations are listed in the citations box.
· Select the citation you want to review. you can highlight any citation in the list, but the first citation will be automatically highlighted.
· She law that applies to this citation is shown in the pertinent law for box on the right.
· Select ok to return to the issue summary screen
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Topic 2: TipMaster Prompts For 38 USC Chapter 35


Scenario 1: Establishing DEA/Chap 35:

Presented with the following scenario:
· Veteran is service-connected at 100 percent disabling for posttraumatic stress disorder (PTSD), September 11, 2018.
· Medical evidence of Record supports no future examination is warranted, as the total disability will continue for the remainder of the Veteran’s life.
Reminder: Ancillary Benefits are secondary benefits that are to be considered when evaluating claims for compensation, pension or Dependency and Indemnity Compensation (DIC).
Please Note: The attached screens shot to this student handout coincide with the Power Point presentation.
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[bookmark: _Toc436922585][bookmark: _Toc41661092]Topic 3: TipMaster Prompt for Special Monthly Compensation (SMC) Housebound (HB)

Prompts for SMC Housebound (HB) - Scenario 2

In the case where the RVSR has granted a Veteran a single issue at 100% and other service-connected issues add up to 60%, VBMS-R will prompt the RVSR after clicking on the “document tab” to review the rating decision for additional entitlements, specifically SMC HB entitlement. The following screen shots demonstrate the steps the RVSR is to take.

Please Note: The attached screens shot to this student handout coincide with the Power Point presentation.
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[bookmark: _Toc436922589]Practical Exercise
Directions: Review the following questions, and provide the correct answer to each one. The PowerPoint slides, student handout, M21-1 Adjudication Procedures Manual, or any other references and regulations can be utilized.

1. What is the purpose of the embedded “TipMaster” Prompt? 

2. True or False.  Citations accompany the prompted TipMaster view?  

3. Will TipMaster prompts automatically create an “issue” within VBMS-R?

4. What section of VBMS-R will the RVSR select “Ancillary Decisions? 

5. What section of VBMS-R TipMaster will the RVSR select Basic Eligibility under 38 USC Ch 35?

6. Once the RVSR “clicks” on the document tab to review the rating decision, if there is an issue to address what action must the RVSR take?

7. If the RVSR determines that SMC HB is not warranted what must the RVSR do?  

8. What regulation will assist you with granting SMC HB? 


[bookmark: LA][bookmark: _Hlk48141652]Vbms-r TipMaster Prompts for Addressing Chap 35 and SMC HB Entitlement 
You have completed the instructional part of training on VBMS-R TipMaster Prompts for Addressing Chap 35 and SMC HB Entitlement. You must log in to TMS and enter the TMS ID# to complete the online assessment and survey to receive credit for this training. The assessment requires a score of  80% to pass. Any available resource can be utilized to complete the assessment. This includes but not limited to lesson handout, internet/intranet web sites, job aides, PowerPoint and any applicable reference materials. You will have unlimited attempts to pass this assessment.
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VBMS-R will automatically create an “Other-Ancillary Decisions” issue when it
believes entitiement to an ancillary benefit is grantable and within the scope of
the claim. The RVSR is to determine if an ancillary benefit is warranted.
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Under the “Category” section of issue management screen click the downward
arrow and highlight “other”.
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Under the “subject” section click the downward arrow and select “ancillary
services”, then click “enter decision” in lower right-hand corner
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Under the “Decision” section click the downward arrow and select Basic
Eligibilty under 38 USC Ch 35.
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Enter a “From Date”. Enter a “To Date” if applicable. Then select “OK”
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Select the appropriate descriptive reason for CH35 grant and then select
“Accept”
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To further qualify your analysis select and add the available reason provided as
you want them to appear in your narrative and select “Add". Then click on
“Accept”
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The required text to be included into the Veteran's rating decision will appear. It
remains the RVSR's responsibility to review the “Reasons for Decision” for
completeness and accuracy. Copy accepted narrative language to the Reasons
for Decision section. Then click on “OK" located in bottom right hand comer.
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Your ancillary issue “Eligibility to Dependents Educational Assistance under 38
U.S.C. Chapter 35" has been created.
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During the “Document” review phase, Tip-Master will prompt the RVSR to
review the rating decision to address “statutory housebound”. The RVSR MUST
click on the “red sentence” to further investigate whether a grant is warranted.
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Follow the tip-master prompt by clicking the “Yellow hyperlink” (see arrow) failing to do
this could result in a critical error for missing an issue the Veteran is entitied to.
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Next the RVSR must determine if the Tip-Master prompt is correct in indicating
SMC Housebound criteria is met. If this entitiement is met click “YES” if not
click “NO”.
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If you select “NO" you will be prompted to Select one or more reasons as to why
you did not grant SMC. You then will select “Save”
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Selecting “YES” will prompt a statement asking if the RVSR wants to grant
SMC Housebound for the rating period from XX/XXIXXXX (effective date).
RVSR must select save. [See arrow]
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