DBQs and Requesting Medical Opinions
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Objectives

Afforded a handout and available references, RVSR trainees will be able to accomplish the following: 
· Recognize when VA is responsible for requesting a medical opinion
· Incorporate proper content into the medical opinion request
· Identify how to properly handle CAATS examination requests.
· Identify CAPRI and ERRA to Route Examination Requests
· Identify special considerations for claims based on aggravation to include Allen v. Brown cases
· Identify when and how to request an Independent Medical Opinion
References

· 38 CFR § 3.159, 3.306, 3.310, 3.328 & 4.22
· M21-1 Part I, Subpart 1, Chapter C: Duty to Assist
· M21-1 III.iv.3.A: Examination Requests
· M21-1 III.iv.4.B: Conditions of the Organs of Special Sense
· M21-1 III.iv.4.D: Respiratory Conditions
· M21-1 III.iv.4.H: Mental Disorders
· M21-1 III.iv.4.J: Skin Conditions
· M21-1 IV.ii.1.D: Claims for Service Connection for Post-Traumatic 
· M21-1 IV.ii.2.B: Determining Service Connection
· M21-1 IV.ii.2.F: Compensation Based on Individual Unemployability
· McLendon v. Nicholson (CAVC 2006) 
· Duenas v. Principi (CAVC 2004) 
· Charles v. Principi (CAVC 2002)
· Waters v. Shinseki (Fed. Cir. 2010)
· Walker v. Shinseki (Fed. Cir 2013)
· Rating Job Aids: Exam Request Builder (ERB)
· ERRA Pilot Job Aid

· CAATS
CAATS has made 2 significant changes in Release 2.1.1: 
1) Veteran List: Regional Office Employees Can Now Update Veteran Profiles! 
You are no longer required to email the VBAALAC_CAATSTEAM for Veteran updates. Please make the changes yourself. Remember to select the Update Veteran Data Icon inside the exam request to apply changes made to the Veteran List. The Update Veteran Data icon is only visible in the header tab of the exam request when the request is in either Working or Returned to Station status. 
The Veteran List is now visible for users to select. The Veteran List search parameters have changed and appear as depicted below: 

[image: image1.emf]
The First Name and Last Name fields are required but partial names are accepted. For the SSN and Claim Number search parameter, you may input the last 4 digits of either one but it is not a required field. The system will return a maximum of 100 search results based upon your search parameters and may provide the user the following message if the results exceed the maximum: 

[image: image2.emf]
If you receive the Maximum Search Results Returned message, you must further refine your search parameters. The system will display your search results as depicted below: 

Select 

[image: image3.emf]
Select the expand icon next to the last 4 characters of the SSN or Claim number to display the entire value. Only users with the sensitive role will be able to view the full SSN or Claim number for a Veteran marked sensitive. Once you identify the correct Veteran, select the View option. If the Veteran has not been entered into the system, select the Add Veteran Icon under the search parameters. 

2) Password Reset: 
CAATS administrators will no longer be able to assign users a temporary password. If you require a new password, select the Forgot Your Password link CAATS login page. The system will email you a link to reset your password as depicted below: 
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The link is valid for up to an hour. After you click the link, the system will prompt you to input your email address, password, and confirm your password as depicted below: 
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If you do not utilize the link to reset your password within one hour of receipt, you must select the Forgot Your Password link again from the CAATS login page. 

As a reminder, the system will deactivate your account if you type in the incorrect password 3 times in a row. If your account is deactivated wait 15 minutes, then input the correct password and the system will automatically reactivate your account. 

Helpful Hints for Submitting Exam Requests via CAATS and Avoiding Exam Rejections 
1) Several Regional Office numbers appear in the station drop-down menu. Which number should I select? Select the station number that corresponds to the Veteran’s geographic jurisdiction. For example, if a Veteran resides in North Carolina and the ERRA tool informs you that the Veteran lives within QTC contract exam jurisdiction, you should select 318 from the station drop-down menu when you begin to enter the request into CAATS. If you do not select the correct station number when you first begin the exam request, you must delete the request and start over. The station selection should be the first selection you make during the exam request process. 

2) I thought I requested an exam a few weeks ago but when I checked for an update I saw no exam request pending. What happened? It is likely that you did not click submit when you finished creating your exam request. Check CAATS to determine if the exam request is still in Working status. If the exam is in Working status, then you did not click submit. You may click submit at this time. Don’t forget to complete all necessary system updates! 

3) I received notification that the contractor rejected my exam request, what should I do? You must correct the rejected exam request. Do not create a new exam request unless you first delete the rejected request. If necessary, you may review the following TMS module for specific instructions: Correct Exam Requests that have been Rejected or Cancelled (TMS ID VA 3883698). 

