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Global Review Notes: 
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	User View of Catalog Item

	Item Cover Page

	Lesson Title
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	TMS #
	|_|X
	

	Learning Hours
	|_|X
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	|_|X
	

	Audience 
	|_|X
	

	Design/Delivery
	|_|X
	

	Item Details Page

	Lesson Title
	|_|X
	

	TMS #
	|_|X
	

	Learning Hours
	|_|X
	

	Last Updated
	|_|X
	

	Description
	|_|X
	

	Prerequisites
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	1st bullet: add “the” after “Review”

	Other Information – may include item completion detail instruction, special delivery method notes, additional audience details, etc. *Confirm if the item has a Level II or not. Review for correct notation.
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	Curriculum 
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	Category
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	Item Category Population
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	|_|X
	

	Item can be searched and located under the Category drop down tile on the User side of the LC. (if applicable)
	|_|X
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Description
Introduction to processing mail through the SMS Centralized Mail (CM) Portal for Users and Super Users.

Prior to this lesson, the Claims Assistant (CA) should have cx isite lessons on VBMS Claims Establishment,
CEST and EP Controls in SHARE, Mail Management, and Duplicate C (DUPC) Files and Folder Establishment.

Objectives
After completing this lesson, the employee should be able to utilize all features of the SMS CM Portal
Other Info

Note: In order to receive credit for this item, the employee must successfully complete the Level Il Assessment in TMS This
g may also be beneficial to VSRs and Coaches.

Compensation
nce Curriculum Category Competency

‘Compensation Service FY14 National
Training Curriculum

Mandated (NTC) |
 Claims Assistant





