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Upon completion of this instructor-led lesson and review of handout, trainees will be able to:
· Identify a record as Federal or non-Federal and understand the different development procedures for each category
· Distinguish where a Veteran’s service records are stored based on branch and period of service and how such records are requested
· Demonstrate proper documentation within the rating decision of evidence requested by VA but not received. 
[bookmark: _Toc456258815]
References

All M21-1 references are found in the Live Manual Website.
· 38 CFR 3.159(c), VA's duty to assist claimants in obtaining evidence  
· M21-1, Part I, Chapter 1, Section C - Requesting Records
· M21-1, Part III, Subpart iii, Chapter 1, Rules and Process
· M21-1, Part III, Subpart iii, Chapter 2, Developing for Service Records
· M21-1, Part III, Subpart iii, Chapter 3, Information Requests to and from the Social Security Administration (SSA) 
· M21-1, Part III, Subpart iii, Chapter 4,  Information Requests to or From Other Federal and State Agencies 
· M21-1, Part III, Subpart iv, Chapter 6, Section C, Evidence
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STORAGE LOCATIONS FOR SERVICE RECORDS
	Location
	Environment
	Types of records
	Program to access

	National Personnel Records Center (NPRC)
	Physical
	Medical & Personnel
	Personnel Information Exchange System (PIES)
Most common PIES request = O50, which will yield medical and personnel files

	Records Management Center (RMC)
	Physical 
	Medical
	Request automatically made at CEST; Otherwise, email request

	DPRIS
	Virtual
	Personnel
	DPRIS

	HAIMS
	Virtual
	Medical
	VBMS (development chevron; Obtain STRs tab)



STRS LOCATIONS BASED ON DATE OF SEPERATION (RAD)
	Branch
	NPRC
	RMC
	HAIMS

	Army
	Discharged before 10/16/1992
	Discharged between 10/16/1992 – 12/31/2013
	Discharged on or after 01/01/2014

	Navy
	Discharged before 01/31/1994
	Discharged between 01/31/1994 – 12/31/2013
	Discharged on or after 01/01/2014

	Air Force
	Discharged before 05/01/1994
	Discharged between 05/01/1994 – 12/31/2013
	Discharged on or after 01/01/2014

	Marine Corps
	Discharged before 05/01/1994
	Discharged between 05/01/1994 – 12/31/2013
	Discharged on or after 01/01/2014

	Coast Guard
	Discharged before 05/01/1998
	Discharged between 05/01/1998 – 08/31/2014
	Discharged on or after 09/01/2014


PERSONNEL RECORD LOCATIONS BASED ON DATE OF SEPERATION (RAD)
	Branch
	NPRC
	DPRIS

	Army
	Discharged before 10/01/1994
	Discharged after 10/01/1994

	Navy
	Discharged before 01/01/1995
	Discharged after 01/01/1995

	Air Force
	Discharged before 10/01/2004
	Discharged after 10/01/2004

	Marine Corps
	Discharged before 01/01/1999
	Discharged after 01/01/1999

	Coast Guard
	All dates
	-




For individuals with National Guard or Reserve service, see M21-1 III.iii.2.B.3.b
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Department of Veterans Affairs
Request for Information

General Information

[ddzess code: File No.: XKXXKKXKX Insurance No.:

[V Requesting office: Requester ID:  VSCDDIXO
[LakEwooD RO Submit Date: XX/XX/XXXX
155 VAN GORDON STREET PIES ID: XXXX

LakEwooD, 80228 80228

[Veteran Name: xxxxxxx S3N: KKKXXKX Date of Birth: XX/XK/XXXX
Place of Birth: Date of Death:

Claim Date: XX/XX/XXXX Receipt Date:

Branch Completion Date: Branch Completed By:

loverall status: su Overall Completion Date:

Period of Service Data for Branch: MC

Duty  RT Retired  Pay
Nane sx E0D RAD coD_ Status Date Status Grade
Veceran Name X/XH/X0XK_XK/XK/XXXE_EON _DCA 3

Request/Response Information

|REQUEST :

[rEspoNsE:

050

FURNISH COMPLETE MEDICAL/DENTAL RECORDS <STRS> AND ENTIRE PERSONNEL FILE AT NERC