4) I received notification that the contractor rejected my exam request because they wanted to know the “laterality.” What does that mean? The contractor is requesting clarification regarding which side of the body to examine. For example, is the Veteran claiming a disability that affects the left side, right side or bilateral? 

5) I accidently entered the wrong SSN into CAATS. How do I correct the Veteran’s SSN? If you enter the wrong SSN into the system and you need to have the information corrected, please email VBAALC_CAATSTEAM@va.gov. The CAATS team will notify you via email once the correction has been made. Please do not submit a new exam request until you receive an email from CAATS confirming that corrective action has been taken. 

6) I noticed CAATS contains an incorrect address for the Veteran. How do I update the address? Please email VBAALC_CAATSTEAM@va.gov. The CAATS team will notify you via email once the correction has been made. Please do not submit the exam request until you receive an email from CAATS confirming that corrective action has been taken. 

7) I am requesting a hearing loss/tinnitus exam in CAATS. What is the proper way to order the exam? When requesting a hearing loss/tinnitus exam in CAATS, please bookmark and properly label the enlistment exam, exit exam, DD214 and any other pertinent evidence you think that is relevant to the claims file review for the examiner. Request the Hearing Loss and Tinnitus DBQ; do not request a separate medical opinion DBQ as the medical opinion for hearing loss/tinnitus is embedded within the appropriate DBQ. 
Practical Exercise

Directions: Please answer the following questions.
1.  A claimant is competent to provide which of the following?

a. A description of the current symptoms that he/she is experiencing.

b. A description of a history of recurrent symptoms since military service.

c. a and b.

d. None of the above.

2.  A medical opinion is necessary if the record does not contain sufficient evidence to decide the claim, but does contain which of the following?

a. Competent lay or medical evidence of a current diagnosed disability or persistent or recurrent symptoms of disability.

b. Establishes that the Veteran suffered an event, injury, or disease in service.

c. Indicates that the claimed disability may be associated with the in-service event.

d. All of the above.

e. a and b.

3.  A medical opinion should not be requested if development for other pertinent evidence is still pending.

a. True.

b. False.

4.  When requesting a medical opinion, ensure that which of the following are included in the request?

a. A legal question.

b. A clear statement about the nature of the opinion requested.

c. A summation of the pertinent evidence available for the examiner’s review.

d. All of the above.

e. b and c.

5.  Which of the following is an example of  proper terminology in a medical opinion request?

a. Whether there is loss of use of the Veteran’s right upper extremity.

b.
Whether the Veteran’s current right foot condition is service-connected.

c. Whether it is at least as likely as not that the Veteran’s current left knee arthritis is related to the left knee injury in service in July 1968.

d. a and c.

e. b and c.

6.  A medical opinion with no rationale carries equal weight as a medical opinion with a rationale.

a. True.

b. False.

7.  Temporary or intermittent flare-ups of a pre-service condition during service is sufficient to establish aggravation of the pre-existing condition.

a. True.

b. False.

8.  An examiner's report must address which of the following medical issues in order to be considered adequate for rating claims based on Allen v. Brown?

a. The baseline manifestations which are due to the effects of nonservice-connected disease or injury.

b. The increased manifestations which, in the examiner's opinion, are proximately due to service-connected disability based on medical considerations.

c. The medical considerations supporting an opinion that increased manifestations of a nonservice-connected disease or injury are proximately due to service-connected disability.

d. All of the above.

e. a and b.

9.  Based on the information provided below, determine whether a VA medical opinion is needed.

A WWII Veteran claims service connection for hearing loss and tinnitus based on in-service noise exposure.  He states that he has had hearing loss and ringing in his ears during and since service, and provides a copy of his last audio exam from Dr. Hearing  dated February 20, 2006, showing a diagnosis of hearing loss and tinnitus.  After all development has been completed, the only available service treatment records on file are the Veteran’s entrance and separation examinations which show normal hearing.  The Veteran’s DD Form 214 shows that he was a rifle range instructor.  He had honorable service in the U.S. Army from January 2, 1945 to January 1, 1947.

Yes - An examination with medical opinion is needed based on the circumstances of the Veteran’s service.
No – There is no evidence of hearing loss or tinnitus during military service.

10. If a medical opinion is requested for the scenario above, which evidence would be tabbed for review?

a. Private treatment records from Dr. Hearing.

b. Service treatment records entrance and separation examinations.

c. DD Form 214.

d. All of the above.

e. a and b.

November 2016   

Page 1

