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+ CADJ - Claim adjudication, Sets up an end product to
Adjudicate (work), or gives you access to one currently set
up to be worked

~ GAD - Generate and display
— GAP — Generate and print
~ UPD - Update

+ STOP - Stopsiterminates an award. No further payments
will be sent

+ CAUT - Claim authorization

+ CERT- Used to certify attendance (issue payment), without
processing an award
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Benefits Delivery Network (BDN) (1.5 hours)
Lesson Overview
	Purpose of the Lesson:
	The purpose of this lesson is to provide a better understanding of BDN screen information and BDNSHELL functionality.

	Prerequisite Training Requirements:
	The following prerequisite training is required:  End Products.


	Target Audience:
	This lesson is intended for Veterans Claims Examiners (VCE) in any of the regional processing offices (RPOs)

	Lesson References:
	· M22-4 Part 2: Chapter 1, 1.01 to 1.12

· M22-4 Part 2: Chapter 3

· M22-4 Part 2: Chapter 4
· M22-4 Part 2: Chapter 6


	Lesson Objectives:
	At the end of this lesson, you will be able to: 

· Using available references, identify various BDN screens, as well as their uses for processing claims 

· Using available references, identify the steps for changing and rearranging BDN Shell 




Instructor Notes

This lesson provides a definition of BDN commands, an explanation on the information provided in specific BDN screens, as well as, a visual representation of the BDN screens. Distribute the provided handout for quick reference to commands and definitions. 
	PowerPoint Slides
	Instructor Activities
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	DISPLAY slide 1 
“Benefits Delivery Network (BDN)” 
INTRODUCE yourself as the instructor and introduce any fellow instructors.

INTRODUCE the lesson.

	· 
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	DISPLAY slide 2 
 “Overview of Today’s Training” 

PROVIDE an overview of the day’s schedule.

EXPLAIN that students will be learning BDN screen information and BDNSHELL functionality.
DISCUSS how the subject fits into the lesson purpose, goals, and importance. 
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At the end of this lesson, you will be able to:

+ Recall BDN location of claims processing information.
* Recall the function of various BDN commands.
« Identify the steps for modifying BDNSHELL.





	DISPLAY slide 3
“Lesson Objectives” 

REVIEW the lesson objectives and assure students they will have opportunities to practice what they learn.
EMPHASIZE that the post-lesson assessment will align with the content and these objectives.
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	DISPLAY slide 4
“BDN Commands” 

PROVIDE a brief introduction to the subsequent frames that will give an overview of some basic BDN Commands. 

PROCEED to the next slide to begin.
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	DISPLAY slide 5
“BDN Commands Inquiry Commands” 

EXPLAIN the listed commands and what they display.

.
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	DISPLAY slide 6
 

EXPLAIN the listed commands and what they display.
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	DISPLAY slide 7
“BDN Commands Adjudication Commands” 

REVIEW the listed commands and their definitions.

PROCEED to the next slide where Adjudication Commands will be continued.
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	DISPLAY slide 8
 

REVIEW the listed commands and their definitions.
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	DISPLAY slide 9
“BDN Commands End Product Commands” 

EXPLAIN the meaning of the listed commands.

EMPHASIZE that “PCLR” command clears a pending issue without award or disallowance action.
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	DISPLAY slide 10 
“Comprehension Check” 

REVIEW some examples of BDN commands we would use to adjudicate a claim.

ANSWER CADJ, STOP, CORR, etc. 
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	DISPLAY slide 11
“BDN Screens”
 

	 [image: image12.png]BDN Screens
Ready Screen (F8)

The BDN fields circled (at top) are the commonly used
editable fields and they correlate to the BDNSHELL fields
circled across the bottom





	DISPLAY slide 12

“BDN Screens Ready Screen (F8)”

EXPLAIN the commonly used editable fields. 
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	DISPLAY slide 13
“System Inquiry (SINQ) Commands”
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	DISPLAY slide 14
“System Inquiry (SINQ) Commands”

EXPLAIN the uses of the SINQ command. 
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	DISPLAY slide 15
REVIEW items listed and where they are located on the correlating screen. 
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	DISPLAY slide 16
REVIEW items listed and where they are located on the correlating screen. 
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	DISPLAY slide 17
REVIEW items listed and where they are located on the correlating screen. 

