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Objectives

· Identify the purpose for matching programs and the due process provision needed to adjust VA benefit payments

· Identify the Regional Office and Pension Maintenance Center’s responsibilities for receiving, processing and reporting from matching programs

· Identify the federal matching programs
References

M21-1, Part X, Matching Programs
Topic 1: Purpose and Due Process Provisions of Matching Programs
This topic will allow you to become more familiar with Matching Programs. It is important to timely review and process information that is available from matching programs to adjust the Veteran’s awards. Additionally matching programs assist with minimizing overpayments, underpayments, fraud and corruption.
	Purpose of Matching Programs
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	The Department of Veterans Affairs (VA) receives information on a regular basis from several Federal agencies and compares it to information used to determine the status of VA beneficiaries.
The matches identify cases where there are apparent contradictions between information contained in VA records and information furnished by other Federal agencies that affect entitlement

	Due Process Provisions
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	Information derived from the matches may be used to adjust VA benefit payments. Since matching program information is third-party information, due process provisions is necessary.



Topic 2: Jurisdiction Over Reports from Matching Programs
This topic will allow the trainee to understand the jurisdiction over reports from matching programs, including the processing responsibility of Pension Maintenance Centers (PMCs) and Regional Offices (ROs).
	PMC Responsibility
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	The PMCs in Philadelphia, St. Paul and Milwaukee are responsible for receiving and processing all reports from matching programs involving pension recipients, including reports from: 

· Income Verification Matches

· SS Verification Matches

· SS Number Matches

· Prison and Fugitive Felon Matches

· Total Disability Income Provision (TDIP) Review Matches

· Civil Service Verification Matches, and

· Railroad Retirement Verification Matches.

Matches which do not require rating action are sent to the PMC of jurisdiction.


	VSC or PMC Responsibility
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	The VSC or PMC of jurisdiction is responsible for receiving and processing reports from 

· the SSA Prison Match, based on the location of the claims folder in the Benefits Delivery Network (BDN), and
· matches involving compensation entitlement 


Topic 3: Matching Programs
This topic will allow the trainee to see what are the current matching programs and their key responsibility.
	
	

	Matching Programs 
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	**Chapter 1 – Developing for fact and date of death purpose and due process provisions and jurisdiction over reports from Matching Programs

**Chapter 2 – Once a year, the Social Security Administration (SSA) provides information on SSA rates for recipients of

· pension, and

· Parents’ Dependency and Indemnity Compensation (DIC)
**Chapter 5 - The Social Security Administration (SSA) compiles death information into one system of records called the death master file (DMF). Upon receipt of the DMF, compensation and pension (C&P) master records 

· are matched with the DMF on a weekly basis, and

· include only those deaths reported to the SSA since the last match

**Chapter 6 - Twice each year (typically around February and August), Central Office (CO) sends regional offices (ROs) a list of corporate records under their jurisdiction in which identical Social Security numbers (SSNs) appear
The corporate records identified on the list represent cases in which the Department of Veterans Affairs (VA) might be erroneously paying duplicate benefits to the same payee
**Chapter 7 - The Philadelphia Regional Office and Insurance Center (ROIC) runs an interface periodically to identify Veterans in receipt of both pension and TDIP payments.  Veterans with certain GI life insurance policies added a Total Disability Income Provision (TDIP) as a rider to those policies
**Chapter 8 - To ensure the accuracy of Social Security numbers (SSN) in the Department of Veterans Affairs (VA) records, VA has the Social Security Administration (SSA) verify SSNs by means of the State Verification and Exchange System (SVES)
**Chapter 9, Section A - The Internal Revenue Service (IRS) provides VA with unearned income records including retirement income. The Social Security Administration (SSA) provides VA with earned income records
Safeguarding (Section B) - As a condition of receiving Federal Tax Information (FTI), VA must establish and maintain, to the satisfaction of the Internal Revenue Service (IRS), certain safeguards that are designed to prevent unauthorized uses of the information and to protect the confidentiality of the information
**Chapter 9, Section C – Income Verification Match (IVM).  The Hines Information Technology Center (HITC) sends letters directly to payers of earned income
**Chapter 11 - The Department of Defense (DoD) runs a quarterly match of the active duty and Department of Veterans Affairs (VA) disability files to identify persons who are receiving active duty pay and VA disability benefits concurrently. The match will create a listing based upon matched Social Security numbers (SSN) of active duty members in receipt of VA benefits
**Chapter 12 - The Department of Veterans Affairs (VA) has a computer matching agreement with the Bureau of Prisons (BOP), Department of Justice, under which the BOP provides VA with information on Federal prisoners whose VA benefits may be subject to reduction or discontinuance
**Chapter 14 - The Hines Information Technology Center (ITC) generates a work item with message code 704 (“Over Age 100 Review”) when the beneficiary reaches age 100 based on the payee DOB in the corporate record
**Chapter 15 - The Department of Veterans Affairs (VA) has a Memorandum of Understanding (MOU) with the Social Security Administration (SSA) under which SSA provides VA with information on prisoners whose VA benefits may be subject to reduction or termination
**Chapter 16 - The objectives of the fugitive felon match are to

· assist law enforcement agencies in the apprehension of fugitives, and

· prevent payment of benefits to or for fugitive felons
OIG is responsible for

· entering into computer matching agreements with law enforcement agencies

· matching lists of individuals with a felony arrest warrant, to which one of the offense codes shown in M21-1, Part X, 16.1.e has been assigned, against VA records to identify beneficiaries and dependents of beneficiaries that might be fugitive felons

· investigating each matched case to determine whether the individual with the felony arrest warrant and the VA beneficiary or dependent are the same person

· referring matched cases, electronically, to the Veterans Benefits Administration (VBA), on Form FFP-3, VA Investigative Summary Form, and

· providing VBA with ongoing advice, assistance, and investigative resources to help resolve issues concerning the legal status of any alleged fugitive felon



	Practical Exercise

	Time Required
	0.25 hours

	EXERCISE
	Fill in the blank to match the agency on the left, to its proper function for that agency located on the right. OR, if you choose, you may draw a line from the agency on the left to the agency’s function on the right.

	100 Year Old Review _____                             A.  Quarterly DoD match for active duty and VA  

                                                                            disability files

Semiannual Review of Potential                       B.  Social Security Administration providing 

  Duplicate Payment _____                                 information on prisoners whose VA benefits

                                                                             may be subject to reduction or termination

Social Security Administration                         C.  Utilize the death master file (DMF)                                                                                                       

  Prison Match _____                                                                 

Social Security Death                                        D.  Utilizes the State Verification Exchange

   Match _____                                                    System (SVES)

Bureau of Prisons                                              E.  Semi-annual reports that list duplicate 

   Match _____                                                    identical Social Security Numbers in

                                                                            corporate records

Total Disability Provision                                 F.  Department of Justice for Federal prisoners

   Review _____

Social Security Numbers                                   G.  GI Life Insurance Policies

   Verification _____

Veterans on Active Duty in Receipt of              H.  Hines Information Technology generated 

   VA Benefits _____                                           based on dates of birth in corporate record
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