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Centralized Printing Job Status Quick Reference 
This quick reference provides a summary of the Distribution and Package statuses, and what action, if any, is 
required. 

 

1 VBMS Core Package Manager, Distributions Tab and Recipients 

Picture 1: VBMS Core Package Manager, Distributions Tab Screenshot 

 
Picture 2:  VBMS Core Package Manager, Recipients Screenshot 

 

NOTE: Select each recipient in the left column, and select Send Package for each recipient. If each 

recipient doesn’t have the “In Progress” envelope, that package is still in “draft” status. 

 

Table 2: VBMS Core Package Manager, Distributions Tab Correspondence Job Statuses 

Status Indication Explanation of Status Action Required, if any. 
 

 
The package has not been finalized and sent. The user must finalize the 

package to be sent. 
 

 
The package has been finalized and being processed 
by Centralized Printing. 

No user action is needed. 

 

 

Centralized Printing has received and accepted the 
package. 

No user action is needed. 

 

 
Centralized Printing has received the package, but 
unable to print the documents. 

User should contact 
VAVBAWAS/CO/VCIP. 
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2 VBMS Core Package Manager, Packages Tab (Primary View) 

Picture 2: VBMS Core Package Manager, Packages Tab Screenshot 
 

 

 
Table 2: VBMS Core Package Manager, Packages Tab Correspondence Job Statuses 

 

 

Status Indication Explanation of Status Action Required, if any. 

 

The package has not been finalized and sent. The user must finalize the 
package to be sent. 

 

The package has been finalized and being processed 
by Centralized Printing. 

No user action is needed. 
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3 VBMS Awards Correspondence Summary 

Picture 3: VBMS Awards Correspondence Summary Screenshot 
 

 

Table 3: VBMS Awards Correspondence Summary Correspondence Job Statuses 

Status Indication Explanation of Status Action Required, if any. 

Submitted 
The Correspondence Package has been 
submitted to the Package Manager. 

No user action is needed. 

 
Submission Failed 

The Correspondence Package submission failed 
to the Package Manager. 

The user creates a package via 
the VBMS Core Package 
Manager. 

Distribution 
Acknowledged 

The correspondence package has been 
submitted to Centralized Printing, and 
acknowledgement has been received. 

No user action is needed. 

Distribution 
Completed 

Centralized Printing has received the package, 
and was able to print the documents. 

No user action is needed. 

 
Distribution Failed 

Centralized Printing was either unable to create 
the distribution or unable to hand over the 
distribution for printing. 

User should contact 
VAVBAWAS/CO/VCIP. 

 