EMPHASIZE that there is no end product established in this example. 
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	DISPLAY slide 18
REVIEW items listed and where they are located on the correlating screen. 
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	DISPLAY slide 19
“BIRLS Inquiry (BINQ) Commands”
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	DISPLAY slide 20
EXPLAIN the screens used with the BINQ command and the information provided on each screen. 
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	DISPLAY slide 21
REVIEW items listed and where they are located on the correlating screen. 
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	DISPLAY slide 22
REVIEW items listed and where they are located on the correlating screen. 
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	DISPLAY slide 23
“DOD Master Record Inquiry (MINQ) Commands”
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	DISPLAY slide 24
EXPLAIN the screens used with the MINQ command and the information provided on each screen. 
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	DISPLAY slide 25
REVIEW items listed and where they are located on the correlating screen. 
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	DISPLAY slide 26
REVIEW items listed and where they are located on the correlating screen. 
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	DISPLAY slide 27
“Comprehension Check”
REVIEW examples of screens we would use the BINQ and MINQ commands to view.
ANSWER 1 VID or LOC

ANSWER 2 30D or DoD 
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	DISPLAY slide 28
“Ch30/1606/1607 Master Record Inquiry (MINQ) Commands”
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	DISPLAY slide 29
EXPLAIN the screens used with the MINQ command and the information provided on each screen for Ch30/1606/1607.
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	DISPLAY slide 30
EXPLAIN the screens used with the MINQ command and the information provided on each screen for Ch30/1606/1607.
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	DISPLAY slide 31
REVIEW items listed and where they are located on the correlating screen. 
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	DISPLAY slide 32
REVIEW items listed and where they are located on the correlating screen. 

EMPHASIZE #8 represents the use of the 6 Credit Hour Exclusion.
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	DISPLAY slide 33
REVIEW items listed and where they are located on the correlating screen. 
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	DISPLAY slide 34
REVIEW items listed and where they are located on the correlating screen. 
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	DISPLAY slide 35
REVIEW items listed and where they are located on the correlating screen. 
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	DISPLAY slide 36
REVIEW items listed and where they are located on the correlating screen. 

EMPHASIZE this screen is only accessible through the F8 Ready Screen. 
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	DISPLAY slide 37
“Comprehension Check”
ANSWER M/R status, school enrollment info, entitlement information, etc.
ANSWER Transaction codes, payment information, payment dates, etc.
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	DISPLAY slide 38
“Ch33 Master Record Inquiry (MINQ) Commands”
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	DISPLAY slide 39
EXPLAIN the screens used with the MINQ command and the information provided on each screen for Ch33.
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	DISPLAY slide 40
EXPLAIN the screens used with the MINQ command and the information provided on each screen for Ch33.
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	DISPLAY slide 41
REVIEW items listed and where they are located on the correlating screen. 
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	DISPLAY slide 42
REVIEW items listed and where they are located on the correlating screen. 
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	DISPLAY slide 43
REVIEW items listed and where they are located on the correlating screen. 
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	DISPLAY slide 44
REVIEW items listed and where they are located on the correlating screen. 
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	DISPLAY slide 45
REVIEW items listed and where they are located on the correlating screen. 
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	DISPLAY slide 46
“Comprehension Check”
ANSWER Transaction codes, school payment info, tution and fee payment amounts, etc. 
ANSWER Debt types, debt amounts, EFT information, etc. 
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	DISPLAY slide 47
“Ch35 Master Record Inquiry (MINQ) Commands”
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	DISPLAY slide 48
EXPLAIN the screens used with the MINQ command and the information provided on each screen for Ch35.
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	DISPLAY slide 49
EXPLAIN the screens used with the MINQ command and the information provided on each screen for Ch35.
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	DISPLAY slide 50
REVIEW items listed and where they are located on the correlating screen. 
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	DISPLAY slide 51
REVIEW items listed and where they are located on the correlating screen. 
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	DISPLAY slide 52
REVIEW items listed and where they are located on the correlating screen. 
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	DISPLAY slide 53
REVIEW items listed and where they are located on the correlating screen. 



	
[image: image54]
	DISPLAY slide 54
REVIEW items listed and where they are located on the correlating screen. 
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	DISPLAY slide 55
“Comprehension Check”
ANSWER Date last paid, term dates, monthly rates, etc.
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	DISPLAY slide 56
“Ch32 Master Record Inquiry (MINQ) Commands”
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	DISPLAY slide 57
EXPLAIN the screens used with the MINQ command and the information provided on each screen for Ch32.



	
[image: image58]
	DISPLAY slide 58
REVIEW items listed and where they are located on the correlating screen. 



	
[image: image59]
	DISPLAY slide 59
REVIEW items listed and where they are located on the correlating screen. 
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	DISPLAY slide 60
REVIEW items listed and where they are located on the correlating screen. 
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	DISPLAY slide 61
“Comprehension Check”
ANSWER Contribution amounts, entitlement information, refund date, etc. 
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	DISPLAY slide 62
“Commonly Used Adjudicative Commands”
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	DISPLAY slide 63
EXPLAIN the commands and their uses. 
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	DISPLAY slide 64
REVIEW items listed and where they are located on the correlating screen. 
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	DISPLAY slide 65
REVIEW items listed and where they are located on the correlating screen. 
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	DISPLAY slide 66

REVIEW items listed and where they are located on the correlating screen. 
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	DISPLAY slide 67

“Creating and Adjusting BDNSHELL Buttons”
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	DISPLAY slide 68

EXPLAIN how the BDNSHELL buttons are arranged. 
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	DISPLAY slide 69

EXPLAIN the fields shown when changing or adjusting a button.
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	DISPLAY slide 70

EXPLAIN what information goes into the command box.
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	DISPLAY slide 71

EXPLAIN what information goes into the screen box.


