AMO Training Reference Guide
AMA Informal Conferences

Lesson Information

Lesson Title | AMA Informal Conferences
RSN T e VA 4492038
Last Updated | March 2020

Lesson References

Statutes and Regulations
Applicable Public Law, United States Code (U.S.C.), and Code of Federal Regulations
(CFR) references.
e Public Law (PL) 115-55, Veterans Appeals Improvement and Modernization Act
of 2017
e 38 CFR §3.2601, Higher-level review

VBA Procedural Guidance
Applicable M21-5, Appeals and Reviews, and M21-1, Adjudication Procedures Manual,
references.

o M21-5, 5.3, Requests for Informal Conferences

Other Resources
Applicable VBA Policy Letters, Websites, User Guides and other resources.
¢ RAMP Standard Operating Procedures (Phase 3)

U.S. Department

Appeals Management Office (397)
of Veterans Affairs
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https://vbaw.vba.va.gov/APPEALS/docs/RAMP_SOP_Phase_3_August_2019.pdf
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