	
[image: image72]
	DISPLAY slide 72

EXPLAIN what information goes into the caption box.
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	DISPLAY slide 73

EXPLAIN what information goes into the macro box.
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	DISPLAY slide 74

EXPLAIN where to click bring up the macro organizer. 
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	DISPLAY slide 75

ENSURE it is clear that each row correlates with the tab across the top of the buttons.
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	DISPLAY slide 76

EXPLAIN the location of the swap, copy, and move options. 
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	DISPLAY slide 77

REVIEW the options and explain their function.  



	
[image: image78]
	DISPLAY slide 78

EXPLAIN how to swap two buttons by clicking and dragging one button over another. 
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	DISPLAY slide 79

EXPLAIN how to copy one button to another, by clicking and dragging one button over another. 

ENSURE they know that copying a button replaces the old information entirely and it will be lost. 
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	DISPLAY slide 80

EXPLAIN how to move one button to another, by clicking and dragging one button over another. 

ENSURE they know that the button being moved to, will completely replace, old information will be lost.
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	DISPLAY slide 81

EXPLAIN how to delete a button quickly by moving a blank button over the button that needs to be deleted, but it can also be deleted manually. 
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	DISPLAY slide 82

ANSWER 

1. Right click the button to be changed.
2. Fill in Command, Screen, Macro, and caption appropriately. 

3. Click “OK”.
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	DISPLAY slide 83
“Lesson References” 
IDENTIFY where students can find any important VA and non-VA lesson references and job aids. 
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You have completed the Benefits Delivery Network (BDN)
lesson. You should be able to:

+ Recall BDN location of claims processing information.

* Recall the function of various BDN commands.
« Identify the steps for modifying BDNSHELL.

(20N)





	DISPLAY slide 84
“Summary” 

REVIEW the information in the day’s lesson. 
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	DISPLAY slide 85
“Questions?” 

ASK students what questions they have about the day’s lesson. 
RESPOND to all questions before tasking students to complete the assessment. 
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	DISPLAY slide 86
“TMS Assessment and Survey” 

CONFIRM that the students know how to access the assessment and survey in TMS. 

EXPLAIN that the assessment is TMS# and will cover what they learned in class today.
REMIND them that they must complete both the assessment and the survey in order to receive credit in TMS for their training. 
TELL students that the survey provides them an opportunity to improve the training and that their feedback is welcome.


[image: image87.png]TM Virtual Summer Seminar

Session 8, September 5,1-3 PMEST

Ifjoining us by phone, complete the following on the Live Meeting
screen:

Mute computer speakers

Mute computer microphone
Need Help

B Can'tHear

If you need assistance, change Feedback color

Slow Down
Question

To connect to the call/audio: Proceed
Call this number: 1-888-767-1050
Enter Conference ID: 53093511

Once connected to the call, mute your phone. (DO NOT put your
phone on HOLD!)
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“Master Record Inquiry (MINQ) Commands
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+ Deduction/Receivable/Balance/EFT Data
+ Debts

+ Collection Indicator

+ EFT Information

M20:
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The purpose of this lesson is to provide a better
understanding of where to find BDN screen information
and BDNSHELL functionality.
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+ The assessment and survey have been assigned to you
inTMS.

« The assessment is comprised of muiple choice
questions.

+ The questions are based on the information presented in
this lesson.

+ The assessment should take you approximately 30
minutes.

« Be sure to complete both the assessment and the survey
in TMS to receive credit for this training.
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What are the steps to create a BDNSHELL button?
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Moving and Deleting Buttons.

Click on the Organize
Macros button at the
top of BDNSHELL. The
Macro Organizer
screen will appear.
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+ The Caption box is for the label or name you want this
button to display.
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Screens used for CH32 MINQ Commands:
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+ PCAN — Pending EP cancel if there is no action
necessary.

« PCHG - Pending EP change (e.g. 340 to 350, 200 to
210, etc.)

+ PCLR-Pending EP clear when you have to work a
claim.
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+ RESU - Used to resume a suspended master record
(except for delinquent cert).
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+ SINQ - Status inguiry, will default to any of the ones below.

« BINQ- BIRLS inquiry shows the location of a folder, and
any miltary information at the NPRC.

+ MINQ - Master record inguiry for education awards. Also
accesses DOD records.
— 30D screen shows active duty information downloaded
to our system by the DoD.
— DOD shows Guard/Resenvist information downloaded to
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— M21 shows the education master record.
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— M22 shows the education transaction history and
payment history.

— M23 screen shows the entitlement used by the claimant

— M1 is where you can change the collection code for
debts

+ PINQ - Used to access the pending issues file inquiry
(PIF).
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